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SECTION A. SOCIAL, ECONOMIC, AND
HOUSING CONDITIONS

CARD H3

Television

Computer

Internet (including 3G)

Cellular phone

Satellite/Cable TV

Car (not motorcycle)

Washing machine

Freezer/Refrigerator

Microwave oven

Bed for each household member

Living room furniture

Running water

Sewage system

Central gas supply




CARD H4

Local heating system

Central heating

Gas

Electricity

Petrol

Coal

Wood (purchased)

Wood (collected in the forest)




CARD H7

Somewhat Somewhat Strongly
Strongly agree . .
agree disagree disagree
CARD H11
Public transportation
Electricity
Drinking water
Sewage

Landline telephone

Internet including 3G

Gas

Area cleaning up

Availability of green zone (e.g., park)

Playground for children

School

Kindergarten

Market/shops

Medical services

Pharmacy

Cultural/sport infrastructure




CARD QL1

Never Seldom Sometimes | Often

CARD QL3

Money is not enough even for food.

Money is enough for food only, but not for
clothes.

Money is enough for food and clothes, but
not enough for expensive durables like
a refrigerator or washing machine.

We can afford to buy some expensive
durables like a refrigerator or washing
machine.

We can afford to buy expensive things like
durables, car, can go to the rest, but
can’t buy a house/apartment

We can afford to buy anything we need




CARD QL7

More than 450000 AMD
301000-450000 AMD
151000-300000AMD
91000-150000 AMD
41000-90000 AMD
21000-40000 AMD

Up to 20000 AMD

CARD QL9

1- No 2 3|4 |51|6 (7|89 |10-

control at “Complete
all control




CARD QL10

Money from family members, relatives, or friends living
elsewhere in this country [INCRAAB]

Remittances (Money from family members, relatives, or
friends living in another country) [INCRARM] (this
includes other countries of the former Soviet Union)

Cash sales from agricultural products

Aggregated earned income (salary) of all household
members, except sales of agricultural products

Pensions and government benefits [INCRAGO]

Income from renting of property, vehicles, or appliances

Income from sale of property, vehicles, or appliances

Interest or earnings on deposits or securities

Other sources of income

CARD QL12/13
1- 2 13|/4|5(6|7 (8|9 |10-
Lowest Highest
possible possible
economic economic
position position




CARD EDU2

Very [Somewhat| Not too Not No such
serious| serious serious serious | problem at
atall |all
CARD EDUS3

School budget

Subject syllabi/Learning programmes

School building repair

Organization of school events




CARD EDU4

Participation in formal parental
organizations (Parental Committee)
Participation in School Council

Informal participation when requested

I would like to initiate and organize a
community group to discuss and address the
school issues

CARD EDUTY

Completely Somewhat Somewhat Completel
agree agree disagree y disagree




CARD HLT3

Distance to doctor’s office/ hospital/ medical center

Not having transportation to take me to hospital

Not having anyone to look after children/aged parents
while travelling to hospital

Delay in getting appointment

Cost of seeing the doctor

Could not take time off work

Did not know where to go

| do not trust any of the doctors | know




CARD HLT4

| apply to several doctors and select one based on my
own experience

| rely on relatives/friends/coworkers advice

| just apply to the closest medical institution , not to a
particular doctor

| rely on references from other doctors
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CARD EMP7Y

Agriculture, Hunting, and Forestry

Fishing

Mining and Quarrying

Manufacturing

Public utilities (Electricity, gas, and/or water supply, waste
management)

Construction

Wholesale and Retail Trade; Repair of Motor Vehicles,
Motorcycles and Personal and Household Goods

Hotels, Restaurants, Cafes

Transport, Storage, Communication (included media and
journalism)

Financial Intermediation / Banking

Real Estate, Property and Rent-related Activities

Government, Public Administration and Defense, Law
Enforcement

Education/Science

Healthcare and Social Work

Civil society / NGO

11




CARD EMPS8

Completely Somewhat Somewhat Completely
disagree agree disagree agree
CARD EMP10

There are no major issues at my workplace

Issues regarding the employment organization

Issues regarding the content of the tasks to be
accomplished

Tensions between coworkers

Tensions between workers and management

Low salaries

Dangerous or unsafe working conditions

12




CARD EMP11

Age—be young

Age—be matured

Appearance

Connections

Good education (diploma)

Being a hard worker

Luck

Related practical skills and knowledge

Talent

Work experience

Doing favors for the ‘right’ people

Being pro-active

CARD EMP12

The local authorities should be the initiator to create
new jobs

The local authorities have limited opportunities, but
can assist somehow

The local authorities should have no role at all
regarding the employment situation
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CARD INF1

Relatives’ and/or friends’ experiences

Word of mouth/information from other people

Newspapers

TV dramas

TV documentaries

News programmes on TV

Radio programmes

Government publications

Internet newspapers

Social networks (Facebook, Twitter, Odnoklassniki, V
Kontakte, etc.)

