
  
  

 

CRRC-Armenia 
---------------------------------------------------------------------------------------- 

Index for Public Participation in Local Government  
 

 
T1. The code of the region |___|___| 

 

T2. Cluster number |___|___|___|___| 

 

T3. The household number  |___|___|___| 

 

T4. The interviewer number |___|___|___|___| 

 

T5. Moderator number |___|___|___|___| 

 

The date of the interview |____|____|.|____|____| 

(day/month) 

 

Time face-to-face interview begins |____|____|:|____|____| 

(hour/minute, 24-hour format) 

 

Time face-to face interview ends |____|____|:|____|____| 

(hour/minute, 24-hour format) 

 

Moderator’s signature________________________ 

 

Remark 

a) In case there are no more remarks, please register the responses by circling the answer or indicating the 

relevant code number  

b) If there are no other instructions, please use the following codes 

“1” for “Yes”    

“0” for “No”  

(Do not read the following options loudly) 

“-5” does not refer to / not applicable 

“-9” do not know/ difficult to say 

“-8” have no answer/refuse to answer  

 

Preface 

Interviewer  Hello,my name is  /last name and first name/. I represent the Caucasus Research Resource Center-

Armenia Foundation and collect data in collaboration with the “Communities Finance Officers Association” 

NGO within the framework of CeLoG program aimed at enhancing citizen’s participation in local self-

governance. Your household along with 1500 other households was randomly selected to participate in this 

study, which will contribute to a better understanding of the needs and preferences of the citizens and assure 

their active participation in decision-making in the local level. The findings will be used within the framework 

of CeLoG project, for providing citizens with better opportunities and new methods to participate in local self-

governance.  

 

The information you provide will be treated confidentially and will be used for research purposes only.  Now, if 

you are ready let's start the interview. 

In the framework of this research project, we define a household as people currently living together regardless of 

their legal place of residence and family relations, sharing income and expenses and using the same kitchen.  
 

  

 V1. 
Tell me, please, according to the given definition how many people-including 

yourself-, live in your household? (INTERVIEWER.WRITE THE NUMBER) 

 

Person 

  

 V2. 
How many of them are adults (18 years old and above) (INTERVIEWER.WRITE 

THE NUMBER) 

 

Pesrson 
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 V3a. 
Tell me, please, the age of all adult male mebers of your 

hosehold in a descending order. (INTERVIEWER, WRITE THE 

DATA OBTAINED under “AGE” and “GENDER” COLUMNS IN TABLE ‘V3’. 

DO NOT LIST THE NAMES OF THE MEMEBRS)  
 

TABLE V3 

№ Gender Age 
Selected member of 

the household 

1.    

2.    

3.    

4.    

5.    

6.    
 

 

 V3b. 
Now, tell me, please, the age of all adult female mebers  of your 

hosehold in a descending order. (Interviewer, WRITE THE DATA 

OBTAINED UNDER “AGE” and “GENDER” COLUMNS IN TABLE ‘V3’. DO 

NOT LIST THE NAMES OF THE MEMEBRS. IF THE HOUSEHOLD IS 

COMPOSED OF MORE THAN 6 ADULT MEMBERS,LISTEN TO THE 

INTERVIEWEE, BUT DO NOT INCLUDE MORE THAN 6 MEMBERS IN 

TABLE ‘V3’)  
 

 

Household number- Copy the last 2 digits from T3  |____|____| 
 

(INTERVIEWER: IN TABLE 4 BELOW, FIND THE USER COMBINING THE CODE OF THE KISH TABLE AND THE OVERALL 

NUMBER OF THE HOUSEHOLD MEMBERS REGISTERED IN TABLE V3.  

