CAUCASUS BAROMETER 2021

Draft Regional Source Questionnaire,Version 0.5, September 1, 2021

psU-|__ | [ | |||

ID. Unique Household ID
HHID: | | |

INTID. Interviewer code

H. Household Contact and Respondent Selection

[INTERVIEWER! GREET THE HOUSEHOLD MEMBER IN /THE COUNTRY’S OFFICIAL LANGUAGE/. IF THE HOUSEHOLD MEMBER DOES NOT REPLY
IN THE SAME LANGUAGE, PROBE OTHER LANGUAGES APPLICABLE IN THIS CLUSTER, IF ANY. IF THE HOUSEHOLD MEMBER DOES NOT REPLY IN
ANY OF THE LANGUAGES APPLICABLE IN THIS CLUSTER, PROVIDE THIS INFORMATION IN THE INTERVIEWER FORM AND LEAVE.]

[INTERVIEWER! MAKE SURE YOU ARE TALKING TO AN ADULT (18 YEARS OLD OR OLDER) MEMBER OF THIS HOUSEHOLD. MIEMORIZE
THE FOLLOWING TEXT AND ADDRESS THE PERSON WHO OPENED THE DOOR IN THE LANGUAGE THE PERSON ANSWERED YOU IN. IF THE HOUSEHOLD
MEMBER REFUSES TO PARTICIPATE AT ANY POINT DURING THE INTRODUCTION, PROVIDE THIS INFORMATION IN THE INTERVIEWER FORM.]

Hello, my name is /first name and last name/ and | represent the Caucasus Research Resource Centers /- Country/, a
non-profit independent research center in /country/. We are conducting our annual survey and would like to ask your
household member a number of questions to help better understand people’s opinions and conditions in our country.
Your household has been selected randomly, along with a couple thousand other households in /country/, and it is very
important for the reliability of the results that you agree to participate in this survey.

Participation in our survey is voluntary and will be confidential and completely anonymous. Your household member’s
name will not be linked to the responses recorded on this survey, nor will researchers be able to link your identity or
address to the responses recorded. On behalf of our organization, | ask you to help us understand what people think
about life in our country.

This interview will take approximately 50 minutes, depending on the size of your household. | will need your help to
identify the adult household member | will be interviewing. This selection should be done according to a special
procedure that ensures random selection of the respondent. It’s very important that we follow certain steps while
identifying this member of the household.

Let’s talk about your household. By “household” we mean people currently living with you most of the time, regardless
of their legal place of residence, and who share income and expenses. | would like to ask you to tell me only about

people who currently live with you, i.e. spend at least 4 nights per week in this dwelling.

HHSIZE. Please tell me, according to the definition provided, how many people, including you, live currently in your
household?

| |__ | PEOPLE

(Don’t know) -1 NON-
(Refuse to answer) -2 RESPONSE




HHASIZE. And how many of these people are adults (age 18 and older)?

| | | ADULTS

(Don’t know) -1 NON-
(Refuse to answer) -2 RESPONSE

K1. Please list the age of all adult male members of your household, starting with the oldest one. Thank you!
K2. Now, please list the age of all adult female members of your household, starting with the oldest one. Thank you!

[INTERVIEWER! IF THERE ARE MORE THAN 6 HOUSEHOLD MEMBERS, LISTEN TO THE HOUSEHOLD MEMBER, BUT DO NOT RECORD MORE THAN
6 HOUSEHOLD MEMBERS.]
[NOTE: CAPI SOFTWARE WILL SELECT THE RESPONDENT BASED ON THE KISH TABLE.]

NOTE_SELECTION. | will have to interview household member /NAME/, /RESPSEX/, who is /RESPAGE/ years old. Can |
interview this household member now?
[INTERVIEWER! YOU ARE NOT ALLOWED TO REPLACE THE SAMPLED HOUSEHOLD MEMBER!]

Yes 1 (] INTERVIEW. FILL IN DISPOSITION CODE
No 0 (] NEXT ATTEMPT OR NONRESPONSE. FILL IN DISPOSITION
CODE

[INTERVIEWER! IF THE SAMPLED HOUSEHOLD MEMBER IS NOT AT HOME AND WILL NOT BE BACK DURING THE PERIOD OF
FIELDWORK, THANK THE HOUSEHOLD MEMBER AND DOCUMENT NON-RESPONSE IN THE INTERVIEWER FORM. ]

[INTERVIEWER! IF THE SAMPLED HOUSEHOLD MEMBER REFUSES TO PARTICIPATE IN THE SURVEY, THANK THE HOUSEHOLD
MEMBER AND DOCUMENT NON-RESPONSE IN THE INTERVIEWER FORM.]

[INTERVIEWER! IF MORE THAN ONE LANGUAGE IS OFFERED IN THIS CLUSTER, ASK QUESTION L1 IN THE LANGUAGE THE
RESPONDENT ANSWERED YOU. IF ONLY ONE LANGUAGE IS OFFERED IN THIS CLUSTER, START THE INTERVIEW WITHOUT
ASKING QUESTION L1.]



INTLANG.! In which language would you like to conduct this interview? Would you prefer...
[READ OUT]

[INTERVIEWER! ONLY READ OUT LOUD THE LANGUAGES AVAILABLE IN THIS CLUSTER.]

Armenian, 1
Azerbaijani, 2
or Georgian? 3
[WRITE INJOTHER LANGUAGE: _____ 4 ] FILL IN THE RESPECTIVE
(Don’t know) -1 NONRESPONSE CODE
(Refuse to answer) 5 IN THE INTERVIEWER
FORM

[INTERVIEWER! IF THE RESPONDENT CHOOSES NONE OF THE LANGUAGES OFFERED, THIS IS NON-RESPONSE. IF YOU CAN DETERMINE IT, ENTER
THE RESPONDENT’S LANGUAGE OF CHOICE (“OTHER LANGUAGE” IN QUESTION L1). THANK THE RESPONDENT AND DOCUMENT NON-
RESPONSE IN THE INTERVIEWER FORM.]

[INTERVIEWER! AFTER THE RESPONDENT CHOOSES THE LANGUAGE, START FILLING IN THE QUESTIONNAIRE IN THE RESPECTIVE LANGUAGE. ]

T1. Date of interview: [INTDATE] | | | | |

T2.  Time interview started: [INTSTART] | | | | |

[INTERVIEWER! USE 24-HOUR CLOCK.]

L ONLY IN GEORGIA



N. Culture, Values, Attitudes

First, let’s start with some general questions, how you feel these days.

N1. For each of the following statements, please tell me whether it describes your feelings, more or less describes your
feelings, or does not describe your feelings.

[INTERVIEWER! READ THE STATEMENTS BELOW LINE BY LINE. ACCEPT ONE ANSWER IN EACH ROW.]
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1 There are many people I can trust completely [FEELTRU] 3 2 1 1 2
2 | I experience a general feeling of emptiness [FEELEMP] 3 2 1 1 2
3 | There are enough people to whom | feel close[FEELCLS] 3 2 1 1 2
4 | There are plenty of people I can rely on when | have 3 5 1 1 P
problems [FEELRLY]
5 | 1 often feel rejected [FEELREJ] 3 2 1 1 )

N2. [SHOW CARD N2] Generally speaking, would you say that most people in /COUNTRY/ can be trusted, or that you
can’t be too careful in dealing with people? Please use this CARD, where ,,1" corresponds to answer “You can’t be too
careful” and ,,10" corresponds to answer “Most people can be trusted.”> [GALLTRU]

[INTERVIEWER! MARK THE CORRESPONDING CODE FROM THE SHOW CARD.]

| | CODE

(Don’t know) -1
(Refuse to answer) -2

N3. [SHOW CARD N3] All things considered, how satisfied are you with your own life as a whole nowadays? Please use
this CARD, where ,, 1" means “Not satisfied at all” and ,,10" means “Completely satisfied.” [LIFESAT]

[INTERVIEWER! MIARK THE CORRESPONDING CODE FROM THE SHOW CARD.]

2NOTE FOR TRANSLATION: “You can’t be too careful” is equivalent to “Most people should not be trusted” — it basically says, no
matter how careful you are, you are still potentially in danger.



N4. [SHOW CARD N4] Please tell me which comes closest to your view on this CARD, where ,,1* means “Everything in
life is determined by fate” and ,, 10" means “People shape their fate themselves”. [FATEINLF]
[INTERVIEWER! MARK THE CORRESPONDING CODE FROM THE SHOW CARD.]

N5. Now | am going to read out a list of nationalities. Can you please tell me whether you approve or disapprove of

| | CODE

|| CODE

people of your ethnicity doing business with an ...

(Don’t know)
(Refuse to answer)

(Don’t know)

(Refuse to answer)

N6. Would you approve or disapprove of women of your ethnicity marrying an ...

[PROGRAMMING INSTRUCTION: ROTATE THE ORDER OF THE ITEMS BELOW]

N5. [Doing business with ...]

N6. [Women marrying ...]

Approve 1 Approve 1

Disapprove 0 Disapprove 0
1. American? [BUSINUSA] [MARWUSA]
2. Armenian? [BUSINARM] [MARWARM]
3. Azerbaijani? [BUSINAZE] [MARWAZE]
4. Italian? [BUSINITA] [MARWITA]
5. Arab? [BUSINARA] [MARWARA]
6. Georgian? [BUSINGEO] [MARWGEOQ]
7. Iranian? [BUSINIRA] [MARWIRA]
8. Jew? [BUSINJEW] [MARWJEW]
9. Kurd, Yezidi? [BUSINKUR] [MARWKUR]
10. | Russian? [BUSINRUS] [MARWRUS]
11. | Turk? [BUSINTUR] [MARWTUR]
12. | Ukrainian? [BUSINUKR] [MARWUKR]
13. | Indians? [BUSININD] [MARWIND]
14. | Molokan?? [BUSINMOL] [MARWMOL]
15. | Abkhaz?* [BUSINABK] [MARWABK]

3 Question asked in Armenia only.
# Question asked in Georgia only.




16. | Ossetian?® [BUSINOSS] [MARWOSS]
17. | Armenian living in Georgia?® [BUSINARG] [MARWARG]
18. | Azerbaijani living in Georgia?’ | [BUSINAZG] [MARWAZG]
19 | French? [BUSINFRE] [MARWFRE]
20. | Chinese? [BUSINCHI] [MARWCHI]

N5.19 Can you please tell me whether you approve or disapprove people like you doing business with a Jehovah’s
Witness? [BUSINJW]

Yes 1

No 0

(Don’t know) -1
(Refuse to answer) -2

N6.19 Can you please tell me whether you approve or disapprove people like you marrying a Jehovah’s Witness?
[MARWIW]

Yes 1

No 0

(Don’t know) -1
(Refuse to answer) -2

N7.19 Can you please tell me whether you approve or disapprove of people like you doing business with a
homosexual? [BUSINGA]

Yes 1

No 0

(Don’t know) -1
(Refuse to answer) -2

> Question asked in Georgia only.
® Question asked in Georgia only.
7 Question asked in Georgia only.



N7. [SHOW CARD N7. ROTATE ANSWER OPTIONS ON THE SHOW CARD] Which of these people would you not wish to
have your neighbors most? [NEIGHBOR]
[INTERVIEWER! ACCEPT ONLY ONE ANSWER.]

