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Section A. Overall Awareness of Armenian-Turkish Relations 

Q1.   

Are you interested in normalization of the official 
Armenian-Turkish relations? 
[Only one answer possible] 

                          Not at all interested 1 
Not very interested  2 

Fairly interested  
 

3 
Very interested 

 
4 

Don’t know (DK) [do not prompt] -1 
Not announced (NA) [do not prompt] -2 

 

Q2.   

How aware are you of the current Armenian-Turkish 
relations?  
[Only one answer possible] 

Absolutely unaware  
 

1 
Not very aware  2 

Fairly aware 3 
Well aware  4 

DK [do not prompt]  -1 
NA [do not prompt] -2 

 

Q3.  

From where and how often do you get information about Armenian-Turkish relations?  
[One answer per row. If all rows = 1, than → Q6] 

N Source of information  
Frequency of information 

Never  Rarely Often  DK NA 
1 TV 1 2 3 -1 -2 
2 Radio  1 2 3 -1 -2 
3 Print media (newspapers) 1 2 3 -1 -2 
4 Publications: articles, books, research studies, etc.  1 2 3 -1 -2 
5 Internet  1 2 3 -1 -2 
6 Friends, family, acquaintances, neighbors  1 2 3 -1 -2 
7 Other (please specify)_______________________ 1 2 3 -1 -2 

 

Q4.   

Whose opinions on Armenian-Turkish relations do you trust the most? Please rate each on the scale of 1-
5: 1-absolutely untrustworthy and 5 – very trustworthy. [One answer per row] CARD 

N Source of information  Country 
Reliability of information 

Rate DK NA NA 
1 Politicians  Armenia  1 2 3 4 5 -1 -2 -3 

Turkey  1 2 3 4 5 -1 -2 -3 
Other countries  1 2 3 4 5 -1 -2 -3 

2 Experts  Armenia  1 2 3 4 5 -1 -2 -3 
Turkey  1 2 3 4 5 -1 -2 -3 

Other countries  1 2 3 4 5 -1 -2 -3 
3 Researchers, scientists  Armenia  1 2 3 4 5 -1 -2 -3 

Turkey  1 2 3 4 5 -1 -2 -3 
Other countries  1 2 3 4 5 -1 -2 -3 

4 Civil society representatives  Armenia  1 2 3 4 5 -1 -2 -3 
Turkey  1 2 3 4 5 -1 -2 -3 

Other countries  1 2 3 4 5 -1 -2 -3 
5 Friends, family, acquaintances, 

neighbours  
Armenia  1 2 3 4 5 -1 -2 -3 
Turkey  1 2 3 4 5 -1 -2 -3 

Other countries  1 2 3 4 5 -1 -2 -3 
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Q5.   

In the information about Armenian-Turkish relations what interests you the most?  
[Up to 5 answers possible] CARD 
Armenian-Turkish official/diplomatic relations  1 
Armenian-Turkish economic relations  2 
Cooperation between civil societies of the two countries  3 
Opening of the Armenian-Turkish border  4 
Recognition of the Armenian Genocide  5 
Turkey’s influence on the resolution of the Nagorno Karabakh conflict  6 
Anti-Turkish movements of the Armenian Diaspora 7 
Armenian Diaspora’s lobbying activities for the recognition of the Genocide 8 
Anti-Armenian activities of Turkey 9 
Issues of the Armenian community and preservation of the Armenian cultural heritage in Turkey 10 
Opportunities of travelling to Turkey for work, trade, leisure and other purposes 11 
Domestic policies and developments in Turkey  12 
Turkey’s policies on ethnic and religious minorities  13 
The role of Turkey and its foreign policy in the region  14 
EU-Turkey relations  15 
Other (please specify)_____________________________________________________________ 16 
DK [do not prompt] -1 
NA [do not prompt] -2 

Section B. Regulation of Armenian-Turkish Relations  
You are probably aware of the fact that in 1993 the border between Armenia and Turkey was closed and 
to open it, both countries set preconditions. Let’s talk about it. 

Q6.   

At whose initiative did the Armenian-Turkish border close?  
[Only one answer possible] 

Armenia  1 
Turkey 2 

Both  3 
Other (please specify) _______________ 4 

 DK [do not prompt] -1 
 NA [do not prompt] -2  

Q7.   