 

FIND THE CODE CORRESPONDING TO THE HH NUMBER FROM THE KISH TABLE) 

 

  
 

TABLE V4 (EVERY 12th HH number is repeated)  
HOUSEHOLD 

NUMBER 
1 2 3 4 5 6 7 8 9 10 11 12 

CODE A A B1 B2 C C D D E1 E2 F F 

 

 

Code 

Number of  household members (recorded in Table V3) 

1 2 3 4 5 6 and more 

Choose a household member whose number in Table V3 is…   

A 1 1 1 1 1 1 

B1 1 1 1 1 2 2 

B2 1 1 1 2 2 2 

C 1 1 2 2 3 3 

D 1 2 2 3 4 4 

E1 1 2 3 3 3 5 

E2 1 2 3 4 5 5 

F 1 2 3 4 5 6 

 

 (INTERVIEWER: GO BACK TO TABLE V3 AND WRITE ‘1’ IN THE “SELECTED MEMBER OF THE HOUSEHOLD” COLUMN IF THE HH 

MEMBER WAS SELECTED FOR AN INTERVIEW. OTHERWISE, PLEASE WRITE ‘0.’  
 

Ask selected member the following questions.
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D1. Awareness and Knowledge 

1.1. Do you know the head of your community?  (0-No, 1-Yes)                   Code  

 

1.2.1. How many local council (Avagani) members of your community do you know? (0. None , 1. One, 

2. A few, 3. Half,  4. Almost everyone, 5. Everyone) 
 

1.2.1.  In your opinion, are there any local council (Avagani) members that do not deserve their position? 

(0-No → 1.3., 1- Yes) 
 

1.2.2. Why do you think so? (Interviewer: Accept and circle up to 3 answers) 

1 They occupy the position for self-serving reasons 

2 They are not respected by the residents  

3 They never oppose the head of the community, and act as his/her subordinates 

4 They never meet with the residents  

5 Do not have appropriate education  

6 

Other (please, 

specify)   
 

1.3. To what extent is a local council (Avagani) member independent from the head of the community?  

(Do not read loudly-9. Do not know), 0. Not at all, 1. Very little, 2. To some extent, 3. Completely) 
 

 

1.4. In your opinion who can suspend the mandate of a local council  (Avagani) member? (Interviewer: Accept 

and circle all the answers)  

0 Nobody 4 Regional Governor (Marzpet) 

1 Residents 5 The National Assembly 

2  Head of the community 6 The President of the Country 

3 Local Council (Avagani) 7 

Other (please, 

specify)   
 

1.5.1.  Does the head of your community have adjacent advisory bodies (Do not read loudly-9. Do not 
know) and 0- No →1.6.1,  1-Yes) 

 

1.5.2. Would you like to join any of them? (0-No→1.6.1, 1-Yes)   

1.5.3. Please, mention which 
one?  

  

 

1.6.1. Do you know the budget of your community for 2015? (0-No →1.6.3, 1- Yes)  

1.6.2. Please, mention the approximate 

amount  

 Mln AMD   

1.6.3. In your opinion, are the financial means disposed by LSG bodies sufficient for efficient provision of 

services? (0. No, 1. Yes) 

 

 

1.7.1.  Do you know where the LSG bodies of your community direct the revenue generated from local 

taxes, property rates, fees, fines and licenses to? (0-No→ 1.8.1, 1-Yes) 

 

1.7.2. Please, specify (1 or 2)  

  

  

 

1.8.1. Are you aware of the decentralization of the (local) governance?  (0-No →1.9.1, 1-Yes)  

1.8.2. In your opinion,  what is the impact of the decentralization process on your community?  

(0.No any impact, 1.Negative, 2. Positive) 

 

 

1.9.1. Are you aware of the community consolidation process?(0-No→1.10., 1-Yes)   
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1.9.2.  In your opinion, what impact will this process have on your community? (0. No impact, 1.Very 

negative, 2. Negative, 3. Positive, 4. Very positive) 

 

 

1.10.  Are you aware of any law or directive regulating civic participation in LSG bodies? (0. No, 1. Yes)  

 

1.11.  Let us discuss your awareness of operations of LSG bodies.  (0-No, 

1-Yes) 

1. Are you familiar with the decisions passed at your LSG bodies?  

2. Have you ever heard of an announcement by your LSG bodies inviting the public to monitor the 

regulations accepted by them?   

