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FOREWORD

Discussions on social capital — its theoretical meaning and empirical manifestations —
have been held across the globe since 1993. It is extremely relevant that exactly twenty years
after Robert Putman coined the term, the Caucasus Research Resource Centers-Armenia
(CRRC-Armenia), a program of the Eurasia Partnership Foundation held a two day conference
on “Social Capital: Definitions, Applications and Cultural Contexts ” to see where the term
fits today in the South Caucasus, especially in Armenia.

Social capital is important for countries that are going through the kind of transition that
the South Caucasus states have witnessed, and continue to live through, over the past two
decades. State institutions are transforming from highly controlling to more decentralized and
accountable to citizens, economies are liberalizing but plenty of resources are being lost to
corruption, people are freer to travel but many choose to migrate for better economic
opportunities abroad. Additionally, women are taking on more responsibilities but facing very
patriarchal and traditional value systems, and new forms of information exchange are quickly
spreading.

In this regard, social capital may offer a deep, locally owned, normative form of
solidarity to help withstand these chocks. As the conference demonstrated, social capital is
not a panacea for all ills but it can help local citizens overcome part of the current challenges
and researchers explain some of the phenomenon they are witness.

While there has been much debate globally about the utility of social capital, the
conference and the ensuing proceedings clearly demonstrated its continued theoretical and
empirical relevance. The term’s original definitions by James Coleman (1990) and Robert
Putnam (1993) have now been complemented by a host of others, mainly by Western
European or American theorists but also sometimes from other regions.

Further, social capital has gone from having purely positive normative value to being
recognized as potentially negative when elements with malevolent intentions coalesce. It can
promote a range of actions from distributing information, supporting collective decision-
making, providing the basis for social solidarity and holding the state accountable to name just
a few. Social capital exists at the macro/micro and meso levels. However, it remains a key to
social policy research as the space between the individual citizen and the state. That it should
be a complex, multi-layered, multi-faceted and even disputed term should come as no surprise
as it represents such a large segment of society. Like many phenomena in social sciences,
social capital is extremely difficult to measure and defining indicators to determine its growth

is a major challenge.



The Caucasus Research Resource Centers-Armenia has attempted to measure social
capital using its flagship tool the Caucasus Barometer. It not only considers the differences
between positive and negative aspects of social capital but also networks, norms and trust. As
the Barometer is being used in the three countries of the South Caucasus and is being carried
out yearly, it has the potential of not only demonstrating differences between Armenia,
Azerbaijan and Georgia but also evaluating the evolution of social capital over time. The tool
has the potential to tell us how major eco-political developments such as a change of
government, integration into the Eurasia Customs Union or the EU Association Agreement, or
rapid decrease in economic growth levels effect how and why citizens’ organize.

One area that was just touched upon in the conference and could be worth follow up is
the relation between social capital and conflict resolution where conflict is not only defined as
the overbearing dispute between Azerbaijan and Armenia over Nagorno-Karabakh but also the
daily disagreements that occur in local communities over resources, land, access to power and
women’s role in public life. Can strong social capital help deal with these conflicts? Is there
more of a role for bridging or bonding social capital?

One thing that was evident at the conference and is not reflected in the papers included in
these proceedings was the strong social capital evident amongst participants. Some forty
persons attended, evenly divided between men and women, including highly experienced
university professors, and eager doctoral and master students. Regardless of age or status all
contributed equally, concentrated firmly on how to best define social capital so that it has the
most relevance to his or her environment and research.

Social capital has traveled a long way during the past two decades but clearly still has a
place in the South Caucasus and plenty to offer those studying citizens’ engagement and

organizing.

Sabine Freizer, Board Member Eurasia Partnership Foundation, Senior Fellow
Atlantic Council
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PART I. Defining the concept of Social Capital

FUJGDPUL UNFULPL. Unghwjuljmt juuhwnuyg
hwuljugnipjut vwhdwunidp

“Social Capital” Revisited: A Success Story or a Failed Concept?

Anna Gradlyan, Bella Baghdasaryan, Group for Foreign Affairs

Abstract

The employment, subsequent evolution, and typology of a new umbrella term “social
capital” have been under the scrutiny of social scientists for more than three decades already.
What has been underexplored is the explanatory power of the concept, its dangerous ability to
absorb contentious structures. For example, norm observance has been argued to have
different functioning patterns depending on the type of expectation that people have.
Proponents of the 'social capital' concept do not seem to notice the risk of potential
conceptual confusions and continue to apply the term 'social capital’ in a very broad sense.
The paper questions the legitimacy of the 'social capital' concept while seeking safer
alternatives such as social norm observance, which, instead of being looked upon as a form of
social capital, is being taken as an underlying cause trust generated in social networks.

Introduction

The employment, subsequent evolution and typology of a new umbrella term ‘social
capital’ have been under the scrutiny of social scientists for more than three decades already
(Bourdieu, 1980). During the last ten years, the concept of 'social capital' had a particular
success, which is demonstrated by the virality of articles aimed at its presentation, discussion,
and implementation in various spheres. A growing body of research has pointed to the crucial
role of the social capital in the dynamics of community life across a variety of dimensions
from the prevention of juvenile crime, the promotion of successful youth development, the
development of norms of labor market attachment, the enhancement of schooling and
education, the smooth functioning of democracy and political government as well as the
advancement of economic development (Ottebjer, 2005).

There are various ways in which the concept of social capital can be categorized. As an
example the distinction made between a structural and a cognitive component of it might be
brought, with the former including networks, connectedness, associational life and behavior,
and the latter containing perceptions of support, trust, social cohesion and
attitudes/perceptions. Another important distinction is between bonding and bridging social
capital. While bonding capital means social cohesion within a group structure, bridging capital
refers to the type of social capital that links (or cuts across) different communities/groups.
There is also a horizontal/vertical construct of social capital. The vertically based social

9
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capital inheres in the relationships between different societal groups, while the horizontally
based one occurs in the relationships between similar individuals or groups within the same
social context, for instance between communities or youth groups (Ottebjer, 2005).

There were numerous other categorizations proposed by various authors, but what has
been underexplored is the explanatory power of the concept, its dangerous ability to absorb
contentious structures. For example, norm observance has been argued to have different
pattern of functioning depending on the type of expectation that people have (Biccieri, 2006).
Proponents of the 'social capital' concept do not seem to notice the risk of potential conceptual
confusions and continue to apply the term 'social capital' in a very broad sense. The concept
has been stretched, modified and extrapolated to cover numerous types of different
relationships at -abundant levels of individual, group, institutional and state analysis that the
term has lost its heuristic value (Ottebjer, 2005). Given the vagueness of the concept
questions, the legitimacy of the 'social capital' concept is being questioned. Given paper tries
to address abovementioned issue, as well as bring to the fore the critical approaches analysis.
It refers to prevalent authors using the concept in differing fields but coming to the same
critical points.

Social Capital: An Umbrella Term

Social capital was defined by divergent authors, therefore it has varied definitions, which
might sometimes be very dissimilar, and leads to significant confusion over the actual
meaning of the term. In her work, Linda Ottebjer examines the concept of 'social capital’, as it
was formulated by Bourdieu, Coleman and Putnam, and tries to find the similarities and
differences embedded in their definitions and respective works on social capital.

Ottebjer mentions that, although in the last decades the concept of social capital became
widely acknowledged and implemented in several disciplines to describe a number of
phenomena concerning social relations at the individual and societal level, it originally grew
out of sociology and political science as a tool to describe the resources available to
individuals through their affinitive behavior and community networks membership (Ottebjer,
2005).

Furthermore, the describes the significant features of social capital and points out that the
term is commonly understood as a model formed of concepts as sociability, social networks,
social connectedness, trust, reciprocity, community and civic engagement, sense of identity,
and norms. In contrast to financial capital, “which resides in people’s bank accounts”, or
human capital, “embodied in individuals” investment in education and job training, social
capital is depicted as existing in the structure and quality of social relationships among
individuals” (Ottebjer, 2005: 6).

Subsequently, the author presents the three prominent scholars — Bourdieu, Coleman and
Putnam, and their respective perspectives on the 'social capital'. According to Bourdieu, the
social capital of an individual consists of institutionalized networks such as a family, a class or
a political party but it might subsist on networks - connected exclusively by the material or
cultural exchanges among their members. The individual’s amount of social capital depends
on the size of relations network he/she is able to mobilize and maintain effectively as well as
on the amount of capital each member of the network possesses (Bourdieu, 1986).

10
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He defined social capital as “the aggregate of the actual or potential resources which are
linked to possessions of a durable network of more or less institutionalized relationships of
mutual acquaintance and recognition — or in other words to membership of a group — which
provides each of it’s members with the backing of the collectivity-owned capital, a
“credential” which entitles them to credit, in the various senses of the word.” (Ottebjer, 2005:
11)

Social capital plays a central role in Bourdieu’s theory. According to the scholar, the
concept is significant to the process of process of preserving and reproducing class structures
within society, especially through the mediation of economic capital.

On the contrary, Coleman focuses more on the mechanisms and the role of social capital
within the family structure. For him, the concept of social capital is a theoretical tool enabling
to accumulate two different perspectives of social actions: the social perspective, where social
norms are essential in explaining the individual’s actions, and the economic perspective,
which considers the individual as self-interested, acting independently, whose foremost
ambition is to maximize utility. Coleman defines social capital as: “a variety of entities with
two elements in common: they all consist of some aspect of social structures, and they
facilitate certain actions of actors — whether persons or corporate actors — within the structure.
Like other forms of capital, social capital is productive, making possible the achievement of
certain ends that in its absence would not be possible.” (Ottebjer, 2005:12). According to
Coleman, social capital, just as physical and human capital, facilitates productive activity. He
argues that a group within which there is extensive trust and trustworthiness is able to
accomplish much more than a group with less/lack of these attributes.

Lastly, Robert Putnam analyzed the term from a completely different perspective and
attempted to explore democracy issues through the concept of social capital. He explored the
effects of decentralization reforms in Italy in the beginning of the seventies. Putnam and his
research colleagues investigated the consequences of the reform, and the origins of the
democratic process success in certain regions. Their study revealed, that what made
democracy function more sufficiently was connected with differences in civil society: the
higher the levels of civic engagement, for example in local organizations and networks, the
stronger democracy was. In his study, Putnam defines social capital as “features of social
organization, such as trust, norms, and networks that can improve the efficiency of society by
facilitating coordinated actions” (Ottebjer, 2005:12-13).

In another work, Putnam examines the case of United States. According to his findings,
in many areas social capital decreased dramatically/significantly during the last decades, for
instance in voter turnout, membership in voluntary organizations, workplace solidarity and
trust in other people. He also reviews evidence that schools, neighborhoods, economy,
democracy, health, and happiness depend on adequate stocks of social capital. In Bowling
Alone, Putnam suggests that just as physical and human capitals increase productivity, social
contacts affects the productivity of individuals and groups. He defines social capital: “While
physical capital refers to physical objects and human capital refers to properties of individuals,
social capital refers to connections among individuals — social networks and the norms of
reciprocity and trustworthiness that arise from them” (Ottebjer, 2005:13).

Presenting the perspectives of these three authors, Ottebjer concludes that a great
difference between the three definitions - lies in the level the social capital is conceptualized
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at. While Bourdieu and Coleman discuss it on micro level, Putnam explores a macro (state)
one. The other difference, according to the author, “lies in the understanding of the
components of social capital concept, its sources and consequences. What the views of all the
three authors have in common, is the representation of more or less structured networks
among people or groups of people. These networks facilitate certain actions performed by
different actors within the structures™ (Ottebjer, 2005:28).

namely the one created by Putnam to the one proposed by Pierre Bourdieu. Putnam's concept
of social capital is defined as consisting of three components: moral obligations and norms,
social values, with an emphasis on trust, and social networks, mainly voluntary associations.
Putnam's central statement claims that a well-functioning economic system and a high level of
political integration in the region are the result of the region’s successful accumulation of
social capital (Siisidinen, 2000).

Bourdieu’s concept is focused on theoretical ideas of class. He identifies three
dimensions of capital, each defining their own relation to class otherwise: economic, cultural
and social capital, in which resources become socially effective, and their ownership is
legitimized through the mediation of symbolic capital. Bourdieu’s concept of social capital

After making a comparison between both authors’ perspectives on the concept of social
capital, the author states that Putnam and Bourdieu present ideas of two opposing sociological
traditions. Putnam's work preserves many of the ideas of the sociology of integration. His
concepts of social capital and trust lead to questions on mechanisms strengthening the
integration of the values of society, solidarity and togetherness. These measures create
consensus and sustain the stable development of society. Putnam intentionally leaves out
conflicts or opposing interests’ declarations that may arise. On the contrary, Bourdieu's
theoretical focus is on the examination of social conflicts or struggles with t the stakes in
different fields; forms of power/violence; forms of domination and deprivation. Trust as it is
identified in the Putnam’s work has no reflection in Bourdieu's theorization. Moreover, even
in those areas where the two approaches of the discussed authors meet, for instance in the
understanding of social exchange and recognition/trust, the adopted visual angles are nearly
oppositional (Siisidinen, 2000).

The author ends her paper with a conclusion that whenever the choice between Putnam
and Bourdieu is to be made, it will depend, first, on what problems we are interested in and,
second, on our position concerning the dispute between the sociology of integration and the
sociology of conflict. While trust and voluntary associations create consensus and economic
welfare in Putnam's approach with the conflicts between being cancelled out, Bourdieu's
sociological focus is notably on conflictual fields, including working inside of voluntary
associations and the structures of power and violence that are produced and
reproduced/destroyed by actors who have an interest in the game that is played in the field in

The next featured author, Sophie Ponthieux in her paper states that the concept of social
capital has gained much popularity thanks to Robert Putnam and his approach to social
capital, which is now prevailing. It is even called a “standard” approach which shows the
extent up to which it dominated the discourse. In comparison with the abovementioned

12



“Social Capital” Revisited: A Success Story or a Failed Concept?

authors, Ponthieux points out the role of the World Bank and its substantial contribution to the
field with creation of a research program committee launch and an opening of a dedicated
page on the Bank’s website.

Another novelty brought by her work is the representation of Francis Fukuyama as the
third main reference in the social capital literature. According to Fukuyama, nation’s capacity
to develop the institutions contributing to the state power and competitiveness depends on its
population’s ability to trust.Trustworthy is rooted in the values attached to its culture.
According to this statement, Fukuyama divides the world into two parts: on one side he places
high-trust countries, and on the other- low-trust ones. In the first group of countries, the actors
support one another in the name of community while in the second group the stakeholders are
not inclined to cooperate, which results in declining number of economic opportunities
(Ponthieux, 2004).

After reviewing the three prominent scholars which have done research in the field of
social capital, namely Coleman, Putnam and Fukuyama, the author identifies two competing
conceptualizations: in the first group, social capital tends to be conceived as endogenous,
closely linked with civic engagement, in the form of voluntary association, where trust and
reciprocity are learned and incorporated by the whole society. In the second category, social
capital would be rather exogenous; ability is rooted in culture and traditions, which allows
people to associate. These approaches also mobilize a great number of notions: networks,
trust, norms, reciprocity as well as values, culture, involvement, participation, honesty,
trustworthiness, civil society, institutions, groups, communities, etc. Some of them bear on
behaviors, some concerns perceptions. They also involve structures and contexts, and the main
difficulty is to combine them together in one logical statement (Ponthieux, 2004).

The author also brings another problem to the fore: the measurement of the social capital,
which, she arguments, is very crucial and it might be treated as a contentious problem itself
because, “if social capital is so difficult to measure, it is not because of conceptual flaws, but
because of poor or unreliable data” (Ponthieux, 2004:16).

As a conclusion, the author states that social capital, in the version which dominates the
discourse since the beginning of the 1990s, is not of great importance, because it does not
contribute to a better understanding of what shall be explained. According to Ponthieux, it
only leads to an isolated and useless prescription, creation of a need for an “internationally
harmonized measurement” (Ponthieux, 2004:18).

In contrast to the abovementioned authors, Enrique Pantoja goes beyond the discussion
on the different interpretations of the term social capital and explores the concept through the
analysis of two coal mining areas in the state of Orissa, India,The World Bank was financing
two project-driven investments in the region to improve the profitability of 24 opencast
mining operations of Coal India, in order to enhance the company’s capacity to deal more
effectively with environmental and social issues, including community development. And, as
there is a growing consensus that social capital represents an important new dimension of
community development, the author tried to approach these assumptions critically by looking
at the various forms, dimensions and effects of social capital.

Like Sophie Ponthieux, Pantoja also acknowledges that the term social capital is
multidimensional. The author claims that reffering to Putnam and approaching social capital
exclusively by focusing on associational membership, norms of reciprocity and trust and and
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assumption that social capital always produces beneficial forms of civic engagement would be
a significant limitation. As the findings of the paper suggest, each form of social capital might
have both positive and negative effects that should be identified and accounted for when
evaluating the social capital resources of a given community. Moreover, according to the
author, depending on the context, a given form of social capital may have a different meaning
and use value for the concerned individual and groups (Pantoja, 2000).

The author concludes with several points: social capital cannot be built, promoted or
transformed exclusively within the community. New types of community organizations should
often be promoted and designed taking into account the social and economic context of the
community. Building social capital through community development requires triggering a
process of social re-organization that takes advantage of the informal, often invisible forms of
association. Promotion of social capital must be complemented with concerted efforts to
generalize social trust. Finally yet importantly, sociability has both benefits and costs. The
latter may be higher for the poor, who do not have as much leisure time to invest in building
their social capital purposely (Pantoja, 2000:63-64).

Another author, Eleonora Lollo in her study aims to firstly identify social capital
dimensions, contribute to a conceptual clarification of the definition of social capital, and,
secondly, develop a descriptive theory to illustrate how the combination of social capital
dimensions results in creation of different types of social capital. According to the author,
there are three categories of definitions in the existing literature on social capital. The first
strand of definitions focuses on the identification of social capital with networks. The second
cluster of definitions moves the attention from the structure to more specific characteristic of
social relationships as well as the presence of trust. The last category mixes the previous two,
proposing a more complex definition of social capital linked both to networks and to the
related social norms. The attempt is to capture the amount and the quality of associational
activity, the participation in civil society and the position/rank of solidarity at the community
level. After making conceptual clarification on the term social capital by identifying social
capital dimensions, the author develops a descriptive theory to explain how the combination
of social capital dimensions results in different types of social capital, followed by some
recommendations for future research, one of the most important of which was the
comprehensive understanding of social capital definition and dynamics and assessment of its
impact and role in the social functioning of the economic structure (Lollo, 2009).

Yet another author, Elinor Ostrom, in her work states that social capital is an essential
complement to the concepts of natural, physical, and human capital, and that while all forms
of capital are essential for development, none of them is sufficient and complex. According to
Ostrom, social capital shares some fundamental attributes with other forms of capital but it
also presents some attributes that differ. In her paper, the author mainly discusses the
similarities and differences among physical, human, and social capital. She also tries to
identify the reason why social capital is an essential complement to both physical and human
capital. At the same time, as the previous discussed authors, Ostrom stresses that all forms of
capital can be used to produce harm instead of welfare and, thus, the creation of social capital
is not a guarantee of increased human welfare, as argued by Putnam. The author concludes
with the statement that social capital plays as essential role in achieving the development as
physical or human capital, however, it doesn’t represent a quick fix that can be created by
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external influence or top-down processes. People who are facing extant coordination and
collective action problems have to have sufficient autonomy and incentives to build their own
ways of working together more effectively (Ostrom, 1999).

Following a series of studies on social capital, the Policy Research Initiative headed by
Sandre Frank has conducted a study on the concept and came to the conclusion that the
concept is a valuable public policy tool, as it provides a new and ultimately fruitful
perspective of examining “how public policies and programs can draw on social ties as a
potentially vital ingredient for achieving their objectives” (Franke, 2005:1). The document by
PRI mainly touches upon/refers to the measurement of social capital in the public sector by
distinguishing the various avenues pursued by different national and international statistical
agencies based on three major approaches: micro, macro, and meso. In addition, the study
suggests a useful operational public policy framework that corresponds with this approach. It
also analyses the advantages and disadvantages of various methodological strategies for
examining social capital in the context of public policy, with an emphasis on potential
applications in Canada, and discusses the various ways in which social capital can be used as a
public policy tool.

Moving forward, Ismail Serageldin and Christiaan Grootaert argue in their paper that as
various types of social capital exist in society, social capital can be defined in manifold ways.
According to Serageldin and Grootaert, social capital connects society, as it creates essential
cultural identifications and norms, without which people would loose their feeling of
belonging to their society. Authors suggested that social capital and its existence in society are
strongly connected with the economic development. They name several cases from numerous
countries in which higher level of social capital corresponds with a higher level of economic
development. In their article, the authors classify 3 main ways in which social capital can be
perceived (Grootaert, 1998). According to the first one, social capital consists of “informal
and local horizontal associations, while the second adds hierarchical associations. The third
interpretation builds on the first two, adding formalized national structures such as
government and the rule of law (Grootaert, 1998:47).

In his article "What is social capital? A brief literature overview" Graham Hobbs also
tries to define the concept of social capital. He presents Putnam's definition according to
which “social capital features of social organization, such as trust, norms and networks that
can improve the efficiency of society by facilitating coordinated actions” (Putnam, 1993). As
a result, he comes to the conclusion that the effect of social capital is easier to define than its
essence (Hobbs, 2000). Hobbs summarizes the social capital by stating that it "facilitates
mutually beneficial collective action™ (2000:1).

Other authors, Dietlind Stolle and Jane Lewis, observe social capital from a little
different perspective. According to them, social capital can be considered as a resource, which
"links citizens to each other and enables them to pursue their common objectives more
effectively" (Lewis, 2002: 1). Social capital motivates people to communicate with each other
and engage in different civic groups and movements. According to the authors, social capital
is primarily based on the concepts of civil society and volunteerism. Consequently, one can
measure a high level of social capital taking into account exclusively the number of members
of different voluntary associations and vice versa (Lewis, 2002). At the same time authors
mentioned that: “Social capital does not exist independently in the realm of civil society:
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governments, societal cleavages, economic conditions and political institutions channel and
influence social capital such that it becomes either a beneficial or a detrimental resource for
democracy” (Lewis, 2002:10).

Dietlind Stolle and Jane Lewis question the method of measuring social capital only by
the number of registered voluntary associations, besides they hypothesize, that social capital is
a universal concept, which can be applied not only in civil society, but also in other fields.

Social capital was also defined by Paul S. Adler and Seok-Woo Kwon. According to
them social capital, understood roughly as the goodwill that is engendered by the structure of
social relations, and that can be mobilized to facilitate action, has influenced the study of
families, juvenile behavior problems, schooling and education, public health, community life,
democracy and governance, economic development, and general problems of collective action
(Kwon, 2002). Authors agree with Dietlind Stolle and Jane Lewis, that social capital is a
resource. In accordance with them, it can be distinguished from other sources, because it is
mainly based on person’s social relations and his/her current location (Kwon, 2002). Authors
made an effort to classify plentiful definitions of social capital as internal and external ones.
For instance, they present Bourdieu's definition, according to which "social capital is the
aggregate of the actual or potential resources which are linked to possession of a durable
network of more or less institutionalized relationships of mutual acquaintance or recognition”
as an external one (Kwon, 2002:. 20). Fukuyama's definition, which stated, that social capital
is "the ability of people to work together for common purposes in groups and organizations"
was showed as an example of an internal one (Kwon, 2002:20).

Among the different conclusions that were drawn, one of the crucial ones was that an
operational framework based on social networks is particularly useful, because it offers a
concrete entry point to the concept of social ties at both the individual and community level.
Using networks of social relationships as the entry point opens up the possibility of examining
the relational aspects of various spheres of life, including the sphere of participation (Franke,
2005).

Social Capital Critique

Despite being a frequently used idea, which has gained a lot of popularity in the recent
years, as it is shown, the concept of social capital is too broad. All the three prominent
scholars, who have examined the term, i.e. Putnam, Bourdieu and Coleman, have defined and
implemented the term in different ways, which has resulted in misconceptions and,
consequently, criticism towards it.

One of the frequent critical arguments against the concept of social capital widely
presented in recent literature is that the concept has been so stretched, modified and
extrapolated to cover multifond types of relationships at countless levels of individual, group,
institutional and state analysis that the term has lost its heuristic value. Some authors thus
suggest a narrower conceptualization of social capital, while others mean that a
comprehensive approach is necessary to fully capture the complex relationships in the social
capital theory. The debate especially concerns the measurement of social capital: what should
count as the constitutive parts of the social capital, and what are the effects and sources/origins
of the social capital. Some authors argue that social capital consists of the networks solely.
Trust, norms, reciprocity etc. are consequences of these networks. Coleman, for example,
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argues that the property of trust should not be included, since it is a result of social capital,
whereas other researchers seem to include similar attributes in the concept (Ottebjer 2005:6-
7).

The measurement of the concept is very important, especially in the case of the social
capital, for saving the concept, with its potential to encourage and stimulate debates and
discussion, since the social capital literature does not shed light on any phenomenon that is not
already known. Definitions, firstly that of Putnam, pile up notions, without suggesting how
they shall be combined. Without building anything robust, the concept of social capital is
stranded between being a oversimplified unique conception of too many attributes, and a
mutlidimensional approach (Ponthieux, 2004:20). For instance, the measurement problem is
obvious, because terms like ‘trust’, ‘norms’ and ‘values’ might have a different meaning for
particular people. As a result, there is no shared measurement method, which can be used for
researching all types of social capital. It is also criticized as a concept, because it treats every
individual in the same way, without distinguishing them by sense of group belonging. As a
result, social capital becomes a complex and problematic term (Kent County Council, 2009).

Another frequent criticism of theories of social capital is that the aspect of power is
sometimes overlooked when discussing the concept. One example of this is the frequently
mentioned argument, that the same ties that bond a group for their common well-being may
also have negative consequences for these individuals or the others. The strong social relations
that allow members of some ethnic groups to gain access to certain trades may prevent
members of other groups from entering these fields. Close networks within communities may
also lead to demands for conformity that may limit individual expression, independence and
prosperity. In addition, from a societal point of view, some organizations, for example a
criminal network, which harbors a great deal of social capital, might also work against the
society’s norms and values (Ottebjer,2005:7).

While recently acquired success and prominence the term “social capital” has been
repeatedly, it has suffered most because of its popularity, as authors use it so frequently. At
the same time, they usually elaborate on very different issues. Scholars commonly use terms
as norms, values and trust in order to define social capital, but according to the author, those
terms should be used separately in order to avoid possible misunderstandings (Charbonneau,
2002).

Besides this obvious criticisms that was encountered in the works of various authors, the
pitfalls of the concept are also characterized in the definitions and applications of the three
gurus of the concept of social capital. Even if some correspondences were found among the
definitions used in field and level of research of Bourdieu, Putnam and Coleman, this does not
necessarily mean, that a certain definition is more suitable for a certain situation. The pattern
might just as well be due to researcher’s inclination to adopt definitions from their own fields
(Ottebjer, 2005).

These differences result in some sort of theoretical "path dependence": "where you can
get to depends on where you are coming from, and some destinations you simply cannot get to

To sum up, the definitions of social capital as an idea offer little or no practical
suggestions for increasing social capital. Consequently, the concept of “social capital” should
be either revisited or conceptualized in a substitute way to gain more comprehensive and

17



“Social Capital” Revisited: A Success Story or a Failed Concept?

apparent meaning. Alternatively, a new variant ofconcept should be developed. As the first
variation is not practically possible, because of too many conflicted definitions of the term
presented in the literature, perhaps, abandoning all the definitions and leaving only a chosen
one would be recommended. In addition, an urgent need for an immediate alternative is being
created.

Conclusion

The paper elaborated on the theoretical conceptualizations of the concept of social
capital. Throughout the work it was demonstrated that the concept is very broad, used to
indicate various meanings. It is implemented by numerous authors with different implications,
which leads to misunderstanding and questioning reliability as well as validity of the concept,
as even the most prominent scholars, after examination of the term, came up with different
definitions including entirely divergent elements of the social capital. While Putnam is more
inclined to questions about mechanisms strengthening the integration of the values of society,
solidarity and togetherness, Bourdieu emphasizes social conflicts or struggles of the stakes in
different fields and forms of power. This confusion and gap lower the conceptual weight of
the term because if something too broad, it looses the core of its meaning. Therefore, the paper
concludes with a statement, that much safer alternatives should be sought, which could be
exemplified by a narrower concept of trust, which, despite being a form of social capital,
doesn’t possess all the nuances, social capital consists of. Nevertheless, it is a more
transparent term, not invoking any confusion. Trust involves risk-taking; both parties know,
that the actions of one party can materially affect the other, but at the same time both sides
candidly share ideas, concerns or issues (Fu, 2004). Although there is no universally agreed-
upon definition of trust, everyone understands it the same way, which does not leave ground
for misunderstanding and confusion. And although the term *“trust” cannot be a substitute for
“social capital”, it may be a temporary alternative for it, till the consensus exists over the term
“social capital” and the concept is mature enough not to have all the pitfalls mentioned above.

References

Biccieri, Ch. (2006) The Grammar of Society: The Nature and Dynamics of Social
Norm,. Cambridge: University Press.

Bourdieu, P. (1980) The Logic of Practice. Stanford: Stanford University Press, 1980

Franke, S. (2005) Measurement of Social Capital: Reference Document for Public
Policy Research, Development, and Evaluation, Policy Research Initiative.

Fu, Q. (2004) Trust, Social Capital, and Organizational Effectiveness, Blacksburg,
VA, .

Grootaert Ch., Serageldin 1. (1998) Defining social capital: an integrating view. World
Bank, pp. 40-58.

Hobbs, G. (2000), “What is Social Capital? A Brief Literature Overview.” Economic
and Social Research Foundation, pp. 1-6.

Charbonneau J., Simard J-G (2002), “Networks of Community Associations and
Collective Social Capital: A Review of ANALYSES AND EXPERIENCES (2002)”, Social
Capital in Action Thematic Policy Studies, no. September, pp.154-183.

18



“Social Capital” Revisited: A Success Story or a Failed Concept?

Kent County Council (2009), “Social Capital: What is it and can it be measured?”,
Research & Intelligence,pp.1:34.

Kwon S-W, Adler P.S., (2002), “Social Capital: Prospects for a New Concept.”, The
Academy of Management Review,, no. January, pp..17-40.

Lewis,D. Stolle J. (2002), “Social Capital — An Emerging Concept.”, Key Concepts in
Gender and European Social Politics, pp.1-34.

Lollo, E. (2009), Toward a theory of social capital definition: its dimensions and
resulting social capital types, GRIDS Euromed Management.

Ostrom, E. (1999), Social capital: a fad or a fundamental concept?, Center for the
Study of Institutions, Population, and Environmentl Change: Indiana University.

Ottebjer, L. (2005), Bourdieu, Coleman and Putnam on Social Capital: Applications
in literature and implications for public health policy and practice, Solnavéagen: Karolinska
Institutet, Department of Public Health Sciences.

Pantoja, E. (2000), Exploring the Concpet of Social Capital and its Relevance for
Community-Based Development: The Case of Coal Mining Areas in Orissa, India,. Social
Capital Initiative, Working Paper No. 18, World Bank.

Ponthieux, S. (2004), The concept of social capital : a critical revie,. 10th ACN
Conference.

Putnam R. D., Leonardi R. and Nanetti R. Y. (1993), Making Democracy Work: Civic
Traditions in Modern Italy. Princeton: Princeton University Press, 1993.

Department of Social Sciences and Philosophy.

19



Human, Social and Intellectual Capital: Correlation of Notions

Natalya A. Vasilyeva - St.-Petersburg State University, Professor of World Politics
Department

Abstract

The paper discusses the essence of human being through the lenses of the trinity of
human, intellectual and social capital. Resulting from new information stage developments in
the new socio-economic and political realities, intellectual and social components of
production, and allocation of national wealth come to the forefront in terms of resource value
rather than material ones. This is where the category of human capital serves as a generic
idea with regard to intellectual and social capitals. The two latter categories are applicable
only to certain spheres of life in a human society, whilst human capital has a much broader
insight and allows the studies to fully reflect on all the diversity of human resources in the
contemporary information society.

In the 21st century, knowledge economy acquires a particular significance in the
developed countries. This is why educated, creative, pro-active, highly professional people are
in the highest demand. At the same time, a human being does not simply acquire economic
value, but also becomes the main subject of political life in the context of the rising
“knowledge society”. Thus, the contents of a category as "state national wealth" undergo a
significant change. If the industrial society prioritized material resources (mineral riches, army
endowment is an important condition of the state's successful development. These
resources may , infrastructure etc.), currently it is the individual performing intellectual work
and providing the state with the main value of the information society — information as well
as its highest form - knowledge.

In these circumstances, the transformation of the meaning of human capital as a notion
takes place. The term human capital per se first appears in the works of American scholars, T.
Schultz (Schultz, 1963) and G. Becker in the second half of the 20" century. The initial
interpretation of the human capital phenomenon by American academics mainly focused on a
mere sum of investments in a person as an enhancement of his labor capacities. In the papers
written by the successors of the American academics, the conception of human capital was
significantly enlarged and started to be defined as “intensive productive factor of the
economy’s and society’s development, including the educated part of labour resources,
knowledge, instruments of intellectual and administrative labour, living and work
environment, providing for efficient and rational functioning of HC as productive
development factor” (Korchagin, 2009:40).

In the analysis of this definition of human capital, we can highlight its following
important elements, which, in their turn, constitute individual subsystems: intellectual capital
and social capital. This article finds that the content meaning of the concept of human capital
increases with the development of information society, which is demonstrated through the
enlargement of fields, where this capital is active, and through its influence on the quality of
social interactions in the modern society.
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Resource have very different nature, but without them economic prosperity is
impossible. Certainly, natural resources capital is crucial in terms of oil, gas, coal, water,
timber etc. However, in the context of information civilization human capital comes to the
front stage, since it influences the dynamism of the state’s innovation development. It is
the endowment in human capital (intellectual resources and property, strong education
base), that determines the formation of knowledge economy. Enhancement of these
resources is the main growth engine in the developed countries with market economy.
Highly developed higher education system is a founding factor here, seeing that it allows
integrating innovations and knowledge in business and social processes.