People following a religion that is different to yours 1
People having political views that are different to yours 2
Europeans who come to live in /country/ and want to stay 3
Asians who come to live in /country/ and want to stay 4
Drug addicts 5

Homosexuals 6

Black people 7

Criminals 8

Other (specify) 9

(I would not wish any of these people as my neighbors) -5

(Don’t know) -1
(Refuse to answer) -2

M. Media and the Internet

First, let me ask you several questions about the sources of information you use in order to get news about what is going
on in /country/.

M1a. [SHOW CARD M1] What are your main sources of information for receiving news about /country’s/ current events?
Please tell me, which is your first main source of information. [INFSOU1]
[INTERVIEWER! MARk THE CODE CORRESPONDING TO THE RESPONDENT’S ANSWER IN COLUMN M1A OF TABLE M1. ACCEPT

ONLY ONE ANSWER. IF THE RESPONDENT NAMES THE INTERNET, CLARIFY WHETHER HE/SHE MEANS INTERNET NEWS WEBSITES OR SOCIAL
NETWORKS SUCH AS FACEBOOK, INSTAGRAM, YOUTUBE, TWITTER, ETC.]

M1b. [SHOW CARD M1] And what is your second main source of information about /country’s/ current events?
[INFSOU2]

[INTERVIEWER! MARKk THE CODE CORRESPONDING TO THE RESPONDENT’S ANSWER IN COLUMN M18 OF TABLE M1. MARK
NOT APPLICABLE IF THE RESPONDENT GETS INFORMATION FROM ONLY ONE SOURCE. ACCEPT ONLY ONE ANSWER. IF THE
RESPONDENT NAMES THE INTERNET, CLARIFY WHETHER HE/SHE MEANS INTERNET NEWS WEBSITES OR SOCIAL NETWORKS SUCH AS FACEBOOK,
INSTAGRAM, YOUTUBE, TWITTER, ETC.]



First main source

M1la

Colleagues

Family members

Neighbors, friends

Internet, EXCEPT social media

Social media

Newspapers, news magazines

Radio

TV

Other

(Not applicable)

(Don’t know)

(Refuse to answer)

Second main source

M1ib

1

M2. Which TV station, if any, do you trust the most for news on politics and events in /country/?
[INTERVIEWER: DO NOT READ, CORRESPOND. ONE ANSWER]

101 Armenia 1AM

102 Armenia 2 M

103 Armenia TV AM

104 Shant TVAM

105 Armnews AM

106 Yerkir Media”M

107 KentronAM

108 A-TVAM

109 5TVAM

202 Idman Azerbaycan A%
203 ITVAZ

204 Medeniyyet TV A2
205 Lider TV AZ

206 ATV A2

301 Imedi ©&

302 Mtavari Arkhi &

303 Formula ©&

304 Kavkasia ©&

305 Rustavi 2 G&

306 Public Broadcaster ©&
307 TV Pirveli GE

308 PosTV CGE

309 Euronews Georgia ©F
401 Other (specify)

-5 | do not watch TV

-4 | do not trust TV stations

-1 Don’t know




-2 Refuse to answer

M3. [SHOW CARD M3] Using this CARD, please tell me, overall, how well do you think TV journalists
in /country/ inform the population about what is actually going on in /country/? [QUALINF]

Very poorly 1

2 2

3 3

4 4

Very well 5

(Don’t know) -1
(Refuse to answer) -2

M4. [SHOW CARD M4] How strongly do you agree or disagree with the opinion that, overall, TV
journalists in /country/ are serving interests of people like you? Please use this CARD. [TVSRVPP]

Completely disagree 1
2 2

3 3

4 4

Completely agree 5
(Don’t know) -1
(Refuse to answer) -2

M5. Could you please tell me how often do you use the Internet? Do you use the Internet ... [READ
OUT] [FRQINTR]

Every day, 1
At least once a week, 2
At least once a month, 3
Less often, 4
or Never? 5
[DO NOT READ] I don’t know what the Internet is. 6 GOTOI1
(Don’t know) -1
(Refuse to answer) -2

M6. [SHOW CARD M6. ROTATE ANSWER OPTIONS EXCEPT OTHER] Which of the following do you
do most frequently when you are browsing the Internet? Please name three most frequent
activities.

[INTERVIEWER! ACCEPT UP TO THREE ANSWERS.]

Receive / send emails [INTACEM] 1




Use it for instant messaging and for calls [INTASKY] 2

Use Facebook [INTACFB] 3

Use social media platform(s) other than Facebook (e.g. Instagram, 4
Snapchat, VKontakte, Odnoklassniki, etc.) [INTACSN]

Participate in online trainings/webinars 5

Write a blog / read other’s blogs [INTACBL] 6

Search for information (Google, Wikipedia, etc.) [INTACIN] 7

Shop [INTACSH] 8

Read, listen to or watch the news, including watching online TV, apart 9
from news on social media platforms [INTACNW]

Download / Listen to / Watch music/videos/movies [INTACEN] 10

Play online games, except gambling [INTAGAME] 11

Gamble, bet [INTABET] 12

Visit dating websites [INTACDW] 13

Other [INTACOT] 14

(Don’t know) -1

(Refuse to answer) -2

M7. Do you access the internet from the following:
[INTERVIEWER: READ OUT. SELECT ALL THAT APPLIES]

1 From a smartphone?

2 From a computer or a laptop at home, at work or someone else’s place?
3 From a tablet computer?

-1 (Don’t know)

-2 (Refuse to answer)

M8. Do you use the following social media platforms and applications:

[INTERVIEWER: READ OUT. SELECT AL THAT APPLIES.
PROGRAMMING INSTRUCTIONS: IF NO TO ALL ANSWERS, SkiP TO M 10]

1 Facebook

Instagram

Twitter

Youtube

Vkontakte

Odnoklassniki

2
3
4
5 Tiktok
6
7
8

Other

-1 (Don’t know)

-2 (Refuse to answer)




M9. Do you use any of the social media platforms named by you to get information about news and
politics?

Yes 1
No O
(Don’t know) -1

(Refuse to answer) -2

M10. Do you use the following messenger platforms and applications:

[INTERVIEWER: READ OUT. SELECT ALL THAT APPLIES.
PROGRAMMING INSTRUCTIONS: IF NO TO ALL ANSWERS, SKIP TO M12]

1 Facebook messenger
2 Whatsapp

3 Viber

4 Telegram

5 Signal

6 Other

-1 (Don’t know)

-2 (Refuse to answer)

M11. Do you use any of the messenger platforms named by you to get information about news and
politics?

Yes 1

No O

(Don’t know) -1
(Refuse to answer) -2

M12. Overall, what effect would you say online social media has on the way things are going in

/COUNTRY/ today?
[INTERVIEWER: READ OUT. ONE ANSWER]
1 Mostly positive effect
2 Mostly negative effect ] M14
3 [Do not read] Neither positive nor
negative effect
-5 .(I do not know what online social media 0 Mis
is)
-1 (Don’t know)
-2 (Refuse to answer)

M13. What is the main reason you think that online social media has a mostly positive effect on the
way things are going in /COUNTRY/ today?
[INTERVIEWER: DO NOT READ, CORRESPOND. ONE ANSWER]

‘ 1 Helping people stay informed and aware




2 Communication/connection/community

3 Visibility for marginalized groups

4 Activism and social movements

5 Exposure to different opinions or viewpoints
6

7

8

Holding people or institutions accountable L1 M15
Access to news
Other (specify)

-1 (Don’t know)

-2 (Refuse to answer)

M14. What is the main reason you think that online social media has a mostly negative effect on the
way things are going in /COUNTRY/ today?
[INTERVIEWER: DO NOT READ, CORRESPOND. ONE ANSWER]

1 Misinformation/made up news

2 Hate/harassment/extremism

3 People believing everything/not knowing what to believe
4 Censorship/bias

5 Too much negativity

6 Partisanship/polarization/division

7 Echo chambers/people getting one point of view
8 Anti-government views

9 Sensationalism/exaggeration/clickbait

10 Vanity/drama/impacts on mental health

11 Privacy or data collection concerns/bad actors
12 Other (specify)

-1 (Don’t know)

-2 (Refuse to answer)

M15. Some people talk about false information, disinformation, or misleading information on the
internet, including social media. Would you say that you are very much worried, somewhat worried,
rather not worried or not worried at all about false information, disinformation, or misleading
information in /COUNTRY/’s internet, including social media?

Very much worried 1
Somewhat worried 2
Rather not worried 3
Not worried at all 4
(Don’t know) -1
(Refuse to answer) -2

M16. Would you say that lately you have noticed misleading/false information in the /COUNTRY/’s
internet, including social media regarding...
[INTERVIEWER: READ OUT THE LIST]



Yes No (Don’t know) (Refuse to answer)
/COUNTRY’s/ 1 0 -1 -2
domestic politics in
general
Global politics 1 0 -1 -2
The COVID-19 1 0 -1 -2
pandemic
Elections 1 0 -1 -2
The 2020 War in 1 0 -1 -2

Nagorno-Karabakh [IN
ARMENIA AND
AZERBAIJAN: ADD
A NOTE THAT THIS
MEANS THE 44-DAY
WAR]




M17. How do you know if what you're reading on the internet, including social media, is accurate

and reliable?
[INTERVIEWER: DO NOT READ THE OPTIONS, CORRESPOND. ACCEPT UP TO THREE ANSWERS. |

I assume what I'm reading must be true because it's published

I don't question the validity of what I'm reading because all things on the internet are accurate.

I look at the name of the publisher to see if it is a reputable source of information.

I look for other signs of authentic news reporting such as writer's name and publisher.

I ask someone who | trust if they think the news is real or fake.

I question everything all the time because | am skeptical about everything on the internet.

| immediately post on social media so | can share with all my networks.

| ignore most things | see because | realize most information is questionable.

I look at the URL address to see if there is a clickbait tracker.

OO N|O|O | B|W|IN| -

I do not check whether it is accurate and reliable

Other (specify)

(Don’t know)

(Refuse to answer)

M18. In your opinion, why do some people or organizations publish misleading/false
news/disinformation?
[INTERVIEWER: DO NOT READ, CORRESPOND. UP TO THREE ANSWERS]

To entertain people

To push forward a specific political agenda or position

To confuse people and distract from real problems

It serves to greater powers for their secret plans

To become an influencer on social media

To earn more clicks/share/views of their content

Other (specify)

(Don’t know)

(Refuse to answer)

I. Thirty Years of Independence

This year, our country celebrated thirty years of independence from the Soviet Union. Let’s talk
about achievements and failures of various governments of /COUNTRY/

Armenia: Achievements and failures

Government between 1991 to 1998 (Levon Ter-Petrosyan)
Government between 1998-2008 (Robert Kocharyan)
Government between 2008-2018 (Serzh Sargsyan)
Government between 2018 to present (Nikol Pashinyan)

Azerbaijan: Achievements and failures

Government between 1991-1992 (Ayaz Mutalibov)




Government between 1992-1993 (Abulfaz Elchibey)
Government between 1993-2003 (Heydar Aliyev)
Government between 2003-to present (Ilham Aliyev)

Georgia:

I11. In your opinion what was the largest success of the government from 1992 to 2003?

[INTERVIEWER: CORRESPOND. ACCEPT ONLY ONE ANSWER]

12.