 

3. Have you ever inspected the regulations passed by your LSG?  

4. Do you know any assessment tool that the government uses to rate the performance of LSGs?  

5. Do you know how local taxes, property rates, fees, fines and licenses are determined by the LSG?  

 

1.12.1. Do you know whether your community has debts or not? (9.Do not know and 0-No 

→1.13., 1-Yes) 
  

1.12.2.  How do you get to know about it? (Interviewer: Accept and circle all the answers) 

1. LSG bodies 5. Local TV 

2. Public meetings 6. Local newspapers 

3. Local Radio 7. Social Media 

4. Word of mouth 8. Other (please, mention)   

 

1.13.  How important is the provision of information on the following reforms by the media?  (0. Not important 
at all, 1. Very little, 2. Important) 

1.  What are reforms and how are they implemented?  

2.  What is the possible impact of the reforms on the citizens?   

3. Detailed information about the reforms   

4.  The opinions of different political parties on the reforms   

5.  The opinions of citizens and target groups on the reforms   

  

1.14.1. Are you interested in the process of the following reforms?   

(0.No → next line, 1.Very liitle, 2.Somehow, 3.Yes) 

1.14.2.  Are you aware of them?   (0. No →next line, 1.Very little, 2.Somehow, 3.Yes) 
1.14.3.  How effective are these reforms?  

 (0.Not at all, 1. Very little, 2. To some extent, 3. Effective) 1.14.1 1.14.2 1.14.3 

1. Power decentralization     

2. Anti-Corruption Policy    

3. Social reforms  

 

   

4. Integrated social services    

5. Child Protection System Reforms    

6. Pension System Reforms    

 

1.15.1. (Interviewer: 
please,show the card)  
How often do you use 

the following sources? 

(0. Never 
1. 1-2 times a month 

2. 1-2 times a week 

1. Local radio   

2. National radio  

3. Local television  

4. National television  

5. Russian television channels   

6. International television channels (CNN, BBC, Euronews)  

7. Armenian newspapers (printed and online)  
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3. Every day ) 8. Russian newspapers (printed and online)  

9. Other internet resources, social networks  

10. Other Russian internet resources   

 

 (Interviewer: Please, show the card. For each source ask all of the questions and record 

all the answers and proceed to the next question.)   

1.16.1.  How often do you get information on LSG bodies, social services, anti-corruption 

reforms from the following sources?  

(0.Never →next line, 1. 1-2 times a month,  2. 1-2 times a week, 3.Every day) 

1.16.2.  How satisfied are you with the information on reforms from these sources? 

1.16.3. How satisfied are you with the ethics of the journalists representing these sources?  

1.16.4. How much do you trust each source of information? 

1.16.5. To what extent  each source of information is independent from the government, 

political party or business control? (0.Not at all, 1. Very little, 2.Somewhat, 3.Very much, 

4.Completely) 1 2 3 4 5 

1. Local radio      

2. National radio      

3. Local television      

4. National television      

5. Local newspapers      

6. National newspapers      

7. Community website and notice board      

8. Internet resources, social networks      

 

1.17.  In your opinion which media covers the information on reforms the best? (Please, specify the name of the 
media)  

  

 

1.18.1.  Do you use social network sites or platforms? (0.No→1.19., 1.Yes)  

1.18.2. Which social network sites do you often use? 

1.18.3. Do you use them to share political or social news? (specify for each sites)  

(1. Only political 2. Only social, 3. Both political and social, 0. Neither political nor social) 
1.18.2 1.18.3 

1. Odnoklassniki   

2. Facebook   

3. Linkedin   

4. Twitter   

5. I run a blog   

6. Other (please, specify)      

 

1.19.  In your opinion, do people in our country have the right to publicly express their opinion? (0. 
No, 1. Very little, 2. To some extent, 3. Yes) 
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1.20. (Interviewer: please, show the card) How to react to any wrong, misleading or unethical information by 

Armenian media?  

