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METHODOLOGY

Note: Figures in all following charts are shown as percentage of total (%) if not stated otherwise, based on weighted data.  

➢ Data collection: February 21 – March 15, 2020

➢ Sample size: 1491 respondents

➢ Representative of total adult (18+) population

➢ Proportional representation of the population by regions and type of settlements

➢ Sampling frame: 2018 list of electoral precincts

➢ Multi-stage cluster sampling, sampling error: +/- 2.5%

➢ Household sampling: random walk method

➢ Selection of respondents: Kish table

➢ Data collection method: CAPI face-to-face interviews

➢ Response rate: 37%



OVERVIEW
OF THE RESPONDENTS



SOCIO - DEMOGRAPHIC CHARACTERISTICS OF RESPONDENTS

36%
33%

31%

18-35 36-55 56+

Gender Age Settlement type

EmploymentEducation

1%

7%

35%

25%

4%

26%

1%

Primary education (either complete or incomplete)

Incomplete secondary education

Completed secondary education

Secondary technical education

Incomplete higher education

Completed higher education (BA, MA, or Specialist degree)

Post-graduate degree

48%

52%

Yes No

45%

55%

Male Female

31%
33%

36%

Capital Urban Rural



How often do you use the Internet?

6%

14%

22%

26%

32%

42%

47%

64%

4%

7%

8%

9%

12%

14%

11%

8%

3%

3%

2%

3%

2%

3%

1%

1%

6%

7%

5%

6%

5%

5%

5%

4%

71%

67%

60%

53%

48%

33%

35%

21%

10%

2%

2%

2%

1%

3%

1%

1%

2009

2010

2011

2012

2013

2015

2017

2019

Every day At least once a week At least once a month Less often Never DK/RA



If you had a chance, would you leave Armenia 
forever to live somewhere else?

If you had a chance, would you leave Armenia for a 
certain period of time to live somewhere else?

20%

25%

29%

25%
27%

31%
34%

35%

24%

76%

73%

69%
71%

70%
67%

62% 63%

73%

4%

3% 2% 4%
3% 2%

4%
2% 2%

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Yes No DK/RA

55%
57%

64%

60% 59%
60% 62%

59%

52%

43%

42%

35%
38% 40%

39%

36%

40%

47%

2% 1% 1% 1% 2% 1%
2%

1% 1%

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Yes No DK/RA



How happy would you say you are?

How happy would you say you are?
comparison with Georgia

50% 52% 54% 56%
62%

66% 66%

31%
33% 30% 28%

26% 21%
25%

18%
15% 15% 15%

12% 12%
8%

2010 2011 2012 2013 2015 2017 2019

Very happy Normal Very unhappy DK/RA

67%

25%

8%

63%

28%

8%

Very happy Normal Very
unhappy

Armenia Georgia



Overall, how would you rate your 
health?

Overall, how would you rate your 
health?

comparison with Georgia

39%

48%

12%

34%

47%

19%

Good Neutral Bad

Armenia Georgia

32%

40%
37%

33%

34%
35%

37%
40% 39%

46%
43% 44% 44%

45%
43% 42% 41%

48%

21%

17%
19%

23%

21%

22%

21%

19%

13%

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Good Neutral Bad



INTERNAL AFFAIRS AND 
REFORMS



What kind of expectations did you have from 
the events (known as “Velvet Revolution”) of 

April 2018?

To what extent have your expectations 
been met in regards to the events 

(known as “Velvet Revolution”) of April 
2018?

n=1256 (only among those who had positive expectations)

84%

3%

12%

2%

Positive Negative No expectations Don't know

14%

62%

18%

7%

1%

Compeletly

Somewhat

A bit

Not at all

Don't know



Which political party is closest to you?
Did you vote in the Parliamentary elections on December 9, 2018? 