Stabilizing the situation with ethnic conflicts 1
Ending the Thilisi war/ Georgian civil war 2
Introducing the Lari/ stabilizing the exchange rate 3
Gaining international recognition of Georgia’s 4
independence

Prioritizing western foreign policy orientation 5
Building East-West Energy corridor (BTC, BTS, Shah Deniz | 6
gas pipeline)

Contributing to Georgian-Ossetian reconciliation on the 7
grassroots level

Gaining membership in the Council of Europe 8
Gaining membership in the World Trade Organization 9
Closing down the Russian military base in Vaziani 10
Other (Specify) 11
(Don’t know) 1
(Refuse to answer) -2
(The government had no successes) -5

[INTERVIEWER: Correspond. Accept only one answer]

In your opinion what was the largest failure of the government from 1992 to 2003?

Economic collapse 1
Did not prevent wars in Abkhazia and South Ossetia 2
Moved away from Russia 3
Could not effectively govern the entire country 4
Could not build strong state institutions 5
Corruption 6
Failed to engage west in conflict resolution bring 7
Could not close down Russian military bases 8
Events in Pankisi 9
1998 Abkhaz Fighting/Gali Events 10
Criminal situation/ lack of law and order 11
Electricity shortages/blackouts 12
Other (Specify) 13
(Don’t know) -1
(Refuse to answer) -2




‘( The government had no failures)

13. In your opinion what was the largest success of the government from 2003 to 2012?
[INTERVIEWER: CORRESPOND. ACCEPT ONLY ONE ANSWER]

Elimination of petty corruption

Georgia grew closer to the European Union, NATO, and/or the west

Election quality improved

Unified entrance exams

Health care system reform

Judiciary reform

Closure of Russian military bases

NN HWN|-=

Deregulation

Economic growth

Fighting crime/ law and order

Improved provision of public services

Other (Specify)

(Don’t know)

(Refuse to answer)

(The government had no successes)

14. In your opinion what was the largest failure of the government from 2003 to 2012?
[INTERVIEWER: CORRESPOND. ACCEPT ONLY ONE ANSWER]

Human rights abuses

Uneven economic growth

Did not prevent the 2008 war

Cracked down on protesters

Did not listen to the public

Disrespected academic and cultural elites

Infringed upon property rights

Other (Specify)

(Don’t know)

"_‘OO\IO\(ﬂhUJNl—‘

(Refuse to answer)

1
N

(The government had no failures)

'
(9]

15. In your opinion what was the largest success of the government from 2012 to present?
[INTERVIEWER: CORRESPOND. ACCEPT ONLY ONE ANSWER]

Introduced universal health insurance

Implementation of Hepatitis C program

Effective mitigation of COVID-19 pandemic risks

Transition to a parliamentary system of government

Improved business environment

Improved protection of human rights

Reformed election system

Reduced risks in relations with Russia

NV RIWINPF

Association Agreement with EU

©o

Visa free travel to the EU

Political stability

Improved penitentiary system

No active war




Restoration of justice 14
Other (Specify) 15
(Don’t know) 1
(Refuse to answer) -2
(The government had no successes) -5
16. In your opinion what was the largest failure of the government from 2012 to present?
[INTERVIEWER: CORRESPOND. ACCEPT ONLY ONE ANSWER]
Failure to follow through on promise to introduce proportional election system 1
Gavrilov nights 2
Weak economic growth
Failure to depoliticize prosecutor’s office and judiciary 3
Failure to deliver on pre-election promises 4
Ineffective decision making system 5
Ineffective PR, both domestically and internationally 6
Failure to establish platforms for direct dialogue with Sukhumi and Tskhinvali 7
Failure to slow down social estrangement between Georgians and Abkhaz/Ossetians 8
Failure to install air defense systems 9
Failure to accomplish the restoration of justice
Other (Specify) 10
(Don’t know) -1
(Refuse to answer) -2
(The government had no successes) -5

I1. In your opinion what was the largest success of the government from 1991-1998 (Levon Ter-

Petrosyan)?
[INTERVIEWER: DO NOT READ. CORRESPOND. ACCEPT ONLY ONE ANSWER]

Armenia’'s independence and international recognition 1
Adoption of the first Constitution of the Republic of Armenia (1995) 2
Application for membership in the Council of Europe (1991), as a result of which Armenia joined its

various structures ten years later, including the Venice Commission 3
Conducting a foreign policy to balance the interests of influential states 4
Membership in international and regional structures, such as the UN and the OSCE 5
Membership in the Commonwealth of Independent States (CIS) (1993) 6
Victory in the First Karabakh War (1994) 7
Economy / price liberalization 8
Introduction of national currency - dram - exchange rate stabilization 9
Privatization of land and state property 10
Membership in the World Trade Organization 11
Deployment of the Russian military base in Gyumri 12
Joining international infrastructure projects, such as TRACECA (Europe-Caucasus-Asia International
Transport Corridor) 13
Internationalization of the recognition of the Armenian Genocide without putting it on the Armenia's

foreign policy agenda 14
Other (specify) 15




(Don’t know) -1

(Refuse to answer) -2

(There were no successes) -5

12. In your opinion what was the largest failure of the government from 1991-1998 (Levon Ter-
Petrosyan)?
[INTERVIEWER: DO NOT READ. CORRESPOND. ACCEPT ONLY ONE ANSWER]

Economic downturn / collapse 1
Energy crisis and shortage of consumer goods (“dark and cold” years) 2
The failure to come to a political settlement of the military victory in the first Karabakh war, and the 3

resulting inability to achieve a political solution to the Nagorno-Karabakh conflict

The lack of control over the country 4
Inability to build strong state institutions 5
Corruption 6
Inability to eradicate the Russian influence 7
Expansion of the Russian military base 8
Lack of law and order, crimes 9
The outset of the tradition of election fraud 10
Other (specify) 11
(Don’t know) -1
(Refuse to answer) -2
(There were no failures) -5

13. In your opinion what was the largest success of the government from 1998-2008 (Robert
Kocharyan)?
[INTERVIEWER: DO NOT READ. CORRESPOND. ACCEPT ONLY ONE ANSWER]

Holding a constitutional referendum (2005) and adoption of the institution of dual citizenship 1
Complementary foreign policy 2
Strengthening the state apparatus 3
Economic growth 4
Lifting the ban on the activities of the Armenian Revolutionary Federation 5
Membership to the Council of Europe (2001), strengthening relations with European institutions 6
Joining the Collective Security Treaty Organization (2002) 7
Elimination of petty bribery 8
Laying ground for the system of joint entrance exams (2010-2012) 9
Health care system reform 10
Judicial reform and abolition of the death penalty 11
Continuing the process of economic liberalization and alienation of strategically important enterprises 12
(Haypost, Railways, nuclear power plant, other energy facilities) and / or handing over to concession
management
Construction growth 13
Expanding the regulation and improved control over public services (energy, water supply) 14
Other (specify) 15




(Don’t know)

(Refuse to answer)

(There were no successes)

14. In your opinion what was the largest failure of the government from 1998-2008 (Robert

Kocharyan)?

[INTERVIEWER: DO NOT READ. CORRESPOND. ACCEPT ONLY ONE ANSWER]

Human rights violations 1
The October 2, 1999 terrorist attack on the National Assembly and the assassination of the legislative and| 2
executive authorities of the country

Property - debt settlement - the transfer of Armenia’s strategic assets to Russia 3
The opposition demonstrations were violently suppressed the night of April 12-13, 2004 4
Withdrawal of the NKR authorities from the negotiations on the settlement of the Karabakh conflict, 5
bargaining for the sovereign territories of Armenia in the NKR negotiations

The bloody events of March 1, 2008 6
Not listening to the voice of public and spreading atmosphere of fear 7
The termination of Millennium Challenges and the Lincy Foundation programs 8
Neglecting the opinions of the scientific and cultural elite 9
\Widespread violation of property rights (north avenue) 10
Electoral fraud 11
The mysterious murders of high-ranking officials 12
Other (specify) 13
(Don’t know) -1
(Refuse to answer) -2
(There were no failures) -5

I5. In your opinion what was the largest success of the government from 2008-2018 (Serj

Sargsyan)?
[INTERVIEWER: DO NOT READ. CORRESPOND. ACCEPT ONLY ONE ANSWER]

The “and...and” foreign policy (EU- Eurasian Economic Union)

Attempts to normalize Armenian-Turkish relations, football diplomacy (2009-2010)

Negotiations on the signing of the Association Agreement with the European Union (2010-2013)

Negotiations and signing of the Comprehensive Extended Partnership Agreement (CEPA) with the
European Union (2014-2017)

AlWIN|F

Armenia's membership in the Customs Union and the Eurasian Economic Union (2014)

The celebration of the centennial of the Armenian Genocide, the Global Forum “Against the Crime of
Genocide” Yerevan Declaration

o | o1

Constitutional reform and transition to a parliamentary system

Efforts to fight corruption and monopolies

Introduction of Compulsory Pension Insurance System (2015)

|00~

Improving the business environment




The rise of civic activism (“I'm against”, “Electric Yerevan”, “No to 150 AMD” movements), 11

improved human rights protection

Electoral system reform 12

Activation of dialogue with the civil society 13

Political stability 14
Other (specify) 15
(Don’t know) -1
(Refuse to answer) -2
(There were no successes) -5

16. In your opinion what was the largest failure of the government from 2008-2018 (Serj
Sargsyan)?
[INTERVIEWER: DO NOT READ. CORRESPOND. ACCEPT ONLY ONE ANSWER]

Failure to prevent Ramil Safarov's extradition to Azerbaijan and suspension of diplomatic relations 1
with Hungary (2012)
April (2016) war and territorial losses of the Republic of Armenia 2
The inability or lack of desire for a political solution to the Nagorno-Karabakh conflict 3
Weakening of the public administration system - internal political unrest (capture of the Patrol-Guard 4
Service Regiment in 2016)
Scandalous criminal cases (related to money laundering, bribery, Panamanian documents and 5
assasinations)
Deepening poverty and a new wave of emigration 6
The inability to investigate the events of March 1 7
Attempt to become a Prime Minister 8
Abuse of human rights 9
Disproportionate economic growth 10
The falsifications of elections 11
Political persecution 12
Not listening to the voice of the public 13
Other (specify) 14
(Don’t know) -1
(Refuse to answer) -2
(There were no failures) -5

I7. In your opinion what was the largest success of the government from 2018-2021 (Nikol
Pashinyan)?
[INTERVIEWER: DO NOT READ. CORRESPOND. ACCEPT ONLY ONE ANSWER]

Giving the hope of democratic development of Armenia in 2018

Reducing corruption

Holding free and fair elections

Implementation of programs to eliminate Covid-19 consequences

Construction of infrastructure, especially roads

Suspension of projects containing environmental risks in the mining sector (Amulsar)

Public property management and public procurement system reforms

Strengthening democracy

OO N[ O bW N -

Attempts to uncover the illegal cases of the previous authorities

-
o

Sustaining the macroeconomic stability given the current challenges




Elimination of the atmosphere of fear ensuring the realization of the right to freedom of speech 11
Reorganization of the Constitutional Court 12
Other (specify) 13
(Don’t know) -1
(Refuse to answer) -2
(There were no successes) -5

18. In your opinion what was the largest failure of the government from 2018-2021 (Nikol
Pashinyan)?
[INTERVIEWER: DO NOT READ. CORRESPOND. ACCEPT ONLY ONE ANSWER]

Insufficient diplomatic efforts to prevent the Second Artsakh War
Losing in the Second Artsakh War