CARD INF3

To receive information

To discuss topics that have public importance

For entertainment

To develop social groups/movements against or for
any social issue

Communication

Don’t use it

14




CARD INF4/C11/C15

Completel | Somewhat Somewhat Absolutely
y trust trust distrust distrust
CARD INF5
Completely | Somewhat Somewhat Absolutely
satisfied satisfied distsatisfied dissatisfied
CARD INF6
nghl_y Rather Rather Completely
accessibl . . . ) X
o accessible inaccessible inaccessible
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CARD ISN2

We are relatives

We are close friends

We meet sometimes when there is an event

We know each other and only welcome each other at a
meeting

We are “real neighbors”

We hardly know each other and don’t welcome each other at a
meeting

I don’t know my neighbors

CARD ISN4

Partner/ spouse
Other family member
Colleagues

Friends

Neighbor

Someone else
Nobody

16




CARD ISN7

themselves

<] o)
< E 5 S
T2 ls |€ |28/2 |2 |8 |B
g5 (€ |Z 8" s £ |2
g g |
CARD ISN9
1 - People 4/5/6|7|8 10 -
should take government
more should take
responsibilit more
y to provide responsibilit
for y
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CARD ISN13

If | had more time

If the mayor/member of municipality ask me to engage

If | knew what issues were on agenda being considered

If it were easier to contact my mayor/municipality

If I knew who the mayor or members of the municipality
are

If | can get involved in a group making decisions about
issues affecting my local area/neighborhood

If I knew that my opinion would matter/be taken into
account

CARD ISN14

Contact my mayor/municipality

Contact Marzpetaran

Contact the parliament member elected from my district

Contact a government official

Attend a picket

Organize and sign a petition

Attend a public meeting

Contact media or journalists

18




CARD ISN16

Personal issues

Environmental issues

Human rights/Justice

Local public services

Education

Health

CARD ISN20

Financial Moral

Organizational/Technical

CARD ISN21
Strongly - Rather Strongly
satisfieq | Rather satisfied |y vicfied | dissatisfied
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CARD ISN22

Education/schools

Sport/exercise (taking part, coaching or going to watch)

Religious group or church

Politics

Health, disability, elderly care and social welfare

Animals and the environment

Justice and Human Rights, civic groups

Local community or neighborhood groups

Hobbies, Recreation/Arts/Social clubs/groups

Trade union activity

An Internet network (Face book, etc.)

20




CARD C1

Strongly : Strongly
Agree Agree Disagree | pisagree
CARD C2
Absolutely Does not Does not

characterizes

Characterizes

characterize

characterize
at all
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CARD C4

Ability to form and express his/her own opinion

Hard work

Sense of responsibility

Imagination

Tolerance and respect for other people

Thrift, prudence in dealing with money and things

Value of good connections to advance in life

Determination, perseverance

Importance to be active and grab opportunities

Religious faith

Unselfishness

Obedience

22




CARD C5

Very Quite Not very Not at all
important | important important important
CARD C6
Rather Strongly
Strongly agree | Rather agree disagree disagree
CARD C7
A lot A fair Not very Not at all
amount much
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CARD C9

. very §omewhat Not at all important
important important
CARD C11
Tend to Strongly
Strongly agree | Tend to agree disagree disagree
CARD C12
Strongly | Rather Rather Strongly
positive | positive negative negative
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CARD C13

Army

Banks

Court system

NGOs

Parliament

Executive government (Prime minister and ministers)

President

Police

Media

Marzpetaran/ Yerevan Municipality

Mayor

Municipality

Religious institutions

Ombudsman

International organizations

Schools

Universities

Healthcare systems

25




CARD C14

Teachers

Mayor

Municipality

Elderly people

People who are respected inside community
Community "authorities"

CARD C16

1- |2 |3 |4 |56 |7 (8|9 |10-
People People
try to try to
take be fair
advantage

if they

got

chance
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CARD C17

1-lam |2 4 516 |7 |8 10 -1 am
completely absolutely
satisfied dissatisfied
with my with my
life as a life as a
whole whole
CARD C18

Rather disagree

Rather agree
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