Would you say that those elections were conducted…

80%

19%

1%

Yes No Don't know

35%

10%

4%

1%

1%

1%

1%

42%

3%

3%

Civil Contract

Prosperous Armenia

Bright Armenia

Republican Party of Armenia

Armenian Revolutionary
Federation

Sasna Tsrer Party

Other

There is no such party

Refuse to answer

Don’t know

63%

24%

3%

9%

Completely fairly To some extent
fairly

Not at all fairly Don't know



Direction in which the country’s domestic politics are going

31% 30%

18%

14% 13%

8% 7% 8%

67%

26%

36%

32%

25%

29% 30%
32%

34%

13%

24%

18%

5%

35%

39%

49%
46%

44%

9%

19%

16%
14%

26%

19%

12%
15%

13%

11%

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

The right direction Does not change at all The wrong direction DK/RA



How much of a democracy is Armenia today? How much of a democracy is 
Armenia today?

comparison with Georgia

6%

5%

3%

2%

3%

18%

16%

18%

14%

11%

13%

30%

36%

35%

36%

39%

37%

37%

28%

28%

34%

31%

33%

6%

15%

15%

13%

16%

14%

9%

2011

2012

2013

2015

2017

2019

A full democracy A democracy but with minor problems

A democracy but with major problems Not a democracy

DK/RA

9%

6%

37%

30%

18%

10%

14%

48%

24%

4%

DK/RA

Not a democracy

A democracy but with
minor problems

A democracy but with
minor problems

A full democracy

Georgia Armenia



Under the present government in Armenia, do you completely agree, somewhat agree, somewhat 
disagree, or completely disagree that people like yourself are treated fairly by the government?

40%

21% 22%
19% 20%

17% 17%
17%

67%

53%

68%
72% 72%

70%

76% 75%
74%

25%

7%

11%

6%
9% 10%

8% 8% 8% 9%

2008 2009 2010 2011 2012 2013 2015 2017 2019

Agree Disagree DK/RA



Which of the following statements you agree with ? 

47% 46%

1%

6%

80%

15%

1%
4%

Eventually, everything will be fine in
Armenia

Situation in Armenia will never
improve

Agree with neither Don’t know

2017 2019



What do you think is the most important issue facing Armenia at the 
moment?*

Unemployment

Corruption

Poverty

Low pensions

Inflation

2008

6%

9%

14%

20%

30% Unemployment

Poverty

Inflation

Low wages

Corruption 5%

5%

6%

16%

45%

2012

Unemployment

Poverty

Unsolved territorial conflicts

Lack of peace in the country

Unaffordability of healthcare

2019

5%

7%

9%

14%

30%

* The first 5 most important problems facing Armenia are presented.



0

To what extent do you approve the following ongoing or possible reforms?

39%

29%

18%

7%

6%

26%

29%

27%

12%

10%

8%

10%

12%

8%

12%

3%

3%

10%

21%

22%

3%

3%

12%

44%

41%

11%

14%

11%

4%

4%

10%

13%

9%

3%

4%

Reduction of income tax rate

Examining the conscientiousness of the judges (vetting)

Mandatory health insurance, with a 6% taxation from
salaries

Making the teaching of university courses on “Armenian 
language” and “Armenian history” optional

Removing the “History of the Armenian church” course 
from the curriculum of public schools

Approve Rather approve Neither approve, nor disapprove Rather disapprove Disapprove Don’t know NA



Have you read the Istanbul 
Convention text? 

To what extent do you approve adoption of 
the Istanbul Convention? 

2%

9%

89%

Read completely

Read partially

Have not read at all

25%

19%

22%

7%

11%
9%

6%

Not applicable /
I have not heard

of the reform

Don’t knowDisapproveRather
disapprove

Neither
approve, nor
disapprove

Rather approveApprove



Do you approve the Amulsar mining project? 
Which of the following statements do you 

agree with?

19%

53%

28%

Yes No Don't know

79%

14%

3%

4%

The preservation of nature
should be of higher importance

than the economic interests

Investments are necessary for
economic growth, regardless
how much it will damage the

environment

Agree with neither

Don't know



TRUST TOWARDS 
INSTITUTIONS



How much do you trust /distrust the following institutions?