It is common knowledge that scientific research is only one element of a complex
innovation policy that finishes by the end product’s market release and an increase in
competitiveness and growth of the national economy. For instance, the development of
university education and the rise in the amount of qualified specialists do not automatically
lead to a growth in the demand for specialists, since the growth in supply has to be
determined by the growth in demand in the real sector. Investments in local knowledge
infrastructure will be successful only in case there is a consumer demand for education
services, as well as for research and development activity. Abovementioned issues
demonstrate that creation of innovation potential of post-industrial economy requires
forming an all-encompassing system of production and consumption of knowledge as an
important component of the general development model. According to the UNECE experts,
the research potential is necessary not only to generate new knowledge, but also as a
mechanism for knowledge implementation and usage. Spreading knowledge is the main
mechanism of extracting benefits from investments in R&D and from the increase in the
potential of knowledge exploitation. It is necessary to add here, that innovation potential
also depends on innovation management, i.e. on institutions and rules regulating the
innovation process (Gianella and Thompson, 2007:12-13).

Therefore, one of key qualities of the contemporary human capital is its intellectual
dimension, which provided grounds for the appearance of such a term as intellectual capital.
In the rising information society, intellectual capital turns into the most important resources of
the society’s development, where the priority is attached to the intellectual creative activity of
the employees.

In contemporary social science, intellectual capital stands for the totality of the
employees' knowledge ensuring the competitiveness of the company in a knowledge
economy. However, the notion of knowledge has several meanings:

In the first place, it concerns the accumulated information resources of an individual that
was formed after his /her studies in higher education; secondly, it regards skills attitudes and
application of information resources in practice.

In the third place, it refers to the abilities and creative talents of the person that endow
him or her with an ability to use the acquired knowledge for creation of an innovative product
(know-how).

Recently, the academic discourse has been increasingly employing the concept of
creative class, which, according to Richard Florida who coined the term, can be considered in
analogy with the conceptual notions of Karl Marx (bourgeoisie and proletariat classes as
foundations of the industrial or capitalist society) to explain the changes in human capital in
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the conditions of information society. Florida posits, that creative class is represented by the
people working in the scientific and technological sector of economy, as well as in a number
of other professional fields, implying a crucial importance of creating new ideas and
technological solutions defining prospective ways of development (for instance, in
architecture, design, education, art, entertainment, business, finance etc.).

In this context, it is particularly important to note the role of education as a specific
activity always future-oriented. ldeas and values laid down in the education system will
manifest themselves not today, but tomorrow and after-tomorrow. Therefore, it is necessary to
form a global — both in scale and in content — education system already now. Network activity
format that is currently in vogue will be most demanded in this context. Thus, we believe that
the coordination of efforts between the UN and universities may lead to a surge of an optimal
model for such education. Reliance on the society’s literacy, on the quality of intellectual and
human capitals with regards to the matter of forming the global education environment is a
manifestation of objective trends of the information revolution.

It is well known that knowledge society involves a stable trend of expansion of higher
education, which is noted by researchers in virtually all countries of the world and which
generates a number of political and social problems. For example, a paradoxical situation has
occurred in the developing countries, when a rapid growth in demand for higher education
started contradicting the overall level of economic development and impossibility of adequate
employment of educated youth, which makes up one of the most numerous population groups
in these countries. As a result, unemployed university graduates were the initiators of
turbulent “Arab Spring” political processes in the region of Northern Africa. This problem -
the economy's ability to accumulate young professionals — is incident even in such prosperous
country as China, where university graduates often have wages that do not correspond with
their qualifications.

Another important notion conceptually close to the notion of “human capital” is “social
capital”. As Belarusian experts note in a report on the nature of human capital development in
their country, “social capital is important for human development since it is tightly related to
economic growth and to building up human capital” (Shimov, 2005). While characterizing
social capital, this expert group pays a close attention to the social contracts that are formed in
the process of receiving education, which becomes one of the most important measures for
human, intellectual and social capital in the 21st century information society.

The notion of social capital has entered the social science terminology in early XX
century when social relations and communication between citizens as social units started to
actively develop in the conditions of a new stage of democratisation in Western societies.
Nonetheless, main conceptual work in this category was carried out in the writings of
P.Bourdieu, J. Coleman, R. Putnam, and others already in the second half of XX century.

In a nutshell, currently the meaning and contents of the “social capital” notion can be
classified as follows:

- Social capital as a condition of formation and dynamics of civil society;

- Social capital as identical equation to the civil society;

- Social capital as a part of civil society;

- Social capital as infrastructure and contents of autonomous social relations (Savko,
2002).
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The notion of social capital has been elaborated by the French intellectual P. Bourdieu
who used it to determine social links that may be an important resource of social development.
The very notion of social capital became possible in the industrial revolution era, when the
rigid framework of feudal social stratification was ruined and socio-economic mobility and
civil activity became possible. In this context, a definition given by a Russian scholar L.
Polishchuk sounds pertinent — he defines social capital as “society's ability for self-
organization and collective action” (Polishhuk and Menjashev, n.d.) which requires the
following components for further self-development: trust, norms and values shared in the
society, and social networks of various kind. In the contemporary information society, where
Internet space becomes the basis for social space, the concept of social capital gains new
meaning and the notion of social networks becomes an important component of this capital.

Although the term itself originated in economics, it is nonetheless intensively used in
social sciences, which makes its nature interdisciplinary. For instance, it is believed that social
capital influences not only the economic growth and social welfare, but also the efficiency of
social programs, the quality of social services (education, healthcare), mental and physical
well-being of the population, public security, the quality of life and even the quality of state
institutions (Vukolov, n.d.). It is important to note that there exist a number of notions of
approximate meaning (for instance, cultural capital, civil capital etc.). All these adjacent terms
share the common idea of primary role of socium in the contemporary information society.

In the democratic development paradigm of the modern society, social capital is
understood as necessary base for people's self-organisation with the aims of resolving social
problems without the state's participation. Another significant contribution to the development
of the concept of social capital among contemporary political scientists was made by Francis
Fukuyama. The American researcher defined social capital as “common norms and values
practiced by a certain group of people and allowing them to cooperate; as a certain potential of
the society or its part resulting from the existence of trust between its members” (Fukuyama,
2006) The second important function of social capital is “to ensure the accountability of
public authorities and thus achieve an improvement of the governance quality” (Polishhuk,
Menjashev, n.d.). In such context, | can agree with L. Polishchuk's conclusion: “if the society
is sufficiently organised, if it has much social capital, then the government is also working
efficiently” (Volkov, n.d.).

Nevertheless, it is worth noting that social activity of contemporary citizens in a number
of Western countries turns into lobbying for social benefits without corresponding
contribution, which leads to the growth in public debt and the crisis of the very concept of
welfare state. In this regard, the work “Making Democracy Work: Civic Traditions in Modern
Italy” by Italian political scientist R. Putnam is of particular interest. The author draws
attention to the differences in social activity and, therefore, social capital between the North
and the South of Italy. For instance, it turned out that in the North the social activity of the
population is high, being manifested in their electoral activity and participation in various
NGOs and local government activities. At the same time, the South’s population is passive in
the country’s political and social life, which is attributed by Putnam to Italy’s historical past
stemming deep from the Middle Age, when the South lacked self-governance and, as a result,
did not form a culture of civil activity. Italy’s example is not isolated. Currently, similar
problem is relevant for the whole European Union with some few exceptions. In this context
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another issue may be brought up — the concern of the impact of ethical norms of the welfare
society on the destruction of traditions in work ethics.

This trend is developing in the conditions of so-called social encumbrance. As Ukrainian
researcher M. Sokolov notes, “the possibility to live without working and to continue to
procreate despite the inability to provide for their children, destroys the work ethics and leads
to an unlimited growth in the number of welfare recipients and therefore to economic crisis.
At the same time, a renunciation to build the welfare state is contrary to humanism and
universal suffrage ideas, requiring a full and radical revisiting of what we are and how we see
the world. The possibility to live on the state’s dime radically changes people’s psychology,
the number of those who prefer a relaxed life on benefits to hard labour. As a result, once
thriving economies degrade and the whole system starts rolling toward its end” (Sokolov,
2011).

In the recent years, European states have been attempting to conduct reforms, in
particular with regards to social and retirement benefits, which are naturally leading to mass
political protests. A new strategy of social policy vis-a-vis human capital became manifested
in the abandonment of the social charity policy and in the transition to the policy of social
investments. This policy does not imply an encouragement of social encumbrance, but rather
stands for investing in education and workers’ rehabilitation. In fact, there is a sort of social
contract signed with each person in need — the society helps him/her to stand on his feet: get
educated or trained, or recover from an addiction or a disease, whilst the person in question
guarantees in his or her turn best efforts and hard work. The only exception is the case of the
disabled, i.e individuals objectively incapacitated for productive work” (Sokolov, 2011).

Therefore, the trinity of human capital, intellectual capital and social capital enables us to
observe a human being from various angles and in different aspects in the conditions of new
information stage of development of the global civilization. As a result of developments in the
new socio-economic and political realities, it is intellectual and social component of
production, and allocation of national wealth that come to the forefront in terms of resource of
potential value rather than the material one, which turns human being into the most important
resource for societal and state development in the 21% century. This is where a category of
human capital serves as universal notion with regards to intellectual and social capitals. The
two latter categories are applicable only to certain spheres of life in a human society, whilst
human capital has a much broader interpretation and allows the researchers to wholly reflect
on all the diversity of human resources in the contemporary information society founded on
the principles of democracy and humanism.
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PART II. Social Capital Concept Application: Approaches and
Assessment
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The Relationship between Education and the Dimensions of Social
Capital in Armenia
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Abstract

In theory, social capital is introduced as a multifaceted phenomenon, which needs
multiple indicators. Social capital refers to stock of trust, norms and network that people can
draw upon to solve shared problems. Social capital, if positive, is a magic glue to create a
productive environment for more effective allocation and use of scarce resources. The theory
of Turocial capital suggests that the more we interact with people, the more we trust them.
Social trust tends to be highly correlated with civic engagement. Many studies have also
shown that trust in other people goes hand in hand with democratic institutions. In general,
high trust societies are able to create more social capital and, consequently, enjoy more
economic prosperity.

While observing these interpretations of social capital we have come up with the
following hypothesis: educational level of people should play an important role in creation
and accumulation of social capital in various countries. Hence, education and social capital
components have great contribution to the development of a state. The main goal of proposed
paper is to analyze the relationships of educational level of people and their social networks,
social trust and civic participation as components of social capital in Armenia. For achieving
this goal we are going to quantify the qualitative variables of the Caucasus Barometer surveys
conducted by CRRC-Armenia in 2012, to construct the composite index of social capital and
finally statistically test the following three null hypotheses: There is no relationship between
education and social networks; There is no relation between education and social trust; There
is no relation between education and civic participation.

Introduction

The main goal of this analysis is to answer the following question: whether educational
level in Armenia plays important role in creation and accumulation of social capital. Using
CRRC’s Caucasus Barometer survey database (2012),* we have constructed multidimensional

L http://mww.crrc.am/hosting/file/_static_content/barometer/2012/CB2012_database.sav, last accessed on 8 Aug,
2014
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social capital index, which describes the level of social capital in Armenia. The main
findings of this analysis are:

- Years of education has significant positive correlation with overall social
capital as well as with its components (social network, social trust, social norms and
civic participation) beside institutional trust, which has negative significant correlation.

- In Armenia, social capital index is equal to 54.3%.

- At the same time, social network is the smallest component of social capital
(33.4%). It describes people’s attitudes towards attending a public meeting, contributing
to a charity, volunteering without compensation, helping neighbor/friend with
household chores, attending a religious institutions etc. However, with the increase of
the years of completed education, this indicator rises significantly.

- Social trust, which characterizes the level of trust in social relationships,
readiness to help and take care of related individuals in case of illness or a need of
financial support is also relatively low in Armenia, about 44,2%. Social trust level is
high for more educated people.

- The higher is the level of education the lower is the level of trust in state
institutes. This is true for the educational system of Armenia as well.

- After starting a career, educated people find out that the knowledge they
received in schools and universities does not meet job requirements. This fact is the
main reason of distrust in educational system.

- Social norms component of social capital, describing the attitudes of people
toward the perception of democracy, competition etc., is equal to 67.3% and grows with
increase of education level of people.

- The average civic participation rate in country is high (78.8%), which means,
that most of people participated in last national election, will participate in the next
election and most of them think that people should participate in rallies.

Over the last decades, the concept of social capital occupies a notable place in social
science literature. Social capital relates to the properties such as trust and solidarity, social
networks, communication and cooperation, support that individuals are capable to attain by
virtue of their affiliation and connections with other people. These resources or capital are
only accessible through these relationships unlike physical (tool, technology), and human
capital (education, knowledge and skill), which are, in essence, the properties of individuals.
As Putnam (2001) mentions, construction of social capital in the society can resolve many
vital problems. Through interaction, relationship, network, and cooperation among human
beings, social capital can be formatted in a given society. However, through the education,
individuals inherit the norms, values and civic knowledge. An educated person can easily deal
with other members in the society. As a result, social capital is a decisive factor for well-
organized social development - high levels of social capital will result ineffective social
development. Nevertheless, education contributes to an essential part of social capital
formation and development. Therefore, it is important to know the relationship between years
of schooling and social capital (predominant forms of social capital).

The main goal of this study is to analyze the relationship between years of education of
people and several other factors of social capital such as: social networks, social and

27



The Relationship between Education and the Dimensions of Social Capital in Armenia

institutional trust, social norms and civic participation. To achieve this goal we are going to
quantify the qualitative variables of the Caucasus Barometer surveys (conducted by CRRC
Armenia in 2012), to construct the composite index of social capital and statistically test the
following null hypotheses:
- There is no statistically significant relationship between education and social
networks;
- There is no statistically significant relationship between education and social
and institutional trust;
- There is no statistically significant relationship between education and social
norms;
- There is no statistically significant relationship between education and civic
participation.

The Components of Social Capital

The social capital as a multi-dimensional phenomenon is composed of several forms of
social interaction: social network, trust, norms, and civic participation. Of course, this is not
an absolute definition of social capital and in many cases the structure of social capital
depends on available information set. As we have mentioned above, we will use the database
of Caucasus Barometer surveys, conducted by CRRC Armenia in 2012. The items of each
social capital component are presented in Appendix 1. The analytical framework of this study
can be presented by Figure 1:

Figure 1. Analytical Framework

Social networks

Social trust

I8N,

Years of education completed Institution al trust Social capital

Social norms

Civic participation

Social Capital Index Methodology

The main variables of Caucasus Barometer survey are qualitative and have different
scales of measurement and because of that we need to quantify the qualitative variables.

The quantification of ordinal and dichotomy variables (which are ordinal) will be
produced by modified approach of “balance method?, which is described in Table 1.

2 Balance method is the widespread way of quantification of qualitative data.
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Table 1. Initial Categories and Final Changed Values of Qualitative Variables

Var Type Negative | — | Positive
Catego No Yes
Var 1 A
Value -1 1
Catego
Var 2 gory Yes No
Value -1 1
Catego 1 2
Var 3 S 3
Value -1 0 1
Catego
Var 4 gory 3 2 1
Value -1 0 1
Catego 1 2 4
Var 5 g0ty 3
Value -1 0.5 0.5 1
Catego
Var 6 gory 4 3 2 1
Value -1 -0.5 0.5 1
Catego
Var 7 gory 1 2 3 4 5
Value -1 -0.5 0 0.5 1
Category 8 7 6 5 | 43|21
Var 8
Value -1 -0.5 0.5 1
Category 1 2 3 4 |56 |7 |89
Var 9
Value -1 -0.5 0 0.5 1
Var | Category 10 9 8 7 6 | 5| 4|3 ]| 2
10 Value -1 -0.5 0 0.5 1

Social Capital Components Score for Each Respondent

AR
. X; .
S]l = —ij:'. lk; S]l € [—1, 1], i= 1; N; ] = 1;m
J

. S—-1 s+1 _,
S CD_Sitl S, €[0;1]

i 1-(-1) 2 '
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SC; == sCI =

2iSC;

X{}C—Value of k-th variable from j-th component for i-th respondent (XL.J}c € [—1;1]),
Sif — Average score of j-th component for i-th respondent,

§ij - Normalized social capital score of each respondents for j-th component,
n; — Number of variables for j-th component of types Var 1 - Var 10,
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m — Number of social capital components,

SC;—Social capital score for i-th respondent,

SCI - Social capital index.

Relationship between Years of Education and Components of Social Capital

The analysis of Caucasus Barometer survey database (2012) shows that 13.7% of
respondents have less than 10 years of formal education; 29.2% have 10 years of education,
47.9% - 11 to 15, and 9.2% have more than 16 years of education.

Figure 2. Distribution of Respondents by Years of Formal Education Completed
(%)

48.0

<10 10 11-15 >=16

Using the social capital index construction methodology described in previous section
and considering the structure of social capital components from Appendix 1, we have
calculated the indices of social capital and its components.

Figure 3. Social Capital Index and its Components

90.00
80.00 - 78.8
70.00 - 67.3
60.00 - 54.3
_ 47.7
50.00 44.2
40.00 -
30.00 — . : : :
Social capital Social Social trust Institutional Social norms Civil
network trust participation
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From Figure 3, we can conclude that social capital index is 54.3%. At the same time, the
smallest component of social capital is the social network (33.4%) and the highest is the level
of civic participation (78.8%).

Table 2. Pearson Correlation Coefficients between Years of Education and Social
Capital Components

SOCIAL SOCIAL INSTITUTIO SOCIAL b ARCT'I\é'I(F:, ATI gggl'ﬁ'A-
NETWORK TRUST NAL TRUST NORMS ON L
YEARS OF Kk *k Kk Kk *k *k
EDUCATION 0.22 0.19 -0.08 0.18 0.06 0.22
COMPLETED3
SOCIAL - . .
NETWORK 0.21 0.02 0.12 0.01 0.55
SOCIAL sk Sk **
TRUST 0.12 0.17 0.03 0.59
INSTITUTIONAL x - -
TRUST 0.16 0.07 0.49
SOCIAL o o
NORMS 0.21 0.51
CIVIC -
PARTICIPATION 0.52

**_Correlation is significant at the 0.01 level (2-tailed).

From Table 2 we can see that the years of education has significant positive correlation
with overall social capital (0.22) as well as with its components except institutional trust (-
0.08). By dividing years of education into four groups, we can analyze means of social capital
and its components, and statistically test the hypotheses of equality of these defined groups’
means®.

As we can infer, along with increase of the years of education social capital index also
rises. The differences of social capital indices over for groups of years of education are
statistically significant at 0.05 level, but the difference between 11-15 years of education and
16 and more years of education is not. The distributions of social capital components over
different groups of years of education reveals more detailed information about relationships.

Social network indicator, which describes the people’s attitudes to attend a public
meeting, made a contribution to a charity, volunteer without compensation, help a
neighbor/friend with household chores and attending religious services etc., is very low in
Armenia (33.6%), but what is important, with increase of the years of education this indicator
rises significantly.

% In correlation analysis the quantitative “Years of education completed” is used, not the grouped one.
* For statistically checking these tests Tukey test is used and the results are presented in appendix 2.

31




The Relationship between Education and the Dimensions of Social Capital in Armenia

Figure 4. Social Capital Indices for Different Groups of Years of Education
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Figure 5. Social Networks Values for Different Groups of Years of Education
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The differences of social network indicator are significant over groups of years of
education at 0.05 level (the difference between 11-15 years of education and 16 and more
years of education is significant at 0.1 level).

The graph of the social trust component of social capital is analogous. Social trust, which
reflects the level of trust in relationships, readiness to help each other if needed, take care of
related people in case of illness or a need of financial support in Armenia is also low (44.2%),
however, the analysis shows that social trust is high for more educated people. The differences
in social trust are significant over all groups of years of education at 0.05 level.
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Figure 6. Social Trust Indices for Different Groups of Years of Education
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The analysis of institutional trust (trust of people in main state institutions: President,
Executive Government, Parliament, Healthcare System, Educational System etc.) shows that
with increase of education years the institutional trust indices decrease, so the more years of
education completed, the lower the level of institutional trust.

Figure 7. Institutional Trust Indices for Different Groups of Years of Education
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It is interesting to analyze the relationship between level of education and trust in

educational system of the state.
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Table 3. “Years of Education” vs. “Trust to Educational System”

Trust - Educational system
Distrust (fully or | Neither trust | Trust (fully or | Total
somewhat) nor distrust somewhat)
<=10 24.8% 28.4% 46.9% 100%
Years of 11-15 32.4% 26.5% 41.1% 100%
education
16<= 40.3% 25.1% 34.6% 100%
Total 30.0% 27.1% 42.9% 100%
Asymp. Sig.
Value df (2-sided)
Pearson
Chi-Square 26.573 4 0.000

From Table 3 we came to the following crucial conclusion: people that are more educated
trust educational system less than people than are less educated.

If we monitor employment status of respondents, we see that 47% of individuals with
years of education more than 16 have a job and only 16% of respondents with education not

more than 10 years have a job.

Figure 8.Employment Status and Years of Education
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m Have a job

Thus, we can conclude that after pursuing a career, educated people understand that the
knowledge they received during the years of education in schools and universities of Armenia
does not meet corresponding requirements, which is the main reason of not trusting in the
educational system.
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Figure 9. Social Norms Values for Different Groups of Years of Education
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Social norms outline the attitudes of people towards perception of democracy,
competition, fatalism, the role of government, and indicate values significant to a good citizen.
This component of social capital equals 67.25% and increases with the level of education
completed by respondents. The differences of social norms indices are statistically significant

between all groups of years of education.

Figure 10. Civic Participation Values for Different Groups of Years of Education
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The average civic participation rate in the country is high (78.75%), which means that
most of people participated in the last national elections, will participate in the next elections,
and also that most of respondents think that people should participate in rallies.

Comparing civic participation rate between respondents with different educational level,
we can conclude, that the difference is significant only for people with less than 10 years of
education and other three groups of people. The differences of civic participation between

these three groups are not statistically significant.
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Appendices

Appendix 1. Items used to Measure the Components of Social Capital

Social trust items

Social network items

1 There are many people | can trust . . .
completely (Var 9) Last 6 months: Attended a public meeting (Var 1)
2 (thz:eg?re plenty of people I can rely on Last 6 months: Made a contribution to a charity (Var 1)
How often do you discuss private
3 problems with friends/close relatives? Last 6 months: Volunteered without compensation(Var 1)
(Var9)
4 Close people will help repair . .
apartment/house (Var 9) Last 6 months: Helped to resolve a dispute (Var 1)
5 Close people will take care when Last 6 months: Helped a neighbor/friend with household chores
ill(Var 9) (Var 1)
6 Close people lend money for two weeks Last 6 months: Cleaned/helped to clean public space (Var 1)
for usual expenses (Var 9)
7 Frequency of attendance of religious services (Var 7)
Institutional trust items Social norm items
1 -
Trust - Healthcare system (Var 7) People have the right to openly say what they think (Var 1)
2 Trust — Banks (Var 7) Attitude towards democracy (Var 2)
3 Trust — Educational system (Var 7) Perception of fatalism? (Var 9)
4 Trust — Army (Var 7) Private ownership of business VS Gov. ownership of business
(Var 10)
S Trust — Court system (Var 7) Government should be like a parent VS like an employee (Var 4)
6 Trust — NGOs (Var 7) Competition is good VS Competition is harmful (Var 10)
7 Trust — Parliament (Var 7) Important for a good citizen - always obey laws (Var 9)
8 Trust — Executive government (Var 7) w;a):)gt)ant for a good citizen - support the gov. on every occasion
9 Trust — President (Var 7) Important for a good citizen - vote in elections (Var 9)
10 | Trust - Police (Var7) Important for a good citizen - follow traditions (Var 9)
11 | Trust - Political parties (Var 7) Important for a good citizen - do volunteer work (Var 9)
12 | Trust — Media (Var 7) Eegfgt;nt for a good citizen - support people who are worse off
13 | Trust - Local government (Var 7) wgfgt)ant for a good citizen - be critical towards the government
14 | Trust— Religious institutions resp.
belongs to (Var 7)
15 | Trust - Ombudsman (Var 7)
Civic participation
1 | People should VS People should not participate in protest actions (Var4)
2 | Did you vote in the most recent national elections? (Var 1)
3 | Would you participate in presidential elections next Sunday? (Var 5)
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Appendix 2. Tukey Test of Multiple Comparisons

Dependent (I) Years of (J) Years of .Mean Std. . 95% Confidence Interval

Variable education education Difference Error Sig. Lower Upper Bound
€8)) Bound

10 -4.48533"| .73952| .000| -6.3865 -2.5841

<10 11-15 -6.47270°| .69170| .000| -8.2510 -4.6944

>=16 -8.23141"| .96383| .000| -10.7093 -5.7535

<10 4.48533"| .73952| .000 2.5841 6.3865

10 11-15 -1.98737°| .52990| .001| -3.3497 -.6251

Social capital >=16 -3.74607°| .85517| .000| -5.9446 -1.5476

<10 6.47270°| .69170| .000 4.6944 8.2510

11-15 10 1.98737°| .52990| .001 .6251 3.3497

>=16 -1.75871| .81417| .135| -3.8518 .3344

<10 8.23141"| .96383| .000 5.7535 10.7093

>=16 10 3.74607° | .85517| .000 1.5476 5.9446

11-15 1.75871| .81417| .135 -.3344 3.8518

10 -8.60836* | 1.56221 | .000| -12.6246 -4.5922

<10 11-15 -13.66173* | 1.46119| .000| -17.4182 -9.9052

>=16 -17.62141*|2.03606 | .000| -22.8558 -12.3870

<10 8.60836* | 1.56221 | .000 45922 12.6246

10 11-15 -5.05337*|1.11940| .000| -7.9312 -2.1756

ol " >=16 -9.01305* | 1.80652 | .000| -13.6573 -4.3688

Social networ <10 13.66173' [ 1.46119] .000| 9.9052 17.4182

11-15 10 5.05337*| 1.11940 | .000 2.1756 7.9312

>=16 -3.95968 | 1.71991| .098| -8.3813 4619

<10 17.62141* | 2.03606 | .000| 12.3870 22.8558

>=16 10 9.01305*| 1.80652 | .000 4.3688 13.6573

11-15 3.95968 | 1.71991| .098 -.4619 8.3813

10 -6.34654" | 1.51540| .000| -10.2424 -2.4507

<10 11-15 -10.30268" | 1.41762| .000| -13.9472 -6.6582

>=16 -14.56948' | 1.97420| .000| -19.6448 -9.4941

<10 6.34654° | 1.51540| .000 2.4507 10.2424

10 11-15 -3.95614" | 1.08472| .002| -6.7448 -1.1675

Social trust >=16 -8.22294°1.75055| .000| -12.7234 -3.7225

<10 10.30268" | 1.41762 | .000 6.6582 13.9472

11-15 10 3.95614" | 1.08472 | .002 1.1675 6.7448

>=16 -4.26680 | 1.66663 | .051| -8.5514 .0179

<10 14.56948 | 1.97420| .000 9.4941 19.6448

>=16 10 8.22294° | 1.75055| .000 3.7225 12.7234

11-15 4.26680 | 1.66663 | .051 -.0179 85514
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Mean Std. Sig. 95% Confidence

Dependent (I) Years of (J) Years of Difference | Error Interval
Variable education education I Lower Upper
Bound Bound

10 26410 | 1.37406 | .997 -3.2684 3.7966

<10 11-15 2.30582|1.28527 | .276 -.9984 5.6101

>=16 5.97768"|1.79442| .005 1.3645 10.5909

<10 -.26410 | 1.37406 | .997 -3.7966 3.2684

10 11-15 2.04172| .98184| .160 -.4824 45659

Institutional trust >=16 5.71358"|1.59123 | .002 1.6227 9.8044
<10 -2.30582 | 1.28527 | .276 -5.6101 .9984

11-15 10 -2.04172| .98184| .160 -4.5659 4824

>=16 3.67186|1.51522 | .073 -.2236 7.5673

<10 -5.97768° | 1.79442| .005| -10.5909 -1.3645

>=16 10 -5.71358"1.59123| .002 -9.8044 -1.6227

11-15 -3.67186 | 1.51522 | .073 -7.5673 2236

10 -3.17665"| .91759| .003 -5.5356 -.8177

<10 11-15 -5.84250°| .85818 | .000 -8.0488 -3.6362

>=16 -8.19617°1.19512| .000| -11.2687 -5.1237

<10 3.17665"| .91759| .003 .8177 5.5356

10 11-15 -2.66586"| .65695| .000 -4.3548 -.9769

Social norms >=16 -5.01952° | 1.05992 | .000 -7.7444 -2.2946
<10 5.84250"| .85818 | .000 3.6362 8.0488

11-15 10 2.66586"| .65695| .000 .9769 4.3548

>=16 -2.35367 | 1.00893 | .091 -4.9475 2401

<10 8.19617°|1.19512| .000 5.1237 11.2687

>=16 10 5.01952°|1.05992 | .000 2.2946 7.7444

11-15 2.35367 | 1.00893 | .091 -.2401 4.9475

10 -4.52250" | 1.60677 | .025 -8.6533 -.3917

<10 11-15 -4.76008' | 1.50316| .008 -8.6245 -.8957

>=16 -6.28952°2.09413 | .014| -11.6732 -.9058

<10 4.52250"| 1.60677 | .025 3917 8.6533

10 11-15 -.23758 | 1.15171| .997 -3.1984 2.7233

Civi . >=16 -1.76702 | 1.85804 | .777 -6.5438 3.0097
tvic participation <10 476008 | 150316] .008| 8957  8.6245
11-15 10 23758 | 1.15171| .997 -2.7233 3.1984

>=16 -1.529441.76921 | .823 -6.0778 3.0189

<10 6.28952'|2.09413 | .014 .9058 11.6732

>=16 10 1.76702 | 1.85804 | .777 -3.0097 6.5438

11-15 1.52944|1.76921| .823 -3.0189 6.0778

39




The Impact of Internet Usage on Social Capital Index in the South
Caucasus

Anna Drnoian, Marianna Fidanyan, Arman Gasparyan, Anahit Hakobyan, Ani
Karapetyan, and Tigran Sukiasyan, Caucasus Research Resource Centers -
Armenia

Contributor: Iskuhy Mkrtchyan

Abstract

The cornerstone of this research was the analysis of correlation between social capital
and Internet usage, more precisely social online networking. The research has been carried
out using multivariate analysis, which was applied to 29 variables, selected in advance, that
represent three main components of the social capital: trust, norms, and networks, for three
countries of the South Caucasus region. Caucasus Research Resource Centers’ Caucasus
Barometer survey database for 2012 was applied as the main data source for current
research. One of the main outcomes of this research project is that in South Caucasus,
frequent internet users are more likely to have higher Social Capital Index (SCI) level.
Moreover, the results of this study indicate that young men who have advantage over other
respondents in terms of completed years of education are more prone to use Internet
frequently. Although it was primarily hypothesized that Internet usage reduces the level of
non-vital social involvement and negatively influences the social capital level, the data
analysis points to a contrary conclusion. It was found out that more active Internet users have
higher SCI level. In addition, those who mention social networking as their primary Internet
activity, which is considerably the main obstacle for high SCI level, are more likely to have
higher SCI than those who are interested in gaming, shopping or other activities that do lead
to an assumption, that citizens would be engaged in various networking activities.

Introduction

With its growing number of users, the social influence of the Internet started to attract
more attention. This paper aims to explore the concept of Social Capital in South Caucasus
and its correlation with Internet usage as well as online networking. It is important to note that
different types of Internet usage have different effects on social networks (Miyata and
Kobayashi, 2008; Nie and Ebring, 2000). This research paper analyzes the correlation between
social capital and Internet usage, specifically social online networking, understood as
receiving or sending mail, using social networking sites, Skype, involving in forum
discussions, using instant massager, writing and reading blogs, and visiting dating websites.

Current research paper poses six research questions: What are the main components of
the social capital for each of the South Caucasus countries? Do frequent Internet users record
an above average level of social capital? Does online networking have a positive correlation
with the higher social capital? What is the relationship between the social capital and Internet
usage? What is the relationship between the social capital and the online networking? How do
other variables, such as gender, age and education, define the social capital in the three South
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Caucasus countries? The literature review of the research paper reveals what other scientists
and authors conclude about the connection of Internet usage and social capital. Secondly, the
methodology part introduces the methods of assessing desirable findings. Afterward, the
analysis of the data is illustrated and respective findings are concluded.
The paper develops the following hypotheses:
H" Frequent Internet users are more likely to have above average Social Capital Index.
H* Online networking has a significant positive correlation with the higher Social
Capital Index.

Literature Review

A great deal of debate exists on the influence of the Internet on people’s public
involvement and social modes of communication. Practically, two groups of authors and
scientist can be distinguished in this respect. One group of researchers argues that the Internet
erodes the level of peoples’ social activity. Internet absorbs people’s time and substitutes real-
world communications with interactions in the virtual world. In contrast, the other group of
researchers considers Internet usage to foster social engagement and tohelp connecting people
in the virtual world alike. It also facilitates the interactions in the real world by providing
access to information and easing the costs.