(Interviewer: Accept and circle up to 3 answers) 

1  Complain to the journalist or media representatives  4  Tell relatives, friends, colleagues 

2  Cooperate with the media (help the media by taking part 

in the creation of information, give interviews and etc)  

5 Complain to the body dealing with the 

issues of media quality or ethics  

3  Boycott (do not watch, do not read) 6  Sue the newspaper 

 

 

D2. Civic Activities 

2.1. How much influencedo the following 

organizations/individuals/ groups have on decisions of 

local council (Avagani) about the issues of your 

community? 

(0. Not at all 
1. Not much 

2. Somewhat 
3. Very much 

1. Central government  

2. Regional government (Marzpet)  

3. Members of the Parlimant  

4. President of the country  

5. Head of the Community  

6  Informal leaders  

7. Partisan groups  

8. Local NGOs  

9. International organizations  

10. Private companies  
 

(Interviewer: For each line in the table below record the answers to all the questions and then proceed to the 
next line)  
2.2.  In the past 6 months, did you contact any of the following persons for a personal or a community problem?  

(Interviewer: If 0. No →next line, 1.Personal, 2.Community, 3. Personal and Community) 
2.3. Did you go alone or with a group? (1. Alone, 2. With a group) 

2.4.  How easy or difficult was it to raise your concerns in front of them?  

(1.Very difficult, 2. Difficult, 3. Neither easy nor difficult, 4. Easy , 5. Very easy) 
2.5. How fast do they respond? (0. Never respond, 1 Very late, 

2. Late, 3. Neither late nor fast 4. Fast, 5. Very fast/ immediately) 2 3 4 5 

1. The head of your community      

2.  The member of your local council (Avagani)     

3. Other local government official     

4. Your Member of the Parliament     

5. An official of any government agency     

6. An official of any political party     

7. An NGO representative     

8. Business representative     
 

2.6. Now I am going to read a list of groups. For each group, could you please indicate whether you are a 

member or not, and if YES, under what terms. (0. Not a member, 1. Passive member, 2. Active member, 3. 

Official leader)  

1. A political party or its local branch  

2. An NGO, a community-based organization  or an association  

3. A group of political activitists  

4. A religious group  

5. Other voluntary association (e.g., youth group or business association)   
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(please, 

specify) 
 

2.7.1. In the past 6 months did you participate in the following activities? (0-No → next line, 

1-Yes) 

2.7.2. How often? (1.Once, 2.2 times, 3. Every month, 4. Every week, 5.Always) 
2.7.3. Were they effective? (0. No, 1. Very little, 2. To some extent, 3. Very much)  1 2 3  

1. Meetings of local council (Avagani)     

2. Local Community budget hearings/discussions    

3. Discussions of local community policies and plans    

4. Meetings organized by NGO-s to discuss problems      

5. Protest march  or demonstration    

6. Media (newspaper, radio, TV) interview/ program  about local problems     

 

2.8. [CB] In your opinion how 

important is that a citizen… 

(0. Not important at all, 1. Slightly 

important 

2. Important, 3. Very important) 

1. Always obeys the laws  

2. Supports the government for all issues  

3. Votes in elections  

4. Follows traditions  

5. Volunteers  

6. Supports more vulnerable people   

7. Critisizes the government  

 

2.9.1. Are you aware of any course on civic education?(0-No→2.10., 1.Yes)  

2.9.2. Have you ever participated in such courses? (0.No, 1. Once, 2. 2 times, 3. Many times)  

 

2.10. Did you participate in 

the last elections to vote for 

the following people? (0. No, 
1.Yes →2.10.2) 

 

 

 

2.10.1. Why didn’t you vote?   

(1. I did not know about the 
elections,  
2. I decided not to vote,  
3. I was not included in the 
voting list  
4. I could not find the polling 
station  
5. I was not registered,  
6. I was not an adult yet, 
7. Someone prevented me to vote 

8. Other (please, specify) 

2.10.2. [CB] In your 

opinion, were those 

elections 

transparent? 