To what extent do you approve of opening the border 
between Armenia and Turkey? i 
[Only one answer possible] 

Absolutely disapprove → Q10  1 
Rather disapprove → Q10  2 

Neither approve, nor disapprove  3 
Rather approve  4 
Totally approve  5 

 DK [do not prompt]  -1 
 NA [do not prompt] -2 

 

Q8.   

To what extent do you approve of opening the Armenian-
Turkish border without any preconditions?ii 
[Only one answer possible] 

Absolutely disapprove → Q10  1 
Rather disapprove → Q10  2 

Neither approve, nor disapprove  3 
Rather approve  4 
Totally approve  5 

 DK [do not prompt]  -1 
 NA [do not prompt] -2 
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Q9.   

To open the border with Armenia, Turkey sets a number of 
preconditions, including return of several districts surrounding 
Nagorno Karabakh to Azerbaijan, as a tangible demonstration of 
good will to resolve the Nagorno Karabakh conflict. To what 
extent do you approve of reopening the border at the expense of 
meeting this precondition?  
[Only one answer possible] 

Absolutely disapprove  1 
Rather disapprove  2 

Neither approve, nor disapprove  3 
Rather approve 4 
Totally approve  5 

 DK [do not prompt]  -1 
 NA [do not prompt] -2 

 

Q10.  

There are different opinions about how opening the mutual border between Armenia and Turkey will 
affect Armenia’s...iii [One answer per row] 

N Impact  
Will 

damage 
No 

impact 
Positive 
impact 

DK NA 

1 economy 3 2 1 -1 -2 
2 domestic policies and developments  3 2 1 -1 -2 
3 security  3 2 1 -1 -2 
4 role in the region  3 2 1 -1 -2 
5 resolution of Nagorno Karabakh conflict  3 2 1 -1 -2 

 

Q11.  

In your opinion, how will the normalization of Armenian-Turkish relations influence the following 
processes: [One answer per row] CARD 

N Impact  
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N
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1 Recognition of the Armenian Genocide by Turkey  1 2 3 -1 -2 
2 Resolution of the Nagorno Karabakh conflict  1 2 3 -1 -2 
3 Economic and trade cooperation between Turkey and Armenia  1 2 3 -1 -2 
4 Influx of Turkish economic/financial capital to Armenia  1 2 3 -1 -2 

5 
Development of economy, education and public health in 
Eastern Turkey   

1 2 3 -1 -2 

6 Facilitation of Armenia’s integration to Europe  1 2 3 -1 -2 
7 Facilitation of Turkey’s accession to the European Union  1 2 3 -1 -2 
8 Armenian-Russian relations 1 2 3 -1 -2 
9 Development of Armenia’s agriculture  1 2 3 -1 -2 

10 Development of Armenia’s industry  1 2 3 -1 -2 
11 Improvement of Armenia’s international trade  1 2 3 -1 -2 
12 External security of Armenia  1 2 3 -1 -2 
13 Regional stability  1 2 3 -1 -2 
14 Emigration from Armenia to Turkey  1 2 3 -1 -2 
15 Immigration from Turkey to Armenia  1 2 3 -1 -2 
16 Russian-Turkish relations  1 2 3 -1 -2 
17 Armenian-Georgian relations  1 2 3 -1 -2 
18 Iran’s role in the region  1 2 3 -1 -2 
19 Other (please specify)________________________________ 1 2 3 -1 -2 

 
Q12.   You are probably aware of the fact that in 2009 I have read all the protocols. 1 

http://www.lingvo-online.ru/en/Search/Translate/GlossaryItemExtraInfo?text=%d0%b7%d0%b4%d1%80%d0%b0%d0%b2%d0%be%d0%be%d1%85%d1%80%d0%b0%d0%bd%d0%b5%d0%bd%d0%b8%d0%b5&translation=public%20health&srcLang=ru&destLang=en
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Armenia and Turkey signed the Armenian-
Turkish protocols. How well are you aware of the 
content of these protocols?  
[Only one answer possible] 

I have read parts of the protocols. 2 
I have learnt of the content from other 

  
3 

I am not aware of the content at all.  4 
DK [do not prompt]  -1 

 NA [do not prompt] -2 
 

Q13.   