57%

46%

35%

27%

13%

12%

11%

10%

9%

9%

8%

7%

6%

4%

4%

3%

3%

31%

34%

43%

44%

38%

39%

32%

41%

29%

40%

29%

27%

33%

25%

22%

19%

17%

5%

10%

10%

16%

23%

23%

23%

22%

24%

22%

29%

22%

28%

36%

33%

24%

30%

3%

4%

4%

6%

11%

11%

7%

16%

8%

15%

8%

17%

14%

19%

12%

23%

21%

3%

3%

5%

5%

11%

11%

7%

8%

10%

13%

11%

23%

16%

15%

13%

25%

24%

2%

3%

3%

19%

2%

20%

16%

4%

3%

16%

7%

6%

Army

Religious institutions

President

Executive government

Local government

Police

Ombudsman

Educational system

United Nations

Healthcare system

European Union

Banks

National Assembly

Media

NGOs

Court system

Political parties

Fully trust Rather trust Neither trust nor distrust Rather distrust Fully distrust Don’t know



26%
24%

16%
22% 16%

11% 11%
12%

39%

23%

31% 30%

25%
27%

20%

18% 17%

28%

51%

41%

47%

46%

50%

65%
66% 66%

30%

2008 2009 2010 2011 2012 2013 2015 2017 2019

Trust Neither trust nor distrust Distrust DK/RA

How much do you trust /distrust Parliament?



How much do you trust /distrust executive government? 

42%

35%

21%

26%

20%

13% 13%

20%

71%

21%

28%

31%

23%

28%

21%
18%

16%

16%

38%
32% 43%

44%

46%

63%

65%
59%

12%

2008 2009 2010 2011 2012 2013 2015 2017 2019

Trust Neither trust nor distrust Distrust DK/RA



The courts in Armenia favor some citizens over others or the courts in    
Armenia treat all citizens equally, rather than favoring some over others.

Agreement with the statements

8%

13%

34%

27%

5%

14%

Court treats everyone equally - Strongly agree

Court treats everyone equally - Agree

Court favours some citizens - Agree

Court favours some citizens - Strongly agree

Agree with neither

Don’t know



PERCEPTION OF THE 

EXTERNAL AFFAIRS



To what extent do you support country’s membership to NATO, European Union, and the 
continuation of the membership to the Eurasian Economic Union?

4%

11%

17%

21%

29% 30%

24% 24%
23%

7% 6% 6%

11%

5%

3%

32%

24%

21%

NATO EU EEU

Fully support Rather support Partially support, partially don’t support Rather not support Don’t support at all Don't know



How would you assess the results of the EEU and CSTO membership for 
Armenia?

26%

2%

5%

26%

32%

11%

42%

2%

4%

24%

22%

7%

Don't know

Negative

Rather negative

Neither positive, nor negative

Rather positive

Positive

CSTO EEU



In your opinion, which country is currently 
the main friend of Armenia?

In your opinion, which country is 
currently the main enemy of Armenia?

Russia

Azerbaijan

83%

75%

63%

57%

5%

12%10%

10%4%

11%

17% 17%

4%

2013 2015 2017 2019

Russia France Other None DK/RA

66%

76% 76% 75%

28%

18% 18%
22%

4%

2013 2015 2017 2019

Azerbaijan Turkey Other None DK/RA



In your opinion, how likely is it to find a solution to the Nagorno-Karabakh conflict 
within the next 5 years through peaceful negotiation/war?

13%

21%

23%

30%

13%

16%

22%

25%
26%

11%

Don't knowVery unlikelyRather unlikelyRather likelyVery likely

peaceful negotiation war



SOCIAL CONNECTIONS AND 

VALUES



Generally speaking, would you say that most people in Armenia can be trusted, or that you can’t be 
too careful in dealing with people?