Weakening of the public administration system and poor recruitment
Decreased dialogue with the civil society

Uncertainty of the country's development prospects

Failure to administer transitional justice reforms

Unfinished scandalous court cases (for example R. Kocharyan)

The indefinite postponement of the referendum scheduled for April 5 due to the Covid-19 and the state
of emergency in the country

Failure to adopt the Convention on preventing and combating violence against women and domestic 9
violence

0N |01 ARWIN|F-

Insufficient effectiveness of Covid-19 prevention efforts 10
Insufficient cooperation with the political opposition 11
Populism and manipulation of public speech 12
Other (specify) 13
(Don’t know) -1
(Refuse to answer) -2
(There were no failures) -5

17. In your opinion, was the dissolution of the Soviet Union a good thing or a bad thing for / country
/? [USSRDISS]

A good thing 1
Abad thing | 2 L1119
(Don’t know) -1 1 110
(Refuse to answer) -2

18. In your opinion, why was the dissolution of the Soviet Union a good thing for /country/?
[USSRPOST]
[INTERVIEWER!: DO NOT READ, CORRESPOND. ACCEPT UP TO TWO ANSWERS]

/Country/ became independent 1

Now we have a chance to get closer to the West 2

There is an opportunity for our culture to flourish 3




Human rights are protected 4

People can start a business for his’/lher own or engage in commercial activities 5
There is a wider selection of consumer goods and food 6

We can elect our own government 7

People can openly express their opinions and will not be persecuted because of this. 8
We can travel abroad 9
We can better sustain our language and uniqueness 10
Other (specify) 11

(Don’t know) -1

(Refuse to answer) -2




19. In your opinion, why was the dissolution of the Soviet Union a bad thing for /country/?

[USSRNEGT]

[INTERVIEWER!: DO NOT READ, CORRESPOND. ACCEPT UP TO TWO ANSWERS]

People’s economic situation has worsened 1

Ties with friends and relatives were severed 2

People started judging others according to their ethnic identity and/or religion 3
It is harder to travel in other republics of the former Soviet Union 4
War started in Abkhazia and South Ossetia/Nagorno-Karabakh GEAM 5
Services such as healthcare and education are not free anymore 6

The number of workplaces has declined 7

Our country has lost territories & 8

We can travel abroad 9

The gap between the rich and the poor has deepened 10

Other (specify) 11

(Don’t know) -1

(Refuse to answer) -2

110. In your opinion, would you say that people like you in /COUNTRY/ in general live better, worse,

or the same now compared to the Soviet Union?

Better
Worse

The same

(Don’t know)
(Refuse to answer)




P. Politics, Power, Democracy

P1. How interested would you say you are in international politics — are you ... [INTLPOL]
[READ OUT]

Very interested, 1

Quite interested, 2

Hardly interested, 3

or not at all interested in international politics? 4
(Don’t know) -1

(Refuse to answer) -2

P2. And how interested would you say you are in /COUNTRY’s/ politics — are you ... [NATLPOL]
[READ OUT]

Very interested, 1

Quite interested, 2

Hardly interested, 3

or not at all interested in /COUNTRY’s/ politics? 4
(Don’t know) -1

(Refuse to answer) -2

P3A. What do you think is the most important issue facing /COUNTRY/ at the moment? [IMPISS1]
[INTERVIEWER! DO NOT READ OUT THE OPTIONS. CORRESPOND. ONLY ONE ANSWER. ]

P3B. And tell me the second most important issue facing /COUNTRY/ at the moment. [IMPISS2]
[INTERVIEWER! DO NOT READ OUT THE OPTIONS. CORRESPOND. Do NOT RECORD THE SAME ANSWER AS
THE ONE RECORDED IN THE PREVIOUS QUESTION. ONLY ONE ANSWER.]

P3a P3b
Unaffordability of healthcare 1 1
Corruption 2 2
Unfairness of courts 3 3
Unfairness of elections 4 4
Violation of human rights 5 5
Unemployment 6 6
Not having NATO membership 7 7
Lack of peace in the country 8 8
Low pensions 9 9

Political instability in the country 10 10




Poverty 11 11
Violation of property rights 12 12
Low quality of education 13 13
Unaffordability of professional or higher education 14 14
Problematic relations with Russia 15 15
Rising prices / Inflation 16 16
Unsolved territorial conflicts 17 17
Low wages 18 18
Religious intolerance 19 19
Gender inequality 20 20
Emigration (people leaving /country/) 21 21
Immigration (foreigners coming to /country/) 22 22
Threat to national traditions 23 23
COVID-19 24 24
Other 26 26
(Not applicable / Nothing else important) -:
(Don’t know) -1 -1
(Refuse to answer) -2 -2

P4. [SHOW CARD P4] There are different opinions regarding the direction in which /COUNTRY’s/
domestic politics are going. Which of the following would you personally agree with? [POLDIRN]

[INTERVIEWER! ACCEPT ONLY ONE ANSWER.]

Politics is definitely going in the right direction 5
Politics is going mainly in the right direction 4
Politics does not change at all 3

Politics is going mainly in the wrong direction 2
Politics is definitely going in the wrong direction 1
(Don’t know) -1

(Refuse to answer) -2



P5. [SHOW CARD P5] Using this CARD, please tell me, to what extent do you agree or disagree to
the following statements.?

[INTERVIEWER! ONE ANSWER PER ROW.]
[PROGRAMMING INSTRUCTIONS: ROTATE THE ORDER OF ITEMS]

understand what's going on
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I have a good understanding of the important
1 L . 1 2 3 4 5 -1 -2
political issues facing our country
I consider myself well qualified to participate in
2 L. 1 2 3 4 5 -1 -2
politics, if | want to do so
People like me don’t have any say in what the
3 1 2 3 4 5 -1 -2
government does
4. | No matter whom I vote it won’t make a difference 1 2 3 4 5 -1 -2
Public officials don't care much what people like
5 . 1 2 3 4 5 -1 -2
me think
Sometimes politics and government seem so
6. | complicated that a person like me can't really 1 2 3 4 5 -1 -2

P6. [SHOW CARD P6] | will read out a list of social institutions and political unions. Please assess
your level of trust toward each of them on a 5-point scale, where code ‘1’ means “Fully distrust”,
and code ‘5’ means “Fully trust”. First, please tell me how much do you trust or distrust
/COUNTRY’S/ ...?

[INTERVIEWER.’ IF THE RESPONDENT NEVER HEARD OF A PARTICULAR INSTITUTION YOU ASK ABOUT, MARK
“DON’T KNOW.”]
[PROGRAMMING INSTRUCTION: ROTATE THE ORDER OF THE ITEMS BELOW]

8 ONLY IN AM & GE. IN AZ MIGHT BE SENSITIVE (TO BE DISCUSSED).
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1. Healthcare system? [TRUHLTH] 1(2]|13]|4]|5 i -2
2. | Banks? [TRUBANK] 112|3|4]5 1 2
3. Educational system? [TRUEDUC] 112 |3 |4]|5 1 -2
4. | Army? [TRUARMY] 112|3|4]5 1 2
5. | Court system? [TRUCRTS] 112345 1 2
6. | NGOs? [TRUNGOS] 112345 1 2
7. | Parliament? [TRUPARL] 1121345 1 2

Executive government (Prime minister and ministers)? -
8. 112|3|4]5 2
[TRUEXEC] 1

9. | President? [TRUPRES] 112345 1 2
10. | Police? [TRUPOLI] 112345 1 2
11. | Political parties? [TRUPPS] 112]3]4]s 1 2
12. | Media? [TRUMEDI] 1121345 1 2
13. | Local government? [TRULOCG] 12|13 ]|4]|5 1 -2
14. | Religious institutions to which you belong? [TRURELI] 112 |3|4]5 1 -2
15. | Ombudsman? [TRUOMB] 112345 1 2
16. | European Union? [TRUSTEU] 112345 1 2
17. | United Nations? [TRUSTUN] 112345 ]| |-




P7. 1 will now have several questions about situation in our country. In /COUNTY/ today, do you
think or not that people like yourself have the right to openly say what they think? [FREESPK]

Yes 1

No 0

(Don’t know) -1
(Refuse to answer) -2

P8. Under the present government in /COUNTY/, do you completely agree, somewhat agree,

somewhat disagree, or completely disagree that people like yourself are treated fairly by the
government? [FAIRTRT]

[INTERVIEWER: READ OUT ANSWER OPTIONS]

Completely agree 4
Somewhat agree 3
Somewhat disagree 2
Completely disagree 1
(Don’t know) -1
(Refuse to answer) -2

P9. [SHOW CARD P8] Please tell me which of the following statements you agree with? [GOVTROL]

[INTERVIEWER! AFTER THE RESPONDENT CHOOSES THE STATEMENT, ASK: “DO YOU AGREE WITH THIS
STATEMENT OR DO YOU AGREE VERY STRONGLY WITH THIS STATEMENT?” ACCEPT ONLY ONE ANSWER.]

Statement 1: Statement 2:
People are like children; the government should Government is like an employee; the people
take care of them like a parent. should be the bosses who control the

government.

Agree very strongly
with Statement 1

Agree very strongly

with Statement 2
1 2 3 4

Agree with Statement 1 | Agree with Statement 2

[DO NOT READ] Agree with neither | 5

(Don’t know) | -1

(Refuse to answer) | -2

P10. [SHOW CARD P9] Please tell me which of the following statements do you agree with?
[OBJCOUR]

[INTERVIEWER! AFTER THE RESPONDENT CHOOSES THE STATEMENT, ASK: “DO YOU AGREE WITH THIS
STATEMENT OR DO YOU AGREE VERY STRONGLY WITH THIS STATEMENT?” ACCEPT ONLY ONE ANSWER.]

| Statement 1: Statement 2:




The courts in /country/ favor some citizens over
others.

The courts in /country/ treat all citizens equally,
rather than favoring some over others.

Agree very strongly Agree with Statement 1

Agree very strongl
Agree with Statement 2 g Y ay

with Statement 1 with Statement 2
1 2 3 4
[DO NOT READ] Agree with neither | 5
(Don’t know) | -1
(Refuse to answer) | -2

P11. [SHOW CARD P10] Which of the following statements do you agree with? [PROTEST]

[INTERVIEWER! AFTER THE RESPONDENT CHOOSES THE STATEMENT, ASK: “DO YOU AGREE WITH THIS
STATEMENT, OR DO YOU AGREE VERY STRONGLY WITH THIS STATEMENT?” ACCEPT ONLY ONE ANSWER.]

Statement 1:
People should participate in protest actions
against the government, as this shows the
government that the people are in charge.

Statement 2:

People should not participate in protest actions
against the government, as it threatens stability
in our country.

Agree very strongl
g‘ Y ay Agree with Statement 1
with Statement 1

Agree very strongly

Agree with Statement 2 .
with Statement 2

1 2 3 4

[DO NOT READ] Agree with neither | 5

(Don’t know) | -1

(Refuse to answer) | -2

P12. Did you participate in the last national elections, which were held on ...? [VOTLELE]®

Yes 1

No 0

(Don’t know) -1
(Refuse to answer) -2

P13. Would you say that those elections were conducted ... [READ OUT] [ELCOND]
Completely fairly, 3

To some extent fairly, 2
or Not at all fairly? 1

(Don’t know) -1

(Refuse to answer) -2

® IN ARMENIA: THE 2021 SNAP PARLIAMENTARY ELECTIONS, IN AZERBAIJAN: THE 2020
PRESIDENTIAL ELECTIONS, IN GEORGIA: TWO QUESTIONS (2020 PARLIAMENTARY, 2021
MUNICIPAL ELECTIONS).