According to the Armenian-Turkish protocols, Armenia and Turkey were 
to establish diplomatic relations and open the mutual border. The process 
was later suspended. In your opinion, the suspension ...  
[Only one answer possible]  
 

Is negative  1 
Has no impact  

 
3 

Is positive  2 
 DK [do not prompt]  -1 
 NA [do not prompt] -2 

 

Q14.   

In your opinion who initiated the suspension of the ratification process?  
[Only one answer possible]  
 

Armenia  1 
Turkey 2 

Both sides  3 
 DK [do not prompt]  -1 
 NA [do not prompt] -2 

Section C. Attitudes towards Turkey  

Q15.   
Since independence of Armenia, have you had any interactions with 
Turks?  

Yes 1 
No 2 

NA [do not prompt] -2 

Q16.   
Have you ever been to Turkey?  Yes 1 

No → Q18 2 
 NA [do not prompt] -2 

 

Q17.   

What was the purpose of your visit to Turkey?  
[Multiple answers possible] 

Trade  1 
Tourism, leisure 2 

Touring Western Armenia  3 
Business trip 4 

Participation in international conferences  5 
Other (please specify)__________________ 6 

NA [do not prompt] -2 
 

Q18.   

Do you use Turkish products?  Yes 1 
No  2 

 DK [do not prompt]  -1 
 NA [do not prompt] -2 

 

Q19.   

What is your attitude towards the import of Turkish goods? 
[Only one answer possible]  
  
 

Very negative  1 
Mainly negative  2 

Neutral 3 
Mainly positive  4 

Very positive  5 
DK [do not prompt]  -1 

 NA [do not prompt] -2 
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Q20.  

To what extent do you agree with the following statements regarding Turkey and Turkish people? Please 
rate each on the scale of 1-5: 1- strongly disagree; 5 – agree completely.  
[One answer per row] CARD 
N Impact  Rate DK NA 

1 
Turkey has been recording economic development for the recent 
10 years.  

1 2 3 4 5 -1 -2 

2 
Import of Turkish goods is important for the development of 
Armenia’s economy.  

1 2 3 4 5 -1 -2 

3 
For the recent five years, Turkey has become more democratic 
and more reliable as a neighbor.  

1 2 3 4 5 -1 -2 

4 
Modern Turks are not responsible for the Genocide committed 
at the dawn of the 20th century.  

1 2 3 4 5 -1 -2 

5 
Turkey pursues hostile policies towards Armenia and Nagorno 
Karabakh.  

1 2 3 4 5 -1 -2 

6 Turkey cannot be trusted.  1 2 3 4 5 -1 -2 

7 
Turkey’s foreign policy towards Armenia is more favorable 
today, than 100 years ago.  

1 2 3 4 5 -1 -2 

8 
Turkey’s official policy differs from the position of the Turkish 
people.  1 2 3 4 5 -1 -2 

 

Q21.  

In your opinion, how is the overall attitude of Turkish people towards...  iv 
[One answer per row] CARD 

N Attitude  
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1 Armenians  1 2 3 4 5 -1 -2 
2 Armenia  1 2 3 4 5 -1 -2 
3 Ethnic and religious minorities of Turkey  1 2 3 4 5 -1 -2 
4 Armenian community in Turkey  1 2 3 4 5 -1 -2 
5 Armenian Diaspora 1 2 3 4 5 -1 -2 

 

Q22.  

In your opinion, what are the attitudes of the majority of Turkish people and Turkish government towards 
the issue of the establishment of Kurdish autonomy in the territory of Turkey?  
[One answer per row] CARD 

N Attitude 
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1 Turkish people  1 2 3 4 5 -1 -2 
2 Turkish government  1 2 3 4 5 -1 -2 
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Q23.   

I will name several nationalities. Do you approve when fellow Armenians do business with them or 
Armenian women/men marry to these nationalities? [One answer per row and column]v 

N Nationality   
Do business Marriage  

Yes No DK  NA Yes No DK  NA 
1 Armenian  1 0 -1 -2 1 0 -1 -2 
2 Turk 1 0 -1 -2 1 0 -1 -2 
3 Azerbaijani  1 0 -1 -2 1 0 -1 -2 
4 Georgian  1 0 -1 -2 1 0 -1 -2 
5 Kurd 1 0 -1 -2 1 0 -1 -2 
6 Yezidi  1 0 -1 -2 1 0 -1 -2 
7 Iranian  1 0 -1 -2 1 0 -1 -2 
8 Russian  1 0 -1 -2 1 0 -1 -2 
9 American  1 0 -1 -2 1 0 -1 -2 

10 European nationalities 1 0 -1 -2 1 0 -1 -2 
 

Q24.   