The level of social activity can be measured by broader concept of SCI. There are
numerous definitions of social capital. French sociologist Pierre Bourdieu defines social
capital as “the sum of the resources, actual or virtual, that accrue to an individual or a group
by virtue of possessing a durable network of more or less institutionalized relationships of
mutual acquaintance and recognition” (Bourdieu and Wacquant, 1992: 119). Another
sociologist, James Coleman views individual in a social environment as a subject to norms,
rules, and obligations, and defines social capital as “a variety of entities with two elements in
common: they all consist of some aspect of social structures, and they facilitate certain actions
of actors — whether persons or corporate actors — within the structure” (Coleman, 1988: 298).
This research paper characterizes social capital according to the famous public face of social
capital Robert Putman who defines social capital as “features of social organization, such as
trust, norms, and networks that can improve the efficiency of society by facilitating
coordinated actions” (Putnam, 2001: 167).

Internet usage may promote social interaction and civil engagement as it allows users to
keep social bonds and address joint concerns. People who use the Internet frequently appear to
be more socially and politically involved. Internet is considered to be one of the most
powerful tools of public organizing. For instance, web pages contain information enabling
people to articulate their concerns online. This information along with email possibilities
make social activists out of otherwise inactive citizens. The time spent on the Internet affects
community engagement positively, and is significantly and positively related to both civic
participation and public attendance (Donavan, et al. 2002). In some cases, Internet access
facilitates visiting theatres, opera houses and exhibitions, and visiting friends. Reserving and
purchasing tickets has become easier via the Internet. Analysis of 1997 data from the federal
Survey of Public Participation in the Arts indicated that Internet users read more literature,
attend more art events, and more often go to movies (Robinson and Kestnbaum, 1999;
Bauernschuster, Falck and Woessmann, 2011).
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A study in Japan examined the effect of the online network usage on social interactions.
Online communities provide opportunities to meet people. The absence of barriers eases the
participation of new members. Anonymity encourages people to participate in online
networks. Individuals who use online communities are more likely to communicate with more
people, including those whom they do not know in person. However, any significant evidence
of causality between participation in online communities and social networks was not found.
It is also important to consider that, even though participants in online communities make
friends anonymously, they may not contact them in person (Miyata and Kobayashi, 2008).

Some technologists and social critics argue that Internet users spend more time online
with the expense of real social relationships. People spending more time and energy on online
activities have less to invest in other interactions. Thus, Internet usage weakens real-world ties
and reduces community involvement. The users substitute interactions with weak ties on the
Internet for the time spent with friends and relatives. Yet, positive changes shall be noticed as
some of those friends and relatives may go online (Kraut, et al. 2002).

Survey conducted by Nie and Erbring in 2000 among 4000 Internet users revealed, that
Internet has not changed lives of the most respondents but some declines in socializing,
media use, shopping, and other activities were reported (Nie, Ebring 2000). According to
other authors’ analyses, the two national off-line surveys in 1995 and 1998 indicate, that
Internet users are not less likely to engage in social activities or to call friends on the
telephone. More recent surveys have revealed, that Internet users have higher levels of
generalized trust and larger social networks than non-users (Robinson et al, 1999;
Hampton and Wellman 2000; Cole, 2000). Internet use serves to complement rather than
substitute for print media and offline socialization. Indeed, a study also found Internet
users to be no less active media users or offline socializers than non-users, though they
did less housework, devote less time to family care, and sleep less (Robinson et al
2000; Nie and Ebring 2000).

Methodology

To be able to analyze and obtain more detailed image of the social capital, multivariate
analysis was conducted in the frame of research, applied to 29 variables that represent three
main components of the social capital: trust, norms and networks, for the three countries of the
South Caucasus region, chosen from CRRC’s Caucasus Barometer database in 2012. The
analysis identifies common characteristics among the three countries of the region, which
indicates different interrelationships between norms, trust and network components’
indicators.

The 29 variables chosen from the database for factor analyses are:
There are many people | can trust completely
There are plenty of people I can rely on
How often do you discuss private problems with friends/close relatives?
Expectation: Close people will help repair apartment/house
Expectation: Close people will take care when ill
Expectation: Close people lend money for two weeks for usual expenses

N g~ e Re

Trust - Healthcare system
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Trust — Banks

Trust - Educational system
10. Trust— Army
11. Trust - Court system
12. Trust — NGOs
13. Trust — Parliament
14. Trust - Executive government
15. Trust — President
16. Trust — Police
17. Trust - Political parties
18. Trust — Media
19. Trust - Local government
20. Trust - Religious institutions respondent belongs to
21. How often do you discuss politics friends/close relatives
22. Important for a good citizen - vote in elections
23. Important for a good citizen - do volunteer work
24. Important for a good citizen - support people who are worse off
25. Activities aimed to rise government's awareness about healthcare - Sign a petition
26. Activities aimed to rise government's awareness about healthcare - Attend a rally
27. Activities to rise government's awareness about healthcare - Door-to-door campaign
28. Activities aimed to rise government's awareness about healthcare - Donate money
29. Frequency of attendance of religious services

The aforementioned variables were chosen for their close relationship with the social
capital, and for their availability in the three countries chosen. Source of data is CRRC-
Armenia the Caucasus Barometer survey database (2012).

To reduce the number of variables and define different groups of affecting characteristics
on social capital, factor analysis is used. This statistical method is used to identify a relatively
small number of factors that can be used to represent relationships among sets of many
interrelated variables.

The KMO (Kaiser-Meyer-Olkin) measure and Bartlett’s test are two statistical tests,
analyzing the presence of correlations among different variables. In this study, the significance
of the results for three countries rejects the null hypothesis H° that the correlation matrix is an
identity matrix, against the H* that the correlation matrix is not an identity, and KMO index of
0.873 for Armenia, 0.865 for Azerbaijan, and 0.826 for Georgia, shows that the matrix
correlation is appropriate to continue our analysis. Three common factors, which are
represented by highest percentage of variances of the initial Eigenvalues and are uncorrelated
with each other, are extracted for this study. For rotating the component matrix, the
VARIMAX rotated factor type was used.
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After applying factor analysis and principal component analysis, three components of the
social capital for the three countries separately were categorized into different variables,
showing the different level of relationships of each of them with the three main factors.

The visualization of the analysis of rotated component matrixes for the three countries is
shown in Table 1. The variables, making up the three factors of the social capital in the three
countries were differentiated by criterion of being highly interrelated with each other. The
variable - frequency of attendance of religious services, which was primarily hypothesized to
have connection with other variables representing social capital, is not included in the table,
since its interrelationship is very low for all the countries.

Tables extracted from the SPSS software of the rotated component matrixes for Armenia,
Azerbaijan and Georgia are annexed.

Based on the factor analysis described above, the following methodological steps were
carried out for the research: the Internet users have been divided into two groups — frequent
users (FU) and those who use Internet seldom or never (SNU). The group members have been
distributed with the following logic: those who use Internet every day and at least once a week
comprise the first group of Internet users — FU. The second group includes those who use
Internet at least once a month, less than once a month, never, as well as those who do not
know what Internet is. The next step was to create a separate variable that would itself be
comprised of the two above mentioned groups.

In order to create a SCI for the three countries separately and for South Caucasus region
as a whole, the following steps were carried out. As it was mentioned above, the SCI consists
of three main components: trust, norms, and networks. As a result of the factor analysis, each
country has its combination of questions that are significant in determining the SCI.
Therefore, the question groups in all the components within a country have been chosen to
determine its SCI. After determining the SCI for each state by calculating the simple mean of
all the components, the SCI for South Caucasus region was created.

Further step for the research analysis was to compute the abovementioned variable to find
two values: below average and above average. The methodology of value division was the
following: the means of all SCI components were calculated and, based on the mean of each
SCI component, a SCI mean for each country was created. Based on this number, two values
have been created. Those who had below average SCI comprised the below average value
while the above average SCI possessors were gathered into the above average value of the
variable. As a result, each country SC mean has the mentioned two values. This
methodological division enables to develop a comparative analysis of Internet usage and SCI
correlations. The analysis leads to the results of SCI level within FU and SNU, which was the
first focus of the research question.
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Table 1: Distribution of the indicators by the three main components of social capital in three countries of the South Caucasus

Armenia Azerbaijan Georgia
Networks Trust Norms Networks Trust Norms Networks Trust Norms
Activities aimed How often do
to rise you discuss How Qﬁen do
There are many Trust - . There are many | Trust - . There are many you discuss
government's private problems Trust - Healthcare -
people I can trust | Healthcare people | can Healthcare . people | can trust politics
awareness about with system -
completely system . trust completely | system . completely friends/close
healthcare - Sign friends/close -
-, . relatives?
a petition relatives?
gcrtil:eltles aimed How often do
There are plenty . There are plenty you discuss There are plenty Important for a
government's Trust - - -
of people I can Trust — Banks of people | can politics of people I can Trust - Banks good citizen -
awareness about Banks - . .
rely on rely on friends/close rely on vote in elections
healthcare - relatives?
Attend a rally '
How often do you Activities to rise L Activities aimed How c_)ften do
- . . Expectation: . \ you discuss
discuss private Trust — government's Close beople Trust - to rise gov-t's rivate problems Trust - Important for a
problems with Educational awareness about 05€ people Educational | awareness about | P" P Educational good citizen - do
- will help repair . with
friends/close system healthcare - Door- h system healthcare - Sign friends/cl system volunteer work
relatives? to-door campaign apartment/house a petition riendsiclose
' relatives?
Activities aimed Lo
Expectation: to rise Expectation: Activities a|‘med Expectation: Important fora
. , to rise gov-t's good citizen -
Close people will government's Close people Close people
. Trust — Army - Trust - Army | awareness about . . Trust - Army support people
help repair awareness about will take care healthcare - will help repair who are worse
apartment/house healthcare - when ill apartment/house

Donate money

Attend a rally

off

Expectation:
Close people will
take care when ill

Trust - Court
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Expectation:
Close people
lend money for
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Armenia Azerbaijan Georgia
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expenses healthcare - two weeks for healthcare -
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Activities to rise
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Parliament Parliament
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Networks Trust Norms Networks Trust Norms Networks Trust Norms
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President President Trust - President
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Police
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. Political .
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Trust — Media Trust - Trust - Media
Media
Trust - Local Trust - Local Trust - Local
government government government
Trust - Trust -
Religious Religious
institutions institutions
respondent respondent
belongs to belongs to
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Data Analysis

The Table 1 below illustrates the percentage of Internet usage with above average SCI.
As it can be observed, two groups are differentiated: FU and SNU, with blue and red colors
respectively. General trend can be seen in all the 3 countries: those who use the Internet
frequently are more likely to have above average SCI. For the case of Armenia, 60% of the
FU have above average SCI and 42% of the SNU have above average SCI.

In Azerbaijan, the trend of FU having higher probability of higher SCI is duplicated. 61%
of FU in Azerbaijan have above average SCI and only 49% of SNU have higher than average
SCI. In Georgia, the same conclusion can be made with the following percentage distribution:
48% (SNU) and 59% (FU).

Figure 1: Internet Users who have above Average SCI by Country (%);
SNU-use Internet seldom or never, FU-frequent users
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30 | FU

20

10

ARM AZE GEO South Caucasus

The analysis of the three countries separately reveals the general trend of higher
possibility of having above average SCI within FU. Azerbaijan has the highest percentage of
FU with above average SCI followed by Armenia and Georgia.

Finally, by using the above described methodology, the likelihood of frequent Internet
usage while having higher SCI was determined (in South Caucasus).

Table 2 below shows the following percentage distribution: 58.1% of FU have above
average SCI and only 48.6% of SNU have higher SCI than the reported average. From this
percentage distribution, it can be concluded that FU have higher probability of having above
average SCI than SNU.

Summarizing the results of the analysis, it might be shown that there is a positive
correlation between Internet usage frequency and SCI level. The likelihood of having above
average SCI is higher for FU than for SNU.
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Further analysis is carried out to reveal the educational, age and gender distribution
among FU and SNU. This will lead to the possibility to conclude on the general profile of FU
and on the logic why they are more likely to have above average SCI.

Forty-four percent of Armenian population uses the Internet frequently, while 57 % do
not use the Internet or use it seldom. Armenia records the highest percentage of frequent
Internet usage in comparison to other South Caucasus countries: in Azerbaijan, it comprises
19%, in Georgia 35%.

Men are significantly more inclined to use the Internet than women in the all three South
Caucasus countries: in Armenia, 47% of men frequently use the Internet, while the percentage
of women users comprises 41; in Azerbaijan men users constitute 27% versus 13% of women;
while in Georgia 36% vs. 34% respectively.

Moreover, there are statistically significant age fluctuations in the inclination toward
Internet usage with a decreasing trend. In other words, the younger population is more likely
to use the Internet frequently. The most significant age group of frequent Internet usage rs is
between 19-35 years old in the all three South Caucasus countries. Thus, 58% of population
between 19-35 years uses the Internet frequently in Armenia, and 36% of those between 19-25
years old, while only 4% percent of the population above 61 years uses the Internet. This
decreasing trend repeats in Azerbaijan and Georgia as well, falling respectively from 70% to
3% and from 61 to 3% with an age growth. However, the youngest group up to 18 years old is
an outlier, as frequency of internet usage reaches only 3-4% in the three countries (see Table
3).

Figure 2: Age and Frequency of Internet Usage

m>18
m19-25

m 36-45
= 46-60

0% 20% 40% 60% 80% 100%

On the contrary, education demonstrates a statistically significant increasing trend,
meaning, the more years of education are completed - the higher is the propensity toward the
internet usage. Particularly, starting from 10 till 17 years of education completed, Internet
usage reaches its highest point in all the three countries, meaning that the population with
some high school or bachelor degree is the most inclined to use the Internet (see Table 4).

The paper also looks into correlation between the Social Capital Index and the online
networking. Online networking has been defined as a variable, which includes
receiving/sending emails, using social networking sites, using Skype, engaging in forum
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discussions, using instant messenger, writing/reading others’ blogs, and visiting dating
websites. Under the other Internet activities are meant searching for information,
reading/watching the news, shopping, playing online games, downloading/listening/watching
the music/videos and the other options.

Figure 3. Distribution of Respondents by Education (years) and Frequency of

Internet Usage (%0)

mGeorgia = Azerbaijan =™ Armenia
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The results suggest that the most frequent Internet activity in Armenia and Georgia is the
online networking with 57% and 55% respectively. However, the picture differs in
Azerbaijan, where the other Internet activities do prevail with 73% against 27% of those
engaged in the online networking.

Moreover, among those who use the Internet for online networking purposes in Armenia,
the share of those with a Social Capital Index being above average is significantly higher
(61%) than those having Social Capital Index below average (39%). The case of Azerbaijan
and Georgia is comparable, with even a higher polarization. Social Capital Index is above
average for a 64 and 63 % of online networkers in respective countries. Thus, there is a
statistically significant positive correlation between a better Social Capital Index and the
online networking.

Conclusion

Considering the importance of social involvement and the role of Internet presence in
affecting social involvement, the topic and the research question of the paper were identified.
The correlations between social capital and Internet usage, the first focus of the research
guestion, have been studied within the framework of the paper. The findings show a common
positive trend between SCI and Internet usage frequency. General trend of frequent Internet
users having higher probability of above average SCI has been seen as a result of the data
analysis. The SCI and Internet usage correlations have been made both for Armenia,
Azerbaijan and Georgia as well as for the South Caucasus, and the results showed to be
statistically significant. Therefore, based on the analyzed data, it was possible to conclude that
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in South Caucasus frequent Internet users are more likely to have higher SCI. Moreover, the
study shows that young men with more years of education completed (15-22) are the most
inclined to use the Internet frequently.

The second focus of the research was to measure the SCI for people who use Internet for
online networking and for those who use it for other purposes. The data analysis showed that
those who use Internet for online networking have significantly higher probability of having
above average SCI than those who use Internet for other aims. It is worth mentioning that the
statistically significant results were observed not only for the case of South Caucasus, but also
for the cases of the three countries separately. In this part of analysis, the most significant
group for the SCI was determined by age, gender and years of formal education completed.
Men between 19 and 35 years of age with 10 -17 years of formal education are most likely to
have above average SCI.

Although the initial supposition was that Internet usage reduces the non-vital social
involvement level and, thus, has a negative effect on social capital level, the data analysis
leads to an opposite conclusion. More active Internet users reported to have higher social
involvement level, measured as SCI. Moreover, those who use social networking as their most
frequent activity, which is considered to be the main hindrance for high SCI by common
sense, are more likely to have higher SCI than those who are interested in gaming, shopping
or other activities that do not include networking.
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Appendix

Rotated Component Matrix*"

Component
1 2 3
There are many people | can trust completely 0,102 0,036 0,648
There are plenty of people I can rely on 0,130 0,036 0,660
::(I)z\a/:iv(e):'t?en do you discuss private problems with friends/close 0,049 0,159 0,338
Expectation: Close people will help repair apartment/house 0,051 0,030 0,678
Expectation: Close people will take care when ill 0,068 0,082 0,768
eE;(geer(]:StZ;ion: Close people lend money for two weeks for usual 0,086 0,064 0,755
Trust - Healthcare system 0,586 0,010 0,085
Trust - Banks 0,510 0,094 0,112
Trust - Educational system 0,602 -0,027 0,033
Trust - Army 0,468 -0,008 0,122
Trust - Court system 0,770 -0,041 0,017
Trust - NGOs 0,637 0,146 0,058
Trust - Parliament 0,842 -0,047 -0,022
Trust - Executive government 0,862 0,001 -0,021
Trust - President 0,826 0,005 -0,018
Trust - Police 0,781 0,007 0,053
Trust - Political parties 0,742 0,000 0,045
Trust - Media 0,655 0,015 0,035
Trust - Local government 0,722 -0,043 0,037
Trust - Religious institutions respondent belongs to 0,371 -0,077 0,140
How often do you discuss politics friends/close relatives -0,087 0,254 0,117
Important for a good citizen - vote in elections 0,213 0,219 0,210
Important for a good citizen - do volunteer work 0,106 0,253 0,307
Important for a good citizen - support people who are worse off 0,046 0,205 0,272
éii;tri\\/;tip)e:t i?iig:]ed to rise government's awareness about healthcare - 0,047 0,825 0,047
ﬁftteiz\r::jti:s}ae:ilyed to rise government's awareness about healthcare - 0,002 0,866 0,002
g(-:(tjigci:riiz rtr?p ;:Zt; government's awareness about healthcare - Door- 0,044 0,791 0,003
ggtri\;:(teiiioe;]iged to rise government's awareness about healthcare - 0,022 0,828 0,125
Frequency of attendance of religious services 0,000 -0,008 0,048

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Country = Armenia

b. Rotation converged in 5 iterations.
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Rotated Component Matrix*®

Component
1 2 3
There are many people I can trust completely 0,058 0,009 0,717
There are plenty of people | can rely on 0,086 0,039 0,774
:(I);:vtivzgen do you discuss private problems with friends/close 0,001 0,250 0,417
Expectation: Close people will help repair apartment/house 0,038 0,205 0,721
Expectation: Close people will take care when ill 0,069 0,136 0,792
E:g:gggion: Close people lend money for two weeks for usual 0,025 0,161 0,783
Trust - Healthcare system 0,692 0,065 -0,009
Trust - Banks 0,619 -0,007 0,039
Trust - Educational system 0,680 0,061 0,091
Trust - Army 0,520 0,117 0,110
Trust - Court system 0,741 -0,145 -0,011
Trust - NGOs 0,606 0,090 0,050
Trust - Parliament 0,599 0,184 -0,005
Trust - Executive government 0,536 0,192 0,025
Trust - President 0,614 -0,286 -0,075
Trust - Police 0,718 -0,045 0,091
Trust - Political parties 0,683 -0,058 -0,012
Trust - Media 0,705 -0,051 -0,060
Trust - Local government 0,703 -0,175 0,068
Trust - Religious institutions respondent belongs to 0,248 0,292 0,114
How often do you discuss politics friends/close relatives -0,025 0,408 0,240
Important for a good citizen - vote in elections 0,014 0,448 0,055
Important for a good citizen - do volunteer work 0,025 0,457 0,009
Important for a good citizen - support people who are worse off 0,028 0,439 0,076
g\i(;tri]v;tlioeesti?iicr)r:‘ed to rise government's awareness about healthcare - 10,029 0,705 0,217
ﬁt:tt;\rﬁiaesr :}ilyed to rise government's awareness about healthcare - 20,006 0,746 0,126
g(-:ttjic\)/ci)triisa r?p:izen government's awareness about healthcare - Door- 0,007 0,734 0,004
g\gtrilzti;iﬁoa:ged to rise government's awareness about healthcare - 0,058 0,720 0,066
Frequency of attendance of religious services -0,100 0,114 0,032

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Country = Georgia

b. Rotation converged in 5 iterations.
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Rotated Component Matrix®*®

Component
1 2 3
There are many people | can trust completely 0,266 0,084 0,575
There are plenty of people I can rely on 0,301 -0,035 0,703
E?zxvggen do you discuss private problems with friends/close 0,019 0,512 0,001
Expectation: Close people will help repair apartment/house -0,016 0,082 0,824
Expectation: Close people will take care when ill 0,157 -0,025 0,760
eE;(g:rt]:;ggion: Close people lend money for two weeks for usual 0011 0,019 0,791
Trust - Healthcare system 0,645 -0,028 0,130
Trust - Banks 0,375 0,117 0,193
Trust - Educational system 0,676 -0,089 0,125
Trust - Army 0,503 -0,307 0,212
Trust - Court system 0,779 0,072 0,101
Trust - NGOs 0,538 0,425 0,007
Trust - Parliament 0,817 0,052 0,131
Trust - Executive government 0,839 0,005 0,132
Trust - President 0,660 -0,362 0,200
Trust - Police 0,783 0,082 0,055
Trust - Political parties 0,624 0,373 0,085
Trust - Media 0,716 -0,016 0,034
Trust - Local government 0,791 0,103 0,010
Trust - Religious institutions respondent belongs to 0,521 -0,086 0,076
How often do you discuss politics friends/close relatives -0,110 0,639 0,101
Important for a good citizen - vote in elections 0,288 -0,090 0,198
Important for a good citizen - do volunteer work 0,132 0,261 0,344
Important for a good citizen - support people who are worse off 0,071 0,200 0,316
éicgt;\/;t:)eestiiii(;?]ed to rise government's awareness about healthcare - 0,023 0,680 0,063
ﬁtctt(i\r:ijtigsr;il;ned to rise government's awareness about healthcare - 0125 0,815 0,015
ﬁﬁg(\)/(i)triiz rtr?p;iis;n government ‘s awareness about healthcare - Door- 0,078 0,790 0,001
ggtr:;/tlélﬁoa::g/ed to rise government's awareness about healthcare - 0,067 0,696 0,110
Frequency of attendance of religious services -0,079 -0,194 -0,068

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Country = Azerbaijan

b. Rotation converged in 4 iterations.
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The Involvement of Armenian Non-governmental Organizations with
Social Networks and Contribution of these Networks to Improvement
of Social Capital in Armenia

Shushan Kurkchiyan, Independent Researcher

Abstract

The paper aims to understand how the social networks created by Armenian NGOs
influence the quality and volume of the social capital in Armenia. The work is based on the
analysis of the social capital concept, secondary analysis of the data collected through other
surveys, researches, and in-depth interviews with the leaders of Armenian NGOs.

In this paper, it is argued that the contribution of the networks created by local NGOs to
expanding social capital and improving its quality in Armenia is not sufficient. Social
networks established by regional NGOs are weak, lack human and financial resources and
have competition difficulties. However, local NGOs share growing understanding of a need
of undertaking joint efforts through networks. These exertions are considered to be efficient,
productive, and contributive to the increasing trust of the society towards NGOs.

Introduction

The aim of this paper is to understand how social networks created by Armenian NGOs
influence the status and measure of social capital in Armenia. This paper presents the
underlying factors of social capital in the post-communist states and specific characteristics of
the social capital in South Caucasus. To a large extent, it refers to the types of social capital
defined by Richard Rose for the post-soviet Russia (premodern, antimodern and modern) and
critical review of the concept of the post-socialist space by Mihkailova (2004).

The networks enable NGOs to ensure more efficient cooperation among the different
groups of the society, to become a basis for improved social solidarity, and to contribute
towards establishing a more democratic state. Active involvement in social networks is
important for the Armenian NGOs since it is a major measure of their efficiency and success
as the civil society entities aimed at representing interest of the citizens and advocating for the
civil rights.

It is argued in this paper that the input of the networks created by local NGOs into
expanding social capital and improving its quality in Armenia is not sufficient. However, the
research also demonstrates some positive trends towards third sector organizations. On the
one hand, social networks established by the local NGOs are powerless, lack human and
financial resources and have competition difficulties. On the other hand, local NGOs share
growing understanding of a need of undertaking joint efforts thought networks. These
exertions are considered to be efficient, productive and contributive to the increase of trust of
the society towards NGOs. Interviews conducted with the leaders of the local NGOs were
aimedto find out if the activities of these NGOs contribute to forming modern type of the
social capital.

The concept of social capital is applied in the paper since it is one of the tools enabling to
understand the social dimension of the processes in the society. Four main approaches
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to defining social capital (Pierre Bourdieu, James Coleman, Robert Putnam, and Francis
Fukuyama) are briefly discussed in the paper along with the difficulties with the concept
delineation.

Social capital is understudied in Armenia; there are few papers and researches covering
the topic. Historically, for quite a long time Armenia was in ideological, social and
economical sphere of the so-called socialist block. This fact acknowledge the assumption that
types of the social capital and social networks described by Richard Rose and Dmitrina
Mikhailova for the post-socialist countries are applicable to Armenia as well.

A separate section is devoted to the social networks formed by NGOs and level/measure
of the modern social capital produced by them. The research findings refer to specific aspects
of the Armenian NGOs as involvement of volunteers, NGO membership of the social actors,
participation in networking activities as well as types of networks formed by the local non-
governmental organizations, and their influence on the status of social capital are presented in
the final part of the paper.

Defining Social Capital: Main Approaches to the Concept

Well before the concept of the social capital became the subject of scientific use there
were several studies and works on the value of the associative life and active citizen
participation in social and political life.

One of the most prominent and early works illustrating this statement is de Tocqueville’s
notes on associative life and social networks in America. Durkheim and Weber also believed
that in certain circumstances trust can transform from individual feature to the quality
attributed to social group or to the society in general.

It is interesting to note that the phrase social capital was first used not by a social scientist
but a practitioner. Lyda Judson Hanifan, state supervisor of the rural schools in West Virginia,
mentioned it in his work (Hanifan, 1916:130-138) on the rural schools in the beginning of the
20™ century. As to Putnam, Hanifan's account of social capital anticipated virtually all of the
crucial elements in later interpretations, but his conceptual invention apparently attracted no
notice from other social commentators and disappeared without a trace (Putnam, 2000:19).

Afterwards, it was “independently rediscovered” in 1950-80 by a number of authors
(Putnam, 2000:19), including Bourdieu. Eventually, it was placed on the intellectual agenda
by James Coleman in the late 1980s (Putnam 2000:19).

A large amount of literature and numerous surveys carried out on the social capital
evidence an interest in the concept and attempts to approach both social science topics and
agenda of the international development agencies from the new perspectives outlined in the
concept. However, there is no commonly accepted definition of the social capital or

® These views are reflected in the Durkheim’s two works ~Suicide and the Division of labor in the society and
Weber’s The Protestant Ethic and the Spirit of Capitalism. See:

- Dyurkgeym, Emil” Samoubiystvo: sociologicheskiy etyud [Suicide: sociological study ]. (In Russian). Moscow:
“Mys’,” 1994.

- Dyurkgeym, Emil’ O razdelenii obshchestvennogo truda [Division of Labour in Society]. (In Russian). Moscow:
1996.

- Veber M, Protestantskaya etika i dukh kapitalizma [The Protestant Ethic and the Spirit of Capitalism]. (In
Russian). Moscow: “Progress,” 1990.
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integrated approach to this idea. In the table below the most fundamental approaches that
usually determine the more modern theories of social capital are summarized.

Table 1. Definitions of the social capital

Bourdieu Coleman Fukuyama Putnam
“the aggregate of the “A variety of entities “The existence “Features
actual or potential resources with two elements in of a certain set of of social
which are linked to common: they all consist | informal values or organization
possession of a durable of some aspect of social norms shared such as
network of more or less structure, and they among members of | networks,
institutionalized facilitate certain actions | a group that permit | norms, and
relationships of mutual of actors...within the cooperation among social trust that
acquaintance or structure.” them.” facilitate
recognition.” coordination
and
cooperation
for mutual
benefit.”

As it can be seen from the table, different authors emphasize very different aspects of
social capital: trust, values, norms, social networks, as well as resources produced by these
networks, and their availability to the members of the social networks. They all share the
core idea-that social networks have value. Authors presented above approach value of the
social networks from different perspectives. Bourdieu focuses on the unequal distribution of
resources based on the capacity and structure of the social networks the social actor hasat at
his disposal; for Coleman social capital consists of “some aspect of social structure,
(including social networks) and they facilitate certain actions of actors; Putnam suggests that
social capital is a feature of social organizations such as networks.

Fukuyama’s approach is different, focusing more on trust as the product of social capital,
but not social networks. However, along with the trust he introduces in his work the concept
of “spontaneous sociability” defined by him as “the capacity of people in modern
organizations to form new groups and associations, to operate more on shared values than on
contract, and to cooperate within the terms of reference established by the group”. While not
elaborating on social networks, Fukuyama describes informal relations among social actors,
contributing to more efficient performance and development of the enterprises and businesses.
This allows a conclusion that, while emphasizing trust as the main product of social capital,
Fukuyama also recognizes the importance of informal networks and connections.

Innovative approaches to measure social capital emerged after the concept became a
subject of interest to economists and political scientists and was placed on the research agenda
of the international development agencies. Besides, potential application of the concept also
expanded and it was used “to explain everything from the levels of premature death amongst
middle aged males to the attitudes of cross border traders towards their extended kin
(Mikhailova 2004:8)” In the post-communist countries social capital study was mostly
focused on social networks. Researchers not only describe the actual situation with the use of
the concept but also analyze and attempt to explain the unexpected turn of the reforms.
Following this tendency, the approach applied in this paper analyses social capital as a product
of social networks. It is based on the study of the most common definitions presented in the
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table and on the literature review, according to which social networks are the fundamental
phenomena used to define social capital.

The assumptions determining the logic of adhering to the social capital as networks
approach should also be mentioned. According to the social capital studies in the post-
communist countries, formal organizations commonly produce the type of social capital that
contributes to the development of the more democratic state, providing secure environment for
development of the civil society and for market operations. It is characterized as positive or
modern social capital, depending on the author. Given the goals of this research, it focuses on
NGOs as formal organizations connecting the society and the state and positioned as entities
creating secure environment for activities of the social actors. In particular, such aspects of the
local NGOs as participation in the networks and attempts to involve social actors in their work
are considered to address the research question.

Social Capital and Social Networks in the Post-Communist Space

The concept of the social capital has been revived in the post socialist space and has has
became a discussion topic since 1990, as it  guided the study of social dimension of
development, with the focus on trust and collective action. In contrast to this, most economic
and political research being carried out in the region at that time was focused on political and
economic reforms, and macro level models.

Additionally, an interest in the concept on the post-communist space as to Mikhailova
(Mikhailova, 2004) has been largely stirred by the activities of developmental agencies such
as the World Bank and the United Nation’s Development Program. Much of the social capital
research published in English is somehow related to practical development initiatives,
particularly after 1996 when the Bank proclaimed that social capital could be the “missing
link in development.

While studying social capital in the post-socialist space, the scholars and researchers
acknowledged that Western understanding of the concept is not applicable for the region due
to different realities of the East European countries.

One of the reasons, considered by the researchers and scholars, was the historical
background and lack of uniformity of the social capital in the region before the communism
era. There are countries having long traditions of associative life and others with a very low
social capital. Fukuyama (Fukuyama, 2006) argues that even before Communism, tsarist
Russia, for instance, had a very low level of social capital compared to the West European
countries. Dinello describes two opposite models of transformation in Hungary and Russia
grounded in the different history of the two states and their elite. The Hungarian model has a
local tradition of self-regulation and organization (Dinello, 2001). In contrary, the Russian
model represents a situation when “self-imposed rules fail, or have not been attempted at all,
and the strong arm of the state is employed to instill norms and discipline (Mikhailova, 2004)

Another reason, emphasized by almost all the authors, relates to the socialist legacy. In
order to explain the current situation, most articles on social capital in post-socialist space
begin with a description of the social capital during the communism. Fukuyama argues that
Marxism-Leninism was a political system that intentionally reduced social capital (Fukuyama,
2006). It replaced horizontal ties among social actors with vertical connections between
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individual actors and the state, intruding even into the family. Accordingly, he claims that
social capital is very underdeveloped in this region.

The concept of social capital is used to address academic and practical fundamental
debates on “transitology” in the region: the relationships between markets, states, formal and
informal institutions, and the significance of cultures. To a lesser or greater extent, all of these
works address two basic questions: how to improve economic growth and how to achieve a
successful institutional change.

Very often authors suggest understanding social capital in the region as identical with
social networks, and the latter are seen as rather negative phenomena described as
“antimodern” and “primitive”. Paldam and Svendsen (Paldam & Swendsen, 2000: 21-34), for
instance, characterize social capital as “negative” to describe the gray/black networks after
socialism that “have transformed from necessary survival strategies to negative networks
which fall within the category of corruption.”

Another major research of social capital in Russia conducted by by Ledeneva focused on
the use of personal networks (“blat’) and informal exchanges to obtain goods and services in
short supply and to find a way around formal procedures in Russia (Paldam&Swendsen,
200:148).

Rose defines social capital as “the total stock of networks that produce goods and
services in a society (Rose, 1999).” According to him, types and meaning of the social
networks varies in different societies, depending on the type of this society: modern,
premodern and antimodern. Modern, premodern and antimodern networks are typical for the
respective types of the society (Rose, 2000).

e Premodern networks are defined as “primarily informal, face-to-face
associations of people in villages or a close knit urban neighborhood.”

e Ani modern social networks are type of networks, where informal
organizations exist on the basis of the formal ones contributing to the wellbeing of
specific individuals. The author claims that antimodern networks are obstacles to
democratization.

e Modern networks provide framework for the secure environment for
operations of the markets and civil society, and are based on the system of the formal
institutions.