(0.No, 1.Rather not 
transparent 2.Rather 
Transparent , 3. Yes) 

2.10.3. [CB] Would 

you participate in 

those elections if they 

were held next 

Sunday?  

(0.Not at all 1.Rather 
no, 2.Rather yes, 
3.Yes) 

1. Head of the 

Community 

    

2. Local Council 

(Avagani) 

    

3. Member of the 

Parliament 

    

4. President of the 

country 

    

 

2.11.  In your opinion should these groups fully participate in 

local self-governance?   (0.No, 1.Yes) 

2.12.  Do they fully participate?  (0.No, 1.Yes) 

 11 12 13 14 

1. Youth     

2. Women     
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2.13.  Are there opportunities and mechanisms to ensure their 

full participation? 

(0.No, 1.Rather no, 2.Rather yes , 3.Yes) 

2.14.  In your opinion, to what extent are the NGOs 

representing their interests? (0.Not at all  1.Very little 2.To 
some extent, 3.Very much  4.Entirely) 

3. People with disabilities  

 

    

4. Poor, socially 

vulnerable people 

    

5. Refugees     

 

2.15.1. Are there problems in your community related to the protection of the environment, as well as of 

inhabited and uninhabited areas? (0. No →2.16., 1-Yes) 

 

2.15.2. Are the local self-government bodies taking any steps in that direction? (0. No, 1. Yes)  

 

2.16. Have you ever participated in the monitoring of the community-level service provision?  

(0. No, 1.Yes)  
 

 

 

  

D3. Accountability and Trust  

3.1. In the past 6 months, how often did the head of your community meet with his/her electorate to: 

3.2. In your opinion, how often should he/she meet with her:  

(0.Never, 1.Once in a year, 2. Twice in a year, 3. Every 3 months, 4.Every month, 5.Every week) 1 2 

1. Discuss and shape the development plan of the community.    

2. Let the public know about the decisions of the LSG bodies.    

3. Discuss the local problems and the necessary steps to solve these problems.    

 

3.3. How much do you trust the following individuals?  

(0. Do not trust at all, 1. Very Little, 2. Little, 3. Neither mistrust nor trust, 4.  A lot, 5. Fully 
trust 
3.4. In your view, how often do they listen to and take into account people’s opinions? (0. 
Never, 1. Sometimes, 2. Often, 3. Very often, 4. Always) 
3.5. How important is that they take into account people’s opinions?  (0. Not important at all, 
2. Not so much important, 3. Important, 4. Very important) 3 4 5 

1.  Head of the community    

2. Member of local council (Avagani)    

3. Your Member of the Parliament    

4. the President of the country    

5. Other State officials     

6. Politicians      

7. Non-formal leaders ("local criminals")    

8. NGO representatives     

9. Social service providers    

 

3.6. To what extent do the LSG 

bodies of your community 

cooperate with the following   

(0. Never, 1. Very little,  2. Little,  

1. Citizens, active civic groups   

2. Political parties acting in the community  

3. NGOs  

4. Informal leaders,  “local criminals”  

2.17.1.  In your opinion, are there enough opportunities in your community to take part in the local self-

governance?  (0. No, 1. Yes) 
 

2.17.2. In your opinion, is the participation of your community members in the local self-governance 

efficient?  (0. No, 1. Very little, 2. To some extent, 3. Very much)  
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3. Neither little nor much,  
4. A lot, 5. Always) 

5. Regional government (Marzpetaran)  

6. Central government  

7. Media  

8. International organizations  

9. Social service providers  

 

3.7. Are you aware of the law on accountability of LSG bodies?  (0. No, 1. Yes)  

 

3.8.1.  Overall, how would you rate the level of accountability of your LSG bodies? (1.Very low, 2.Low, 
3. Neither low nor high, 4.High, 5.Very high) 