 How can you describe your attitude towards Turkey’s possible membership 
of the European Union?vi 
[Only one answer possible] 

Absolutely negative  1 
Rather negative  2 

Neutral  3 
Rather positive  4 

Very positive  5 
 DK [do not prompt]  -1 

 NA  [do not prompt] -2 
 

Q25.   

In your opinion, what conditions 
should Turkey meet in order to 
join the European Union?vii 
Turkey should … [Multiple 
answers possible] 

guarantee protection of the rights of ethnic minorities  1 
open the Armenian-Turkish border without any preconditions  2 

recognize the Armenian Genocide  3 
establish diplomatic relations with Armenia  4 

Other (please specify) ____________________________________ 5 
  No demands -5 

 DK  [do not prompt]  -1 
 NA [do not prompt] -2 

Section D. Recognition of the Armenian Genocide and Commemoration Behaviour  

Q26.   

Approximately at what age did you hear 
of the Armenian Genocide for the first 
time? viii 
[Only one answer possible] 

Before 7 1 
18-26 4 

Over 27 5 
8-11 2  DK  [do not prompt]  -1 

12-17 3  NA [do not prompt] -2 
 

Q27.   

What has fundamentally influenced 
the formation of your knowledge 
regarding the Armenian Genocide? 
[Up to 2 answers possible] 

Family  1 Literature 7 
School  2 Internet 8 

University  3 Activities of the Armenian Diaspora 9 
Church 4 Other (please specify)_________________ 10 

Films 5 DK [do not prompt]  -1 
Mass media 6  NA [do not prompt] -2 
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Q28.   

Has any of your ancestors suffered from the Armenian 
Genocide (has been displaced from their residence in 
Turkey, or died) ix 

Yes 1 
No  2 

 DK [do not prompt]  -1 
 NA [do not prompt] -2 

 

Q29.   

Since your youth how often have you participated in any 
event commemorating the Armenian Genocide (e.g. visit 
Tsitsernakaberd)? x 
[Only one answer possible] 

Every year  1 
Sometimes, but not every year 2 

Never 3 
 DK [do not prompt]  -1 
NA [do not prompt] -2 

  

Q30.   

Why do you think 
genocides happen? 
[Multiple answers 
possible]  

The majority nation wanted to establish nation state and minority 
nations are fighting for independence and generate counter-reaction. 

1 

 There is hatred between majority and minority. 2 
Authorities want to rob minorities of their territories and wealth. 3 

Politicians of ethnic majorities build hatred toward the ethnic 
minorities. 

4 

Other (please specify) __________________________________________ 5 
 DK  [do not prompt]  -1 
 NA [do not prompt] -2 

 

Q31.   

 In your opinion, why 
does Turkey deny the 
Armenian Genocide?  
[Sort by priority] 

Avoids reparations   
Is reluctant to present itself to the world as a ‘genocide perpetrator’   
Is concerned about possible declining of its international reputation  

Ddissonance with the official state history of the modernization of 
Turkey 

 

Pressure from the international community is rather weak  
Armenia/Diaspora do not have any significant influence in this regard   

Other (please specify) __________________________________________  
 DK [do not prompt]  -1 
 NA [do not prompt] -2 

 

Q32.   

If the Armenian Genocide were recognised, would you approve of the Armenian Government and/or 
Diaspora pushing for reparations?  

 Yes No DK NA 
Armenia  1 2 → Q34 -1 → Q34 -2 → Q34 
Armenian Diaspora  1 2 → Q34 -1 → Q34 -2 → Q34 
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Q33.   