The author creates a model, according to which networks in Russia are classified as
modern, antimodern and premodern. According to Rose, reliance on antimodern networks is
an obstacle to creation of a dynamic and modern society. According to him, networks that
“reallocate or misallocate goods and services do not increase the national product in
aggregate.®” Modern networks though contribute to the development of the modern and
democratic state.”®

To sum up, it can be said that most of the research describes social capital in the post-
communist space as influenced by the historical background of the particular country and
communist legacy common to all the countries in the region. Basic questions addressed in all
the studies of the social capital are means to successful institutional change and growing

® www.worldbank.org/poverty/scapital/index.htm, pg. 3
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economy. Inefficiencies in reaching these two goals are explained by either missing or low
social capital or its negative, premodern or/and antimodern nature.

Methodology

There were two methods used to research the topic. Secondary analysis of the data was
used to illustrate premodern and antimodern types of social networks in Armenia, that form
antimodern and premodern types of the social capital. Qualitative research was applied to
examine the NGO input into creation of modern type of the social capital.

Secondary Analysis of the Data

The data used in the secondary analysis comes from the Caucasus Barometer’of the
Caucasus Research Resource Center® conducted in the three countries of South Caucasus:
Armenia, Georgia and Azerbaijan. Caucasus Barometer datasets for years 2008-2009 were
reviewed for the purposes of this paper. Overall, 8,053 households were surveyed in the
South Caucasus countries, out of which 2,514 in Armenia.

In addition, data from the Armenia Corruption Survey of the Households and
Enterprises® undertaken in 2009 by the same organization in the framework of the USAID
Mobilizing Action Against Corruption was reviewed and analyzed. The latter was undertaken
among 1,515 respondents and 400 enterprises in all the regions of Armenia.

Qualitative Research

The original research was conducted using the qualitative method of expert interviews.
Leaders and representatives of the Armenian NGOs were interviewed to examine how do
local NGOs contribute to the formation of the modern type of social capital.

This method was considered to be the most appropriate for the purposes of this research
since the experts-presidents of the non-governmental organizations or coordinators of the
projects related to the networks or networking activities are the most informed respondents
able to provide answers to the questions on the above mentioned topics.

When selecting the organizations the following criteria were taken into account:

1. Networking activities of the organization. The most important selection
criteria was identifying organizations that are either involved in local networks, lead a
network, coordinate networking activities, or are active members of the network.

2. Founder. The next criterion related to the founder of the NGO. Both NGOs
established by the Western organization/person and those founded through the initiative
of local people/group of people were considered. It was assumed that different conditions
of these two groups such as stable/unstable funding, size of the staff, different capacity
levels could influence the stage of their activities. The criterion of founder did not work
well. The interviews revealed that there is no clear distinction between the two groups:
donor-based and local initiative based. It turned out that some organizations, initially

formerly Data Initiative, before renaming in 2010, http://www.crrc.am/index.php/en/14

8 The Caucasus Research Resource Centers program (CRRC) is a network of resource, research and training
centers established in the capital cities of Armenia, Azerbaijan and Georgia with the goal of strengthening social
science research and public policy analysis in the South Caucasus, accessed May 4, 2011,
http://www.crrc.am/index.php/en/1/999/

®CRRC, accessed May 4, 2011, http://www.crrc.am/index.php/en/159
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considered as local initiative, were established by donor organizations and then

transformed into local ones. Thus, the criterion is not unambiguous. It was not used as a

ground for conclusions on the differences among the NGOs.

3. NGO sustainability and history. The third criterion taken into account was
experience and sustainability of the NGOs with minimal operation history of 6 years.
NGOs had to be well familiar with the most important problems in their sectors, have
good knowledge of the other governmental and non-governmental organization operating
in the same sector as well as the awareness of main issues in their field alongside with
good understanding of the NGO sector.

Size of the organization was not considered to be an important characteristic for the
selection, since the activity of the organization does not necessarily depend on its size. All the
selected NGOs operate in Yerevan. Regional NGOs were not considered because the work
does not aim to compare regional specificities of the NGOs.

The following sources of information were used in the process of the organizations’
selection:

e EXxisting databases: on-line database from www.ngo.am and www.spyur.am.

e Snowballing: on the second stage of the NGO selection all the interviewed
respondents were asked to name the most active networking NGOs in their sector and
in other sectors if possible.

o Collection of the preliminary data on organizations by the Internet. One of
the selection criteria was active networking implemented by the organization. The
initial information on these activities was collected through internet in order to ensure
that first organizations to be visited meet the selection criteria listed above.

Brief Overview of the NGOs Involved into the Research

NGO Activity Sectors

NGOs representing six sectors were selected under this project: Human Rights,
Economic Development, Community Development, Education, Disabled and Environment.

Selection of the Human Rights, Economic Development and Community Development
sectors was conditioned by the fact that these are spheres that are most sensitive to the
existence/absence of the social capital. According to one of the authors of the social capital
theory, “the three most often stated consequences of social capital are economic development,
trust in government and civic activism (Mikhailova 2004:37)".

The choice of NGOs working with the disabled people is based on the preliminary
assumption that in this sphere we could find genuine civil society elements, as far as these
NGOs are often established by parents and relatives of the disabled or people with disabilities
themselves. These organizations are aimed at protection of the rights and interests of this
particular vulnerable group, as well as at assisting them in solving problems they face in
everyday life.

There is another assumption regarding educational NGOs, which have broad networking
capacities/opportunities essential to the field, which was a primary reason of their
involvement.

The environmental NGOs, not in the preliminary lists of the NGOs to be visited, were
eventually also included and interviewed, since it appeared in the course of interviews that
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they are very active and capable in networking. While trying to stick to the initial criteria of
the organizations’ selection listed in the methodology, a level of flexibility was also applied,
since it was not always possible to find active organizations in initially chosen sectors. For
instance, a very limited number of active organizations working in economic development
was identified. Besides, often NGOs list several operation sectors and it is problematic to
recognize their key activity areas.

Structure, Age, Size and Funding of the Organizations

Around 5500 public organizations is currently registered in Armenia 3500 of which are
NGOs, while the others are unions, associations, foundations and other types of public
organizations. According to the interviewed experts, only 100 to 300 are active and operating.

Two main types of organizations were included into the research: non-governmental
organizations and foundations. These are two legally different types of organizations,
however, in everyday life, they are referred to as non-governmental organizations, and,
consequently, they are not presented separately in most of the NGO datasets. For the purposes
of this study, these two groups are collectively presented as NGOs.

According to the RA Law, structurally both local non-governmental organizations and
foundations are required to have a supreme body in charge of making final decisions regarding
any activities of the organization. One of the questions asked during the interviews was
structure of the board and its functions. The survey revealed that in many cases, the board
exists as a body on paper only, and some of the respondents were not even sure of the number
of board members. An NGO program coordinator commented:

The structure of an NGO we have according to the Law may be ideal in the European

countries but does not work well here in practice. For instance, the board ideally should

be formed of people that are not paid by the organization. This means that the board
member should not be employed by the organization, which is almost impossible in

Armenia. | am employed by this organization and at the same time | am the board

member. Four or five board members from total of seven are also employed by the

organization. The other two are friends of our organization. The main function of our
board is to monitor activities of the organization and it turns out that as a board member |
have to monitor my own activities that | perform as staff.'

This was the case for other organizations as well, where board members are either staff
members or friends.

While the size of the organization was not considered an important criterion for its
involvement into the research, it can be said, that more than a half of them were small entities
with permanent staff of less than 10 people. This is typical for both the Armenian NGO
sector'* and the Armenian NGO sector assessment. Only a quarter of NGOs has up to 20
employees and in the largest ones, the number of employees exceeds 100 (including the staff
of the regional branches).

19 |nterview with the coordinator of the networking activities of the NGO, February 20, 2011.
15796 of NGOs in the survey are small, having less than ten people in the core group. Armenian NGOs sector
assessment, USAID, 2001.
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Number of the projects implemented by the organizations is also uncomparable. There
were organizations that do not have donor-funded projects at the moment, but they are very
active in the networks.

Donor funding was indicated as the main source of the financial resources for all the
organizations. While donor based organizations have more or less stable funding from their
donors and individual donors outside Armenia, local organizations usually do not have
constant resources. Foundations also indicated that they try to generate some financial means
by implementing other activities allowed by the Law on foundations, such as provision of paid
consultations or renting out their premises. Only one of the organizations visited mentioned
state budget as the source of funding.

All the organizations might be described as quite sustainable for Armenia, since they
have been operating for more than 10 years. In addition, all the respondents were confident of
their organization sustainability and they planned to be in the field for at least another three
years regardless of the availability of donor funding. An NGO president said: “We are stable
enough. Our stability does not depend on projects. There are things we have to do, and we do
them, regardless if there is funding or not*?.”

Networks Created by the Local NGOs

In the post-communist space, social capital is often examined as civic engagement-like
participation in voluntary associations and development of social networks. The networks
created by local NGOs are examined in this paper as forms of civic engagement. It is believed
that networking activities of the NGOs contribute to the cooperation of the different social
groups, aggregation and articulation of the interests of those groups and contribute to better
social cohesion. Based on these assumptions, this paper attempts to understand whether the
networks established by local NGOs can be classified as modern in Rose’s terminology and
whether they produce modern social capital.

Brief overview of the NGOs and such aspects of their activities as NGO-society
interactions, involvement of volunteers and membership in NGOs, and NGO networking
activities have been studied in response to these issues.

NGO - Society Interactions

This topic was approached by the respondents from two different positions. The first one
refers to the willingness and readiness of people to be involved in NGO activities or other
types of social activities, while the other aspect is related to the abilities and willingness of
NGOs to involve people in their initiatives.

Most of the respondents were skeptic regarding the initiative and willingness of the
average Armenian individual to get involved in social activities. They described our society
as inactive and not responsible for its own future. Quoting an NGO president:

First we have to understand what civil society is. This means that every member of the
society should see himself or herself as a member of this society, regardless of the fact
whether she hangs out with a specific group of people or not. We will have civil
society when we realize that we are members of this society. And we have a right to say

12 Interview with the president of an NGO, May 2011
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what we want according to the law, and then only we will be able to talk about civil
society. We do not behave like this and we are just a crowd yet.*

There is no culture of collective and coordinated actions; self-organization and
understanding that there are problems that should be solved through joint efforts, through the
third sector structures and public participation. The other NGO president noted:

There are people that say: 'l will solve my problems myself." And of course these are
completely different ways of solving the problems. As far as there is this approach
when solution of the common problems with joint efforts is neglected, and 'l will solve
this problem myself' option works, NGOs’ works of course are hindered."

Besides, NGOs in Armenia can hardly be called grassroots phenomenon, when compared
to the NGOs in Western countries. Their predecessors-soviet public organizations “were
funded largely from the state budget, and they depended on government for virtually
everything®>.” When Western donor organizations entered Armenia after gaining
independence many NGOs were established due to their initiative and assistance. NGOs
established after the independence were to a great extent influenced by the Western donor
organizations. They replicated their structure, format and values.

A respondent characterizing Armenian NGOs admitted that since NGOs didn’t originate
in Armenia through self-organization but due to the external initiatives, the link between the
NGOs and the society is very weak.'®

The other problems hindering effective interaction of the society and NGOs brought by
respondents include the problem of reputation and low capacity. Many NGOs exist only for
the sake of getting funding; and they neither have a clear mission and vision, nor do they
follow it. The point mentioned by one of the respondents is that many NGOs are passive and
unwilling to develop, they do not want to be better informed, and they are unaware of the key
instruments related to their activities. There are NGOs working with the disabled people that
do not know the web site for the Ministry of Labor and Social Issues. — says an NGO project
coordinator — | work with the NGO network, and | would expect comments from only 2 out of
20 organizations to which | had sent a document for reviewing.'” There are NGOs associated
with some political powers or influential individuals. Their reputation negatively influences
the social opinion and unables building trustworthy relationship with the society members.
Some NGOs have both human and technical resources needed for their operations, but they do
not have skills to use these resources correctly and efficiently.

There are some NGO representatives, who believe that NGOs are becoming “centers of
trust for people”. This statement is true notably for the organizations of disabled people and
for the environmental NGOs, which and communicate with their beneficiaries and support
them actively. The quotation below, from one of the NGO representatives, provides basis for
this assumption.

A few days ago, there was a situation with this dust coming from the East. There were
most anxious and scaring rumors that the nuclear plant had exploded and there had

13 |nterview with the president of an NGO, February 23, 2011

1% Interview with the president of an NGO, May 2011

15 Armenian NGO sector Assessment, 2001

%8 Interview with the network coordinator an NGO, May 15, 2011

7 Interview with the network coordinator an NGO, February 20, 2011
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been radiation release. My mobile phone kept ringing. | replied to everybody calling
me that they should refer to the relevant structures - hydro-meteorological services.
However, | was told that they want to hear it from me, not from them. At that moment, |
was leading a seminar for government representatives. | apologized and said | was
going to turn off my phone. Surprisingly, the seminar participants asked me not to do
it, saying if | switch off my phone everybody would think that something really terrible
had happened and | didn’t want to talk about that.'®

The representatives of the third sector themselves describe NGOs as not well-established
organizations often with low capacity and knowledge in addition to problems with their image
in the society. The link between organizations and the segments of the society they are
representing is weak because neither organizations have the authority to improve it, nor the
people show proactive behavior in the social sphere.

The positive side is that there are organizations following their mission and working even
without funding to promote ideas and solve problems that arise in the realm of their activities.
These organizations are trusted; however, this trust is usually affiliated with a certain
representative of the organization or its leader, this is not direct trust to the organization.
Nevertheless, as one of the respondents noted: This trust is a double-edged sword. If someone
that has trust happens to say something good about the government, the public will start
doubting if it should trust this person any more.*

Membership to the NGOs

According to the RA Law on NGOs, an NGO (but not a foundation) can have members.
The questions to be addressed in this section are: who the members of the NGOs are, why do
they become members, and whether membership can be considered as an evidence of the
social capital formed by the NGOs.

The number of members cited by the representatives of NGOs ranged from 30 to 100
with one case of the organization having around 450-500 members. Members of the
organization, as it appeared during the interviews, are often beneficiaries of the projects or of
the organization. For instance, in case of organizations that work with issues of people with
limited abilities happen to the parents of those people, or people with limited abilities
themselves. Often, young people that participate in the projects of the organization get
membership. On the other hand, there were organizations that identify members with
volunteers. As one NGO leader said: Our members are our volunteers that get involved into
our activities. We keep in touch all the time. | have 5-6 different meetings a day and if | do
not manage to go somewhere, | ask one of our member-volunteers to participate instead of
me.?

High membership numbers are considered to provide evidence of the popularity of the
organization, and membership in more than one organization can become a problem perceived
as a way of manifesting the organizations’ competitive behavior: There is a jealous attitude
towards membership in different organizations. In other words, some organizations compete
for the members, assuming that if a person was provided with some kind of assistance- for

%8 Interview with the president of an NGO, May 27, 2011
19 Interview with the president of an NGO, May 27, 2011
2 Interview with the president of an NGO, May 27, 2011
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instance he was assisted in getting employed- and he became a member of the assisting
organization, then he should be loyal to that organization and he should not seek membership
in another one where he has never gotten any support.  People in some organizations say:
we helped this person to get employed and he is the member of our organization. You (the
other organization) did not assist him... He is our member. This is funny, but things like that
happen. In our opinion, people should benefit from different organizations as much as
possible, from the services provided by different organizations. However, there are
organizations that do not share this approach. %

Reasons for becoming members of NGOs are often practical and they neither
demonstrate the level of trust towards the organization and its activities, nor about willingness
to have collective input into solution of the particular issues as it can be expected in case of a
grassroots initiative. One of the respondents said: “Let’s be honest. People become members
of the organizations in order to get some occupation, to do some work beneficial both for the
organization and for themselves. If there is no project implemented by the organization,
people give up membership%.

As noted by a leader of an NGO working in human rights, this phenomenon is grounded
in a legal framework, notably the law on NGOs. According to that expert, membership should
be a feature of other public organizations, where it is more justifable

Membership is an attribute of the other type of organizations such as expatriates'
community, associations, and unions (for example union of painters). Membership fee is
paid to become a member of these kinds of unions. There is one criterion, based on
which all these organizations are grouped under the same category: all these
organizations are non-commercial organizations. Thus, according to the law, all of them
may have members. But this one criterion is not enough to group all such organizations
into one category. Painters union is not a commercial-organization, but at the same time
it is not a non-governmental organization as well. | suggested differentiating criteria for
different types of organizations (such as expatriates’ community, associations, and
unions of painters), and to introduce second, third, fourth criteria into the law, in order
to have all these organizations differentiated by the law. Previouly all the listed
organizations were under the same group.?

Usually membership fee does not exceed AMD 1000; more often, it is equal to AMD
200-300. In some organizations, it is not collected at all. It does not provide sufficient
resources that can be utilized for the implementation of the mission-related activities of the
NGOs. Rarely, membership fees may be used to cover utility expenses of the organization.

Summarizing, it could be said that the number of organization members is often used as
an evidence of its popularity, jealousy, and competition surface if the member of an
organization tries to become a member of the other organization as well. Membership is seen
by the members as an opportunity to get involved into the projects implemented by the
organizations based on practical reasons of earning income or acquiring work experience. If
there are no projects, these members give up on their membership. There is no clear
distinction between members, volunteers and beneficiaries in the majority of the NGOs and no

2L Interview with the network coordinator an NGO, February 20, 2011
22 Interview with the president of an NGO, February 20, 2011
28 Interview with the president of an NGO, February 20, 2011
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clear understanding of what membership is for. NGO membership fees are not a source of
income to be invested into the mission-oriented activities.

Volunteers

The concept of volunteerism is very uncertain both for NGOs and general public in
Armenia. An NGO leader illustrated the situation with an anecdote on one of the workshops
conducted by their organization. The representatives of the NGO asked to describe a
volunteer, to give a definition and received this answer: “A volunteer is the person that does
whatever he wants.?*”

Each of the organizations involved into the research have volunteers. Donor-based
organizations are usually concentrated on the implementation of the projects for volunteers,
such as courses for volunteers, organization of events by and for the volunteers according to
the project goals.

However, in these cases, volunteers were not engaged into implementation of the other
projects or other activities of the organizations. Here is a citation from one of the NGO
program coordinators: We do not need volunteers to work in our organization. Everyone here
has a job; everyone is responsible for several things and performs them well.”® In the same
interview, he stated that they have continuous projects for volunteers that they have been
implementing for many years.

Local NGOs have projects for volunteers as well, but they often combine them with
involvement of the volunteers into other activities of their organizations. Volunteers assist
them in the projects implementation, other works in the organization (writing for the websites,
event organization, and participation in the surveys as interviewers.) When answering the
guestions on volunteers, respondents often talked about both volunteers and members of the
organization, using these terms interchangeably to denote the same phenomenon.

Well-known NGOs do not need to look for volunteers actively since they often receive
volunteering offers and CVs from job seekers interested in acquiring a paid or unpaid position.
One of the respondents mentioned that every spring and autumn, they receive CVs from
students and young graduates willing to apply for a job. They keep those resumes and
compose a list of people they may be willing to involve into the project. Prior to the project
implementation, they make job offers or suggest volunteering service to people from the pool.
This is the usual method of recruiting interviewers for their research projects.

Most of the people volunteering for NGOs are senior students. Usually, they end
volunteering their volunteer service after getting permanent employment. The respondents
cited several reasons for volunteers to get involved into the activities of the organization, and
again it is apparent that most of them pursue practical goals, as in the case with members:

o  Getting work experience that will allow them to have advantages on the labor
market in the future. Student practice that is mandatory for the senior students in the
higher education institutions. As one of the NGO representatives said: Higher education
institution suggested signing a contract with them on directing senior students to our
NGO for practical training they all have to undergo as part of the university program.

2 Interview with the president of an NGO, February 20, 2011
% Interview with the programs coordinator of an NGO, January 3, 2011
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e Establishing good relations with an NGO as a potential employer.
e Willingness to do something good, willingness to join and be a part of a good
cause.

On the other hand, there is understanding of the importance of the volunteerism and there
are people that really want to contribute to the development of the third sector in their country.
This is how one of NGO leaders describes volunteers, A volunteer is a very interesting
person; he/she has to have high social status as the person contributing its time for the sake of
the society. They have to be treated accordingly, and we should work on creating volunteers
corps. We have hundreds of young men and women that want to feel socially useful.?

In some organizations, there is a practice of establishing Youth Clubs and involving
senior students in different ways; engaging them in NGO activities, setting up special
initiatives for them, and undertaking different initiatives with the help of these Youth Clubs.
The clubs do not pursue financial or other advantages. Their goal is to work with young
people that are interested in the career development in NGO sector. When telling how the idea
of the Youth Club originated an organization’s president said:

We kept saying in the regions that they should work with young people if they want to
have active citizens, active community members. And then, we realized that we were
telling this to people in the regions while we were not doing it ourselves as well.?’

Voluntarism is an uncertain concept both for the NGOs and the general public, and
volunteers are often identified with members of the organization. There are attempts of the
rational use of volunteering opportunities both by the organizations and by volunteers alike.
This rational approach to the idea of volunteering predominates. However, as to some of the
NGO leaders, there are potential volunteers, but there is no strategy and efforts to engage
them.

Local Networks: Types and Goals

Respondents claim that networking is relatively new for Armenian NGOs, and Armenian
NGOs started to actively form local networks around 6 year ago. Most of the organizations
visited are members of numerous international umbrellas. This research, though, was focused
more on the local networks formed and initiated by the NGOs in Armenia. These are
initiatives that speak to NGO commitment to cooperate, to join efforts for achievement of
their goals, to cooperate with other structures (government, national assembly, state
institutions) and to better represent interests of their beneficiaries.

An attempt is made to provide some typology of the networks based on the information
received during the interviews. This typology does not aspire to be a comprehensive one, but
it covers most local networks.

Some initiatives are formed for short-term purposes, for solving certain issues, while
others are established for more continuous cooperation focused on longer-term actions and
strategies. There are two terms- network and coalition- used for each type of these initiatives.
However, there is no agreement on the particular term reference to the specific initiatives. In

% Interview with the president of an NGO, February 20, 2011
2" Interview with the president of an NGO, January 3, 2011
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this paper, short-term initiatives will be called coalitions and longer-term ones will be referred
as networks.

I. Countrywide Local Networks

1. Eastern Partnership Civil Society Forum of the National Platform of Armenia. The
National Platform is a countrywide network that has 140”® members. It aims at increasing
civil society participation in Eastern Partnership Initiative of the European Union and
representing Armenia’s third sector. Several respondents (both platform members and non-
members) declare that there are internal problems in the platform and it does not function yet.

2. Public network was initiated in 2007 and it consists of 140 member-organizations. It
has not yet been registered as a legal body. The aim of this network was to increase public
participation in the process of enactment of the laws and policies by the National Assembly
and government. The intent was to inform NGOs on these policies and laws not in the end of
the procedures, when the law is enacted, but in the process of their development to give NGOs
a chance to express their opinions and to protect the rights of their beneficiaries. Public
network has working groups representing sectors structured alike those in National Assembly.
The network has signed a cooperation agreement with the National Assembly and the National
Assembly occasionally invites network representatives to hearings.

According to the majority of the respondents, the Public Network is efficient and has
certain achievements. As to the president of the NGO: The most significant achievement of
the public network is that people take into account the opinion of our network related to any
serious legislative change such as labor code, pension reform, law on NGOs. Now, there are
discussions on the sustainable development and we receive different law packages every day.
This means the work of the public network is appreciated.?

I1. Local Networks Established by the Organizations Working in the Same Sector

These networks are formed by several non-governmental organizations working in the
same field or based on other needs for joint activities. These networks can be found among
NGOs representing disabled people (Education for all*®), environmental issues (SOS-Teghut
Coalition of Armenian ecological NGO), economic development (Commercial rights
protection network), child protection (Protection of children rights network), and poverty
reduction (Poverty reduction coalition). There are other local networks representing other
sectors, which were not covered by this research, since the sectors were preselected, and it was
not possible to cover all the sectors within this study.

According to an NGO president, there were attempts to create networks of educational
NGOs, but these efforts failed, though there are NGOs cooperating with the Ministry of
Education. In response to the suggestion to form a network, the Ministry of Education created

%8 This number varies depending on the source or interview from 120 to 150 NGOs, however the most
often figure is 140, which is used in the paper.

2 Interview with the president of an NGO, March 8, 2011

% The official title of this network is coalition “Education for all”, however, as stated in the beginning
of the chapter in this work the term coalition is applied to short-term initiatives, while this one exists for
more than 5 years check.
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a website for public discussions and suggested to have online interactions. Although, the
website is active, lack of online forums culture in Armenia leads to its underutilization.

All these networks were established to join their efforts for the specific purposes in their
sector and include 14 to 26 organizations, both NGOs and relevant government bodies. In case
of economic development, there are trade and production companies that are members to the
network.

111. Coalitions

As described above these are initiatives formed for short-term purposes. One such
coalition, “Work and law” was formed in 2002 to ensure public presence in labor market
legislation reform and support changes in favor of the employees and unemployed.

There are also small networks that are formally registered and called unions of legal
bodies. But as one respondent noted, “they transform into something like regular organization
with the administration and regulations.*

1V. Networks Established in the Framework of the Projects Implemented by the
Donor Organizations

Some projects of the donor organizations are aimed at establishment of networks
contributing to the empowerment of local NGOs through building their organizational,
networking and communication capacities. These networks usually include state and non-state
stakeholders and key players in education and healthcare sectors (schools, polyclinics,
kindergartens, local authorities, and active citizens.). A representative of the donor
organization commented on the sustainability of these networks, “I can not say if they will
remain after the project is over, but I hope that they will, since they are very active now and |
want to believe they will remain active.**”

Also, many organizations have networks of their beneficiaries, such as parent groups of
the disabled and wvulnerable children, community members participating in community
development projects.

Advantages and Disadvantages of the Local Networks from the NGO Perspective

The respondents were asked to identify advantages and disadvantages of being involved
into the networks. The advantages listed by the respondents can be grouped into three main
categories:

Quick information sharing and mobilization. As noted by all respondents, even those
skeptical on the usefulness of the local networks, it is a very convenient tool for smooth
information sharing and activity mobilization, for instance collection of signatures and
organization of events. As an NGO representative noted, involvement in the network allows
them to publish their materials and make them available both for general public and for more
targeted audiences. Membership to the network helped NGOs to involve volunteers from other
member-organizations of the same network in their projects.

Coordinated and efficient action. Thanks to networks, it is possible to provide more
coordinated and focused reflection on the documents elaborated by the government, provide

%! Interview with the president of an NGO, March 8, 2011
32 Interview with the network coordinator an NGO, February 20, 2011
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feedback, comments and suggest changes. It is also more convenient for the government to
receive an integrated response developed by the network and agreed among involved NGOs
instead of listening to every NGO separately. Such actions are also more efficient, because
separately organizations have less power in comparison to the networks. For instance, one of
the environment protection NGOs claimed that collective and consistent actions helped them
to oppose government’s decision to use water from Lake Sevan for irrigation two years ago.

More knowledgeable and active NGOs. NGOs involved into the networks have more
opportunities to receive up-to-date information, to get involved into different projects and
initiatives and to improve their capacities. Network members are also involved in different ad
hoc commissions set by the government or parliament on a specific issue. There was an
opinion shared by several respondents that: “Local networks provide evidence that at least
civil society is active.” At least, it can be said that there is an active segment in the Armenian
civil society.

Along with the advantages of the networks, respondents listed a number of disadvantages
and problems that they face after becoming network members. They also talked about
obstacles to forming local networks in Armenia.

Competition tensions. Public sphere is very competitive and this hinders cooperation and
networking initiatives among NGOs. Financial resources and funding opportunities are
limited. This argument was brought by all the respondents.

Individualism. NGOs are often not willing to get involved into the networks, they prefer
to implement their projects without coordinating them with other NGOs. They may be
duplicating other NGO’s activities, and as a result, resources are being dispersed. Many
organizations are performing very similar work, while all these activities, projects and
initiatives can be more efficient if coordinated through networks.

Some respondents stated that they did not like to be represented by the network, because
they want to keep ownership of the products elaborated by them. If they become a local
network’s member, whatever is presented is perceived as the product of the network, while the
author does not want to transfer his initiative ownership and credits to the network.

Nepotism and connections. Both funding organizations and governmental structures, as to
the representatives of the NGOs have their “favorite” NGOs to whom they provide funding.
This hinders networking, since NGOs do not like to be in the same network with the
“favorites”.

According to some respondents, the phenomenon of favoritism can be found not only in
the relations of the networks with other structures, but also among members of the networks.
One of the NGO representatives describes it as follows: Networks in Armenia are not
efficient; they are rather for the sake of appearance. For instance, when talking about
elections to the board of the network | have to say that even elections to the board are formal
and everybody knows who will appear in that board.®

On the other hand organizations, that coordinate networks and have more frequent
contacts with the government and the National Assembly than the other network members
start make compromises (or are suspected by the other members of the networks in making
compromises) which is not appreciated by the other members of the networks.

% Interview with the president of an NGO, December 21, 2010
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Administering and coordinating networks. Many local networks face the problem of
having a network leader that will initiate meetings and do all the organizational arrangements.
Often, there is a willingness to establish a network and all the organizations need is a
motivated unit to take the lead. Usually there is no financial incentive for the leader®. Human
resources of the organization are often also scarce which cause failures of undertaken
initiatives. Networks, according to the opinion of the respondents, would benefit from having
financial resources. However, this means that they have to be formally registered. As
registered entities they would enter the legal field and would have obligations not only to
members, but also to the state (will have to pay taxes, accept legal obligations). According to
the respondents, there is no incentive to become a network coordinator. In contrast, an
example of the Baltic States was brought. In this region a network of legal NGOs was
formally registered to work with major European donors and receive funding they wouldn’t
receive as separate organizations.

Conclusion

As in many post-communist societies, the prevailing types of social capital in Armenia
are premodern and antimodern social capital. When facing difficulties, people continue to rely
on their families and solve their problems through personal connections. Formal institutions
are not assessed as efficient by the majority of the population. Informal networks based on the
formal institutions as well as mediation of friends are often perceived as the only way to reach
one’s goal. Corruption is considered by population to be one of the most important issues of
the country.

Networks created by local NGOs are powerless and have low contribution to the
development of modern social capital. NGOs are described by the respondents as not well-
established organizations, facing problems with their perception by the society and with weak
links to the segment of the society they represent.

On a positive note, there are NGOs that are active in the sector even in the periods when
they suffer from the lack of funding. These organizations are not numerous, but their
determination to contribute to the solution of the pressing problems in their sphere is notable.
By these organizations, a membership in the network is perceived as a very fruitful way of
achieving their goals and targeting their efforts.

Membership and volunteerism are the two ways in which people willing to support
NGOs, express their civic position. They become involved with NGOs to participate in
socially useful activities. In Armenia, memberships is often used by NGOs to prove their
position in the sector. On the other hand, membership is seen by members as an opportunity
to get involved into the projects implemented by the other member organizations for income
earning or work experience.

Most of the volunteers in the NGOs are senior students that usually give up on their
activities in the NGOs as soon as they get permanent employment.The volunteerism itself has
practical goals such as future employment prospects or getting compulsory practical training
requested by most universities. There are potential volunteers, but there is no strategy and
efforts to involve them into NGO activities.

3 All the local networks covered under this project are not legal entities and cannot have funding.
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Local networks established by the local NGOs are weak and suffer from competition
tensions among member organizations. They lack resources, both human and financial,
because of which they are not sustainable.

On the other hand, there is a growing understanding among NGOs that joint efforts
through networks are more efficient and productive. Network members are better informed,
more knowledgeable, they mobilize for actions more dynamically. This contributes to their
image in the society and increases public trust towards them. In particular, this tendency can
be noted when talking about NGOs operating in the sectors of disability and environmental
issues. However, this trust is often personalized, as NGOs are associated with specific
persons - most often leaders of the organizations.
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Appendix. Questions’ guide.

| Establishment of the organization.

When and for what purposes the organization was established? (What is specific purpose,
mission).

Was establishment of the organization initiated by some Western donor (organization/
person) or it was founded thank to the initiative of the local person/ people?

What type of organization is this, and what is its structure? How it is managed?

Where there any difficulties in establishing this organization?

Members, volunteers.

Is there any membership in the organization? What is it based on? What does it mean being
member of this organization?

How do you attract members?

Are there any employees working on the salary? Are they working in the framework of the
projects or on the regular basis?

Have you ever brought in volunteers? Where these local or foreign volunteers? Is bringing
in volunteers is a common practice for your organization or is its not? If yes why, if no
why?

Activities of the organization. Sustainability

What are the main activities of the organization?

How many projects do you currently have?

How many did you have last year? How many do you expect to have in future?

What other activities you can specify apart from these projects?

Incomes of the organization

What are main sources of income for the organization? (Here | need only sources, and not
amounts).

Networking

Do you collaborate with other organizations?

How many organizations you can define as your partners? What kind of partnership is this?
Avre these organizations a member of any network? Describe what kind of network is this
and what is the function of your organization in this network? Do you benefit from being a
member of this network? What are these benefits, if any?

What is your opinion regarding necessity of the networks and collaboration among
organizations? What will be benefits and shortcomings of this kind of activities?

Attitudes towards creating trust, cooperation and reciprocity.

What do you think about level of trust, reciprocity and cooperation in our society in
general?

What do you think about development (social, economic, political) of our society? How do
you assess it?

What contribution can NGOs have to the development of our country?

How would you describe involvement of NGOs in social political and economic life at the
moment?

What are obstacles hindering more active role of NGOs?