P14. [SHOW CARD P13] Using a scale of 1 to 5, where code ‘1’ means no support and code ‘5’ means
your full support, to what extent would you support /COUNTRY’S/ membership in NATO?

[NATOSUPP]
[INTERVIEWER: READ OUT ANSWER OPTIONS]

Don’t supportatall 1

Rather not support 2

Partially support, partially don’t support | 3 GOTOP16
Rather support | 4

GOTO P15
Fully support | 5
(Don’t know) | -1

GOTOP16

(Refuse to answer) | -2

P15. What is the main reason you would not support /COUNTRY’S / membership in NATO?

[NATNSUPW]
[INTERVIEWER! DO NOT READ OUT THE OPTIONS. CORRESPOND. ACCEPT ONLY ONE ANSWER.]

NATO membership will not benefit /country/

Membership in NATO would restrict /country’s/ independence
Membership in NATO would harm /country’s/ culture and traditions
People’s economic conditions in /country/ would worsen
Membership in NATO would hinder /country’s/ relations with Russia
/Country/ would be less protected from foreign treats

There would be less of a chance to restore /country’s/ territorial
integrity

People’s everyday life in /country/ will become more dangerous, less
safe

Neutrality is the best choice for /country/

Other (specify)
(Don’t know)
(Refuse to answer)

GO
TO
P16

P16. What is the main reason you would support /COUNTRY’S/ membership in NATO? [NATOSUPW]

[INTERVIEWER! DO NOT READ OUT THE OPTIONS. CORRESPOND. ACCEPT ONLY ONE ANSWER.]

Membership in NATO would help strengthen /country’s/ relations with the West

/Country/ would have a better chance to restore its territorial integrity

1
2




People’s economic conditions in /country/ would improve 3

/Country/ would be better protected from foreign treats 4

Membership in NATO would result in improved safety in everyday life in /country/ 5
Other (specify) 6

(Don’t know) -1

(Refuse to answer) -2

P17. [SHOW CARD P16] Using a scale of 1 to 5, where code ‘1’ means no support and code ‘5’ means
your full support, to what extent would you support /COUNTRY’S/ membership in the European
Union? [EUSUPP]

Don’t support at all 1
Rather not support 2
Partially support, partially don’t support 3 GOTOP19
Rather support 4
GOTOP18
Fully support 5
(Don’t know) -1
GOTOP19
(Refuse to answer) -2

P18. What is the main reason you would not support /COUNTRY’S/ membership in the European
Union? [EUNSUPW)]
[INTERVIEWER! DO NOT READ OUT THE OPTIONS. CORRESPOND. ACCEPT ONLY ONE ANSWER.]

EU membership will not benefit /country/ | 1

Membership in the European Union would restrict /country’s/ independence | 2
Membership in the European Union would harm /country’s/ culture and traditions | 3
People’s economic conditions in /country/ would worsen | 4

Membership in the European Union would hinder /country’s/ relations with Russia | 5 GO
TO

/Country/ would be less protected from foreign treats | 6 9
P1

There would be less of a chance to restore /country’s/ territorial integrity | 7

People’s everyday life in /country/ will become more dangerous, less safe | 8

Other (specify) | °
(Don’t know) | -1
(Refuse to answer) | -2




P19. What is the main reason you would support /COUNTRY’S/ membership in the European Union?
[EUSUPWHY]
[INTERVIEWER! DO NOT READ OUT THE OPTIONS. CORRESPOND. ACCEPT ONLY ONE ANSWER. ]

Membership in the European Union would help strengthen /country’s/ relations with the

1
Western countries

/Country/ would have a better chance to restore its territorial integrity 2

People’s economic conditions in /country/ would improve 3

/Country/ would be better protected from foreign treats 4

Membership in the European Union would result in improved safety in everyday life in s
[country/

I would be able to travel to the European Union countries without a visa 6

The countries of the European Union would get to know /country’s/ culture and ;
traditions better

Other (specify) 8

(Don’t know) -1

(Refuse to answer) -2

P20. [SHOW CARD P16] Using a scale of 1to 5, where code ‘1’ means no support and code ‘5’ means
your full support, to what extent do you support /COUNTRY’S/ membership in the Eurasian
Economic Union led by the Russian Federation? [EEUSUPNA]

Don’t support at all 1
Rather not support 2
Partially support, partially don’t support 3 GOTO P22
Rather support 4
GOTOP21
Fully support 5
(Don’t know) -1
GO TO P22
(Refuse to answer) -2

P21. What is the main reason you [would not] support /country’s/ membership in the Eurasian
Economic Union? [EEUNSUW]
[INTERVIEWER! DO NOT READ OUT THE OPTIONS. CORRESPOND. ACCEPT ONLY ONE ANSWER. ]

EEU membership does not benefit /country/ 1

Membership in the Eurasian Economic Union restricts /country’s/ independence 2




Membership in the Eurasian Union harms /country’s/ culture and traditions

People’s economic conditions in /country/ worsen

Membership in the Eurasian Union hinders /country’s/ relations with the Western countries
/Country/ is less protected from foreign treats

There is less of a chance to restore /country’s/ territorial integrity

People’s everyday life in /country/ become more dangerous, less safe

Other (specify)

(Don’t know)

(Refuse to answer)

P22. What is the main reason you [would] support /country’s/ membership in the Eurasian Union?
[EEUSUPW]
[INTERVIEWER! DO NOT READ OUT THE OPTIONS. CORRESPOND. ACCEPT ONLY ONE ANSWER.]

Membership in the Eurasian Union would help strengthen /country’s/ relations with Russia

/Country/ would have a better chance to restore its territorial integrity
People’s economic conditions in /country/ would improve
/Country/ would be better protected from foreign treats

Membership in the Eurasian Union would result in improved safety in everyday life in
[country/

| would be able to travel to the Eurasian Union countries without a visa

Other (specify)

(Don’t know)
(Refuse to answer)

P23. [SHOW CARD P16] Using a scale of 1to 5, where code ‘1’ means no support and code ‘5’ means
your full support, to what extent do you support Armenia becoming a part of the Union State
together with Russian Federation and Belarus?'® [UNSSUPN]

Don’t support at all 1

Rather not support 2

Partially support, partially don’t support 3
Rather support 4

10 Armenia only
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Fully support 5

(Don’t know) -1

(Refuse to answer) -2

P24. In your opinion, which country is currently the main friend of /country/? [MAINFRN]
[INTERVIEWER! WRITE THE COUNTRY NAMED BY THE RESPONDENT. ONLY ONE ANSWER.]

None
(Don’t know)
(Refuse to answer)

P25. In your opinion, which country is currently the main enemy of /country/? [MAINENEM]
[INTERVIEWER! WRITE THE COUNTRY NAMED BY THE RESPONDENT. ONLY ONE ANSWER.]

None
(Don’t know)
(Refuse to answer)

P26. In your opinion, which country is a model for development for /country/? [MAINMOD]
[INTERVIEWER! WRITE THE COUNTRY NAMED BY THE RESPONDENT. ONLY ONE ANSWER. ]

None
(Don’t know)
(Refuse to answer)

P27. In your opinion, how much of a democracy is /country/ today? Is it ... [READ OUT] [CNTRDEM]

A full democracy, 4

A democracy but with minor problems, 3
A democracy but with major problems, 2
or Not a democracy? 1

(Don’t know) -1

(Refuse to answer) -2



P28. [SHOW CARD P27] Which of these three statements is closest to your opinion? [ATTDEM]
[INTERVIEWER! ACCEPT ONLY ONE ANSWER.]

In some circumstances, a non-democratic government can be preferable.

For someone like me, it doesn’t matter what kind of government we have.

Democracy is preferable to any other kind of government.

(Don’t know)
(Refuse to answer)

-1

1
N

P29. [SHOW CARD P28] Please tell me which of the following statements you agree with and to what

extent? [CNTPROS]

[INTERVIEWER! AFTER THE RESPONDENT CHOOSES THE STATEMENT, ASK: “DO YOU AGREE WITH THIS
STATEMENT VERY STRONGLY OR DO YOU AGREE WITH THIS STATEMENT TO A CERTAIN EXTENT?” ACCEPT ONLY ONE

ANSWER.]

Statement 1:

Situation in /country/ will never improve.

Statement 2:

Eventually, everything will be fine in /country/.

. . Agree very
Agree very strongly with | Agree with Statement . :
Agree with Statement 2 strongly with
Statement 1 1
Statement 2
1 2 3 4
[DO NOT READ] Agree with neither 5
(Don’t know) | -1
(Refuse to answer) | -2

[INTERVIEWER! THE RESPONDENT SHOULD MARK ANSWERS TO THE NEXT QUESTION BY
HIMSELF/HERSELF. FIRST READ OUT THE QUESTION AND THEN PASS THROUGH THE TABLET

COMPUTER]

P30. Now | will give you the tablet computer. Please answer the next question by yourself. After
marking the desired answer option on the tablet, please swipe next/tap next.

[INTERVIEWER! GO TO THE NEXT SCREEN AND HAND THE TABLET COMPUTER TO THE RESPONDENT]
There are a number of political parties in /COUNTRY/. Which political party is closest to you

[PARTYSUPP]

[PROGRAMMING INSTRUCTION: ROTATE THE ORDER OF ANSWER OPTIONS. ONLY THE LIST OF

POLITICAL PARTIES SHOULD BE DISPLAYED]

Civil Contract AM
Armenia Alliance "M
| Have Honor Alliance AM

Prosperous Armenia M

101

102

103

104

11




Hanrapetutyun Party AV 105

Armenian National Congress AM 106
Shirinyan-Babajanyan Alliance of Democrats"™ 107
National Democratic Pole*V 108

Bright Armenia AM 109

Yeni Azerbaijan #* 201
Motherland # 202
Civic solidarity A% 203
REAL A% 204

Hope #* 205

Musavat # 206

Popular front A% 207

Georgian Dream ©¢ 301

United National Movement ¢ 302

Movement for Liberty - European Georgia ©¢ 303
Alliance of Patriots of Georgia %t 304

Labor Party Gt 305

Democratic Movement — United Georgia ¢ 306
Political Platform New Georgia ¢ 307
Girchi-More Freedom ©F 308

Free Georgia °t 309

For Georgia ®t 310

Lelo for Georgia %t 311

Third Way — Strategy Aghmashenebeli®t 312

Other (Specify) 999
(There is no such party) -5
(Don’t know) -1
(Refuse to answer) -2

[NOTE TO THE RESPONDENT: THANK YOU! PLEASE RETURN THE TABLET TO THE INTERVIEWER]
[INTERVIEWER! |F THE RESPONDENT SAID THAT NO PARTY IS CLOSE TO HIM/HER, OR REFUSED TO
ANSWER, OR DOES NOT KNOW MARK THE CORRESPONDING ANSWER OPTION AND ASK P31.

THE RESPONDENT SHOULD MARK ANSWERS TO THE NEXT QUESTION BY HIMSELF/HERSELF. FIRST READ
OUT THE QUESTION AND THEN PASS THROUGH THE TABLET COMPUTER]




P31. Now | will give you the tablet computer. Please answer the next question by yourself. After
you have marked the desired answer option on the tablet, please swipe next/tap next.