What kind of reparation do 
you expect Turkey to pay? 
[Sort by priority] CARD 

Officially recognize the Armenian Genocide   
Issue a formal apology   

Eliminate all forms of Genocide denial   
Financial compensation to be paid to the descendants of the Genocide 

victims  
 

Restore territorial rights of the Armenians (returning lands)  
Voluntary settlement of the returned lands by the descendants of the 

previous owners (guarantees to vouch for the right to return) 
 

Return of property seized during the Genocide.  
Ending the blockade of Armenia   

Recognition of Armenian historical and cultural heritage (buildings, 
residences, etc.) as such and their preservation 

 

Restoration of the property rights of the church, other institutions 
and Armenians previously residing in Turkey 

 

Other (please specify) ______________________________   
DK  [do not prompt]  -1 

 NA [do not prompt] -2 
 

Q34.   

In your opinion, what will make Turkey 
recognize the Armenian Genocide?  
[Up to 3 answers possible] CARD 

International pressure  1 
Precondition for accession of Turkey to the European Union  2 

Official policies of the RA government  3 
Armenia and Diaspora livening up international events aimed 

at recognition of the Armenian Genocide  
4 

Lobbying and awareness raising activities of the Armenian 
Diaspora  

5 

Pressure from the Turkish people  6 
Changes in the Turkish textbooks of history 7 

Pressure from the US 8 
Pressure from the EU 9 
Pressure from Russia  10 

Other (please specify) _________________________________ 11 
 DK [do not prompt]  -1 
 NA [do not prompt] -2 

 

Q35.   

What are the arguments 
of the Turkish politicians 
to support the denial of 
the Armenian Genocide? 
[Do not prompt the 
answers] 

It was war. Everybody was killing everybody else. Many others died as 
well, not only Armenians.  

1 

The number of Armenians having died is exaggerated. 2 
Armenians were the ones who killed Turks.  3 

Armenians betrayed Turks by supporting Russians. Thus, the Turkish 
government was compelled to pass a bill on displacing Armenians.  

4 

Other (please specify) ________________________________________ 5 
 DK [do not prompt]  -1 
 NA [do not prompt] -2 

Q36.  To what extent do you agree with the following statements? [One answer per row] CARDxi 
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1 Recognition of the Armenian Genocide by other countries (USA, EU 
countries, etc.) will facilitate recognition by Turkey as well. 

1 2 3 4 -1 -2 

2 Armenia will get territorial reparations if Turkey recognizes the 
Armenian Genocide.  

1 2 3 4 -1 -2 

3 The cultural heritage of Armenians on the territory of Turkey will be 
restored only after it recognizes the Genocide.  

1 2 3 4 -1 -2 

4 Armenia will get financial compensation if Turkey recognizes the 
Genocide.  

1 2 3 4 -1 -2 
 

Q37.   

Do you think it possible that Turkey will recognize the 
Armenian Genocide in the next 5-10 years? 
[Only one answer possible] 

Absolutely impossible 1 
Rather impossible 2 

Rather possible 3 
Quite possible  4 

 DK [do not prompt]  -1 
 NA [do not prompt] -2 

 

Q38.   
Do you know any genocides other 
than the Armenian Genocide 

Yes (please specify)  DK -1 
NA -2 

Section E. Armenia-Turkey Rapprochement  

Q39.   

In your opinion, what 
should be Armenia’s 
position regarding its 
relations with Turkey?  
[Only one answer 
possible] 

Establish relations without any preconditions  1 
Establish relations without remembering the past  2 

Establish relations while also pursuing the recognition of the Genocide  3 
Establish with preconditions, e.g. recognition of Artsakh, ending the 

blockade, etc. 
4 

Should not establish relations [→Q41]   5 
DK [do not prompt] [→Q41]    -1 

 NA [do not prompt] [→Q41]   -2 
 

Q40.   

In which sectors should Armenia establish relations 
with Turkey?  
[Multiple answers possible] 

Politics 1 
Economy  2 

Energy  3 
Transport  4 

Environment  5 
Tourism  6 
Culture  7 
Military  8 
Science  9 

Education 10 
All  11 

Other (please specify) ____________________ 12 
No relations 13 

 DK [do not prompt]  -1 
NA [do not prompt] -2 
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Q41.  