What are the most active NGOs in your sector?
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FUGPUL 6NN Unpuynpuwnhy Jupwdwpnd b
unghwjuui juuhwnwyg

Unpunpuwnhy jurwjupnidp npyytu Junuwhmpjub gnpént
Luphbk Ukihppwb, « QUN huyjuljwd wunghwghur 29-h dwpriuquih

Zwdwpnun widihnhnid

Judwhwlwlhg wopnuphnid dwublun/np phalbpmpniabbpp phnypwgpnnid ki ns
Upuyl Eplhph dEnbwplumnppulwi dbpnidp, wypl hwuwpulnipiniinid wnlw Juna-
hmpyul dpinnmnp: Ukihwlwi Ephupududibn qupqugdwl o hwuwpalnipub
wpwoplpugh Lhwndudp wunwufuwbunnm JEpupkpdniip nibkgng phlbkpnipinii-
Gbpp  bwwuwnmd o YJunmwhnippul b wppupnippul unghuywliwl o ughunagh
dbun/npuwin:

Uju winwipkinipinibl pmugnpdbyn: uplnmugnyl Junpniguljupg E Gnpuynpunnpy
Jupwjwpnidp: Uja pp  hpdbwpup  wpdbpuyhli  ulgpnibipibpny  (wpnupnieindl,
wunnwufumbunnynipindl, puhwighlinieints, husybun/npuluinipintiy) hywunnmd L
np puwthwnnilibpp hundngywé (hakl paykpnipiniaabph gnpénibknipyul hAntuuyhnipul
b opplhwlwinipnui ke, qhunwlghi Jwulun/np o hwuwpwlwlwl  owhbph
wpynihunfbn - gnpéwlgnippul  hwpun/npnipiniap:  Zuywuunwinid §npuynpunjy
Jupuwjupdwl jujugnyl wpwlnplu [hpurkih wpphwlub jpinhp Foodwub-
Ynpkguwi gnpéplpugh JEhuplhg b Jip: Uwlugl uyu niggnippudp wpduliugpyus
hwonnnipinibabpl wijkih pul hwdbuwn Ea:

Ppuhdwlh pugunnpnyeiniip qubbin hywnwlng ppulubiugyus hnpdwghuw-
Jul hupguwl wpyniaphkpp Jhuynid ki, np Inpanpannhy Jununfupdwl bpdiupunp
wpdbpughll ulgeniipalph nppbgpdwin phlwluylin wundwunibphg ki Zuywmuwnwih
wninkumpyubl nigkigng <hhumnpwnnighnbuy hwinighblbpp» (npnigghw, uwnybpuy-
nipinil, ns Upgulguyhll pnilwibknp), npnig hhupnid phlws Eh Jupdwdwdbbn b
Ephupwdudn pwhliph wihwduyunnuwupiuinipiniip, plswku wl wpynibubn
wnhnbuwlwl unpljh b guynieinili nibkgnn Juppuqdughl Unnlh nwppbplpgnidabpp:
Uinpny ni whluynili nbnkuwlul ppudhdwlnid | wijunmwhnipiul dpbnnpunnid
Yyuppuigbuyhll Ephupududfbn dnnlip ghwhuwun/nid F opuybu wnan/ly phulughl, pul
Jupdwdwudlan  Unplimd wnmbkuwblbjh ko punbmd wnwownpywds  hwyuwwnwlhbph
wpyniiphkpp: Fugh ugn, gpuig ppugnpSdwl Enwinulabph piinpkihu wunwbdinulh
pupmulul nwppkpwlnid sh oppymid ophbwlwli o hwlwophlwlwl gnpénnni-
pinihikph  dpoli: dwppuwqduyhll Ephupwdwdibn  dnplkip  punhwin/wl junppuyhi
hEwnbwbphlphg F Junwhnipyul npniuwnp plswlbu whnnyepul b ppunnibph, wybubu
by qnpépayEpalph djunndudp:
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ZEnmwgnuunipjutt hpwjuwtwugdwit weowlghint hwdwp junphtt tpupunnwghnnipinii

Ed huyinnid pnjnp thnpdwgbnubpht, nyptp Ukd yunpuunwludnipyudp duubulgl)
tu hwpgdwip, mpudwnpt] withpudbon nknkjuwnynipntt, kg htwn Jhuty
hhUtwhitnph yEpwpkpu) hptug dninkgnidubpt nt wunlbpugnidubpn:

«Unpunpuwnpy junwywupnidp b Fuynpnp: Zudwp gpuiny qpunybp hudbh sk
vwluyl wpynipp wenne uppminl F I fpulph npulipy:
Uuypy Opujfr

Judwbwljulijhg wopwphmd dwubugnp phulbpnipniuubpp hwtpuwhtt puphph
wnpoip ke Fpwbp punipwugpnid tu ny Jhuyb Gphyph dAkntwplunhpulut tkpnudp,
wjib hwuwpuwynippiind wnjw Junwhnipyutt dpunnpup: Uwutwynp hwndwsh
qupqugiut hwdwp Y&nnpny b ubthwljut dwljunwghpp wnbophubnt b hwuwpw-
Ynipjut ukjudhin vywunidubpp juttownbubin nt gputg Swnwjkint ntbwlnpniup:
Utthujwt Epjupwdwdlijtnn qupqugduit b hwuwpwlnipjubt  wnweptpwgh
tjuundwudp yunwupiwwnnt Jipupkpdnip niukgnn puljbpnipniuubpp ywtwlwh
ukpypnud Bu winud unghwjuljut juy hnwh dhwdnpdwt gnpénid:

Suntuwmghwnnipjutt  whuwblnithg unghwjulwb YJwwhwnwp nipuwhwnndyy
ptunipu k. wytt npnonmd E wbnbuwluwb gnpswluyutph gqonpswppuyjhtt dwjuubtiph
dwupnulp, mpoipugind  bpwbg  hwnnppuygnidp,  htwpuynpmipnit  wwhu
wwwhnybimt mbnbuwjubt gnpdniubnipjut b npu Ykpwpkpu) wnbnkjunynipjut
unybwlwbwgnudp, hull wju dkppphpnudubph wppynmiipmid unnwgynn Ejuwdnunubpp
hudwnpynud tu juwhwnwh wy) wkuwljubphg (Phtwtuvwlut, dupgjuyht, ynipuljuiy)
unwgynnutph htwn [1-3]: Uju wdkth hhdtwywwndwet wyt E, np unghwjulub
Juwhwuwp, npwhu  ppunbuwl) «canghwjuub  unuhtd»[5], Adbwynpod  E
Junuwhnipjut dpuninpn ntnbtuwljut gnpdwljujubph dhel, hisp htwpwynpnipinit £
wnwjhu ny vhuyt pdppubnt gnpdulgnn Ynnukph gqopénnpnipnitubph tnipiniup, wyl
juwijpwnbubint tpwbg uwwumdibkpp b twwuwnbint hnjuhwpwpbpmipnibbbpnud
winpnonipjutt nu ownpunihutnwljwt Juppwgsh Swquwb htwpunpnipmitibph
ujugbkgdwtp b pun wynd’ Ypduntint puykpnipiniutiph gnpéwppuwyhtt Swpaukpn [4]:
Unghuwjujut juwhwnwih dbwynpnudp Jiuynid L wyt dwuht, np htwpuygnp sk hwutity
nunbuwub wpynibwybnnipyut Epjupudwudlin b juynit wdh vhuyh nughntwyg b
Euudnjujut  wpudwnpnipnitibpny: Uju wenidng Juplnp php nith  hEnbjug
pwtwdlp. tphjuul, pupnjuljut hwdpinhwinip fwbwsnid uvinwugus uyqpniuputiphtu
htwnlbkp dbvwynpnud £ hinhtwlnipnit, hull yipohtiu hhup E pununid Juunnwhnipinii
&knp phpkint hwdwnp:

Juunwhmpiniip unghwjuuit juwhwnwh hpdbwpup punugnighst b Ujh
punipwgpymid £ npybtu wy) wthwinhg, fadphg Yud $hpdwjhg jupejusnipmniu niikgnn
wlhwwnh, jdph jud Shpduyh juunbuwljut vyuwunidt we wyt, np wthwnh, jodph
Jud dhpuuyh htwn hwdwwntn gnpéniubnmipniup jhwigkguh Juymt thnpupwhwytn
hudwgnpduljgnipjutt [4]: Yunnwhnipinitt wpnwhwynynid £ nughntw) b tunghntiug
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hwppmipnmitubpnud: (fughntw] hwppnipjut Jpu wyt Juynid E, np gnpépulkpt
nthwl L junwpbint vnwtdbws wupunwlwinipmniubkpp, b wyny hwdngusnipiniup
hhUtwynpynd E twjunpy thnpdng b Juppwgény: Eunghnbwy hwppnmipjut Jpw
Juwnwhnipiniip hhdynud E pugphwtipujui pupdunhpibph b wpdtpubph Jpu:

Zinhtwlmpinit dAbwynpny b Juuwhnipjut hwbqlgunn gnpépupwgutpp
wnwppbp Eu b puquuptnygp: Uy puquuquinipjut vk nipnyt nkn ntuh §npynpuwnhy
Junwjupnudp: Unghwjuljut juuhinwih mkuwblnithg Ynpynpunhy junuupnudp
owhwnniubph Juinwhnipniip tudbnit dhndws b pulbpnipniutiph qupgqugnidp
lupwiunng Jupunp junnigulupg £' punphhy mbnbuwlut b unghwjuljut btywwnwy-
utph hwdwdwjubkgdwi, huyybu twb withwnwwi b hwuwpwlulwt swhbph
hujuwuwpwlondwt [6]:

Unpuynpunhy jurwdupnudp pulbpnipnibibph gnpéniibnipyut wpynibuyt-
wunipjniup pwpdpwgunng Juplnp gnpént E, npp tyuwunnd E ontjuyuljut Ynndunpn-
onid miukgnn dnnnyppudupnipjutt qupgqugdwiup: Unpwynpuwnhy  junwdupnidi
whpwdbtown L, nputugh pudubnbpbipp b hwuwpwlnipniip jupnpqubwt Juinuht;
munbuwubt hudwlupghtt b gpuw htunhnnuntbpht: Vkpgpnnubpp jud puduk-
wbpblpp, htywhu twl Ujniu pwhwnnittpp ywhwnp £ Juunwh (hukt, np puyEpnipniuttpt
wopiwwnnid b pug nt wquhy, b gnynipjnit ntubt junniguljupgbp nt htunhwnnunibp,
npnup h Yhdwlh ki wuwywhnyb) puljbpmpmibtubpnd Swwpnn  gnpéplipwugttph
Yhpwhulbihnipinitp: Unpynpuwnhy junujupdwt hwdwlupgnd qiuudnpp pupk-
uhnd, yuunwupuwwnnt, puthwighly, hwyyknynquljut Juppughdp jupwinng junnt-
guljupgtpt ti: Ynpwynpuwnhy junwdupnidp ghnwpyynud £ npytu junwujupdwi b
Jhpwhuljdwtt Jueniguupgbph wdpnnonipinit, npp htwpwynpnipnit b wnwhu
hwjuwuwpwlonkint hwpwpbpnipniubbpp’

e ukn hdwuwnny' puybpmpjut b pwdubnbptph, gnpswnhp dwpduh b
funphpnh, funpnp b thnpp pwdubinbpbph, pbitpmpubt b hp hwdwunpyubph,
puybpmput b hp  gopépuykpubph, hwyyhku bwwb pulbpnipput b pp
wjuwnwyhgutph dhol,

e b hdwuwnny' puyipmipjut b hwuwpwlynipjut vhol' tyyuwnwl niuk-
tuwyny hwuwpwlnipjui Uk wpduwwnwynpt] b wdpuwunt) puthwughynipjut
n1 opkuph ghpwluwynipju ujqpniipubkpp:

bulj wytjh hwljhps’ Zwdwrpwphughtt puihh btwpuhhtt twhwguh Q. 9nybtuunuh
funuptpny®  Ynpuynpuwnhy Junwupdwb Empniip Ynpuynpunhy  wquynipjul,
puthwughlnipjut b hwoytwnnt (huknt uljgpnrupubtiph wnwghiunugnidi k:

Zuoyh wnubkny Ynpuynpuwnpy jurwdupdui unbnswgnpsulut phpuljunw-
pnudp unghwjuljut juyhwnwh dhwynpdwt gnpénid” htnwppppuljut E nhunwplty
Ynpynpuwnhy junwdupdwi onipe dbwdnpdws hpughdwlp Zujuunwind® hyunwy
nubkbwny pugwhwjnt] Ynpynpunhy junwdupdwi tkpnidp unghwpuljuwb juwh-
wnw]h dbwynpdwt gnpénid:
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Unwowunpyué tyuwunwljn hpugnpstint hwdwp hpwjuwbwgyt) £ ntunidtwuhpni-
piit’ thnpdwghwnwljut hwpgdwt thongny: Zupgnidt hpwljwbwgyby t onipe 30 thnp-
dwghtntbph opowunid, npnig phinpuiipp dwynpyk) b «dtiwgqunh Eptljunny»: Zupgnidu
hpuutwugyt) kny uvinwtnupunwugws, pug hupgtpny hwpguptpph dhgngm]® paunhp
nubkny wpyniupnid unnwtiw) hbnlbyw) hwpgunpniudubph npujujuw guwhwnwlwip.

e Zuwjuwuwnwih Ynpynpunhy jurwjupdwt vhpwjuyph punmipwugphsutph
pugwhuyinnud,

o Zujuutnwinid  Ynpynpuwwnhy Jupwjupdwb jwjugnyt  thnpdh
ubpppUwt junspungnunukph, hsywbu btwb npuip hwnpwhwpbnt ninhubph m
Enwtwlutkph puguwhwynnd,

e lUnpunpwwnhy YJurwjupdwt jujugnyt wpwlnhlugh ubkpppdwb
gnpénid Zujwunwith pujkpnipniuibph wnwgpupwgh quuwhwwnnd,

e Zujwunwinid Ynpynpuinhy jurwdupdwt jujugny wpuwljnhlugh
ubpypiwit gnpénud YEuuwpnowluyhtt pupbthnjunidutph b htunhwnnighnuyg
ukpnypnnubkph Abwynpdw wqpbkgnipjut guuwhwnnid:

zunl L k), np stuyws thnpdwgbnibph wunwuppwbibkph puquuquinipyuin’
npuip fudpuynpyt) Eu puin npudwpwinipjut b pndwinulnipjub pighwipnipjub:

Ujuyhuny, junubny Ynpynpuwnhy junwjupdwt dhpwduyph npuljuljub punt-
pwugnptnh dwuht’ thnpdwgbnubpp dkdwdwuudp JEunpnuwgl] Bt hhduwpbnpught
punipwqnhsubph Ypw, b tputg yunwupwbbpnid wnwyt] hwwpwlh wpswupsqus
hhdtwhitnhputpp ntn B gk gduwyuntp 1-nud:

GSwyuwnlkp 1.
punipugpbpp

Zuyuwunwuh  Yonpynpunh]  jupwjwpdwi  Jhowduyph

NMpndtuhnbiuyg dkubpbpubph
pugwljuynipiniip

Unpynpwnhy Upwlnypeh

20

A 27

lunphpruyhte “htnpp”
Stnbuwljut wgh npulyp

Gpluwpudwdljtn tyunwlukph
puguljuynipiniip

2k pujudnud Ynpynpunhy
Junwupdub...

bPuuwnhwnnighntiw) thwlninputph
wnlwynipjniup

Cultpnipyniutbpnid hpjuwbnipyu
yEunpnuwugnidp

0%

I 27

A 33

A 40

A 40

10% 20% 30% 40% 50% 60% 70%
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busytu htnbnd E gdwwyunltphg, thnpdwgbnubpp npytu Ynpynpunhy junw-
Jupdwt dhowduyph hhdtwpunhputph hhdtwjinhp wowidtwgpl; Eu puybpne-
pntiubpnid hpluwtinipjut YEinpntiugnudp:

Onpdwughnuljui Uninkgnmdutp

LZuyuunwth pudubnhpulut pulbpnipmnitutph ubthwlwiniput jurniguspp
punipugpymd E juhun Jhunpnuwgqusnipjudp, b junpgnp ubthwljwbtwnbptpt ninnuljhnpku
ubpgpuydus tu puljpnipyut jurwjupdwt gnpénud, tpuwbp twlwt phpujuwnwupnid niuku
Jurwdwupuwb popnp dwjuppuljutpnud b pnpnp gnpswnnypubpnid.. .

. Zuguunnutnid gipuuynud E«punutbuiy jud «puiipuuiy Jkukedbuph dnghbp:
Pwdubnbtpbptt wjuop ghpwnuumd tu hpkug phqutuh juwpwdwpnudp Junnwhbk] hwpuqun,
ptiniqt ny wpndtupntwy dwpnuibg, npnup b pwdubnbpiph hbkn ny wwpnntwlub
tnjubhwdwdwjunipjudp  npnomudutp o juyugnud: 2wy pwdubnbtpbpp  puybpnieniop
Jurwdupnid ki npybu whdbwui dhtwbubkph punugnighs dwu b gwibjugws wuwhh
Jupny L wynp dhgngubpt oguinuugnpst] mudtwljwb juphputph hwdwnp.. .

Zuquunutnd Ynpynpunhy  jupwdupdwi jupbnp hwniwihpp  fubught,
ptnwtkjwt phqubutbph gqoynipniut b, nph wuydwibbpmd skt dbwynpynid Ynpynpunhy
Jurwwupudwt wjiyhuh Jupbnp gnpéntubkp, hyyhuhp b wwppbp swhbtp niubgnn padptph
gnjnipiniip b npu vhengny thnpuunupd Yepuwhuljbihnipjut htwpwynpnipmiup.. .

...0npp  pwdubwmbpbpp  Gupwplynud Eu  owhwgnpsdwt  (bpuwypnuyphwghuwyh):
MEnwlwt Abntwpynipnibtiiph Jwutwynpigdwt wpymbpmid  junponp  pwdubwnbpkpp
hudnqusé L, np thnppudwutinipniup ubpppnudubp sh juunwnpl], ntunh snith pupnjuljut
hpwyntip dkntwpynipjub tjundudp. . .:

Zhdugtny thnpdwghnnwljut mbkuwljnttph b ubthuwi ghnwpynudutph Jpu’
thnpdkup wupqupwik] dbwynpyws hpughdwlp: b uljgpuit btywnwjuwhwpdwp
ok, np thnpdwgbnubph wnwtdtwgpws punipwgphsutnp thoppwnuuus L, jpug-
und b Jhdjwtg, hull <hppowiinipiut jhunpnuwugnidp» punipwugphsh hwdbdwwnwpun
pwnpdp nmkuwlupup Yohep Junpkih E pugunpl] dhugt nppu nbuwbb hnipjudp: «Ynp-
wnpwwnhy Junwjupnid» hwuljugnipmniup huyjuwt hpuwbnipnit dnunp qnpskg
dwutwynplgdw gnpépupwgh htin vhwdwdwwl: YUnpynpunhy junwdupdwb huy-
Juywt dnpkp Jupkh £ ghunwpll] npybu dwutwynpigdwt gnpépupwugh wpyniup,
nph ghptyuwwnwljubnhg bp jupd dudwbwjuwhwnjuwsnid dwutuynp hwndwsh dhw-
Ynpnudp whnwlub vkthwljwinipyub pudutnhpugdwt dheongny: b uljqput, hwdw-
dujt Jwutwynpligdwtt quyuhwpwnunipjut’ Zujuunwind whwnp L dbwydnpdbp
Ynpynpuwnhy junwjupdwd wnpuupbpujui jud snitjuyulut ngbp, nph dwuht
Eht Jiuynud htywbu hnswljugpus tyunwljubpp, wjybu b gnpspupwugubpp (wu-
tunpkgynn dkntwpynipniuubph wpwetiughtt winwewnlp tpuig wphwnmwynpuljut
Yntyunnhyh wunudubphl, Juniskpughtt dwubwynplgnidp b wy): Twubwdnpigdwt
wpyniupnid dwnpytg pwdubnmphpulwu puljtpnipemniuubph b puwdubnbtptph pudw-
Jubht UkS putwl: Uwljuyt fuinhpp ny ph pubwljuljub, wy) npuljuljut gniguhpubpt
ki Lwiju, dwynpdws unghwj-nmunbuwfubt hpwyhdwlnd, hyybu twb dwubwyn-
phgdwit junniguljupgtpny wuydwtwynpjws' juyt quiuqdusutinh dwutiwlgnipniup
gnpépupwghtt dnpdwy punyph tp, pwith np dh pwuh pudutwnndutph mhpuybnnudp
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htwpunpmpmitt skp pudbnnid  dwubwlghne puljkpnipmnibaubph junwdupdwip,
utnwbwnt tjudninubp Jud wy) ognunukp: Thwdwdwwl thnpp pudubwnbpbph dtiw-
Ynpyué pwbwlp Ynpynpunhy yepuhuljdwb hupunipny nt juquuljkpydws nid skp b
ukpluynidu k sk: Ppugybih juyhiwih onjuyh pugujuynipiut guydwbubpnd ny ph
thnpp pwdubtnbpbpp uljutightt yEpwhuljl) pulbpnipgnitubph dbkubkobputph qnpéni-
ubknipiniup, wy) hpktup nupdwt Jepwhuljdwb opjklun, husp, pun Enipjub, tjuqtgunud
Ep pwdubwnbpbipnh hpwyniupubph wuwpwnmywinipjut hbtwpuynpnipniiup b tyywunnd
pudubnhpuljut ubkthwlwinipyut jEunpntugdwip: Zkndwutu]npigdwt dudwbw-
Juwhwwndwsmd ghphohunn vhinmdutphg npupdwy juuyhwnwih JEunpntwgnidp dwdn-
phuwp pudubntptph Unun: Zuyjujut fwutwynpigdwt thhihunthwynipniup gupdwy
wyly, np phwlsnipinitup nshis synpgpkg, putth np twpafhund k) nghts snikp:

Ujuujhuny, 90-wjut puwljuutkph YEubkphtt dwubwynpigdwt wpnyniupnid b hkwn-
duwutwynpbgdwtt  dudwbwwhwunguwsnid  dlwynplg  <hwjuunuiyut  juwhwnw-
thunutpph» utn oppwtiwyp, npp yupdwy junphpyuyhtt unynpnyph nidny onitjuyujua
«gqnpdwpup n&h» Ahunpdwt gwwnwgnyp: Ldwb gnpéwpup ndh wuljnibwpwpp yup-
dw] hwdpunhwinip wijuunwhnipnitp, hush mubp pp hhdbwywndwnp: Uhgdut
dudwtwjuhwnyudnid dwuttwynp hwnqwsh hhdtwlw gnpspuytipne nipmid hwtn-
tu Eynn whunmpniut weph skp puunid hp pwyiph hbnbnnujuunipjudp nt nughn-
twnipjudp, htswybu bwlb hnswljugpus uljqpniuptiph wuwhwwidwdp: Uw «anpplsuw»
gnpdwpwpibph dbe wdpwwinnud Ep wijuinwhnipniin hpkig hhdbwlwb qnps-
pulitipne ujuwndwdp, b ywhwnnipjut htunhnnighniu] wtjupnnnipjut wuydwbbkpnud
tpwip dkntwdniju tnut «uwunh ubthwwit Juunuubph» hwuonwndwiup b hpkug
owhwnnitbph htwn hwpwpbpnipnitubpnd ujubkghtt wnwetnpnybk] nputgny: buy
«uwunh Yuwbnbubbpp» bhhftwuwind mgnduws tht wdbkt quny’ ophtwfjwbk b ny
ophtwlwt (wykih hwdwhi ns ophtiwjut) Lwbwywnphutpny, tnpuwuntns dwubwynp
ubthujuinput  yuownyuwinipjuup: Cughwinip wndwdp, smbuyuljut hwpw-
pipnipinititiph hhdp hwtinhuwgnn dwutwynp ubthwwinipniip b gpu tjundudp
hpwynitpubpp, npnup Swnwymd ki hwuwpwlimpjul wnweptpught, nunbuwlub
wquuinipjubl nt dnpnyppujupnipjutp, Jun yuonwuijusnipjut yupuguynid
Zuyuunnwinid qupdwtt wijunwhnipjut dEjuupuyhtt jen hwpwpbpnipiniaubph
poinp hwppnipniutubpnud:

Utthwwinipniup Ynpgubnt vyuwunwdubpp hhdp pupdwt  pwdubnndubph
thwptpubph unonpugdwt b wnwdhtt whdwig fud whdwig judptph dtnpnid npuig
hudwltunpniwgdwtt qnpsdplipwgh, hwsybku twl pnpp juwninhubpp quypbnt
npnonid. Juywgbnt hwdwp: Ynpwynpuwwnhy Jjuowdupdwbt guuwlut uyqpnibpp’
ubthwluwinmput b jurwjupdwt gnpswnnypubph nmwpwigwinnudp, nph ounphhy
Unpynpuwnhy  Juewdupdwt  hwdwupgmd dAbudopynud - Eu Junnignqujut
hwjwlphrutp, huyjuwb Ynpynpunhy jurnwjupdwt dnpbinmd hp wnbnp squuud,
pwih np «ndbny» ubthwlwbwwnbpbpp skht gwbiwiund pnywgut; hpkhg nhpptpp
hwjwlonkiny «idtn dkubokpubpht»: Gupkph hunponpugdwt b ubkthwlwt nhpptpp
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wwhwywtbnt Aqunudp Wwjwqugnyuh  hwugptg junwjupdwb  wyuwnyhpudwb
gnpswnnypp, hull «dbppphpnidutppr wwhwywibne dquunudp poy] quunnwhpudulut
hudwlupgh wuwydwbubpmd hwiqkgpkg gqonpéwpupubph®  «<htunpunnighntiug»
thwninhubph (neniyghw, unybkpuyhtt mbunbtunipnit) wdpuyinpiubh wewlghintl,
husytu twl punupwljuunipjui b phqutuh vkprnnugdwn:

POnpdwughnuljui Uninkgmdubp

...Uwutiwynp puybpnipnitutph ubthwujubwntptph opowinid wnlw | wyt jupspunhup, ph
hpkug pugnitws npnonudutipp yhipghtt wnjuth £odwpunnipinit b.. .

...Junonp ubthwljwtwnbtpbpp Jupdnt junwyuppstubph tjundwdp gpubnpnid b pungsdus
wijunuhmpnit b juujwswdnnipinib...:

..Uy ubthwjuwbwwntptph dwutwulgnipjut <hwunnipdnidp» Juunnuwhnipjut jpughp ...
..Gnpéwpuwpubpp unynp Bu npnomudubp Juyugul)] Jhwidiyuw b sk gwijuwind nbubl)
hwljwlohnutp, tnyuhuly Yn kghuy...:

..onth dbubodbupp onijuynid phn pwjuwlwbtuswih wwhwbeyws sk: Fpw punpmipiniup
wykh own wuydwiwynpyuws b <hwjuunupdnipmb ubthwjwbtwnhpnep», «wquhy dwpn» b
tdwl wy) swthwihoutpny: tw hwigkgunid k path dkubekputph b ubthwljwtwwnbpbph wykh
«ubpu» hwpwpbpnipniuibpht, pwt pht jupnn b tywuwnt] Ynpynpunhy junwdupdub
qupqugdubnp...:

Uhwdwdwuwl gnpswpuptbtph’ hpkug ubthujwinipyut yuonuyuinipiut gw-
ptpp unhynid tu tpwbtg JEunpnuwbw) jupdwdwdlbn tyyuwnwlutph ypw, npnug
hhupnud puljws Eu Jupdwdwdltn b Epjupudwdjbn swhbph wthwdwwwnwuuw-
unipniup, hywbu twb wppynibwdbn nbnbuwjuwt dngbjh b gomipnit niikgng
Juppugbuyht  Unphh  wwppupbpgnudubpp: Uunpnonipjut b wuduunwhnipjub
Upltnnpunid Juppugsbuyhtt tpllupududjbn dnphp quuhwnynid £ npyku wnwyty
nhuljuyht, hul jupdwdwdjtnnd mkuwikih B puninid wowewnpyws btyuwnwljutiph
wpyniupubipp, htswbu twb npuitg hpugnpsdwi tnwwlubpnid wnwudtwlh pupnju-
Jut nuppbpulnid sh gpymd ophtwjutt b hwjwophtiwjwtt gnpdnnnipniuubtph thol:
Uw hp hbppht pulbpnipnibbubph  puwthwbghynipjut, hwoytnynqujuinipjul,
wuwnwupiwbwnynipjut jpugnighy hhdttwpuunhpubp £ unwewgunid: @npspuljtputinh
tjuundwdp witjuunuwhmpniiup, jupdfwudwudijtin tyunwljubph Jpu jeunpnwgndp,
holowmtnipjmt  ponp  dSwlitph  quypnudp, swhwnniubph owhbph  whwnbunwlp
dnwyuwjunipinit b wnwgwginmid wn wyl, np gnpswpupubph dkd dwup dinuwhnguws &
ns pk hp phqutuh qupqugdudp, wy wphwuwpul® widtwljut hwpunwugdudp:

POnpdwughnuljui Uninkgmdubp

JUnpynpuunhy jupwdupnidt wnwdbjuybu ghnwplynd £ oopybu Juuubig b ny ph
httwpuwynpmipnih...:

JUnpynpuwnhy jupwyupnudp ghunwplynid B onpybku PR gnpshp: dbpohtt wwwphubkpht
tjuunynn wju dhnnidp hbnwyunmd £ hutipujhtt yunljbpugnidubpmd wnwgwnbd tphwnt b
Judwnputpt wkjugubnt tyunwl...:
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Ujuhliptt' ubthwjwbnipjut wupwnywinipjubt dpgujuqpp gnpswpupubph ke sh
wpplwginid yuwnwupiwtwnnt ubthujwtwnhpng qqugnid: Ukthwljwwwnhpng, npp
hng Yunwkp ny dhwyt hp phqukuh, wyjbk hwuwpwlnipyut juynitimpjut hwdwp, puth
np  Juynitt qupqugnn  hwuwpwlnipniup  phqutuh  hwgnn gopéniubmipjub b
wiunwignipjut gpujujut k: 2guujutwny pdpeut] Ynpuynpunhy junwdupdwi
(wdwgnyyu thnpdh htwpwynpoipmniutbpp’ gnpswpupubph ghipulohe dwup pputp
npulnd £ npybu Swhuwwnwp, wihdwun twpwdbknimpnitubp, hst wdbh k
Ukdwugunid «wiuinwhnipiut Yshyp»:

Uju wdkuh htwn dbjunbny upjuwy Yhubp suokp Jipohtt muphubphtt wpdwbwgqpus
gpuljumtt nbnuownpdtpp, npnig pynd o Zujwuwnwith Ynpynpunhy junwdupdub
Juwuntwgpph pungnitnudp, Shtwtuwluwt hwyybnynipjut vhpwqquyhtt unwbnupn-
ukphtt wugnudp, junonp puybpnipimittbph hwdwp Phttwbuwljut puthwighlnipjut
Jwuntutph puwnwgnudp, Ynpuynpunhy junwdupdwt dhowqquyhtt ulqpniuputiph
wdpwgpnudp  phtwbuwpwtuyht juquulibpynipmitubph  gnpéniubnipniup
Jupquynpnn opkuunpnipjub ke b wyji:

®npdwghnuljwi Uninkgnidutp

Lhhtwtumjut . hupbngnipjutt dhpwqquyhtt wnwbnupnutph  (IFRS)  wwpuwnhp
Yhpwpnudp Zujwunnwh $htwtuwlut juquulbpynipiniuutph Ynnihg wykh hwujubwh b
puthwtighy L pupdunid nputg gnpéniutnipjut httwbuwmljus wpnyniupukpp.. .