Despite that /answer to the previous question/, towards which political party do you have the
most sympathy for? After marking the desired answer option on the tablet, please swipe next/tap
next. [PARTYSUPF]

Civil Contract AV 101

Armenia Alliance ™ 102

| Have Honor Alliance AM 103

Prosperous Armenia M 104

Hanrapetutyun Party AV 105

Armenian National Congress *M 106
Shirinyan-Babajanyan Alliance of Democrats"™ 107
National Democratic Pole*V 108

Bright Armenia AM 109

Yeni Azerbaijan #* 201
Motherland 202
Civic solidarity 203
REAL A2 204

Hope ** 205

Musavat A% 206

Popular front #2 207

Georgian Dream ©t 301

United National Movement ¢ 302

Movement for Liberty - European Georgia °¢ 303
Alliance of Patriots of Georgia %t 304

Labor Party Gt 305

Democratic Movement — United Georgia ¢ 306
Political Platform New Georgia °¢ 307
Girchi-More Freedom ©F 308

Free Georgia °t 309

For Georgia °¢ 310

Lelo for Georgia °¢ 311

Third Way — Strategy Aghmashenebeli®t 312



Other (Specify) 999

(There is no such party) -5
(Don’t know) -1
(Refuse to answer) -2

[NOTE TO THE RESPONDENT: THANK YOU! PLEASE RETURN THE TABLET TO THE INTERVIEWER]

P31. What kind of expectations did you have from the events of April 2018, also known as “Velvet
Revolution” as it happened? Did you have positive, or negative expectations?

Positive 1
Negative 2
[Do not read: no expectations ] 3
(Have not heard of such events) >
(Don’t know) -1
(Refuse to answer) -2
P32.12 Did your expectations regarding the Velvet Revolution met...
[INTERVIEWER: READ OUT, ONE ANSWER]
Completely 1
To some extent 2
A little bit 3
Not at all 4
(Don’t know) -1
(Refuse to answer) -2
P33.2% To what extent are you satisfied or dissatisfied with the following:
[Interviewer: read out answer options and items. One answer per line]
o
(<) =]
= = = 5
> |8 |2 |3 5 S
2 8|2 | | |2
= & & = * &
IS = e - o =
o [¢] [¢] 353 o @
o 4 o pa ) 24
The outcomes of the June 20 Snap Parliamentary Elections 4 3 2 1 -1 -2
The work of the newly elected National Assembly of Armenia 4 3 2 1 -1 -2
How high-ranking officials in the Armenian government are 4 3 2 1 -1 -2
appointed

11 Asked only in Armenia
12 Asked only in Armenia
13 Asked only in Armenia




NK. War in Nagorno-Karabakh

NK1. Have you heard about a recent war in Nagorno-Karabakh, also known as the 44-Day War?

Yes 1
No 0

(Don’t know) -1 0n
(Refuse to answer) -2

NK2. Do you think that the 44-day War in Nagorno-Karabakh/Artsakh was avoidable?

Yes 1

No 0

(Don’t know) -1
(Refuse to answer) -2

NK3. Thinking about the 44-Day War in Nagorno-Karabakh, has any of your household members

[INTERVIEWER: READ OUT ANSWER OPTIONS]

(Re
fuse
to
ans
wer

I—‘véojx:—r:'ooﬁ
~

Lost a job to war 1 0 -

Lost a property to war 1 0 -1 -2

Participated in combat 1 0 -1 -2

Participated in combat as a medical specialist 1 0 -1 -2

14 Only in Armenia and Azerbaijan



Injured in war and was rehabilitated 1 0 -1 -2
Injured in war and became disabled 1 0 -1 -2
Fell in war 1 0 -1 -2
Is missing in action 1 0 -1 -2

NK4.%5 [Show card NK5] Now | will read out several sentences regarding the 44-Day War. Using this
card, where 0 means “I’'m not worried about it at all” and 10 means “I’'m extremely worried” please

tell me to what extent you are worried or not about the following...
[INTERVIEWER: SHOW CARD, READ OUT THE ITEM LIST. ONE ANSWER PER LINE]

— ~
© ki 3|
) e
z AR
@ S S| =] ©
Sl qd o ] 9 N 0 of > = 8 =
o ] 3 N
3 E 1 S| <|8
- 2 Q o —
(=) = — S~
2 x ~ < | <
w o | 2| 2
The 44-Day War will have a negative socio-
o 1/2/3(4/5/6/7(8(9| 10| -1 |-2)-5
economic impact on /COUNTRY/
The 44-Day War will have a negative
impact on my / my family members'work | 1 {2/ 3|4|5|6|7 (89| 10 | -1 | -2 | -5
/ income
Disagreements with family members /
. . o 1/2/3(4/5/6/7(8(9| 10| -1 |-2)-5
relatives over domestic policy issues
My and my family’s physical safety 1/2/3(4/5/6/7(8(9| 10| -1 |-2]-5
Uncertainty about my and my family’s
1/2/3/4(5/6|7|8|9| 10| -1|-2]|-5
future
NKS5. [Show card NK6] In your opinion, is there a risk of renewed war in Nagorno-Karabakh?
[INTERVIEWER: SHOW CARD. ONE ANSWER]
Yes, in less than one year’s time 1
Yes, in 1-4 years 2
Yes, in 5-10 years 3
Yes, in 11 years time or later 4
(Not on show card: There is no risk of resuming the war in a foreseeable future) -4
(Not on show card: The war in Nagorno-Karabakh has never ended) -5
(Don’t know) -1
(Refuse to answer) -2

NK®6. Various ideas have been proposed for settling the Nagorno-Karabakh conflict. As | mention
each idea, please tell me whether you would definitely favor it; might accept it under certain

circumstances; or would never accept it.

[INTERVIEWER! READ OUT THE OPTIONS ONE BY ONE. ACCEPT ONE ANSWER IN EACH ROW.]

15 Only in Armenia and Azerbaijan




Definitely favor
Accept under certain
circumstances
Never accept
(Indifferent)
(Don’t know)
(Refuse to answer)

Have Nagorno-Karabakh as a formal
part of Armenia. [NK2FPA]

Have Nagorno-Karabakh as an
independent country. [NK2IC]

Create a special administrative region
3 | that will be jointly governed by 3 2 1 -1 -2
Azerbaijan and Armenia. [NK2JG]

Have Nagorno-Karabakh with a high
4 | degree of autonomy within Azerbaijan. 3 2 1 -1 -2
[NK2AA]

Have Nagorno-Karabakh in Azerbaijan
without autonomy. [NK2AWA]

Have Nagorno-Karabakh within Russian
Federation [NK2WRF]

NK7. As a result of the November 9, 2020 trilateral Ceasefire agreement, direct transportation links
between Armenia and Azerbaijan should be opened. Do you perceive opening direct transportation
links between Armenia and Azerbaijan ...

[INTERVIEWER: READ OUT ANSWER OPTIONS. ONE ANSWER]

Completely positively,

Somewhat positively

Somewhat negatively,

1
2
Neither positive, nor negative, 3
4
5

Or completely negatively,

(Don’t know) -1

(Refuse to answer) -2

NK8.2¢ Please tell me to what extent do you agree or disagree with each of the statements?
[INTERVIEWER: READ OUT QUESTIONS AND ANSWER OPTIONS. |

16 Asked only in Armenia
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The operation of the transportation link between westernregions |5 {4 |3 (2 |1 |-1|-2
of Azerbaijan and Nakhijevan is a threat to Armenia’s national
security
The operation of the transportation link between westernregions |5 {4 |3 (2 |1 |-1|-2
of Azerbaijan and Nakhijevan creates a basis for economic
development

NK9_1." In your opinion, what should be the general goal of Armenia in terms of the territories of

Nagorno-Karabakh?
[INTERVIEWER: READ OUT ANSWER OPTIONS, ONE ANSWER]

Recovering all territories controlled by Nagorno-Karabakh prior to the 44-Day War 1
Recovering territories comprising the borders of the former Nagorno-Karabakh
Autonomous Oblasts

Maintain current status-quo in terms of borders. 3
Other/specify

(Don’t know) -1
(Refuse to answer) -2

17 Asked only in Armenia




NK9_2.2 In your opinion, what should be the general goal of Azerbaijan in terms of the territories
of Nagorno-Karabakh?
[INTERVIEWER: READ OUT ANSWER OPTIONS, ONE ANSWER]

Recovering territories comprising the borders of the former Nagorno-Karabakh | 2
Autonomous Oblasts

Maintain current status-quo in terms of borders. 3
Other/specify 4
(Don’t know) -1
(Refuse to answer) -2

18 Asked only in Azerbaijan



NK10. [SHOW CARD NK10] Please tell me which of the following statements you agree with?

[PASTCONF]

[INTERVIEWER! AFTER THE RESPONDENT CHOOSES THE STATEMENT, ASK: “DO YOU AGREE WITH THIS
STATEMENT OR DO YOU AGREE VERY STRONGLY WITH THIS STATEMENT?” ACCEPT ONLY ONE ANSWER.]

Statement 1:
Sometimes it is necessary to forget what
happened in the past between peoples

Statement 2:

It is impossible to forget what was in the past
between peoples

Agree very strongly
with Statement 1
1 2

Agree with Statement 1 | Agree with Statement 2

Agree very strongly
with Statement 2
4

[DO NOT READ] Agree with neither | 5

(Don’t know) | -1

(Refuse to answer) | -2

J. Economics and Employment

I will now ask you several questions about your activities.

J1. [SHOW CARD J1] Which of the following best describes your situation? Please think about the
activity or situation which is primary for you. [EMPLSIT]
[INTERVIEWER! ACCEPT ONLY ONE ANSWER REFLECTING PRIMARY ACTIVITY OF THE RESPONDENT.]

Working either part-time or full time (even if the respondent is retired / is a

Self-employed (even if the respondent is retired / is a student), including

Retired and not working 1
Student and not working 2
ASK J2
Housewife and not working 3
Unemployed 4
. . 5
student), including seasonal work
GOTOJ6
6
seasonal work
Disabled and unable to work 7
Other | 8 56070110
(Don’t know) | -1
(Refuse to answer) | -2

J2. From which year have you not had a job? [UNEMYRS]

[INTERVIEWER! WRITE THE FOUR-DIGIT YEAR.]

1| |___|YEAR




Never had a job -5

(Don’t know) -1
(Refuse to answer) -2
J3. Are you currently interested in a job, or not? [INTSTJOB]
Yes 1
No 0
(Don’t know) -1
(Refuse to answer) -2

J4. Have you been looking for a job during the past four weeks, or not? [LOOKJOB]

[INTERVIEWER! WE ARE INTERESTED WHETHER THE RESPONDENT WAS ACTIVELY LOOKING FOR A JOB DURING
THE PAST 4 WEEKS.]

Yes 1

No 0

(Don’t know) -1
(Refuse to answer) -2

J5. If a suitable job were available, would you be able to start working within the next 14 days?
[JOBSTART]

Yes 1

No 0 GOTOJ10
(Don’t know) -1
(Refuse to answer) -2

J6. [SHOW CARD J6] Speaking about your primary place of employment only, which of the following
best describes your status and the type of workplace? [WORKTYP]

[INTERVIEWER! IF THE RESPONDENT HAS MORE THAN ONE JOB, QUESTIONS J6 THROUGH J10 ARE ABOUT HIS/HER
PRIMARY JOB ONLY. “PRIMARY” IS SELF-DEFINED. ACCEPT ONLY ONE ANSWER.]