 

3.8.2. In your opinion, did it increase or decrease compared to the last year? (0. Neither decreased nor 

increased, 1. Decreased  2.Increased) 

 

 

3.9.1. How would you rate the level of accountability of NGOs? (1.Very low, 2.Low, 3. Neither low nor 

high, 4.High, 5.Very high) 

 

3.9.2.  Did it increase or decrease compared to the last year? (0. Neither decreased nor increased, 1. 
Decreased  2.Increased) 

 

 

 

D4. Transparency 

4.1. How well or badly do you think your LSG bodies implement the following procedures? 

 1. Very badly, 2. Fairly badly, 3. Neither badlynor well, 4. Fairly well, 5.Very well 

 

1. Informing the community residents about the activities of the LSG bodies  

2. Providing community residents with information about community budget   

3. Involving residents in local authority decision-making   

4. Management of complaints on local state officials.   

5. Targeted and fair spending of community revenue.   

6. Consultation with community residents about utilization, rent and sales of public resources (such as 

land, forests, buildings, roads, parks, monuments, etc). 

 

7. Ensuring transparency in procurement, e.g. conducting tenders   

8. Providing social services  

 

4.2.1. Overall how would you assess the transparency of your LSG bodies? (1. Low, 2. Somewhat low, 3. 

Neither low nor high, 4. Somewhat high, 5. High) 

 

4.2.2. In your opinion, has the transparency of the activities of LSG bodies increased or decreased as 

compared to the previous year? (0. Neither Increased nor Decreased, 1. Decreased, 3. Increased) 

 

 

4.3.1. Overall how would you assess the transparency of NGOs? (1. Low, 2. Somewhat low, 3. Neither 
low, nor high, 4. Somewhat high, 5. High) 

 

4.3.2. In your opinion, has the transparency of the activities of NGOs increased or decreased compared 

to the previous year? ( 0. Neither Increased nor Decreased, 1. Decreased, 3. Increased ) 
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D5. Responsiveness 

5.1. In your opinion how well or badly your LSG bodies implement these activities?  

(0. Not practicing at all, 1. Very badly, 2. Fairly badly, 3. Neither badly nor well, 4. Fairly well, 5. Very well) 

1. Keeping the community  clean  

2. Managing the   domains of education, culture and sport  

3. Maintaining local roads and bridges  

4. Managing health institutions  

5. Monitoring the shopping center activity regulations   

6. Monitoring the sanitation compliance standards at local food stalls.   

7. Solving local disputes  

8. Protecting water resources and forests  

9. Maintaining law and order  

10. Setting rates of local taxes, fines, duties and fees   

 

5.2. In your opinion, in the past 6 months, how often, did the members of your community have to offer a gift 

(cash or goods) to a state official to receive public services? (0.Never, 1.Seldom, 2.Often, 3.Always) 

1. Head of the community and his staff   

2. Member of local council (Avagani)  

3. Marzpet and his staff  

4. Other officials   

5. Social service providers  

 

5.3. [CB] To what extent can the following factors help the citizens to solve their problems via LSG bodies. (0. 

Not at all, 1. To some extent, 2. To a great extent) 

1. Persistence  6.  Luck  

2. Patience  7. Appearance  

3. Connections  8. Professional abilities  

4. Bribe  9. Age  

5. Social status/position  10. Other 

(please,specify) 

  

 

5.4.1. Do your LSG bodies have a public relations (PR), complaints committee (CC) or ethics 

committee (EC) to deal with the complaints and the concerns of the public regarding the 

unethical behavior of the state officials? (1-Yes, 0-No)։  Interviewer: If the answer in all of 
the columns is-9-Do not know or 0-No→5.8.,  In case the answer is Yes, please, proceed to 
the next question, recording the answer in the corresponding column)  

PR CC EC 

   

5.4.2. Did you appeal to these committees? (0-No, 1-Yes,  
Interviewer:  If the answer in all of the columns is “No” → 5.8.]    