... Zuyuuwnwtth junpnp puljkpnipnitbpnd uwpunwnhp wninhnh ywwhwigh vwhdwinudp
ontjuyh dwutwlhgubphtt wywhnynud b puljbpnipiniuubph gnpénitubnipjutt wpyniupukph
dwuhtt hwjwuwnh nkntjunynipjudp, gputp qpupunid b juiwnbubh b hwdbkdwnwpwp

wykih qpughs ubpyponnubph hwdwp...:

Bt htwpunp plnhpibph wejwmippub, b pk” ppuljub wkuyupdtph wupw-
qumu gutjuh E quwhwwnt] huyjulwb puybkpnipnibtipnd §npynpunhy junw-
Jupliwt wpwepipugn: Zknbwpwp, hwdwywwnwuhiwt hwpgunpnidp ubpuyugyt) £
thnpdwgbwnubpht:

bPusywhu hbnlmd L gbwwyuunybp 2-hg, thnpdwughnbbpp  Ynpwynpunhy
Junwjupdwt  nppund  pulbpnipnitubph - woweplipugn  wwjdwbwynpmd B
hhdtwwund  opktunpuljmt bt hpwdwihpundwt gwownbkph punugdwdp, wju-
hupt’ puytpnipniuutpp hwiqws skt Judnghtt pupbjudbint hpkug Ynpuynpunhy
Junwjupdwt wypwljnhjub, b wuwunwhwlwt sk, np thnpdwgbntbpp tonud G
puijuyhtt  hwndwénmd  wnwypupwgp, pwih np Ynpynpuwnhy  Jurwdupdwb
dvhowqquyhtt  ulgpniipbpp  (Stnbuwlwt  hwdwgnpswljgnipjuin bt qupqugdut
Juquulitpynipjut Ynpynpunhy jurnwdupdwit ulgpnitipubpp) wpuwgnus tu
hhdtwlwinud pwtljiph gnpénitbnipnitip jupquynpnn opkunpmipjut dke: Fwugh
wyy, puulbpp qnbdnud Bu hunpnbwluwi putyh phun Jepwhuljdwb guonnud: buy
Jhpwpbpnud £ onmwpbpypu tkpnppoudubpny puybEpmpnibtpht, wyw nputgnid
ynpynpuwinhy junwupdwb jwjwgny ypulunhlugh tkpppnudp wuwydwiudnpus &
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hhUtwjuwinud ownwpkplpu pwdubnbtptph Juwdpny, Junwjupdwt hpktg hwdwp
pungniubih b swnpe nkjuuninghwubpp nknuwjtwugubint tpuig dquunidutpny:

GSuyunlip 2. Zujuljut pujEpmpmnibubpnid Ynpynpunhy Jurwjupdwi
wnwopipugh quuwhwwnndp

ubipnypnudutipny pubpnipnibubpnud

Unwoptipug Ju pwtjuyhtt hwdwlupg

Bpt wupununpdws sk, wyw wnwepuipug 45
i —

0% 10% 20% 30% 40% 50%

Onpdwghnuljui Uninkgmuubp

JUnpynpunhy jupujupdwt qujugnyt ygpulunhlugh bpppdwt nimnnipjudp (nipg
wnwonlpug sh tjuwnynid: Cuybpnipnibibpnh jurwupdwi dwpdhtubpp hhpdtwljubnwd sk
qgmud  Ynpuynpuwwnhy poipnjpunhugh tkpppdwt wihpwdbpnnipmitp b Ynpynpunhy
Jurwdupduip tuynd b dhuyte opkiugpuljut hwdwywwnwuwinipjutt nkuwblnithg:
Unlju pugupmpiniuubph wouynipjut hhpdtwjut yuwwndwnp onwpbpypu ukpgpnidubph
kU, npntig htwn B ukpdnisynud & Ynpynpunhy junwjupdwt tuqugny Ynyunipub. ..
JUnwopipug  jw htiwbvwluwt hwdwlwupgnud, pwbh np wb  unpdwwnhynpki
«aqupuuunpjus b Up  hwndwsubpnid wpweptipug  Yw  dhuyt  onnwpkplpju
Uwubwlgm ppudp Juquulkpym pmnibibpmd: Gub junufupnipymib b pugibp dknbwplnod
whnwlwb htwbuttph jurwdupdwt pupbthnjumdubph oppwbwlnid...: Uwubwynp wy
puytpnipiniubpp ... owpnibwlnud B hhdbwlwind  Juwy;  Shpugus» oo
«upunnwhwupyuds...:

JUnpynpunhy juewdupnudp giobu sh ghudmd npybu htwpwydnpnipni: Fput
winpuyuninud Eu dbwljui-hpuuljut juuntubpp wwhwywiknt supdwnhpndy...:

Ujuhipt®  hugujwmb puybpmippibibpod . Ynpynpunpy  junwdupdub
«unwgpipugp» punypny huhwnnwghnt E, pwuh np wnwlg wwpunwnpuuph sh
ghnulgynmd  Ynpynpuwnhy Yupwjupdwb Jhuuntbwlnipniap  Zwjwunwih
htuuwnhwnnighntw) vhowuwjpnid: Unynpwpwp wju jud wyit hlunnhinnunh pnniinidp b
npu Juynit gnpéniiknipiniip wuydwbunpynud kb ukpdnidynn ni gnymipjnit niikignn
Juppwgduyhtt Juuntubph wpwbudnpdwghnt swhiubtpny: Pusywbu wpnkt tpdby L
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Aunpyt) £ Jupspuwnhy, ph Ynpynpunhy junwdupdwt tkpdnidnudp Zuyuunwith
htunhwinnighntw) dhowquyp pthunn swpuwwnwp £ b jpugnighs pin £ hp jujugdwt
thnynmd  quiynn dwubuwynp hwndwsh hwdwp: Uwluyt  onitjuyudupdwui 20
wnwphttph ppwgpnid tppll hbnbnnuljut dnnbkgnid sh Yhpundb] punpn wnwplw
htunhwnninh tkpppdwt ninymipjudp, hush wpyniupnid httwpwynp Yhubkp guuhwnb
wluuyyny Swhubpp b gpuwip hwdbdwwnt] wpynibpubph htn: Uhwdudwtwl,
hyswbtu htwnlnd £ gdwwywwnlbtp 1-hg, Ynpwynpuinhy Jurwdupdwt npnhgpnudp
yujiwiwynpyws sk dhuytt dwubwynp  hwndwsny, wyunbn puduiub  |nipe
phpwjuinwupmd mukt ywbumpniip b punupwghwlut  hwuwpuynipjut
htunhwuninubpp: Uy dwuhtt Bo Jiuynd twb thnpdwgbniubph tpws’ hugjufuit
puykpmpnibtbpnid - Ynpynpunhy junwupdwb - ypunhugh  puphjuddub
ninhubpp, npnup bu Gupwplyl) Bt pdpwynpdut’ pun yuunwuhwbtbph pughwinip
pnjuiulm pjui b npudwpuimppub (nk v gswuyunnljtp 3):

GSuyunlkp 3. Zugjuljut puljEpmpnibubpnid Ynpynpunhy Jurwjupdwi
wpulpnhlugh pupkjunfiwb mnhukpp

Yuuy hunwh ontjuyh dbwynpnid 18
Opkuugpulut puptthnjunmdubph.. 18
Ounwunbpypyu tkpgpnudubph tbpgpuynud 18
32
Upgulguyhtt thgwjuyph dvwnpnid 36

68
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Fhy 3 gdwwywwnljtphg htnbinwd E, np huyuljut puykpmpmibtbpnid jnpynpu-
nhy Jurwjupdwt pupbjuddwt ninhubph twhwipdwi thnpdughnujui yunwu-
juwtubpnid wpwyt] hwdwjn hwunhwynnp hpugbljdw b hwennywsé thnpdh upuwjuniu-
dwl vhgngupnidutpt tu' Ynpynpunhy junwjupdwt nbnbuwjud tyunuluhwup-
dwpnipjut b pupdwunhpubph skonwunpuudp: Zupy b ok, np twpajhinud bu hpughy-
dwl, nruwpwtdwt Uhongunnidubpp upunpynid Ept, vwljuyt dhuyb pubpnipmniatk-
rh Yupduspny: Zupgdwt wpyniupubpp Jyuynd B, np hpwgqbldwt uphp welw k
twh ywhknwlwb dwupdhbubph, QLU-ukph tkpluyugnighsubph, huyybu twb nne hwuw-
pulinipjut jupduspny: Zknbwpwp, thnpdugbntbpp npytu tpwbwluih dhongunnid
wnwidtwgunid Eu hwonnws thnpdh hpuwywpwluwjunipjut wywhnynidp b hpuub
wnwynupwg wpdwbwgpus pultpnipniuutph hwipuwihtt ppwhuntunodp:
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bPusywhu wppkt Wyl L wijuunnwhnipjut dpbnnpnph dbugnpdwb  gnpénid
wowbwlwh phpujuunupnid mbbguy whunipmiap” wihniuwh  gnpspultpng
hwdpwy dtnp phiptny: Zkmbwpwp, pujuljut hbnwppppuljut b thnpdwgbnutph wyu
Uninbkgmuubpp, hwmdwdwjt npnug’ Upguljguyhtt vhowquyp dbunpkint, <httuinhwnnt-
ghntw) thwljninhubph» bt wuypwpkint juplhnp ginuundu £ gbnwluwi dupdhtubph
Ynnuhg Ynpynpunhy junwgupdw ulgpnruputiph npptigpnidp, npniighg hwnljuwtu
Jupkih £ wnwbdtwgubk] hwpybnynquljutinmipiniip, puthwighynipniip, gqunwuhw-
twwnynipiniup ny huyt tkpfuw, wjh wyuqu ubpniingubph tjundwdp: Zknbwpwp,
upwg gopéniubnipyutt quwhwwndwt Enwtwlp wbkwp b gurtw «ayunnpuijut
Unnkgnidpr, hwdwduwyt nph’  owhwpniitph  swhbph  wWuwrnwwimpmp b
uyuundubph  wppupugnudp whnwluwt Jwpdhuiph® npuybu  Swnuynipnitubp
dunnignn Junnygubph gippjuinhpt £ Fugh wyn, yhnnpniop npuybu ubthuljwbwnbp
«punnighuighw» E unwugh] h ghdu Unpuynpunhy junwjwupdwt juwbntwgpph, npp
wuwpuwnhp o oybnwluwt dwubwlgnipmpit niubgnn  puyipmpnittiph hwdwp:
MEnwlwh pulbpnipnitubpnh wpynibwybn junwjupnudp Jupnn £ bywunb pughw-
unip munbuwluwt wpynibwdbnnipyut b Gpyph dpgnibwlnipjut pupdpugdwin:
Npuljjuy ¥Y-u whnwlwi puyipmpnibtipnd ntnbuwybu wpynibwdbn dwubw-
Unphguwt juplnp twhwwywpdwh B htwpudnp qunppibph hwdwp pupdpugbtyng
Ainttuplmipjut gpuysnipinitipn: MEnnipiniup nputu ukthwljwbwnkp Jupnn £ pwhky,
kpk ogunud £ dwubiunp hunnduwsh Ynnuhg Yhpunynn gnpshpuljuquhg:

Pyt Zujuunwih Ynpynpuwnhy jurwdupdwit jupbnpugnyi wnwtdtw-
huwwnlmpiniup dkubotp-ubthwljwbwwntp gnpswenyputnh hwdwnbtnnidu k, ynpuynpw-
nhy junwjupdwt qupqugnidp yuwhwbenid E Ynpynpunhy dkubkebpubph wpnpnitw-
Yt nuuh dbwynpnud, npbu ntbwly Yhuh pwpdpugiul] ny Jvhuyu pulbpnipinitubph
gnpéntubnipjut wpynitwybnnipiniup, wpb wqnpl)] tpyph phqutu dhowduyph b
nuntunipyut wpynibwybnnmpjut Jypu: Mughpp jupbnpdnud £ hyybu ubthwljubw-
wnbpbph, wjuwbu b dEubgkpubph ubpunuihnjnipyut nbuwblniithg: Unp ubkpunh
dkubotputphg wlhujund bt wpndbuhntwhqd, wuwnwupwbwwnynipni, &hown
ynnuunpnoytnt b dwdwbwyhtt hwdwpwy swpddbnt nitbwlnipinit, wppupugdus
phuljtiph ghubnt jupnnmpnit, phduwhtt woiwnwndh qupqugnid, ppus tww-
wnwljukph wpynitwgbn hppwlwibugnd: Ldwt yguwhwbetbpt hipttwbwyuwwnwy sk,
pwih np npuig hpwgnpddwt wpnniupnid htwpwynp £ wywhnyb) phqubuh wpyne-
twbwnnipniup, dknp phpl] dpguljgughtt wpwydbnipmnibutp: Uju gduphtt wnw-
phimipjutt hpugnpsdw hwdwp wihpwdton E wnhpuybnk] phqubuh junwdupdwi
dudwtwljuljhg wnkuninghwuknh, hujkguljupgtph b ngpuip Yhpwunknt hdnnipniu-
ukph: Ujunbn puduljut 1nipe phpujunwupnud nitkh phqubu Yppnipnit wywhnynn-
ukpp, hsyku twl hwuwpuuljut junnygubpp' Ynpuynpunhy dkubkebkpubph wpn-
btiuhntiwy] hwnlwuhpubpp qupqugubin, tpwbg gopéniubnipjutt wpndtuhntiug
unwiunupunibpp dowlkny, ubpnhdhljugubing, hsybu twlb Ynpuynpunpy dbubebp-
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ubph Jupybgnnnipjut jubnbubpp ubppubnt b gputg ywhywinuwdp epuwhuljbin
gnpdwnnypubph thongny:

POnpdwughnuljui Uninkgmdubp
Zugulut puybpmpnibtbpod Ynpynpunhy jupwupduwt ypuluhugh pupbjuddut
ninhubkpp.

WSunbunipniunid dpgujgught dhpwuyyph dbwynpnid b ojhqupjuhll ntnbunipjut
qupqugdut quynid opkiunpujut hudwywnuwuwb purwnny,

Ubkthujuinipjut hpuynitph «wbdbntdpubjhnipjuty hpuduut tnpdh puguhwn
yuwonywunipntl nt nppu hbnbnnuljut jhpwnpnd,

nuybkpnmipniuitiph Ynpynpunhy jurwjupdwt ypuljnhljuh «apinnpnohs» niuntd-
twuhpmpnitibph b jurwjupdwt hamdwupgiph quwhwnnidutph hpuwjwbwgnid,
Jwjwugniyt thnpdh ubpypdwt Spugpbnh dowlynid,

Unpynpuwnhy junwupdwb ophtwlbih hwdwlwupgbph tubpppmd ntnbunipjub
hpulut hwnguwsp ubpjuyuginn puybkpnipmnibttpnd,

pultpnipniubph tkpyuyugnighsitph hwdwp Ynpuynpunpy jurwdupdw kpw-
pipu) pujupup hpugkljusnpn 1t wywhnyny phdwnhly ppijuhuqubph, Epw-
wuwwpwunndubph  ppwjuwbwugnid,  junphppuunynipjut dwnnignid dwwngkh
wuydwuttpny, Ynpynpuwnhy Juprwupdwb Jtpwpbkpu; dkntwplutph hpuyw-
pulnud’ wthpwdbon wupqupwinidubpny b pipwguljupgbph Wyupugpdudp,
Ynpuynpuwnhy jurwdupdwi jmjuqgnyt hwypktufwt thnpdh dwwnskih tkpuyugnid
QLU-ukpny b npuig hwipuyht ppupuniunal,

hwuwwpwlimpjut bptwbuwlu b pughwitpuwbu’ punupughwlwb qpughwnnipiwt
pupdpugnid,

Ynpynpuwnhy  Juowdupdwi  $npdwy  Yuinbbbph  bhtubnpulubt  hpundwb
wywhnynid, wyn pymd’ hpwduiub Gupwwenigusph dAlwynpmd’  npybu
pwdubwnbptph ppwyniuputph b ophttwjut pwhtph yuwownmwywunipjubt gpuyuljul,
ywhunnipjut Ynpuynpunhy junwdupdwt pupbjuynd, hsybku twl wyhnwljuh
dmubmljgmpjudp  pulbpnipmibubpnid Ynpuynpunpy  junwuupdwt  jujugniyt
wnwlwunhluh hbnbinquljwb jhpwnnid,

onwpkpypu htiunhwnnighntw] ubkpypnnubph tbpgpuynud, hyybu twl nbknuljut
htuunhwnnighntiw tkpnpnnubtph dbwynpnd nt qupgqugnid,

wnbkuwlut ghunbjhpubpny hwpniun b gnpstwlui hdwnnipniutkp niikignn junw-
Juphsutiph qpuuh dbwynpned,

dwubtuynp nnpnh  juqduibpynipmniiubph  ubthwuwbwnbpiph - wuppkpuljut
othnudubph  Juquuibpynid qupqugué onijuyulub wunbunipmit  niubkgnn
Epyputpnid gopénn  wlwbwwnhy juquuljkpynipniuubph  ubthwjuwbuntpiph b
Yunwdwuphsubtph htwn...:

Zwoyh wnbbkinyg, np Ynpynpuwnhy Juwowdupdwi nppund wpdwbwugpus

npuljut pnjnp mknuowpdtpp utnpdwnhyuyght punypeh G, Jupbnp G hnpdwglnubph

Unnbkgnudubpp  Ynpynpunpy juowdupdwt  pupbjududui dhongupmidubph

hpugnpstwi knubwlubkph JEpupbppuy (nk v gsuuunnljbp 4):

86




Ynpuynpuinhy Junwyupnidp npuybu Junwhnipyul gnpdni

GSuyunlip 4. Zujuljut pujEpmpmnibubpnid Ynpynpunhy Jurwjupdwi
wypwlwnhlugh puptjudidut Enwbhwlubpp

Ns $npdwy untubph qupqugnid 77%

dnpdwy) juunuubph ppunugnid 59%

Gpyniup vhwuht 41%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Fhy 4 gdwwuwnltpp Jyuynid k, np thnpdwgbnbph ghpwlohe dwuh dnnbkgnidu
wquuuwlwb k, pwih np tpwip npybu Ynpynpuinhy wpuwlunpluyh pupbjuddut
Enutwl b ghunwpynid ny npdwy) uinuubkph qupqugnudp, wjuhtiptt’ jupbnponud B
gnpdwpup hwnjwsh hupttwjupquynpdub b huptwqupqugdwt ubpnidp: Uhwdw-
dwbwl, hwpl £ ok, np hwupgwsubph qquih dwup (41%) qunuynid L vwhdwbught
gnuunid: ‘Lpwtp Juplinpl) Eu $npdwy b ny dopdw) juunbukph hwdwwnbnnudp: busybu
Jyuynud t dhpwqqujhtt thnpdp, Juunbubph wju Epynt mbuwfubpp jpugund G
Uhdjug b mukt bwwt wpwbwlnipmnit Ynpynpunhy junwjupdwt ypuljnhlugh
qupqugiui gnpénwd, hull hwdwdwyit jwjugny thnpdh' ny dnpduwy Juunbubph
qupqugnuuip Swbwwuph E huppnud dnpdwjibph hwdwp: Mupquubu wthpwdbon k
dkntiywh dtw] hvhnwghwibphg, tdwbwlnidutphg, npntp Jupnn kit hwwnndy 1httyg
Epyniuht k), huswybku, ophtiwml, ubpjuynidu wind th ywhnwluwt pulbpnipemiuubpp’
Alwljuwunptt hpuwwwpuwlybinyg Ynpynpunphy jurwupdw hwjunwpupuqpbpp:

Lkpjuynudu Zuyuunwinid hppugnpsdwt thnynud b unghuwjuljutt juuyhwnwhu
widhpwjuinpkt wntsyny Jhuuwpnowluyhtt pupbthnjunidutppn: pwig hpugnpsdwh
wpynitwybnmpniip dbs dwuwdp guydwbwdnpynud | pupbthnjunidubph hwugbw-
wbpbph Junwhnipjui gnpénuny, pwth np pupbthnjunidubph wpyniipnid Zwjwunw-
uh ntnbuwjut guonnd whwnp E dbwynpdkt unghwjulwu dhengubp junwjunpnn
Uniinpy ubpppnidwghtt htunhununubkp, hyywbue twbh wbwp E hhduwdnpdh
Epjupudwdljtn thpppnudubnh dpwlnypn: Zknbwpwnp, Yipghtt hwpgunpdwt thgngny
thnpd E wpyl) puguhwjnk] hnpdwgbntbph dnnbkgnidutpp Ynpynpuwnhy junwdup-
dwl ywpulunhiuyh Jpu Jhuuwpnowluhtt pupbthnjunidubph wqpkgnipyut dwuht
hwoyh wnubny wyl, np htunhnnmghnbwy bkpnponpubkpt hpktug  Gkpgpoidughb
npnonidubpp Juyugbjhu wnwetnpnynid ki twb puybpnipnibtitiph hbnhtwnipyudp,
gnpdwpup hwdpwyny, npwig Ynpynpunhy jurwjupdwi npuyny, puljbpnipjut
unghuulju b phwywhywiwljut wpynitwybnnipjubt gniguthpubpny, httwmbuw-
Jut b ny $huwbuwmjub nhuljtpp junwjupbint nttwlnipjudp:
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®npdughnibph Wunwupwibbpmd (nku gdwyunljtp 5) jwjwnbunpymi k
ubpotynid wyt thwuwp, np bpwip wbubind o JEhuwpnywuyhtt pupbthnjunidutph
npujut wqpkgnipniup Ynpynpunhy jurwupdwt wpulunhluh pupbjuddub
Jpw, uwluyt thnpdwgbnibph Yupshpubpp gpbpt Jhuymd th. dh dwup (51%)
wqpbkgnmipniip ghwhwnnd E dhwipwiwl ppulub, hull dnue dwup (49%) wjt
hudwpnid £ gpujutt dhuytt npnowljh yuydwubph wnuwnipjut ghwypnid: Opuytu
tdwt wuydwbikp wowjbjuybu wnwbdtwgynd tu dwipnnbtnbuwljut juyniint-
pintup, dhtwtuwlju gpughwnnipyut dwjupnulh pupdpugnidp, <htunhinnighntiug
thwlninhubph» hwnpwhwpndp, wquun dpgulguyhtt ontjuygh dbwydnpnudp bowy
gnpénliubkp, npnup, huswbu wpnpbl updkp k, hupuhtt wpbnp &b Ynpuynpunhy
Junwjupdw ypulnhugh pupkjudut b qupqugdut hwdwnp:

GSwywwnljktp 5.  Yhuwpnowluwghtt  pupbhnjunidbtph wqptgnipiniup
Ynpuynpuwnhy jurwjupdwh ypulnhugh poptjudduwi ypu

E Ujn, wuydwuny
B Ujn, Uhutpwbwy

Onpdwghinului Uninkgmdutp

Gkbuwpnowljujhtt pwpbthnjunidubpp jupnn o wqnl) §npuynpunhy  dpwlnyph
pupbjuduut Jpu’ wuydwinyg, np ubkpypnudtubp juunwpbihu jupwduphsibpp poqupynnh
Unpynpuwnhy junrwdupdwt dwuppulp phnwuplkt npybu gupunwunhp gnpént: Ophuwly®
nbknuiut puultpp Jupy wpudwnpbihu Ynpyupunpy junuupnudp skt phunwupynid npyku
nipwunpnipjul wpdwith gnpéni:

Zuyuuwnwinid  htunphwnnighniiwy  tkpgponutph  dbwdnpoudp Jupnn B obywunby
Unpynpuinpy]  pudugnyt wpulnplugh  tkpgpdwip (4npynpunpy - tkpphtt - hulynnmpjut
pupdpugnid), umljuyt nw gnpénuttphg (wuwdwnubphg) kit b Qupdnd td' hwdwihp
thongunnidubph ppwjwbtwugdudp (ophtwl, wuhpwdbon phpuduljut  Eupwljunnigqusph,
Unpynpuwwnhy wpuwpht b tkppht hulnynipjut dbkjpwthqdutph dbwynpdwdp, gpughwnnipju
pupdpugdwdp b wy) hbwpwynp Yihtuh jhwpdtp wwywhndt] Ynpynpuwnpy junwjupdu
wjugnyi wypwlunhuygh tipgpoudp Zujwunwined:
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Upmn, btpt Jhtuwpnpuluyhtt pwpbthnpunidubpp tyuwunbt Epypmud Ynpynpunpy
wpdtpnptnh ontjujh twljwb wppunidugdwip, wyw Ynpynpunhy jurujupdut dpwulnyph
qupqugniup jpuntw wihiniuwthbyh:

Upmn, dhwbpwbwl, htunhwuinighntwy ubkpppnnubpp npybu  «ghwnwlp ubkpppnnukp
Jupnqubwt hbnwdnun (huk] hpkug owhbtph wuwonuywinipymiup b ny Jhuyt hpujuljub

wnniuny:

Ujuyhuny, Unpwynpwwhy Jwrwupnudp qquih  ubpnid B wupnibwynod
unghujuljutt  Juuyhwwih Abwynpdut b wdpuyingpdwb  gnpénd,  uwluyh
Zujuunnwinid wpiw  hhdbwjiinhpubpp htwpwynpnipnit skt mwhu pdpeubne
qupqugdub wyny jpugnighs gnpdnth pudbknws wnwybnipniuubpp: Ypluting Uwypp
Opujhh’ twhwpwinid phpdwsd junupkptt wyt dwuht, np Ynpynpunhy junwupnudp
udwl E uynpuh, b hwdwh ppuing qpunybp hwdkih sk, vwuytt wpyniupp wnnne
uhpint £ nu ywbph npwlp, Jupbkh b thwunk), np §npynpunhy junwgupnidp
tywuwnnd £ ny vhuyt pljpnipmitubph vbthwlwt wnnpowgdwp, wyjlh hwuwpuwlynt-
plut Yuuph pwpbjwddwip: Zbnbwpwp, pulbpnipnittutphtt janphnipn £ wpydnud
dnwshk) wyu ninnnipjudp wykh hwiqudwbwhg:

Oquugnpéjws gpuljuimipinii

dykysama ®. /loepue: CouuanabHble AOBPOJAETENN U MyTh K npouseranuio. [lep. C
aHri. - M.: U3a. ACT, 2004.

Kosu C., Meppumn P. Ckopocth n0BepHs: To, uTo MeHsieT Bc€. - M.: AnpnuHa [lasmumeps,
2011.

Koynmvman Ax. Kanuran conuanbubifin  4denoBedeckufi. OBIIeCTBEHHbIE HAyKH H
coBpeMeHHoCTb. 2001. # 3.

KypsaroBa M., AnapunaH. ConuansHbIft KamUTAI PeANPHHAMATEIST: (DOPMBI €70 TIPOSIBICHAS
U OCOBEHHOCTH B COBPEMEHHON POCCHACKOH SKOHOMHKE. DKOHOMHYECKHHA BecTHHK PocToBckoro
rocyaapctBeHHo roynusepcurera. 2008. Towm 6. # 4.

Stiglitz J. Formal and Informal Institutions. Social Capital A Multifaceted Perspective.
Washington, 2000.

LenTtp MexX mryHapOIHOTO YaCTHOTO TIpeANPHHAMATeNbeTBa. KopmopaTtnBHoOe yrpasiieHHe B
YCIOBHSIX Pa3BHBAIONIUXCS PHIHKOB. MeToUUecKie MaTepHalbl o opraHu3anin pecopM. 2007.

89




Upfuunnuiihghitipp npuynpunnpy junujupdul hudwlupgnid

Usjuwwnwljhgutpp Ynpynpunhy junwjupdwt hwdwljupgnid
Luphbak Ubjhpjwl, UadEpw Unkhwlyub, «GUN huyjwlwh wunghwghw» 29

Zwdwnnn wdthnihnid

Zwoilh wnhkiny unghuywlwl jughwnugh ninkuwlul bwinulnyeniap ' hnnpyw-
oh spowluhibpnid hhdinulwi skpunwugpnidp Junnwpynid F inpuynpunpy unwigup-
vwl hwdwlupgnmud wppnuwnwuhghbph dwulnulgnippul hhdiwfulipnh ' npyku unghuw-
Julwl gnpépalbpnipul vupph b unghuywlwl Juwhwnugh dbunpdwl punlo-
gmigsh fpu:

Uwlhuyl, wopiuunwulhghbnn npwbu pudbbunbplp npynpumpy JEpwhulidwi
phplnipnyla ni Juguwlbpyyws nid sk Mpw hbnbwipny Gpuip ovnnupyws ki
pahEpnipinibhkph Gnpuynpunnpy Junwupdwl hudwlupghg:

Upprunnuiipnid niunmdtnuuppyly Fwppiunnuljhghlph nkpp npunpunnpy juna-
Ywpdwl wpgynt hudbn hwdwlupgh dbunnplwl gnpénid, phunwplfky F pl wofiunnw-
Jhgllph Jkpunpupdp» §npynpunpy jupwjupdwh hudwiupg pls wpynibpbbp
Juipng F uwwhnyky palhbpnyeniaakph, wofuunnuhgibph b huuwpulnippul hundup
phphwipuwbu: Inyws hyuumwlhi hwublbng hudwp Jepyymédly Eo Gnpynpunpy
Jqunuyupdwli  hudwlupgnid  wopnuwnwlhgibph  Jdwulnulgnippul  Enuiubabpp,
ppuig hppuywlwl, Ephlulub b nhnkualul jnpdEpp, plswbu nul pudibnppugdui
hiupun/npnipinibbbpp b gnpShphbpp Zuywuwnwinid:

Ushmunwljhgutpp Ynpuynpunpy junwdupdwut huwdwljupgnid

Qnpéwpwp wopuuphtt wyjuop phwlnjunid b hwpwpbpnipitubph qupgqugdwt unp
thni, nph guwynp wowbdbwhwnynipnitubpt Bu hnpuoyuypdwbwynpjusnipeiniup,
thnpuwqntgnipiniup, hunnppulgnudp: Culjipmpiniuubph hwennnipjut Ypu wqnnid tu
swhwnniubtph htwn thnjuhwpwpbpmpniiutpp, tpuig htwn jupnignpujut tpljjununt-
pintt upkip, thnjppwhwybn npnonudubp juyugubip b nputp Yyutph Ynskip: Zknhw-
pup, phqubuh pupddwi makhot bk yunimu ubthwljwb tyywnwlibpt hpulubugibp’
wnwybjugnyiu twuwuwnbind hp owhwpniibph weliw b htwpwynp pughpubpp
nwsknit b tpwig hbw hwpwpbpnipnitubpp hwjwuwpwlontini: Uju gnpdpupwugp
uljuynud E pwhwnmubphtt hniqnn hwpgkph opowtwh pudpnudwdp b wyn hwpghph
ophttwswthmpjut Lwbwsdwdp, nphtt wpnkt hwenpynmid £ pwhwpnitibph hkwn thnpuhw-
pwpbpnipnibibpmd hbnwnupd gnpénnmipnitubph wpwetwhbppnipniuutph uwh-
dwlnidp: Swhwopniubpp pulbpnipniuubph gnpénitttnipyut ptwjut vwhdwwthw-
Yhstt Eu: Cwhwpmbbph pudpkph npnonudp oqunid b puybkpmipinibttiphtt wwhdwily
huwuwpulmpjut ypu wgptgnipjubt ppunbuuuit vwhdwbbbpp: Uw puduljut pupg
E, uwluytt gpuw thnjuhwnnignidp pwhwnniubph Juunwhnipniip tjudkin £ hush
wpdbpwynp nkunipu E dpguljguyhtt wnwybnipnitutiph wywhnddwb gnpénud: Cuyk-
pnipniutbph owhwpniubph dke hpktg nipnyb inknt niukt wyiwnwlhgubpn:

90



Upfuunnuiihghitipp npuynpunnpy junujupdul hudwlupgnid

NMuunwhwlwb sk, np phqukuh unghwjuwjuwt Wuwnwupwitunympjut hukgu-
Jupgh dAbwynpdwi hwdwp hhdp ki hwinhuwgt] wppuwnwlhgubph htw thnpjuhwpw-
pipmipiniutitpp, pwh np hwuwpuuljut hwdwlupgh b onmjuyuljut ntnbunipjut
wpynitwybn qupqugdut juyniinipniip wnwehtt hbppht wuydwbwynpymd kB
gnpswpupubph b Jupdnt woiwwnnnubph thnphwpwpbpnipiniiubph punypenyd: Uy huy
wwwndwnny unghwjulwt gopspultpnipniut wybjh hwdwh dnynud £ wowehtt wwl,
Epp phunwpyynud Et hwuwpuwulut htunhnninubph qupqugdut pwquujupuyub
ninnnipnibbbpn:

Unghwjwljw gnpdpuljipnipintup unghwij-wpuwnwpwhtt Ynudyhjnubkpp punu-
pwijhppe duny nistnt Ukpny L, npp dhndws L Epusjuwdnpbin sntjuyuljui mbinkunt-
pjul hpunurn qupgugnidt wytyhuh wuwydwbbbtpnud, npniugnid wthbnwbind, Jkpw-
unid ki wopnwnnnubph b gnpdwpwpukph owhbph hwjwunipniutitptt m hwjwnpne-
pintuttpp, wy] wojpwwnnnubph b gnpswwnniubph dvholi gnjnipinis nith hwuwpuwlului
wuwdwbwghp b hwdwdwjiwghp' Ynndkph hpwyniupubph b pwhbph hpugnpsdwi
Ybhpwpbpuy®: Ujt nsdus £ wywhnybnt wplnwinnnubph b gnpbunnniubph owhbnph
hudwduwjukgnidp b wuwownwwunipniip Ynikijnhy wojuwnwbpuyhtt hwpwpbpne-
pintutbtpnud3: Yupkh £ wub), np «gnudhjunughte dpgulignipiniithgr wagnid E junwnp-
Ynud niyh «Ynudphjunughtt hwdwgnpswljgnipntin:

Unghwj-wpjuwtnwiipuyht ninpunid Jupdnt wpjpwwnnpubtph b gnpswwnniubph
dhol gnpépuljipuyhtt hwpwpbpnipniiubph wewydl)] juptnp hwpgkpp Epupkpnud B
wohiwwnwuph Jupdwnpnipjuip, qpunyusnipjut Epusiuynpdwin, wouwnwipughte
wwydwuttpht, dwubwghnwlwi ntbwlnipmitbtbph  qupqugdwip, unghwjufu
tpwppuhpubpht:

Unghwjuljut gopépuljbpuyhtt  hwpwpbpmpiniuibph  dAbudnpdwt hhdtwljut
npuuyuwndwnp phqutuh ghpuwjunwpdwi thothnjunipmniat b Lkpuynidu puljtpnt-
pntuttpt wydbhut Bu, pwt wuwpquubtu wbnbuwlwit wdpnnomipnit (hubkp:
Culkpnipinititpn bwl wpnwphtt wpnwphh wupwdwth dwuthlu B, hsp Jupnn £
npnohy wqpkgnipinit nibbiwy puybpnipnibubph gopéniubnipjut Jpu: ZEwnbwpwnp,
Ytpohuttphu hwdwp twuwwnwlwhwpdwp £ gnin mutntuwlut byunwljutpp hwdw-
uwpulont] hwuwpwlnipjut unghwjuljwi b mtnkuwut tyuwnwljutpny® tywunk-
1ny npu juynitt qupqugdwun: Fhqubuh unghwjuljut yunwuppwbwnynipiniip yhnp
E ghunwupldh ny phk npytu <hwybnud» hhdtwljut dkntwpjunhpuljut qgnpéniubne-
pjutp, wy) npybu jurwjupdwi ng' ukpnnpkb tkpgddws pultpnipyut puqUuwyupnt-
pjutp: Uju hwdwwnbpunnd ghunwplynd £ ubpphtt wuwnmwuppwtwnynipmniuap wohuw-
wnwlhgukph tjundwdp, npp wywbhwlwh wqptgnipnit b nibkund wpjuwnwpuyht
ukpnidh qupqugdwt Jpu: Ugjuwnwipwjhtt phuniputt wyt dhwl nkuniput L, npt
odnjws E qupgqugdut httwpwynpnipjudp: Lkpjuynidu wpunwphtt vwhdwiwthuy
nhunipubph wuydwubbpnid tkpphtt nkuniputph oguuugnpénidp dpguljguyht wnw-