What should be done to increase the level of mutual trust between Armenians and Turks? Please identify 
three concrete steps that Armenian and Turkish authorities should take in order to normalize the relations 
between the two countries: [Up to 3 answers possible per row] 
Steps of the Armenian authorities  Steps of the Turkish authorities  
1. _________________________________ 1. _________________________________ 
2. _________________________________ 2. _________________________________ 
3. _________________________________ 3. _________________________________ 
-1   DK [do not prompt] -1   DK [do not prompt] 
-2   NA [do not prompt] -2   NA [do not prompt] 

 

Q42.   

How would you describe your attitude towards projects 
aimed at normalization of the Armenian-Turkish relations, 
which are implemented by the civil society representatives 
across the borders? [Only one answer possible] 

Positive  1 
Neutral 2 

 Negative  3 
 DK [do not prompt]  -1 
 NA [do not prompt] -2 

 

Q43.   

What civil society 
initiatives targeting 
Armenia-Turkey 
reconciliation would you 
approve of?  
[Multiple answers possible] 

Protecting the idea of making up for lost property 1 
Supporting restoration of cultural heritage  2 

Promoting narratives about each other  3 
Talking about the past (discussing the mutual past and common values) 4 

Implementing exchange and/or joint projects (with participation of 
officials, business people, students, scientists) 

5 

Contributing to facilitation of business relations and business 
development  

6 

Contributing to development of tourism 7 
Demanding more active reconciliation actions from the state 

authorities  8 
Other (please specify) ____________________________________ 9 

DK [do not prompt]  -1 
 NA [do not prompt] -2 

 

Q44.  
Do you know who Hrant Dink is? Yes 1 DK [do not prompt] → Q46  -1 

No → Q46 2 NA [do not prompt] → Q46 -2 
 

Q45.   

In your opinion, to what extent have his work and the movement after 
his death contributed to the rapprochement of Armenia and Turkey? 
[Only one answer possible] 

Greatly  1 
Partially  2 

Almost no contribution  3 
Absolutely no 

   
4 

 DK [do not prompt]  -1 
 NA [do not prompt] -2 

 

Q46.   

In your opinion, to what extent does Azerbaijan affect the 
Armenian-Turkish relations?  
[Only one answer possible] 

Greatly  1 
Partially  2 

Almost don’t affect 3 
Don’t affect at all  4 

 DK [do not prompt]  -1 
 NA [do not prompt] -2 

Q47.   Will the Armenian and Turkish peoples ever be They will never reconcile 1 
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reconciled?  
[Only one answer possible] 

Probably they will not reconcile  2 
They will probably reconcile  3 

They will definitely reconcile  4 
 DK [do not prompt]  -1 
 NA[do not prompt] -2 

Section F. Social and Demographic Profile of the Respondent  

Q48.  Gender Male 1  Q49.  Year of birth  
Female 2 

 

Q50.   

What is the highest level of 
education you have 
completed? 

Have not attended primary school 1 
Primary (complete or incomplete) 2 

Secondary (incomplete) 3 
Secondary (complete) 4 

Vocational  5 
Higher education (incomplete)  6 

Higher education (complete) 7 
PhD and post-doc  8 

 

Q51.   

At the moment, 
what describes 
your household 
the best?  

Family income is not enough for purchase of food.  1 
Family income is enough for purchase of food, but not for clothing.  2 

Family income is enough for purchase of food and clothing, but is insufficient for 
buying expensive household items, such as refrigerator or washing machine. 

3 

We can afford to buy expensive items, such as refrigerator or washing machine.  4 
We can afford to buy anything we want.  5 

DK [do not prompt]  -1 
NA [do not prompt] -2 

 
End of interview: 
[Interviewer/Use 24 hour clock]   Hour |____|____| |____|____| Minutes 
 
 
                                                           
i CB2010, question AR20101 
ii CB2010, question AR20103/ CB2012, question ARMGEN1 
iii CB2010 question AR10401-06/ CB2012, question ARMGEN21-23 
iv CB2010 question AR20105-06 
v CB2008-2013, question MARW, BUSI 
vi CB2010, question AR20101 
vii CB2012, question ARMGEN31-34 
viii CB2012, question ARMGEN4 
ix CB2012, question ARMGEN6 
x CB2012, question ARMGEN5 
xi CB2012, question ARMGEN71-74 
For data analyze of the above mentioned CB questions go to  http://caucasusbarometer.org/. 

http://caucasusbarometer.org/
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