20%

10%

15%

16%

17%

17%

32%

28%

31%

23%

24%

30%

47%

61%

53%

60%

58%

51%

2010

2011

2013

2015

2017

2019

Most people can be trusted Neutral You can’t be too careful DK/RA



Do you have a close relative currently living 
abroad, outside the borders of Armenia?

If yes, which country or region?
n=1199

80%
87%

20%
13%

2017 2019

Yes No

56%

15%

6%

3%

20%

Russia

USA

France

Georgia

Other



Which of these activities have you been involved in during the 
past 6 months?

63%

46%

40%

39%

30%

30%

Helped a neighbor or a friend with some
household chores

Helped someone to resolve a dispute

Helped cleaning a public space

Donated money to a non-religious charity,
including donations by sms and giving money to

beggars

Did volunteer work without expecting
compensation

Donated money to a church or mosque



In your opinion, who should be the main 
breadwinner in Armenian families: a man or a 

woman?

Speaking about the majority of the families 
in Armenia today, who is the breadwinner: 

a man or a woman?

60%

0.4%

39.6%

A man A woman Equally

3%

28%

16%

53%

Don’t knowEquallyA womanA man



If a family has one child, what would be the 
gender of the child?

What do you think is the ideal number of 
children per family in Armenia?

6%

15%

46%

25%

8%

Whatever
number the God

gives us

1-2 3 4 5+

1%

9%

34%

55%

Don’t know

A girl

A boy

Does not matter



In your opinion, who should take care of 
parents more?

Imagine there is a son and a 
daughter in a household and the 

household owns only one 
apartment. In your opinion, who 

should inherit the apartment?

1%

33%

6%

60%

Don’t know

The daughter

The son

Should take care equally

43%

49%

2%

4%

2%

Should be equally
distributed

The son

The daughter

Other

Don’t know



ECONOMIC SITUATION 

EMPLOYMENT AND INCOME



The current economic situation of the household

Does your household currently have any 
savings/debts?15%

25%

44%

12%

3%

1%

 Money is not enough for food

Money is enough for food only, but not
for clothes

Money is enough for food and clothes,
but not enough for expensive durables
like a refrigerator or washing machine

We can afford to buy some expensive
durables like a refrigerator or washing

machine

We can afford to buy anything we
need

Refuse to answer

56%

11%

43%

86%

Debts

Savings

Yes No Don't know Refuse to answer



Let’s imagine there is a 10-step ladder reflecting the economic standing of all households in Armenia today. 
On which rung of this ladder do you think your household stands currently / will stand in 5 years? 

2%
3%

11%
12%

35%

15%

10%

7%

1% 1%
2%

1% 1%

3% 3%

10% 9%

12%
13%

5%

9%

34%

Lowest 2 3 4 5 6 7 8 9 Highest Don't know

Today 5 years from now



What minimal monthly income would enable your 
household to live a normal life?Household’s spending last month.

4%

12%

26%

31%

23%

1%

3%

7%

19%

31%

19%

15%

3%

6%

Up to USD 250

USD 251 – 400

USD 401 – 800

USD 801 – 1200

More than USD 2000

Refuse to answer

Don’t know

Armenia Georgia

2%

11%

28%

20%

18%

5%

2%

8%

5%

2%

20%

31%

16%

8%

2%

1%

11%

8%

Up to USD 50

USD 51– 100

USD 101 – 250

USD 251 – 400

USD 401 – 800

USD 801 – 1200

More than USD 2000

Refuse to answer

Don’t know

Armenia Georgia



Generally speaking, would you say that you trust or distrust the results of public opinion polls conducted in our country? 

TRUST   TOWARDS OPINION POLLS

52%

41%

24%

16%

22%

32%

25%

28%

32%

5%

5%

5%

2%

3%

7%

2019

2017

2015

Trust / Rather trust Neither distrust nor trust Distrust / Rather distrust Don't know Not applicable/Don’t know anything about these polls



1 Alex Manoogian str., YSU Library building, 6th floor, room 602 

crrc@crrc.am

www.crrc.am

www.caucasusbarometer.org