% Mapernopd P. Koudauxr u corpysumuyectso // [lomuronorus Buepa u cerogus. Brim. 2. M., 1990, crp. 143
36 TTamkos A.C. CounanpHoe mapTHEpCTBO B cdhepe TpyzoBsix orHourenuit// [TpaBoenenue. 1997, ctp. 6
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yhnipnit k, htughtt yupbjh E hwutl) puybpnipjut woiunwipughtt ubpnidh qupqug-
dwl Uhongny:

Ushuwnwljhgubinh tkpgpuyqusdnipiniup Ynpuynpunhy jurwjupdubt hwdwlwp-
gnud pny] £ vnuhu pupbjudby piykpnipjut Ynpynpunhy dowlnyen, wpdunwynpt;
pultpnipjut tyundudp numput b thpjubnipjut gqugnidutpp: Culjkpnipnii-
ubph Ynpuynpunhy jurwjupdwit hwdwlupgnid yipohuttphu tkpgpudwn wpynt-
tubn  Jupmgulupgbpt kb pwdubnhpugdwut gnpdptpugnid  wpjuwnwlhgubnh
dwubimygnipinip, swhnypubph puunudp, wonmnwjhgubph ubpluyugusnipiniun
wbonpkuutnh punphpnnid®, npnug dhongny wohiwwnwlhgutpp htwpwynpnipnia b
unnwind dwubwlghnt npnonudukph juyugdw gnpdpupwghts, unnwtwnt (hwupdtp
nbnbjunynipnit nhpnn hpughdwlh dwupt: pwbnyg hul qquihnpkt pupépwind
El punmitdnn npnomudubph wpynibwdbnmpiniip b hpwgnpst hmpinitp, tjugnud
junwjupswlut  vpjwjikph  hwdwbwlwbinipmpiup,  wdnd o wpluwwnwtph
wpnuypnqujuiniemnitp,  Wjugnud Jungpuyhtt hnuntinipniup,  hywbu  twb
mniphttwtnid £ pupdp npujuynpnid niukgnn dwutwgbnbbph tkpgpudnudp:

Lwijunpny nuph 90-wjul pdwlubbbpht Zujuunwit wy) hwdwjiwdupulut
tpyputph htn dhwuhtt ppuuiugptg wibwpwunby wignid wjwbwghtt ntnbunt-
pintuhg ontjuyulwith: Uugnid wywhnynn gnpépupwugubtph ke nipnyu phpujunw-
pod mubkguy dwubtwynpbgnudp, nph $npdw) pipuguwlwupgbph opowtwlubpnud
twhijht whnwlwb Abntwpimpnibbtph  gnypp  thnhwtgdkg wojuwnmwbpuyht
Untyjuuhgyh  winwdubpht' dbwdnpting  thnpp  pwdubwnbpiph  nuwup: Uwluyl
wojuwwnwlhgubpp  npwybu  ubthwlwbwnbtpbip  skht wbophtimd  ubkpppniduyhte
ntunipulitp, npnup ny dhuyt wbhpwdbpn  Eht  inpwuwnbné  pwdubnhpuljub
puybkpmipinittbph gnpéniubknipjut qupqugdwi, wyik pipwghl yhdwlhh gquhywubdwi
hwdwpn: fugh wyr, wojuwnwlhgubipp npytu pudutntptp Ynpynpunhy Jepuhuljdw
hupunipnyt nt juquulitpyyws nid skhi: Upgyniupnid tpwbp swwn hbpwnnipjundp
onnupytkght puljtpnipniuubph Ynpuynpunhy junwdupdwubt hwdwljunpghg:

bpkug «Ephnmwuwpyy wnwphpnd  huguut  pulbpniemnibubpp,  puhudbing
dquyuiwn  hhdtwpugphtt' npwbu  ghphyuwunwl] pugniind Eu powhnypubph
wybjugnidp, ujwgny  pghwypnid vwhdwbwhwlynd  tkpphtt  unghwjulw
huunhpubph jnisdudp: Npybu hhdbwut unghwjuwju tyyuwnwljikp hwinbu Bu quhu
wojuwnwljhgubph wtdtughtt wdt nt ynipwub pupkltgnipniup, hsyhku twbl
pupbtywun  dpunnpnt ot Ephunwuwpgubph  tbpgpuynudp: Uju whuwtlyniuhg
Juplbopynud E puljbpoipemibubph Ynndhg hpkug wohmuwnwlhgutph unghwjulwt
wuydwbtkph dwuhtt wkntjugwsnipjniup, hiyybu twb unghwjulwb puughputph
Swbwenidp: pybu wpluwnwlhgubph unghwuluwt wuwjdwbbbkpp pwupbjuyng b
huunpputpp (nidnn vhongunnid nwpwsyws b puybpnipmitutph §nndhg wpudwnpynn
Shtwtvwjut wowlgmpniip: Uwjuyt wyu dpwgpbpp Juwiuntwynp sk, pwth np

3 Suwnbuwlwlt  hwdwgnpswljugnipjui b qupqugdut  juquulbpymput  §npynpunhy
Jupwyupdwb uljqpniptibin:
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bhtwmtnmjut - wowlgnipnih  wmpwdwnpbip ny pt  pulbpniemibubph twhow-
Atnumipiniut k, b wnluw bt wpudugpdwt hwnntl ptpugulupg, swthwhoubp, wy
wupquubu hpujubtwugynd L wohmunwlhgutphg tynn wqnuljubph hhdw dpu: Tw
hwdwj Jwpnn b jhul Ynpdbuluy b ospuntw) wopwnwlhgubph unghwjuywub
wwydwutbtph pwupbjuddwtt b juughpubph msdwt gnpénittt Juonmiguwlwpg: Ujp
spugpbph pwppnud Jupkth £ Uphp Yppwlwb dpugpkph hpufjubwugnudp, pulk-
poipniuubph Swowynipmmittbphg/upununpuphg wpnniyu) wuydwutbpny oqunybkint
hpwynitpp, pdojuljutt wywhnjwgpnudp, hwiqunh juquuijbpynidp: Uspuunw-
Yhgutiph ppwhintudwi tpuwbwljutph Uk ghpuljppmid B ynipulju jppwitkpp, npnig
owbwlnipniup, uvwluyl, wohwnwiphg pwduwpupjusmpjut  gnpsnid  Jud
dudwtwljh pupugpnid wjuqmd k, jud k| b uyqpuik twlui sk Zknbwpwp, npybu
owhwnpnnn gnpéntutp wojuwnwlhgubnhtt wpwybjuwytu hkwnwppppnid b hnigmd G
gnpswwnnt pulbpnipjut htnhtwlinmpnitp, wowwnmwipuwhtt wuydwubbtpp, phuh
hudwhidpdwsdnipiniup, huptwhpugdwi, huiptwqupgqugdut, dwutwghinwlwi wéh hp
htwpunpmpnitibpp, ubthwluwt tkpnppoudp phqutuh qupqugdwt qnpépupwugnid,
pulEpnipiniunid juywugynn npnondubipnid hp dwutiwlgnipiniup b wyiss:

Zujuunnwth Ynpynpunhy jurujupdwt hwdwljupgnid wopwwnwyhgubph k-
pujuwunwpnidt hpdwunwynpdwt Juphp niuh: Uy Jkpuwhdwunwdnpdwt ke Juplnp
nhkp nith wohtwnmwlhgutphtt pmdubnhpugdwt gnpéphpwughtt dwubiwlhg nupdubyp:

Pudubnhpugnidp byuwuwnnid E, np wppuwwnnnp ppkt qqu juquuyjkpuynipiut
winud, nph gnpdnnmipnibttpp hwoyh L wntynid nt fupnyg Eu unyhul) Jdnuju
1huk] pultpnipyui nwqUudupnipjut ptnpnipyut ptuquyuenid: Ujunbn Jupbnp k
uyt hwbhquuwpp, np woiwwnnnp Juquultpynipjub pwhbpp ghnmd £ npyku hp
ubthwwip: Unwbwny dbntwpynipjut pudubnndu’ tw hpkh qgnud £ puljbpnipjut
ubthwjubwnbptp: pwing tw swhugpyynid £ hwubbne ny Jhuytt wthwwnwlwt
pupdp  wpynibpubph, wpl Juquuibpynipjut JEpptwjut huwbvwmlu
wipyniupubinh wsh:

Cukpnipjut wohtunwihgutiph dwutwlgnipniip pudubnhpulju juuhinwinid
Jupny L hpuuwbwgyt] pudutnndutp dknp phpkjnt (Employee Share Ownership Plan -
ESOP) jwd owghnuwjhtt wjwuubkph (Stock option plan) Uhongny: Unwoht nhupnid
wpjuwnwljhgu pulbpnipniihg wpnnyu) wuydwbbbpny mnpuihnptu dknp b phpnud
puykpmipiut pudubnndutp’ wnwbuyny pwdutnhpng jupquyhdwly: Ujunkn wnlw b
npnowlh phulip’ Yuwws Spwqpuyhtt sdwjuubph, pwdubnhpuut Juwhwnwh
nwppwnsdwl, Yipwhuljdwt htwpwynp Ynpuwnnh, swhnipwpwdhuibph tjuquui
htiwn: Puyg, Uniu nnuhg, pupdpwind E puljipnipyub bkpnpnidwyhtt gpudsnipinitp b
wpdbipp, wdpuwunnud k gnpswpup puph hwdpu]p:

Owghntuyhtt wwbp (wuylwbwghpp), npit wpuunwlghtt hpunfnitp £ wnwihu
npnowljh dudwtwjuwhwnyuwsnid npnowljh quny dknp phipkint puljkpniput hwuwpuy

820044,  «Unpwnpuwunhy  dowlnypp  npyhku wbinbuwluwb  dnpnppuwpnipjut hhup»
htwnwgnunipjut hwoykwnynipniy, 2009p., 43-64
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(unynpuljut)) pwdubwndutp, wywunnd E pwqUuwdupulut  bwunwlubph
hpwgnpsdwip b wohwnwlhgutphtt htwpwynpnipinit tnwhu hwdbdwnwpwp gusp
quny A&knp phphnt puybpmipjut hwuwpuwl (unynpujut) pwdubwnndutp: EEL pu
Jupny b Epupwdgl] (pugnighs juwhnwy tbpgpuytint htwpwynpnipiniip, vwljuygh
upwunid E, np wonwwnwlhgubipp pupdpugub puipnipjut wpdtpp:

Zujuunwinid UEjuwuplws JEuuwpnowluyhtt puptthnunidubph opowtiwlynid wo-
fuwnwljhgubphtt  jupwpiniubnt JEy wy] Eqwbwl Jupnn E opunbw)]  jpugnt-
ghs/Unpynpunhy Yhuuwpnowljujhtt hwdwlwupgh ukpppnudp, pun nph' gonpsunnih
wohiwnuwlgh hwdwp Juunwpnd  jEuuwpnowluihtt jninwjuyhtt ydwputp, npnup
Eupupldbing wypndtuhntiw) jurnwjupdw' wywnwlgh pnowluyhtt twuphpnid
npudwunpynid - Eu - tpwb  YEbuwpnpulh  wkupny: Fhqubuh Ynnuhg Yhpwnynn
JEuuwpnowljuyht dpwgptph wpwliunhiut Jyumd L, np pgpuip wpynibwygbn
junnigujupg bu  wpppwwnwbpughtt  Swpuubph  wjuqbgdwt b woluwwnwtph
wpunuppnnuijuinipjut pupdpugdwt hwdwp, pwtth np JEhuwpnywluyhtt Spugptph
oinphhy Ypdwinynmd k junplph hnumbinipinitip, wénud wpjuunnnnubph injuynipiniip,
wykjuinud wpluwnwpwhtt unwdh mbnnmpniip Uk juquuljkpynipmiund, jup-
quynpynid pnowljh wugunng wtdwtg Juppughdp®: Usjuwnwipuyhtt b JEuwpnowlh
wigubnt  dwdwbwlwhwndwsutph dhol woiwwnnnubph Ejudninbph &Enpuspp
wjugqnud  E, hbhwnbwpwp, Jhuuwpnouuyhtt wmwphpnid tpwiup wwwhnyynid Eh
wpdubwquyb] Eutuwwyuwydwittpny: Uju wdkiup wpjuwnnnutph b gnpsunnnibnh dholt
hwpwpbpnipnitubpp gqupdund £t wyfh  juwijpwnbubh o Epjupuwdwudlbn,
Alwynpynud E wnnne Ynpynpunphy dpwlnype, wywhnyynid k YniEnhynd unghw-
wut  juyniimpnitp, gonpswwnnith b woluwwnuygh  dhol  wdpuwtngnud  E
unghuwjuljut gnpépulEpnipniunp:

Ujuyhuny, gnpséwunnitt whwp L wdpnponipjudp wuwunwupwbwwnnt (huh wyi
thowduyph hwdwp, npnbn Swwnid L hp qopénitbmipnitp, wjuwybu Yqphdh
qupqugiut  hpwlwb hbpwulwpubphg: Lpw dbky whwnh Abwdnpdh  wjuwyhup
hngbpwlinipini, np wpwig wohmuwnnnh hbwn kY pughwinp  wpnugpuub
gnpdpupugnd dhunjnpftim, sh Jupnn  ppufubugil) hp o guundnp bywinwyp®
wwywhnyt] guuwh qupqugmd, unwbw] wlifuwyny swhnyp b wojuwwnnnht
wyuwhnyb] mpdwtw]uyty Jjutiph htwpuynpnipjudp:

Un Ybhpy wuws wyunbn junupp hwuwpulnipjubt dinnwdnnnipjubl, qunuthw-
pwpununipjul, hnghpwimpjut b Jipwpkpdniiph wpdwunwlw thnthnpunipniuutph
dwuht E, hwdwdwy nph' mipwpwignip dwpgnt’ npybu wyn hwpwpkpnipnibubph
umipiiinh - wwuhy YJuwpquiyhdwljp whwp E  thnjdht Gpwb  pbdbnbing  wgn
gnpépupugutpht wiwhy b hwjuwuwp dwubwlgnipjut  htwpwynpnipni: Uju
gnpépupwgutph hhdtwlwb ulgqpmiipp whwp E (hth ny pt Ynnutph owhbph b
hpwyniupubtph dbluwthjulwt dhwhniunidp, wy) gputg wpynibwgbin b wppupugh

3 Allen, Gustman L., Thomas L. Steinmeier. Kalamazoo, Mich., 1995. Pension Incentives and Job
Mobility. W.E. Upjohn Institute for Employment Research. 173p.
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hudwlgnidp: Uju wdkth Ywupbnpnipjuit ghunwlgnidp b gopstwlut  puybpp
unghwjuljuwb juwhww] wowewgunyg Juplbnpugnyt twpwwwdwi Bu: bull Jepeohtiu
byuwunnd | wyiyhuh htunhwnnuntbph, Juppugduyhtt unpdbph dbwynpdwunp, npnup
hwonn nunbkuwljut gnpénititnipyut gpujuljut b
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gnpénl

Upnur Upkpuwmlywli, 602 Upowqquypl hwpupkpnipintdbkph pulniyinkn

Zwdwnnn wdhnihnid

Zwuwpwlniyppul hudwlupgh unghuy-nbnbuwlwl, punwpwliwli b hnglnp-
wlnipughll thnpuwEpynidibph gnpéplpugnid wpwbgpuyghl Gpwiwlnyentl niaka
wphupnipinibbbpp, npnag winpy dwubulgnipudp B wuydwiudnpjus wohou-
wnmwhpughll hwpuwpbpnipinidbbph nnpnp punupughwyupulul Jupgui/npnidikph
m hwdusunh qupqugnidp: Uphdhnipiniabbpnl ppkig gqnpéntbbnipyul, winwdnipnud,
wulwlgnyeyul;, bbphuyugnigsnypyui b hwdwpnlpdwi dhongny Epwopiunnpnid ki
gnpunpunnpy unghuyumlul yunwupnubunnynyeyul, unghuywlwi Ephhinunipyul ni
gnpépbybpnipyui phpugulupglbpp: Uphdhnipniibbpp dhun/npnid Bo unghuywlub
wjlighup dhowuyp, npnky hwuwpulnipnui winudiabph, unghuywlwi pdpkph o
Upun/npmidabph wppyniwybw thnfugnpdéniibnipyul phpugulupgbpn ywuwnmd ki
unghuywlwi phunipubbph quwhwwidwap, Jepumnunpnipyubi n qupqugduin:

Zugwunubh wphdhnyeniabbph naplpkpughwlt CUUY) npyku wopnuwnui-
puyhll hwpwpbpnipiniabbph unippbln hopdmd Fowwywhnygly oy Ehnpy guydwinn-
gpbph m hwdwduybhwgpbph wpynibwdbn Junwpnidp, npp pkebu padupup sk
puquipuighwdlnn  unghuywlwl punupuluwbnipnid whlbnn m ppubluiughbn
hunfwp: Upunjopykny  wphdpnieinibbbpnud - gnpéunnibkpp hhwpudnpniinilr ka
nhkimd hwdwduybkghlynt whhunwlwb b §njElnpy gnpénngnieniiikpp, npnap
pplag hhpphl bywuwnnid ko unghuywlml plunbgpdwiah i papbhwlwgquulbpuydwin:
Unghuyjuljul Jungpunugh punupughuywpulul sunhnidp Zuywunubnid Ebpunpnid
E punupuighwkinnpni unghuywliui gubghph hudwlupgquyhl wdpngonipinil, npp
hywuwnmd F dnpgnyppujupuluwd Jupswdlbh juyugdwin: ZEnpnphppuyhll hwuwpu-
gmipinibbbpnid welw o unghwywlwl jughunagh hhunpunnighniwjugdul dqiudw-
Ukp, npnip ppulinpynid Eo wiiwpnyni huEn punupughuupalul gnpdphlEpnipeyul,
unghuywlwl pugupughnippul, §npuynpunnpy unghuywlwl wunwupiulunngn-
Jjul, unghuwywliul wwonwwinjwdénipul, hkpumjudnipiui I Epupfupplbnh dko:

Ujunpy punwpughwlwi hwuwpwlnipiniip, pwnwpughwlwl  hipanieiniin
huuwpwliulul dhun/npnidbbpnid, pwupdmdbbpnid o judpbpnid wibpudbown hwpo-
wuydwl i phhuinfpuinnghniuy nkphghnp hunpuhuplbint hwdwp, npp, hudwhndpling
unghwywlwlh gubgkpp, Jupnpwinid b dbun/nply hnfujuinwhniprul, unghuywlub
Upoludpuyhli ni Ghppulpughll hwdwgnpdwlgniprul owlnyge b dhowduyp: Zwioyh
wnblym] hunfwlupgquybwunkns gupswpnypbbpp Zujuunwbnid wphdpnyeinibikpp
unghuywlwl upnigulgll gnpdplpugnid ki:
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«[Fkl Ednpnighwtt wwupunwynp sk byuwunt] hwdwlwupgh
hupdwpynpuljwinipjuut hp wpnwpht wppuwphhb, wyt Eipugpnid £ hwdwlwupgh

wyiyghuh hwpdwpynpujunipintl, husuyhuht E gpu pipwugph nipuntuwly
ujuqugniyt yuydwip»:
L. Lnidwt

Zkwnpunphpyuyhtt hwuwpwluwlwt hwpwpbpnipmnibitph qupqugdu dudwbwlw-
Jhg yuydwtubpnid wnwbugpuwjhtt pwbwlnipinit niukt punupughwupuljub hwuw-
puynipjul, unghwjujwut whnmpjuy, unghwjujut punupuljuwinipjul, hwipuwiht
YEpwhuynnynipjui, dwpnnt unghwjuljui hpuyniupubiph nt wquunnipyniuubph yuown-
wwinipjub pipugulupgtph hwdwlnndwuh Jtpnisnipniuikpp: Upgh wphbunw-
Yguljut dhmpinibtbpp ny Jhuyt hwdwjpudpnid Bt wouwnnwbph  punypny o
punhwinip pwhtpny dhdjug htn juuydws gnpsweniubphi, wjh hwdwyuwnwuuwt
dwljupnulubpnd wywhnynd &b bputg hwdwpdbp dwutwlgnipniup unghwjulwt
punupuluinipjut dpwjdwmt ni hpwlwbwgdwip, npnpnidubph pugnitdwbb oo
unghw-wpuwnwiipuyht hhdwpuighpubph Yupquynpdwip, tkpljujugnigsnipiuip,
unghwjwljw hpuwyntuputiph nt wquunipniiubph ywownywinipjuinp:

zudbdwnuljut JEpnusnipjut Lupwpltng wphtunwlgujui vhnipniuubph no
ynpynpuwinhy unghwjujut ywuwnuwuppwbwnynipjul, punupughuui b unghwjw-
Jwt gnpépuljtpnipyjut ot Epjjununipyutt pupwugulupgbpp’  dwubtwghnwljut
gpujuinmpjut dbky oquugnpéynmid tu Uh swpp hwulwgmpnititp, npnughg tu'
cupuutnwiiph dwpnuuhpuljubugnid», «dupguyhtt juwhwnwh tkpgpnid», «unghw-
wu gnpépujipnipjut owynpdwy dwjuppul» b «unghwjujut yuownywinipjul
owwuhdw dujupnul»*:

Uju hwdwunbpunnmd Jupkih E ubpdnist] «cunghwjulju gnpépujpnipyut npuly»,
«anghwjujui Epjununipjut npulp» b «<unghwjuju yuunmwupwbtwnynipjub npuly»
hwuljugnipiniuubpp, npnup Jupnn i hunwlkgul] unghwjulwt gnpspuljtpnipjul,
Epjfununipjut b Ynpynpwwnhy unghwjuwuwi wuunwupiwbwnynipjut Jepupkppug

a0 Udth dwbpudwul wk'u Casey B., Gold M. Social partnership and economic performance: the case of
Europe. Edward Elgar Publishing Ltd., 2000, pp.1-22; Barbier J.-C.The European Employment Strategy: A
Channel for Activating Social Protection?, in: J. Zeitlin, P. Pochet, L. Magnusson (eds.): The Open Method of
Coordination in Action: The European Employment and Social Inclusion Strategies. Brussels,2005, pp.417-446;
De la Porte C., Pochet P. The European Employment Strategy: existing research and remaining questions //
Journal of European Social Policy, 2004, 14 (1), pp.71-78; Goetschy J. The Employment Strategy and European
Integration, in: D. Foden, L. Magnusson (eds.): Five Years’ Experience of the Luxembourg Employment Strategy.
ETUI: Brussels, 2003, pp.69-109; De la Porte C., Pochet P. Participation in the Open Method of Coordination:
The Cases of Employment and Social Inclusion, in: J. Zeitlin, P. Pochet, L. Magnusson (eds.): The Open Method
of Coordination in Action: The European Employment and Social Inclusion Strategies. Brussels,2005, pp.353-390;
Gold M., Cressey P., Léonard E. Whatever Happened to Social Dialogue? From Partnership to Managerialism in
the EU Employment Agenda // European Journal of Industrial Relations, 2007,13(1), pp.7-25; Jacobsson K. Soft
Regulation and the Subtle Transformation of States: The Case of EU Employment Policy // Journal of European
Social Policy, 2004, 14(4), pp.355-370; Lavdas K. Interest Groups in Disjointed Corporatism: Social Dialogue in
Greece and European “Competitive Corporatism” // West European Politics, 2005, 28(2), pp.297-316; Regini M.
Between Deregulation and Social Pacts: The Responses of European Economies to Globalization // Politics and
Society, 2000, 28(1), pp.5-33; Watt A. Reform of the European Employment Strategy after Five Years // European
Journal of Industrial Relations, 2004, 10(2), pp.117-137.
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wnljw uwhdwbimdubpp: Quuywé wyt hwbqudwipht, np wyn hwuljugnipnitubpp
Ybpwhdwunwynpybghtt uknhtunpwunnighntwihqdh & Ynpynpunhydhquh opowtiwl-
ubpnud, wyuntwdbwyuhy wnw bu puquuptingpe dninkgnidubn:

Unghwjuljut gnpépuljipnipnitip tbpunnid £ wbnbuwlud b unghwjuljub
puqupuwlwinipinit Upwlnn wowbgpwihtt unipjtjuntph vhol hwdwgnpsuwlgnipinip:
Ujunkn Jupunpynud B wphdhnipniuukph, phqubuh, gnpswnniubph, gnpswwnniukph,
whinnpjub b unghwjulwb wy fudpbph dholt htwpuynp thnjuhwpwpbpnipnibibkph no
thnfugnpéwljgnipiniip: Ldwbuwwnhy thnjugnpsulignipniip twpwyuwnpuunynmd b
Alwnpynid £ wnw hhdutwhwpgbph hwdwwntn putwpynidutph nt jnidnidubp qunubm
wpyniupnid: Ujuntn puttwplynny hhdbwhwpgbpp yEpwpbpnud B twlb gnpswgnipl-
ukph nt Jhbuwpnowljunniubph unghwjuljut wwownywwénipjuip, gnpswuqplnt-
plul tyuwuwnubkph nt Etuwpnowlutph Jdupdwt yuydwuttphl, npnup, pun tnipjul,
nnipu ki ontjuyujut mbnkumpjut pupwgulupgtphg:

ZEwnpunphpnujhtt unghwjywlwb gnpspuybpnipyut unipjnutph thngnpswlgni-
pjut gnpépupwugnid Jupbnpynid kb ny dhuyt gnpépulbpnipjub b bpjlununipjul, wyl
ynpynpuwinhy unghuuljub wunwuhpwbunynipjut dbkpngubph, dwlwuppulyubph,
altph b Yupquyhdwlutph htn juydws punhputpp, npntp tyunwljuninnjus tu
lunphppuygnipniitiphg nt pwbwlgnipniiuiphg ntwh hwdwwnbny npnonidutph
punpmiinud b huwdwpwhwnpynud: Ujn  gqnpépupwgp Yupnn b (hulk] Gowlnnd b
puquuynnd, npp Gupwnpmd B unghwjulub fudpbph pbguyudus putwpynidukp,
htuswbu twl' Epupuwdwditn, jupfududjin b dhotmdwdjin, hudwybnwlul,
ubkpybtnwlwul, wqquyhl, Uhowqquhl, ginpuy, nknujub, mwpuswppowiughtt b wy:

Qnpuugdut wpph wuwydwiubbpnd unghwjuljub punupwljuiinipjut wqquyyht
hwdwlupgtpp huwjnind o unp dwpunwhpuwdbpubph wneli: Zwdwphiwphuyht
unghwjujut pwnupwluwinipyuit wnwigpuwjhtt unipEjunttpp thnpuwlpynd Eu
hunbgpiwu®!, hwdwgnpswlgnipjui, pujudwt pipuguljupgtpt nt htunphwnninubkpp®
npuiny Alwynpkny unp  hpuhdwlubp:  dhpohutbpu b mipnuijhnpbkt Yud
winipqujhnpit wgnnud B wqquyhtt mtnbuwljul, unghwjulwl, pwnupulut b
hnqunp-dpwlnipuyhtt hwdwlwpgtph juyniunipjut ypu:

Lunupughujupwljut wijuwyniinipemniup hwiqbkgunid £ unghwjuljut wewlgne-
pjul, jupkigwuph b hwdbpuympjut dujupguyh, hyybu twb punupughwljuh
hwuwpwlnpjutt htunhnnunbph  hwipuhtt dwubwlgmput wiljdwip:  Zkn-
lunphpyuyhtt Gpyputph hwtpuyhtt punupwjuinipjui Uky ajuwnynid E unghwjulju

4 Uy dwupl wk'u Armstrong K. Rediscovering Civil Society: The European Union and the White Paper on
Governance // European Law Journal, 2002, Vol. 8(1), pp.102-132; Holzhacker R. Democratic Legitimacy and the
European Union // Journal of European Integration, 2007, Vol. 29(3), pp.257-269; Liebert U. The contentious role
of civil society in reconstituting democracy in the European Union // Policy & Society, 2009, Vol 28(1), pp.71-86;
Ruzza C., Bozzini E. Organised Civil Society and European Governance: Routes of Contestation // European
Political Science, 2008, Jg. 7, Heft 3, S. 296-303; Saurugger S. Europeanization as a Methodological Challenge:
The Case of Interest Groups // Journal of Comparative Policy Analysis, 2005, Vol. 7(4), pp.291-312; Trenz H.-J.
European civil society: Between participation, representation and discourse // Policy & Society, 2009, Vol. 28(1),
pp.35-46.
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punupuljuinipjutt Jupsupupmpjut  fpunwgnd, npnip vwhdwbwhwlnidubph
vhongny thnpdmid Lu Jupquynpl] welw hpwdhdwyp: Uwjuyt hwdwp wlwb
dvhowdwinnipjniutbpp  hwighgimd i pwnupwghwlktnnpntt  (punupughwdbtn)
unghwjuljub wewljgnpjut nwghntwnipjut tuquuih nt hwjupwnupughwyjupu-
Jut npnonidubiph pugniudwip:

Oniquhbnwpwp phpwgnn unghw-punupuljui wnwpwptnype gopdpupwgubpp®
Awynpnid Bt wyiyhuh hpwyhdwlukp, npntg wuydwbibpmd hwdwh Jidwinmd k
unghwjwybtu punghih fudpbph gnipu dbwnt nhuljp: Unpuinmipjut hwuppwhwpdwt b
unghwjujwb wywhnynipjut hwiipujhtt punupwjuinipjut dpwljdwi nt hpujuwiwg-
dwl  gnpspupugnid  hpuwnwwy L pgununid  punupwughwliwit  hwuwwpuynipjut
htunhwnninubph dwutwlgnipiniup:

Zujuuwljut E twb wyt hwiqudwpp, np hknpunphpyuyhtt tpyputph hopowlbp-
wnulubptt nt pupbthnfunidutipt pupwinid o hwdwowphwihtt $htwbunwnintuuju
Sguududh  wuwydwbubpnud: Zwbpughtt Swpwympinitubph nppund  ontjuyuljut
pupwgulupgbph tkpnpnudp hwbgkginud E ny ph uwyn Swnwynipinitubph unghwjuljuu
swhdwt  wdpuwundwit . pupwpughwjupuluwi  gopdphlbpnippul  npulh
pupdpugdwip, wy] wudwip, npnghtinl juyugws skt unghwjuljut wewlgnipjut
wpynitwybn Jepwhuljdwt pipugujupgbpp:

Lunupughwjuwpuljul  unghwjuljwiwgnid. hwdwgnpébulgnipmiut  punybd
httunhinnighnbwjugdwi

Unghnjpuunulwt hkpwiuupnid hwy hwuwpuynipjut qupgugnidp quuynud k
ukpphtt b wpuwphtt hwdwlwpqujhtt skpunwdnpldwt hoynud: Zpuwnwy wywbwlne-
pintt niukt donnyppudupugdwt unghwjuju swthnidp, ywhnnipjut unghwjujui
gnpdwnnypubph plyuwjunidp, unghwjuljub htunhinnunttph jujwugnidp, punupugh-
ukph unghwjwljut hpuniuputph nt wquuunipnitubph Wuwownwywinipniup: Tdpwju-
wnwpwp, huyjuljub unghnjpunhwi b unghwjyulwi hwpwpbpnipniubph (hnjuhw-
pupbpnipniuubph) hwdwlwpgp dnpnyppujupugdutt wnwehtt thnijhg htwn g
ouipniiwlnmud b wbhwpynibudnnpkt wqnh] unghwjuljut punupwljutnipjut dowy-
dwl b hpujuwitwugdwt Jpu: Unghwjulwih punqupwluwi hhdtwynpjusnipiniup sh
ubpupnid pudupup Unnhjughw b unghwjulu judptph swhtpp: Uhwdwdwiwy
wnlw ki unghwjulwb hupbnipjui b unghwj-wpdbpuyhtt swthmdubph wbnpnont-
piniulkn:

Uphdhmpnitutiph b punupughwlwi htunhnnunutph dhongny unghwjuljui
Ybpwhulynnnipniut hpwjwiwgynid E nmwuptpuyunpkt b dkswdwuudp hwdwywinwu-

2 Sku Aom6poscku M., IToprar P. IlonuTtndeckue AeTEPMUHAHTHI SKOHOMHYECKHX pedOpM B OBIBLIMX
xommyHucrudeckux crparax // DKOBECT, 2002, 2, 4, c. 558-594; Xsro6ep 5. KoHnenuusa couuanbHON
MHTETPAllMM: IPOTPaMMa IIOMTHYECKMX MCCIefoBaHMi // MeXTyHapomHBIA XYpHAN CONMATBHBIX HAYK,
2004, Ne 47, c. 83-90.
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juut whnwlut hwunnwnnmipnibttph twpwdbnunipjudp, npnkn wphdhnipnitutph
gnpéniutinipniup vwhdwibwhwlynd £ «dhujut tipjuyugnigsnipjudp»:
Cnijuyuljut munbunipjut pupugulupgbph juyugnidp thnpuwltpytg wphtu-
nuwlgujut dhnipniubph hpujuwlut b unghwj-intnbuwljutt htunnhwnnighniwy htiw-
puynpnipnitiibpt wqpbnt wouwwnwiph ontjuyh juyugdw Ypue Zpunwy nupdwt
unghw-nntnbtuwlut tnp Jupgh, wohtwnmwupwyhtt hwpwpbpnipniututph, qpunyusnt-
pyub, gnpsuqpympjut b unghwjufu vhgwjuyph jupquijnpdwt pipugulupgtpp:

Ugniuwly 1. 22 wphbunwlguluwt dhmpnibibtph  unghug-jurmgjuspuyght
thnjuwypuynidubpp

Ulmpudhkph Uphupinyplinulut &niguyhll hubpung Eunuluh
Supf (11111[; ]2 351 ) uwquulbpynipim bikph puinup QmI]lerlllzzl]lszl]Izzzlp yaLllbpp
1921 16000 - -
1949 161200 2576 -
1951 207118 3191 -
1974 1020000 8315 20
24263 (wphuhmphuwfui
haupkip),
6617 (wpununpudwuwh
Ynudhwnkutp),
1980 1380000 9563 (pwpnphlw- 21
gnpswpwtwght),
242 (opowtiught b
punwpujhty)
2002 544182 6641 24
2010 251187 709 24

Zkwnpunphpnyuyhtt wphdhnipyniiitbipt ptunhnnighniug bt gnpéwnwljutt wnnudng
wwwnpwuw skhtt hnjpwltpyyny sntjuyuljuin mbnbunipjut hpuyhdwlutpht, npnup
unghwjuljuwb punupwlwinipjuit unipjtljnibphg wuwhwienid tht wnwtduwhwwnnly
Unnbkgnudtp:  Uju  wnnudny  wphdhmpnibiiph  gonpénitbnipniip huunwgh
Juquuynisywsé tp, b gpuip wn wjuop swipnitwlmd bkt gnpst) hubkpghwny: pw
Jyuynipniu Eu unghwjuljui «thulp b wtjuynit bptwtivwnvnbuwljut hwdwljwunpgp,
gnpswnniubph b gnpdwwnniutph owhbph nt ghppopnonudutph  dhol hwjwuw-
pulonnipjul puguljuwynipnibp, wohtwnnwiipught Ynjknhydubkph owhbph wnbunidp,
quuquéughtt Ypdwwnnwdubpp b wy: Uhtypkn  Uphdhnipnibutph  dhowqquiht
hwdwnuwotnipmip b GYypnyuwlwt wphuhnipmibibph hwdwnuotnmipniup Yns &
wiunid unghwjuwlwt punupwlwinipjut yywljdut b hpujuitugdut gnpspupugnid
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htiwpunphtt  swth

oquuuugnpdtk]  wphuhnipniuttph

nkuniputkpp, npp  wqg-

whunmpniuubph junwjupnipniuttiphtt htwpwynpoipnit juw dbwynplnt hwuw-
puynipjuit juymb qupqugduit Jupdwdwdltn, vhotmdudljtn b Epfjupudwudtn
wpynitwybin  pwquuyupnipnit’  hwnuybu hwyygh wnubny hbwnnphppught

hwuwpwluwlwi Yyjuuph ponp nppuubpmd whnwlwb hojuwbnipyut dwpdhtutph

wjwinupwp wowbgpuwjhb wnknh nt npp:

Unniuwl) 2. Unghwjuljut jurwjupdwh hwgnnnipju gnpénutitpp*

Zknplualhkp

QnpépblEpniprud hwonnnippul gnpénbakpp. unghwywlub
jJununjupnid

Gray (1989)
Austin (2003)

Yupquynpiw nipnnipnibiubnh hwunwnnd. §njEjnhy
Jupquynpjuénipniut ni wnwpphpnipniibpng
Junnignnuljut qnpstip, twwwnwliubkph hunwlnipmpnitt oo
ubpnuotwlnipniup

Head (2008)

Zwpwpbpnipjut gnpdntiubp. Juinwhmpjut pupdpugnid”
hwfwp hwunnpnpulgyting dnpdwy b ny Pnpdwy ninhubkpny,
Uppnipjut b gnpénnnipmibttph ntunigdwt Ynndunpnydwl,
uvwhdwbwihtt  Juwpquynpdwb nhpbpny, wpwetnpnnipjub
htiwpwynpnipjnitttpny, huswhuht k
hupdwpynnujuinipmiip

Roberts et al., (2006)

Zuoytunynipjul 61 wpnupnipyul gnpénutkp.