Run my own business / Self-employed without employees, including working on a

land plot 1

Run my own business / Self-employed with employees, including working on a land 5
plot

Employee in a small local®® family business / household production 3

Employee in a medium-sized or big local private organization, company, or enterprise 4

1 NOTE FOR TRANSLATION: “Local” means national in the sense that this business is both national in
origin and operates in the given country.



Employee in a state organization, company, or enterprise 5

Employee in a foreign or international organization, company, enterprise, or joint
venture

Employee in a local or international non-governmental or non-profit organization 7

Other (specify) 8

(Don’t know) -1
(Refuse to answer) -2

J7. From which year have you been working at this workplace? [WORKYRS]

[INTERVIEWER! WRITE THE FOUR-DIGIT YEAR. WE ARE INTERESTED FROM WHICH YEAR HAS THE RESPONDENT BEEN
WORKING AT THIS ORGANIZATION/COMPANY, IRRESPECTIVE OF WHETHER HIS/HER POSITION HAS CHANGED OR NOT.

IF THE RESPONDENT CANNOT REMEMBER THE EXACT YEAR, PROBE AGAIN. IF THE RESPONDENT STILL CANNOT REMEMBER
THE YEAR, ASK: “FROM WHICH DECADE HAVE YOU BEEN WORKING AT THIS JOB?” AND SHOW CARD J7. WRITE THE CODE
FOR DECADE FROM THE SHOW CARD.]

1| |___|YEAR

(Don’t know) -1
(Refuse to answer) -2

J8. [SHOW CARD J8] Which of the following best describes the sector in which you work? [WORKSEC]
[INTERVIEWER! ACCEPT ONLY ONE ANSWER.]
Agriculture?, hunting, and forestry 1

Fishing 2

Mining and quarrying 3

Manufacturing 4

Electricity, gas, or water supply 5

Construction 6

Wholesale and retail trade; repair of motor vehicles, motorcycles and personal and ;
household goods

Hotels, restaurants, or cafes 8

Transport, storage, communication 9

Financial intermediation / Banking 10
Real estate, property- and pent-related activities 11
Government, public administration and defense 12

Education 13

20 NOTE FOR TRANSLATION: This includes all those who work in agricultural sector (‘censckoe
x03s1iicTBO”), including people who are informally self-employed. For example, people who collect apples from
their garden and sell them on the road also count here.



Healthcare and social work 14
Civil society / NGOs 15

Mass media 16

Other (specify) 17

(Don’t know) -1
(Refuse to answer) -2

J9. [SHOW CARD J9] Using this CARD, please tell me, overall, how satisfied or dissatisfied are you
with your job? [JOBSARFN]

Very dissatisfied 1
Somewhat dissatisfied 2
Average satisfaction 3
Somewhat satisfied 4
Very satisfied 5

(Don’t know) -1

(Refuse to answer) -2

THE FOLLOWING QUESTIONS ARE FOR ALL RESPONDENTS.

J10. [SHOW CARD J10%!] Speaking about your personal monetary income last month, after all taxes

are paid, to which of the following groups do you belong? Please think of all sources of income that
you had last month. [PERSINC]
[INTERVIEWER! ASk ABOUT RESPONDENT’S NET INCOME LAST MONTH.]

More than USD 2000 1
USD 1200 - 2000 2
USD 801 - 1200 3

USD 401 - 800 4

USD 251 - 400 5

USD 101 - 250 6

USD 51-100 7

Up to USD 50 8

21 Show Card in local currencies and updated based on the latest exchange rate.



(0) 9

(Don’t know) -1
(Refuse to answer) -2

J11. [SHOW CARD J11] Which of the following factors do you consider most important for getting a
good job in /country/? [GETJOBF]
[INTERVIEWER! ACCEPT ONLY ONE ANSWER.]

Age 1

Appearance 2

Connections 3

Education 4

Hard work 5

Luck 6

Talent 7

Professional abilities, work experience 8
Doing favors for the ‘right’ people 9
(Other, specify) 10

(Don’t know) -1

(Refuse to answer) -2

J12. Has anybody in your household started a new job during the last 12 months? [NEWHHJOB]

Yes 1

No O

(Don’t know) -1
(Refuse to answer) -2

J13. Has anybody in your household lost? his/her job during the last 12 months? [JOBLOST]

Yes 1

No O

(Don’t know) -1
(Refuse to answer) -2

22 NOTE FOR TRANSLATION: By “lost job”, we mean this happened against the person’s will — the person
was either fired, or the workplace does not exist any longer, etc.



J14. Do you have a bank account or a bank card? [BANKACC]

Yes 1

No O

(Don’t know) -1
(Refuse to answer) -2

D. Demographic questions

Now, | am going to ask for some information about yourself.

D1. There are a number of ethnic groups living in /country/. Which ethnic group do you consider
yourself a part of? [ETHNIC]

[INTERVIEWER! DO NOT READ OUT THE OPTIONS. ACCEPT ONLY ONE ANSWER. ]

Armenian 1

Azerbaijani 2

Georgian 3

Other Caucasian ethnicity (Abkhazian, Lezgin, 4
Ossetian, etc.)

Russian 5

Kurd or Yezidi 6

Other ethnicity (specify) 7

(Don’t know) -1

(Refuse to answer) -2

D2. Starting with elementary school and counting up to the highest level of education you have
achieved to date, how many years of study have you completed? [EDUYRS]

| || YEARS
(Don’t know) -1
(Refuse to answer) -2

D3. [SHOW CARD D3] What is the highest level of education you have achieved to date? [RESPEDU]

[INTERVIEWER! IF THE RESPONDENT IS A STUDENT AT A HIGHER EDUCATION INSTITUTION MARK
“INCOMPLETE HIGHER EDUCATION”]

No primary education 1
Primary education (either complete or incomplete) 2

Incomplete secondary education 3



Completed secondary education 4

Secondary technical education 5

Incomplete higher education 6

Completed higher education (BA, MA, or Specialist degree) 7
Post-graduate degree 8

(Don’t know) -1

(Refuse to answer) -2

D4. [SHOW CARD D3] What is the highest level of education your father has achieved? [RFAEDUC]

D5. [SHOW CARD D3] What is the highest level of education your mother has achieved? [RMOEDUC]

D4 D5
No primary education 1 1
Primary education (either complete or incomplete) 2 2
Incomplete secondary education 3 3
Completed secondary education 4 4
Secondary technical education 5 5
Incomplete higher education 6 6
Completed higher education (BA, MA, or Specialist degree) 7 7
Post-graduate degree 8 8
(Don’t know) -1 -1
(Refuse to answer) -2 -2

D6. Which foreign language, if any, do you think should be mandatory in secondary schools of
[country/? [FLMANDSC]

[INTERVIEWER! DO NOT READ OUT THE OPTIONS. ACCEPT ONLY ONE ANSWER. IF THE RESPONDENT NAMES MORE THAN
ONE LANGUAGE, SAY: “PLEASE TELL ME THE MOST IMPORTANT.”]

No foreign language should be mandatory 1
English 2

Russian 3

Other foreign language (specify) 4

(Don’t know) -1

(Refuse to answer) -2



D7. [SHOW CARD D7] Using this CARD, please tell me which one of these levels best describes your
ability in the following:
[PROGRAMMING INSTRUCTION: ROTATE THE ORDER OF THE ITEMS BELOW]

No
Re
basi (Don (Ref
. Inter Adv } use
c Begi t
med ance to
kno nner . kno
iate d ans
wle w)
wer)
dge
1. | Russian language [KNOWRUS] 1 2 3 4 -1 -2
2. | English language [KNOWENG] 1 2 3 4 -1 -2
Other foreign language, except English
3 ) & guag pLENg 1 2 3 4 -1 -2
or Russian [KNOWOTH]
Computer (Microsoft Office programs,
4 . 1 2 3 4 -1 -2
excluding games) [COMPABL]

D8. What other languages other than /interview language/ do you use in your everyday life, such
as to talk with your family members, friends and neighbors, or to do business? [SECNDLANG]

[INTERVIEWER: DO NOT READ OUT. CORRESPOND. ACCEPT ALL ANSWERS]

Abkhaz 1
Arab 2
Armenian 3
Assyrian 4
Azerbaijani 5
Avar 6F
Georgian 7
Greek 8
English 9
Kurdish languages (Zazaki, Kurmaniji, etc.) 10
Lezgin 11
Mingrelian (and Laz) 12
Ossetian 13

Persian 14



D11.

D12.

Russian 15

Svan 16
Talysh 17
Tat 18
Turkish 19

Other (specify) 20

(No other language except interview language) -5
(Don’t know) -1

(Refuse to answer) -2

Which religion or denomination, if any, do you consider yourself belong to? [RELGNEW]

[INTERVIEWER! DO NOT READ OUT OPTIONS. CORRESPOND. ACCEPT ONLY ONE ANSWER.]

Armenian Apostolic Church 1
Roman Catholic Church 2
Orthodox Church 3
Protestant Church 4

Other Christian Church or group (Jehovah’s Witness, c

Mormons, etc.)

Sunni Islam 6

Shia Islam 7

Other Islamic branches 8
Judaism 9

Other 10

None -5

(Don’t know) -1 GOTOD15
(Refuse to answer) -2

[SHOW CARD D12] Apart from special occasions such as weddings and funerals, about
how often do you attend religious services nowadays? Please use this CARD. [RELSERV]

Every day 1

More than once a week 2
Once a week 3

At least once a month 4

Only on special religious holidays 5



Less often 6

Never 7
(Don’t know) -1
(Refuse to answer) -2

D13. How often do you fast when it is required by your religion? Do you... [READ OUT] [RELFAST]

Always fast, 1

Often fast, 2

Sometimes fast, 3

Rarely fast, 4

or Never fast? 5

[DO NOT READ] (Fasting is not required in my religion) -5
(Don’t know) -1

(Refuse to answer) -2

D14. [SHOW CARD D14] How important is religion in your daily life? Please use this
CARD. [RELIMP]

Not at all important 1
Not very important 2
Rather important 3
Very important 4
(Don’t know) -1
(Refuse to answer) -2

D15. If you had a chance, would you leave /country/ forever to live somewhere else? [EMIGRAT]

Yes 1

No 0

(Don’t know) -1
(Refuse to answer) -2

D16. If you had a chance, would you leave /country/ for a certain period of time to live
somewhere else? [MIGSHRT]

Yes 1
No 0



(Don’t know) -1
(Refuse to answer) -2

D17. Are you registered in a place where you live now? [LIVEREG]

Yes 1

No 0

(Don’t know) -1
(Refuse to answer) -2

We have some questions about your household left.

[INTERVIEWER! DURING THE REST OF THE INTERVIEW, THE RESPONDENT MAY ASK FOR THE HELP
OF ANOTHER HOUSEHOLD MEMBER [F NEEDED, BUT THE RESPONDENT CANNOT BE SUBSTITUTED
WITH ANOTHER HOUSEHOLD MEMBER!.]