 

5.5. Have you ever made a formal complaint on the bad conduct of the following officials?    5    6   7    

(Interviewer: Indicate “1” in the corresponding boxes and ask the 
next question regarding the same person)   

5.6. How fast did your complaints receive a response? 

(Interviewer: If the answer is either 0. I Did not receive a response 

and I do not expect to do so or 1.There is no response yet →next 
line  
2.Very slowly, 3.Slowly, 4. Neither fast nor slowly, 5.Fast, 6.Very 

1. Head of the community 

and his staff 

   

2. Member of local council 

(Avagani) 

   

3. Regional administration    

4. Staff of other public 

institutions (hospitals, 

clinics, schools, 
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fast/Immediately) 

5.7. How satisfied are you with the response? (0.Not satisfied at all,  

1.Very little 2.To some extent, 3.Very satified, 4.Completely 
satisfied) 

departments of ministries, 

etc.) 

5. Social service providers    

 

5.8. Overall, how satisfied are you with the work of LSG bodies? 

(0. Not satisfied at all, 1.Very little 2. To some extent, 3. Very satisfied, 4. Fully satisfied) 
 

5.9.  How would you assess  the professional qualities of the community staff? (1. Very low, 2. Low, 3. 
Neither low nor high, 4. High 5. Very high) 

 

 

 

D6. Regional Issues 

6.1. In your opinion, are the residents of the neighboring communities more actively involved in local 

self-governance? (1. No, 2. Rather no, 3. Rather yes,  4.Yes)  
 

 

6.2.1. Are you aware of any cooperation between (among) your and other community(communities) (0-

No→6.3, 1-Yes) 

 

6.2.2. In which sector does your community cooperate with the other community(communities)? (Interviewer: 

Circle all)  

1 Political 2 Social  3 Economic 4 Other(plea
se, specify) 

 

 

6.3.1. Are you aware of any development program implemented by international organizations at your 

community? (0-No →Q1, 1-Yes) 

 

6.3.2.  How would you describe the changes triggered by these programs? (0. I do not see any difference, 
1. Negatively, 2. Neither negatively nor positively, 3.Positively) 

 

 

Q. Social and Demographic Profile of the Respondent 

Q1. What is the highest level of education you have accomplished? 

0. Have not attended primary school, 1. Primary (complete or incomplete) 
2. Secondary (incomplete), 3. Secondary(complete), 4. Vocational,  
5. Higher education (incomplete), 6. Higher education (complete), 7. PhD  

 

 

Q2. Interviewer: (Please, show the card and accept only one answer) Which of the following best 

describes your family’s economic situation?  

1. Family income is not enough for food 

2. Family income is enough for food, but not for clothes. 

3. Family income is enough for food and clothes, but is insufficient for buying expensive household 

items, such as refrigerator or washing machine. 

4. We can afford to buy expensive items, such as refrigerator or washing machine.  

5. We can afford to buy anything we want. 

 

 

Q 3.1. Do you have (or previously had) a disability? (0. No → Q 3.3., 1. Yes)  

Q 3.2. Please, specify the category of your disability (1-3)  

Q 3.3. Does any of your family members have disability? (0. No, 1.Yes)  

Q 3.4. Please, specify the category of the disability (1-3)  

 

 

 



11 

 

 

 

Thank You  

Please, note that according to the established code of conducti, some interviews will be checked by our company a 

few weeks after the interview. It may be likely that your interview is not checked, but I would like to ask your 

telephone number (home phone number, mobile phone number) in case you are selected for a backcheck.  The 

only aim of such a check is to make sure that the interviews were conducted according to the required standards of 

quality. In any case, please note that all your answers will remain strictly confidential.  

 

 

S1. 

Please, give your home phone number or mobile phone number. I guarantee that they will be only used to 

contact you.  

Whom to ask  
Area Code / Mobile 

Operator’s Code 

Phone number  

   

  

  

 