Austin (2000) mipupwiisinip pwhwnnith  hwpwpbpnipjudp  unghwjulwb
Seitanidi and Crane yunwujpuitwnympjut b phuljiph quwhwwndwb gnpénuukp,
(2009) uhudtnphl] hwpybnnt gqnpsbjuljkpy, updbwnphl wpdbpukph
De Man and Burns (2006) | dbwdnpnid b pupunid, inpdunhyuyyhti ninkignyg

. NMupunuwynpnipnit. pkunipuiiph b wjwg widtwljuqdh
Singleton (2000) hwtdtwnnt yunpuunwlwdnipmnii
Williams (2002) Npnomdubkph  pugnitind. ny wunhdwbhwlwupquyhb
Singleton (2000) pponptpuyhtt gnpénittnipinit, nbuniputtph pwoudwbnipub

onipe hwjwpwljut npnonidubph vhongnyg

Unniuwly 3. Guquultpynipijut ntungdwb hwennnpju qgnpénutitpp*

Hamann and Acut

(2003)

Zbnhuwljutp Qnpdplipnipjut hwennmpyubh gnpénuutpp.
Juquuljtpuympjui niunignid
Williams(2002) Zuunnipyniuttp b jupnnnipyniubbp. gmbgught, pabwlgnud-

pintuttiph, wdpnpowlw Unnwdnnnipinil, hwdwwnkn
hhdtwpiunhpubtph nusdwt b Aknttwpunhpulju
puqupujuinipjub Upwlnud, thnpujpugunn
1hwgnpmipniiutp, hwjwdwpunnipniuubph jpusnd

43 Sk'u Benn S. Social Partnerships for Governance and Learning towards Sustainability // ARIES Working Paper

01/2010, p.21.
4 Sk'u b ki
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Head (2008) Zupupbkpnipjul gnpénubp. Yppnipjut b gnpénnnt-
pintuttph ntunigdwt Ynnuunpnydwts quinwhnipjut
pupdpugnid’ uwhdwbuwyhtt jupguynpdwi nhpkpny,
wnwelunpympjult htwpwynpnipnibubp, huiswhuht £
hwpdwpynnuljubtnipniip

Hardy et al. (2003) Zudwgnpswljgnipjutt nhquyyt. nknupwphududnipintl,
Martin et al. (2007) thnfugnpsuljgmipjuts puquuiljh dwljwpnulj n nkpp,
Seitanidi and Crane hwpwpbpnipniiutph htunhunnighniwjugnidp,
(2009) uwhdwbiwghtt twyyuwnwlh ptvnpnipnit

Quuywé wjt hwuquuiwpht, np htwnninphppuyhtt wphdhmpinitibpp Eupwpldtght
Uh owipp Yunniguspuyhti-gnpéwnwljut thnpuwljipynidutph, npnup whdhpwljutnpku
Jud dhounppuynpjus wqptghtt gpuig pwnupughwlwi ubpnidh, dwpplughtt b
Shtwvwjut pkunipuubph Ypdwndwt Jpu, wjintwdbuwyithy hwugkgphtt Jtpoht-
ukphu huptwjupnipjul, tkpjujugnigsujuunipyut, wywljkunpniugdwt phpwugw-
Jupgbph puguyudwipn: Fuquuphy Jbppuswpwbttp hwnuwbu jupbnpmd B
unghujuljut gqopépuljbpnipjut hwdwlwpgh ubkppponudp, npt wphdhmpnitubpht
hpwlwt htwpwynpnipniuubp E nwjhu mwppbp npnpuitpond ot dwjupnuljatpnud
Alwnplnt unghwjuljut Epljjununipjut swpdnitwl] (nhtwdhl)) Bupwlunnigyusp-
ubkp: Zwoyh wntbn hwdwywunwupjwt npnpnh jud hwndwsh wnwbdwhwnlynt-
ptuubkpp’ wnliw  wojpwunwbpuyhtt hphdtwpighputpp wbwp L jupquynpty
unghwjuwlijwt pwnuwpuwjuwinipjutt hwduywnuupwt  unpnubph  dwubwlgne-
pludp: Llwbwwinhy dtwswhh ywhywiudwbh nt qupqugdut ghypmid htwpwynp k
wwywhnybt] hpwnwy npnomudutiph twppwywnpuundwi, pignitdw, hpujutugdut
b JEpwhuljdwit gnpdpupwugutppn: Zkwnpunphppuyhtt wphdhmpniutiph gnpéniubnipjut
wypwlnhlut Jyuynud k, np wyhmwnwbpughtt hwpwpbpnipinibtipnud pujunidwshi
hpwyhdwljuiph wpwowgdwt hhdbwut wuwwnmdwnt wykh hwdwju pugnibdus
hudwdwjiugpbpp shpwjuwbwgub)u L, put pt hwipuyhtt phtwpynudubph wpyniupnud
wnwowgwd hwljuwunipniubkpp:

Uhtsnbkn unghwjuljut gonpépulbpnipjniup Gupwunpnid £ hwdwgnpdwlignipinit
(cooperation), hmpupknpnipinit (relationship), tpljjunumpnit (dialogue), htnkqpughw
(integration), thnpugnpdwlignipinit (reciprocity), ntdikipuhw (reflection)) wuunwujuw-
twwnmipinit (responsibility):

Gpt hudbdwwnbup htwnjunphppuyhtt Gpypttph unghwjuut wuwonmyuwiujwsdni-
pjut pupugulupgbpp qupqugus Eppubph htn, wyw Jupnn tup wpdwwgnpky, np
njju] hpwyhdwlh wwwdwnubpp hbwnlbjw) gnpénuutpt tu' 1) «Uphbunnwlgulut
Uhnmipjnitubph dwupht» 22 opkuph «wquunujuinipinip», 2) unghwpuljut dowlynyph b
ghtnulgnipjut gudp dwjupnulp, 3) wphbunwlguljut supddwt nit «qnpépultp-
hujunwlnpr pupuguljupgbnh gnpsundwt wjwunnyputph puguljuynipmniup:
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Qnpépblkpnipjui niunigdwl Swun®

NrunciGwuhpnn
- ok hwdiw)Gph E s
tﬂ - Unghuulut L T ——
5 LS qnponnnLpjw =+ i iy qnpépGLpnipyG |
S50 annentispnipnt . o B Ll
UwwuwplydwG TR ool . | UhgutinGinwyh(
nLunLgdwG g DR ; | anpépGybpnLpynLh
qnpépGYtpnLpynLG ; ) "
' 1] b b, s
e )’-—ﬂm QnpépGLLpNLpyWG : - ‘-i";:'.. -
ﬁ v ’ f nLuntgnLi , ; B 1 Fff;—_‘-:-. Jf
h...t_T }'“‘ph'l'r'-fr 2
"1: e e, TPt U
.-.ﬂ- .._l- ]:-E ?r}i:‘ﬁ_, ;1.{‘,. i fz‘;‘:‘
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wpwpbpnipyntG |5 hOnbkigpughw Nbpbpupw |
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Jwiwqnpéwlgnipm || bnurunumpJnLﬁ | Onfuwnwpdnipnil
S AR et PP =0 7
R LT A n-“h“--' _T“'Lt-_- ey

Unghujuljul juwhwuwy b punupughwljui ndybknkunn pniu

Unghwjujut juyhwnwip hwuwpwlnipjutt wnphpnint £%, hwbpwyhtt gnpéni-
ubknipju nt unghwjujuugdwt wpwigpwyhtt twupp, npt wywhnynd £ hwpwpkpnt-
pintutiiph ni unghwjwlwt gwugkph wytwhuh npwy, npnip wthwwnubphtt htwpw-
Ynpmipinitt B tnwjhu hwdwgnpswljghint b junwpbint Ynjknhy puykp: Unghuyw-
jut juwhwnwp Yupnn E ghuwwphdl) dhpgpn, dEgn I dwlpn dujupgqujubpnid?,
npnugnid wpwbdbwhwwnntl wywbwlnmpmb mubu Juwenigywdpughll unghuwjwlwi

% Sk'u The Schoolln Rose Valley, Accessed May 10, 2011,
http://www.theschoolinrosevalley.org/images/ServiceLearningTree.pdf

4 Sk'u Putnam R. with Leonardi R. and Nanetti R. Making democracy work: Civic traditions in modern Italy.
Princeton: Princeton University Press, 1993.

* Sk'u Adler P., Kwon S. Social capital: The good, the bad, and the ugly, in: Lesser E. L. (ed.): Knowledge and
social capital: Foundations and applications. Boston: Butterworth-Heinemann, 2000, pp.89-115; Adler P., Kwon S.
Social capital: Prospects for a new concept // Academy of Management Review, 2002, 27(1), pp.17-40; Bourdieu
P. The forms of capital, in: Richardson J. (ed.): Handbook of theory and research for the sociology of education.
Greenwood Press, Westport, CT, 1986; Grootaert C. Social capital, household welfare, and poverty in Indonesia,
Local Level Institutions, Working Paper No.6, Washington, DC, The World Bank 1999; Patulny R. Social capital
norms, networks and practices - A critical evaluation, SPRC Discussion Paper No.134, Sydney: SPRC, 2004.
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Juwyhwnugp (structural social capital) W §nqupunpy unghwjwlmb [unypunayp (cognitive
social capital)*®:

Zkwnpnphppuyhtt wphdhmipymibibph wpynibwybnnipyniip jupnn £ bpuoow-
Ynpwé 1hul)] unghwjuljut juyhunwh jujugdudp: dbpohtthu hpuwnwwnipniup
wuwpdwbwynpjus L unghwjuljut juwhwunwh swhdwb hbnlju) uygqpnibipubpnyg®
hwbpmpnul Gkpgnuyyjwénieinili (community engagement), hw/uyliph wpnyniufEunnt-
pjnil (community efficacy), Juwuun/npulwbnipinil (volunteering), pupupwlwi dwu-
lnulgnipinili (political participation), ns pnpuuy unghuywlwl wewlgnipnul guighp
(informal social support networks), ns dnpuuy unghuywlwbniinil (informal sociability),
Yunwhnypyul I hnpnuguipdnipyul  npdkp  (norms of trust and reciprocity),
Yuwnwhnipini i piminminniinbbphi (trust in institutions)*:

Ujuyhuny, wdthnthting wphuhnipjniutiiph punupughwjwpulwt htuinhwnnighn-
twpugdwt Jkpupkpyuy Jkpnhhpjuy phinupyonudubpp, gputg nkpp unghujuljub
gnpépuyipnipjui b yunwupiwtwnynipyut juyugdw gnpspupwugnid, unpkih | uply
htwnljw) wnwudttwhwnynipnibtubpp.

e pumupuwlul htunmhinmunitbpp owpnibwlnd i wnwbgpuyhtt nbp
Jwwnwpl] Unghwpuljub Zujuwuwnwih, 22 unghwjuljut punupuljuinipjut
Upwljdw b hpujuwbwgdwl, unghwj-nbtnkuwlui b punupuljui hwdwlwupgh
dnnnyppujupugdut gnpdpupwugitpnid’ thnpdbny dbwynpk) <hwljuljohnubph
ni quunuiubph» pupwgulunpgbp, nphtt Jupnn b byuwunbk] junnignpujub
wphuhnipnitutph, unghwjujuit hwuwpujujut juqluljtpynipmpiuutph b
unghwjuljuw hunnppulgdwt nktinnghwtph Juyugnudp,

¢ hwipuwhtt Swpwmput hwdwlwupgh hpuwyuwpuljuyimpuit b
hupybnynnujuwinipjut. tywnwjunnnuws pupbthnjundubpp ghnbu skt
hwugtgunid ppwig tpuwopuwynpdwtt unghwjwlwt pupwuguupgbph Juywug-
dwlt n qupqugdwinp,

e ulntjuwnjulwt hwuwpwlnipyut, wbkntijunyjuluib-hunnppulgu-
jut wnbkpuninghwikph, wbntjunjujut punupuwjuwinipjui b hwuwpw-
Juyunipjut htn juwbph pipuguupgkpp ghnlu skt hwighginid hwbipuwyht
thnjujuinwhnipjut dowlnyph juyugdwit nt wjn wypuwlunhluwh wpdunw-
Ynpdwiip,

*8 Sk'u Uphoff N. Understanding social capital: Learning from the analysis and experiences of participation, in:
Dasgupta P., Serageldin I. (eds.): Social capital: A multifaceted perspective, Washington DC, The World Bank,
2000; Krishna A., Shrader E. Social capital assessment tool, Social Capital Initiative Working Paper No.22, The
World Bank, Washington DC, 1999 (www.worldbank.org/poverty/scapital/wkrppr/ wrkppr.htm); BayatA.Defining
social capital: A brief overview of the key aspects and debates. DBBS programme, University of the Western Cape,
2005, p.10-11.

* Sk'u Putnam R. D. Bowling Alone: America's Declining Social Capital // The Journal of Democracy, 1995, 6:1,
pp.65-78; Putnam R. D.Bowling Alone: The collapse and revival of American community. New York, London:
Simon & Schuster, 2000.
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e Lityupnuught junwjupdwb junnigujupgbph tkpnppnidp Bipungpnud
E ghubjhpwhtip hwuwpwlinipjut junnigjuspuyhti-gnpswnwljub Eupwhw-
dwwpgbph qupqugmd, npp whwp b hwiqlguh unghwjulwt Jupswpw-
pnipjul wpnh wmkhtninghwttph hbnbnpujub ukpgpdwip, punupughwljui
huwuwpwlimpjut b hwipwihtt gnpshdwgmpjut (nipugdwi) dwlwupguyh
pupdpugduiip,

e stujwd dwupngnt hpwyniupubph wuwomwwuh b hpujuyuwonywtnipju
pupuguwlupgtph wdpuwungdwip, wjinmudbktugithy dwppnt  unghwjuljut
hpwyniuputiph nt wmquunmipnibtiph wwywnwywunipjub gnpdpuipugnid wiquw-
hwwnbih b wphdhnipniuubph ghpt ot tpwbwynipmniup: Uphdhmipniuttpt b
wwwhnynud wyptnnpuwiipuyht pipuguljunpgbpp, wuljwju pnphppuwnynipmniuat
nL dwpnnt unghwjulwt hpwynibpuiph wwpwnmywbnipjubt junnigujunpgbph
Juwnwpkjugnpsnudp,

e unghwjwluwt thnpwlbpynidutpp punupughwduwpuwui  unipybljn-
utkphg wwhwignd Gtu Yndybnbktnnpepmut b jswpdnibwl  hwpdwp-
Ynnuljuinipinit, npytugh YEpghuukpu h Jhdwlh (hukt gnpéwnkint wljuyniu
dhowuypnid b huptwljuqiuljtpylint hwuwpwljuwluwi Jjubph wwppbp
dwjupnuljutnh unghwjujut gnpspupwgutpn,

e hpunwy b puninud wphdhmpinitubph §nnuhg twhudbntinnuijub
unghuwjuwljwt pwnupwljuwinmipjut tunp hwjkgulupgh dpwlnuip, nptt hp
dwppuikunpnunipjut b punqupughwdbnnipjut sunphhy Ylupnpubuw wyw-
hnyt) whwnmpjwub, phqubuh, punupughujui hwuwpwlnipjui, vhowqquyhtt b
nwpwsuwopowtiughtt  Juquulkpynipnitubph winhy  Jdwubwlgnipmniup:
Unghwjuljwt judpkph nt punupwghttph jurnignqnujui tkpgpuyqusdnipint-
up unghwjuwljwt punupwluwinipyut Uowuljdwt b hpwlwbwugdwt qnpépupwug-
ubipnid htwpwynpnipini bt wnuybkjugnyiu thppuotwljgubint hwpught
b dwubiwnp pwhbpp:
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GpSUFNNNYP UUULUURSLE P SULUL

Name Organization Ulinil, wmqquunih Yuquuljpynipni
Aleksanyan Ashot Yerevan State University Ujkpuwiyui Upnin Epluith whunulul
hwdwjuupui
Aleksanyan R Ujkpuwiyui Bphwuh whnwlwul
Arusyak Yerevan State University Upniuyal -
S Unupwpjui Bplhwth whnwlwl
Aghababyan Stepan | Yerevan State University Uwnkihurt R —
Armenian Young Women Zuyuutnuibih
Asatryan Lilit Assosiation Uuwwnpjut Lhihp Ephunwuwpy jububg
wunghwghuw
Baghdasaryan Bella | Group of Foreign Affairs Punpuiuwpyul Upwiwiphl gnpdtph
Pl Junudp
u
Barseghyan Armenian National Academy of Puipubinyui f}mlmumm b
: hunipniuibph
Syuzanna Sciences Ujniquibiim
wqquhltt wjugbdhw
Bulghadaryan - Pnynunupub
Sargis Civilnet Uwpahu Uhyhjutp
Ephinnwuwppuljut
Galstyan Marina Youth Studies Institute Qujuuyut Uuphttw | ntunidbwuhpnipmnibibp
h htunhunnin
Galstyan Vahan CRRC-Armenia Quuuyut Twhul Z0M9Y-Zwjwuinwi
Gasparyan Armen CRRC- Armenia, JF Quuyupub Updkh | 2009Y-Zwjuunwb, B3
Armenian Young Women Zuyuutnuibih
Guloyan Seda Assosiation Qnunjub Uknu Ephnwuwpn jubwbg
wunghwghuw
Gradlyan Anna Group of Foreign Affairs Qpunjjut Untw Epu&mpbh qnpotph
nidp
Drnoian Anna CRRC- Armenia, JF TInunjub Uhtw 2N9Y-Zuyuunwl, 6%
Yeganyan Ruben Independent expert Gquiywub Nnipkl Utwhu junphpyuinny
Zakaryan Lusine CRRC- Armenia Qupupjui Lnwwhuk | 209Y-Zwjuunwb
Iskandaryan Nina Caucasus Institute Puljuinupyut Vhitw | Yndljuuh hrunhinun
. . Zuyjwutnwith
Kazhoyan Hrachia ?ggﬁgégn National Academy of Yudnjub Zpuisju ghwunipiniuikph
wqquhltt wjugbdhw
CRRC- A ia. Juniot Fell 204 Y-Zujuunulb,
Karapetyan Ani IE - Armenia, Juniot Fetlow, Gupuuybnjut Uuh Ephunwuwpn
npudwptnphwnnt, 6%
Hakobyan Anahit CRRC- Armenia, JF Zuljnpputt Uhwhpn | 20:9Y-Zwjuuinwb, %
Hovsepyan Karapet | American University of Armenia Znijutiyuil Zugunnutih wlbphlyub
Yupuybn hwdwjuupui
S Bplwth whnwlui
Ghazaryan Armen Yerevan State University Qwquput Updku hundwuupu
Mazmanyan Armen | Harvard University Uwuquuiyut Updku Zupquiprh
hwdwjuupui
Malkhasyan Anna Yerevan State University Uujjuuuyui Uubw Upluth ylnwlub
hwdwjuupui

Manasyan Heghine

CRRC- Armenia

Uwlwuyub Zinhuk

29Y-Zuyuunwul




22 Uwynpunh b
Manucharyan - Uwtiniywpyju Ephnwuwpynipyu
Marine Ministry of Youth and Sport Uwiphik hupgtph
twhiwpwpnipnil
R Bplwuh whnwlwul
Margaryan Emma Yerevan State University Uwpqupjub Gudw R —
Margaryan Sona Civilitas Uwpqupjut Untwm Uhdhthpwu
R Bplwth whnwlui
Markosyan Ruben Yerevan State University Uwplnujub (knipkh R —
. . Unpuynpwnhy
Melikyan Narine Corporate Governance Center Utihpjut Luphtuk Jumuwpiut Yhinpnt
. S Bplwuh whnwlwul
Mkrtichyan Artur Yerevan State University Ulpunhyjut Uppnoip hundwuupu
Mkrtchyan Iskuhi CRRC-Armenia Ulpungyut buljnihh 20Y9Y-Zuyuunub
Movsisyan Vahe Central Bank of Armenia Unduhywit duwhk 22 Yktunpntwlub puly
Uohiwnwiiph b
Shahbekyan National Institute of Labor and unghwjulwi
Astghik Social Research Cuthphijul Uuinnhly htwnwgnuinmpniiukph
wqquyphlt htunpunnin
Shahnazaryan Yerevan State University Cwhuwqupyui Bplwth whnwlwui
Gohar Qnhwp hwdwjuupwuh
Petrosyan Armine CRRC-Armenia Nenpnuyut Updhtl | Z009Y9-Zwjuuinwb
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wunghwghw
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Margarita Fund for Armenian Relief Uwipquiphu Zuj oqunipjui dnlin
Fidanyan Marianna | CRRC- Armenia, JF Shnulyut 209Y-Zuyuunwl, B
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CONFERENCE PROGRAM

Conference on Social Capital:

Definitions, Applications, Cultural Contexts

5-6 June 2013
Tsakhkadzor, Armenia
Hotel Russia (7 G. Magistros Street)

June 6, 2013

8.00 Departure from Yerevan (52 Abovyan street)

9.00-9.30 Registration/Coffee

9.30-10.00 Opening remarks: Heghine Manasyan, CRRC-Armenia
Welcome remarks: Ruben Markosyan, Yerevan State University

10.00-12.00 Chair and Key Speaker : Sabine Freizer, International Crisis

Theoretical Panel

Group’s Europe Program Former Director

The Panel will discuss and debate definitional issues and typology of
social capital concept, possible relationships between social capital,
efficiency of democratic institutions and therefore stability of state
cohesion; connectedness and solidarity, social networking, trust in
institutions and social norms.

Emma Margaryan — The concept, definition and types of Social
Capital

Anna Gradlyan, Bella Baghdasaryan - The employment, subsequent
evolution and typology of a new umbrella term *social capital’
Marine Simonyan — The perception of the Social Capital in Russian
interdisciplinary academic spheres

Sabine Freizer — Binding and bridging social capital: which can
effect (contribute to) conflict resolution?

Discussants: Hrachia Kazhoyan, Samvel Manukyan, Heghine

Manasyan

12.30-13.30

Lunch
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13.30-15.30

Empirical Panel

Chair and key speaker: Koba Turmanidze, CRRC-Georgia, director
The Panel will devote its attention to methodological and practical
aspects of measurement of social capital, newly emerging research
opportunities. Possible relationships between social capital and the
Internet will await consideration. Participants will discuss the so-called
“negative social capital”, its possible and much debated connection to
reproduction of inequality.

Narine Melikyan — Corporate governance as a factor to trust
Anzhelika Stepanyan - Employees in the corporate governance
system

Vahe Movsisyan - The relationship between education and the
dimensions of social capital in Armenia

Koba Turmanidze - Measuring Social Capital in the South Caucasus
CRRC-Armenia Junior Fellows- The Level of Social Capital in
Armenia. Estimation Attempt on Caucasus Barometer 2012 data.

Discussants: Andrew Loizeaux, Samvel Manukyan, Heghine

Manasyan
15.30-16.00 Coffee break
16.00-18.00 Chair: Arthur Mkrtichyan, Dean, Faculty of Sociology, Yerevan

Cultural Panel

State University

The Panel will hold talks of cultural implications of social capital,
particularly its manifestations in the contemporary Armenian society.
Natalya Vasilyeva (St. Petersburg) - Human, Social and Intellectual
Capitals: relationship between the concepts

Arthur Mkrtichyan- The problem of social trust in modern
Armenian society

Anna Jenderedjian - Do NGOs support the accumulation of social
capital among rural poor and specifically women? Cases of
Armenia and Georgia

Ashot Aleksanyan - Trade Unions as a Social Capital factor

Discussants: Hrachia Kazhoyan, Samvel Manukyan

18.00-18.15

Closing remarks

18.30

Departure to Yerevan
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ApSUSNLNIP O UYULS

Unghwjuljut juujhwnw.
uwhdwinudukp, jhpwnnd, Uowlnipughtt hwdwnkpuwn
6-n hnithuh, 2013p.

Ownlwaénp, Zujwunwb
Mnuhw hjnipwing (%. Uwmghuwnpnuh thnnng, 7)

Znithup 6, 2013

8.00 Uklunud Gphwbhg (Upndjut 52 )
9.00-9.30 Gpuignid/unipd
9.30-10.00 Pugdwh funup. ZEnphalk Uwhwuyub, 20299-Zuywuunul

Nnonyjuh funup, /kmipklh Uwplnwywé, Gphwbh whnwlumb

hwduyuwpub
10.00-12.00 .
‘Lwjuwquhnn b hhdtwlwy pwbwhinue” Jwphl Spkqép,
Uhowqquyhlt dqawdwdughl judph Eypnuwliwb dpugpkph
Stuwljuih bwfulipli nbopkl
huppuy Uju hwppwlnid Yputwplytt unghwjuljub juwhwnwh

uwhdwinidutph nt mkuwljubph htin juwJws hwpgtp,
unghuuljut Yurghuh b dnnnippudupulut
hwunwunnipniittph wpynitwybnnipjut b hbnbwpwp
yhinmpjub juyniinipjub vholt htwpwynp
hwpwpbpuygnipintip, juydwsnipiniip b hwdbpwounipniup,
unghwjulju guugkph oqunugnpénidp, hwunmuwnnipiniuaubph
tjuundwdp Junwhmpiniup b unghwjwlwu tnpdbpp:

Eddw Uwpqupyut. Unghuywlwé juyhwnwy. hwuljugnipiniap,
hpdtwlwa panipugphsblpn b nkuwlabpp
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Ul punpui, Aijjw Punnquuwpwu. Unghuywlui
Junyfunwy Egpniyph jhpwnnipyniap, quipguignidp b
wnhyuwprwbnipmniin

Uwphtk Uhuntywt. Unghugurljust jughunugh phljugnulp
miuwuwnubh hupulpg ghunnipinibabph wlunbdpwlwb
opowhwlakpnid

Uwpht Spuyqtp. “ Lepihwl” b * juwdpeny” [wd pug (bonding vs
bridging) unghuywlmé jungfunwy. np'p wpny Faguank;
huwljwdwpnnipinibbbph jmddwbp

Cunnhdwunuitp’ Zpwsyyw Qudnyub, Uwdyly Uwbn jub,
ZEnhalk Uwbumuymb

12.30-13.30 Swph pundhenid
13.30-15.30 ‘Lwjuwquhnn b hhdtwljwt pwtwjunu” Ynpw Smipdwithdk,

20U Jpununnwb, wbhopkh

Uju huppuynid nipwnpnipinit Ypunpdgh unghujuljui
Efwghphy Juyhwnwih swihdwb dkpnpuputuljub b gnpstwljut Ynndkph,
hwppuly

unp h huyun Elynn hEnwgnunuljuwt htwpwynpmipniuttph pu:
Ujuluynud k, np puunipjut juntugh unghwjuju juwhwnwih
b hwdwgugh dhol htwpwynp wntisnipjuw hupgp:
Gupwunpynid £, np pttupdwt wowupu jpuntiu hwinljuybuy,
wjuybu Ynsjwd «puguuwlub unghwjuljul juughiwp,
wihwjwuwpnipjut ykpwpunwnpnipjub htn Jipohtthu
niLukgws” htwpuynp b puquhgu putwyidh wnwplu pupdws
Juyyp:

‘Luphut Uk hpjwh. opynpunpy junwyupnidp npyku
Yuunmwhnipjul gnpénl

Uudhhju Unbthwtywb. dpppunnwlhghlipn Inpynpunpy]
Junujupdwi hudwlpupgnid

Jwhk Unjupwyul . Uppnipyul nwuphbbph b unghuywlub
Juwypwnuyh dpol juyp Zuyuwuwnwanid
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Ynpw Snipdwhdb. Unghuywlul Juwhwayh sunhnidp
Zwpuuyhl Snflurunid

2NM9Y-Zwywunwh Ypuubkp

npunwptmphunn . Unghujulut: jughunugh dulupgulp
Zuyuwunwimd. Ynjjwwywd pupndbuph ngjuybEpny
qhwhwwndwl ihnpd

Cunnhdwlunubp’ Fagpyn: Lniwgn, Uwdyly Uwbnilymb, 2Enhbk
UVwhwuyul

15.30-16.00

Unipéh piadhgnid

16.00-18.00

Uswlnipuyhte

hwippuy

LVuwjuwquhnn ™ Uppnip Ujpunpsywd, Eplwih gqhnwlub
hwduyuwpwl, unghninghuyh pulnyynbnh gElua
Uju hwppulnid putwpynidutp hdwdudbt unghwjujuu

Juwhunwh dpwlnipuyhtt winpunupdubph, dwubtwynpuybu’
dudwtwlulhg hwy hwuwpwynipnrunud npu gpubinpnidutph
dwuh

Lunuju Ywuhjbw (Uwuljun Menbkppnipg). Jwpplughl,
unghuyqwlmb b hinkyElpunniuy juwpunuy bbpp.
huykguljupgbph thnfubwpwpkpnipim bbkpp

Uppnip Upnhyywh. Unghuywlmb Junwbnipjub fpbnhpp
wpnh huy hwuwpwlnipinanid

Utw Qtunkpbgyut. Upgynp 29-pp wowlgnmu ki unghwyjwmljwb
Jquypnugh Innnwldwbnp gnigulwb huduybpbbpnid,
hwwnljunybu jubwbg spowbmd: Zuywunwbh b puunwbh
ophbuip

Uonw Ujkipuwiyw. Uphupnipiniablpp Zuywumnwinid
unghuywlwb jugpwnuygh gnpénb

Cunnhdwhunuiutp’ Zpwyyw Qudnjuwb, Uwdyly Uwbn jua

18.00-18.15

Quljdwl junup

18.30

Utlund Bphwut
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Zknmwgnuuljwmi nkuniputph Yndjuuymi jEunpnt-Zujuunwi
Zwugh 22, p. Bplwb 0025, Ujkp Uwinilywb 1, 6N2 gpupupuith d/pklp, uki. 602
2bn./Supu +374 10 574868, 574898 | Ey. thnuwn crrc@crrc.am | Wuyyp ww.crrc.am

Caucasus Research Resource Center-Armenia
Address: 1 Alex Manoogian str.,YSU Library building, room 602, Yerevan 0025, Armenia
Tel/Fax: +374 10 574868, 574898 | E-mail: crrc@crrc.am | URL: www.crrc.am
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