A. Household Passport

[INTERVIEWER! COLLECT INFORMATION ABOUT ALL HOUSEHOLD MEMBERS WHO CURRENTLY LIVES IN THIS HOUSEHOLD.
ASK ABOUT BOTH ADULT HOUSEHOLD MEMBERS AND ABOUT CHILDREN. ]
Al. Now, | would like to ask you about all the members of your household that live here most of the

time, including yourself. | am only interested in your household members’ characteristics, and | will
ask their first names only to make our conversation easier. | assure you these names will not be
entered in the database. Let’s start with you.

[INTERVIEWER! [JIF THIS IS A RESPONDENT, WRITE DOWN THE NAME AND THEN GO TO QUESTION A3_R. OTHERWISE
WRITE DOWN THE NAME AND CONTINUE TO A2]

NAME: | /

A2. [SHOW CARD A2] What is /Name’s/ relationship to you?

[INTERVIEWER! WRITE THE CORRESPONDING CODE FROM THE SHOW CARD.]

Spouse 2

Son / daughter 3

Mother / father / mother-in-law /father-in-law 4
Sister/Brother 5

Grandfather / grandmother 6

Son-in-law / daughter-in-law 7

Grandchild 8

Other person related to the respondent 9

Other person not related to the respondent 10



(Don’t know) -1
(Refuse to answer) -2

A3. [INTERVIEWER! record HOUSEHOLD MEMBER’s GENDER.]

1 Male
2 Female

A4. In what year was this member of the household born?

[INTERVIEWER! WRITE THE FOUR-DIGIT YEAR. DO NOT ACCEPT A NON-RESPONSE. IF THE RESPONDENT CANNOT
REMEMBER THE EXACT YEAR OF BIRTH, PROBE AGAIN. IF THE RESPONDENT STILL CANNOT REMEMBER THE YEAR OF BIRTH
OF THE HOUSEHOLD MEMBER, ASK: “IN WHICH DECADE WAS THIS PERSON BORN?” AND [SHOW CARD A4]. WRITE
DOWN THE FOUR-DIGIT CODE FOR DECADE FROM THE SHOW CARD.]

| |l__l__]__]| ORASHOW CARD:

1900-1909
1910-1919
1920-1929
1930-1939
1940-1949
19501959
1960 - 1969
1970-1979
19801989
1990-1999
2000 - 2009
2010-2019
2020 — Present
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A5. [SHOW CARD A5] Where was this member of the household born?
[INTERVIEWER! WRITE THE YEAR, OR THE CORRESPONDING CODE FROM THE SHOW CARD.]

In this settlement, where the interview is now conducted 1

In another settlement, but in the same region of the country 2
In a settlement in another region of the country 3

Outside the country, but inside the former Soviet Union 4
Outside the former Soviet Union 5

(Don’t know) -1

(Refuse to answer) -2

A6. Is /NAME/ currently employed? This employment may be part-time or full-time, official,
informal, or self-employment, but it brings monetary income.

[INTERVIEWER! ASK QUESTION A6 ONLY ABOUT HOUSEHOLD MEMBERS WHO WERE BORN BEFORE 2007.]

Yes 1



No 0

Don’t know -1
(Refuse to answer) -2

A7. [SHOW CARD A7] What is /NAME’s/ current marital status?

[INTERVIEWER! Ask QUESTION A7 ONLY ABOUT HOUSEHOLD MEMBERS WHO WERE BORN BEFORE 2005. WRITE THE
CORRESPONDING CODE FROM THE SHOW CARD. ASK QUESTION A8 ONLY ABOUT HOUSEHOLD
MEMBERS WHO ANSWERED 2°, ‘3’, “4’, 6, ‘7’ OR ‘8’ TO QUESTION A7]

Never married 1 L1 A9
Married: official state marriage only, no religious ceremony 2
Married: religious ceremony only, not registered with state 3
Married: both religious ceremony and state marriage 4
Cohabiting without civil or religious marriage ‘ 5 ] A9
Divorced 6
Separated 7
Widow / widower 8 L] A9
(Don’t know) -1
(Refuse to answer) -2

A8. How old was /NAME/ when s/he got married [for the first time]?

[INTERVIEWER! WRITE DOWN THE AGE]

A9. What is the highest level of education /household member/ has achieved to date?

[INTERVIEWER! DO NOT ASK THIS QUESTION TO THE RESPONDENT. IF THE MEMBER OF THE HH IS A
STUDENT AT A HIGHER EDUCATION INSTITUTION MARK “INCOMPLETE HIGHER EDUCATION”]

No primary education

Primary education (either complete or incomplete)
Incomplete secondary education

Completed secondary education

Secondary technical education

Incomplete higher education

Completed higher education (BA, MA, or Specialist degree)
Post-graduate degree

(Don’t know)

(Refuse to answer)
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A10. Since February 2020, did /NAME/ get tested for COVID-19, at least once?



Yes 1

No 0
(Don’t know) -1 ] Al4
(Refuse to answer) -2
Al1l. Were any of these tests positive?
Yes 1
No 0
(Don’t know) -1 [ A14
(Refuse to answer) -2

A12. In any time since February 2020, did /NAME/ seek medical help for COVID-19? Medical help
means contacting any medical professional or institution EXCLUDING PHARMACIES, either in
person or remotely.

Yes 1
No 0
(Don’t know) -1 [ A14
(Refuse to answer) -2
A13. Was /NAME/ able to get medical help?
Yes 1
No 0
(Don’t know) -1
(Refuse to answer) -2
A14. Did /NAME/ get vaccinated against COVID-19?
Yes 1
No 0 Next
(Don’t know) -1 member /
(Refuse to answer) -2 c1
A15. Did /NAME/ get...
[INTERVIEWER: READ OUT]
One shot of a vaccine 1
Two shots of a vaccine, or 2
Additional booster shot of a vaccine? 3
(Don’t know) -1

(Refuse to answer) -2



A16. Which vaccine or vaccines did /NAME/ get?
[INTERVIEWER: DO NOT READ, CORRESPOND, ACCEPT ALL ANSWERS]

Pfizer 1

Oxford/Astra Zeneca (COVISHIELD) 2
SINOVAC 3

SINOPHARM 4

Sputnik V 5

Moderna 6

Other (specify) 7

(Don’t know) -1

(Refuse to answer) -2

Now, | would like you to tell me about the next household member.

[INTERVIEWER! IF THERE ISANOTHER HOUSEHOLD MEMBER @ ASK QUESTIONS A2 THROUGH A7_H

ABOUT THIS HOUSEHOLD MEMBER.]

[INTERVIEWER! IF THERE ARE NO OTHER HOUSEHOLD MEMBERS, MAKE SURE THAT THE NUMBER OF

HOUSEHOLD MEMBERS RECORDED IS THE SAME AS THE NUMBER RECORDED IN QUESTION V3 IN THE

BEGINNING OF THE QUESTIONNAIRE. THEN @ GO TO QUESTION HELP_A.]

HELP_A: INTERVIEWER: DID THE RESPONDENT GET HELP FROM OTHER HOUSEHOLD
MEMBER(S) WHILE ANSWERING THE QUESTIONS OF THIS SECTION? [HELPA]

Yes 1

No 0

C. Household’s Economic Situation

Thank you very much for your answers. | have several questions left about your family’s living and
economic conditions. As we know, households in all countries have different conditions.

C1. [SHOW CARD C1] Which of the following statements best describes the current economic
situation of your household? [ECONSTN]

Money is not enough for food 1

Money is enough for food only, but not for clothes 2

Money is enough for food and clothes, but not enough for expensive 3
durables like a refrigerator or washing machine

We can afford to buy some expensive durables like a refrigerator or 4
washing machine

We can afford to buy anything we need 5

(Don’t know) -1

(Refuse to answer) -2



C2. Now, | will name several household items. Please note that we are only interested in items that
your household owns and that are in normal working order. Please tell me whether or not your
household owns ...

1 Color television [OWNCOTV]

Digital photo camera [OWNDIGC]
[INTERVIEWER! THIS DOES NOT INCLUDE A (SMART)PHONE CAMERA.]

3 Automatic washing machine [OWNWASH]

4 Refrigerator [OWNFRDG]

5 Air conditioner [OWNAIRC]

6 Car [OWNCARS]

7 Land line phone [OWNLNDP]

8 Tablet computer [OWNTAB]

9 Hot water [OWNHWT]

10 Central heating [OWNCHTG]

11 Microwave [OWNMCR]

12 Dishwasher [OWNDISH]

13 Cell phone [OWNCELL]

Do you personally own a cell phone, which is not of any other household members?

14
[OWNPCELL]

Does any of your household members have Internet access from his/her cell phone?

15
[CELLINTH]

16 Personal computer, including laptop [OWNCOMP]

Does any of your household members access the Internet from your home computer or
laptop? [WEBHOMEH]

[INTERVIEWER! WE MEAN HERE A COMPUTER OR A LAPTOP THAT THE RESPONDENT
USES AT HOME.]

17

Does your household have access to Cable, satellite, or internet TV? [INTERVIEWER:
18 INTERNET TV MEANS THAT IT IS DISTRIBUTED BY INTERNET PROVIDERS, NOT ONLINE
TIVI LIKE YOUTUBE, MYVIDEO, ETC.]







C3. [SHOW CARD C3] Speaking about the past 12 months, how often did it happen that you did not
have enough money to buy the food you or your family needed? Please tell me which of the options
on this CARD reflect your situation best? [NOMONFD]

Every day 1

Every week 2

Every month 3

Less often 4

Never 5

(Don’t know) -1
(Refuse to answer) -2

C4. Many households obtain income from several sources. | will read out several possible sources
of income and please, tell me whether your household had monetary income from each of these
sources in the last 12 months. Please think about the income of all members of your household.

except sales of agricultural products. [INCSOUSL]

(R
(Do
Ye
No
1 Money from family members, relatives, or friends living 1 0 1 5
elsewhere in this country. [INCSOUCO]
5 Money from family members, relatives, or friends living in 1 0 1 5
" | another country. [INCSOUAB]
3. | Cash sales from agricultural products. [INCSOUAG] 1 0 -1 -2
4 Aggregated earned income (salary) of all household members, 1 0 1 5




5. | Pensions and government benefits. [INCSOUGO] 1 -1 -2

6 Income from renting of property, vehicles, or appliances. 1 1 5
" | [INCSOURE]

; Income from sale of property, vehicles, or appliances. 1 1 5
" | [INCSOUPR]

8. | Interest or earnings on deposits or securities. [INCSOUIN] 1 -1 -2

9. | Other sources of income. [INCSOUQOT] 1 -1 -2

C5. [SHOW CARD C52%] Household income is a sum of monetary income of all household members.
Speaking about monetary income of all your household members last month after all taxes are paid,

to which of the following groups does your household belong? [MONYTOT]

[INTERVIEWER! ASK ABOUT NET INCOME OF ALL HOUSEHOLD MEMBERS LAST MONTH.]

C6. [SHOW CARD C5] Using the same CARD, please tell me your household’s spending last month?

[SPENDMO]

More than USD 2000
USD 1200 - 2000
USD 801 - 1200

USD 401 - 800

USD 251 - 400

USD 101 - 250

USD 51- 100

Up to USD 50

(0)
(Don’t know)
(Refuse to answer)

More than USD 2000
USD 1200 - 2000
USD 801 — 1200

USD 401 - 800

23 Show Cards in local currencies, updated according to the latest exchange rate.

1




USD 251 - 400 5
USD 101 - 250 6
UsSD 51- 100 7
Up to USD 50 8
(0) 9
(Don’t know) -1
(Refuse to answer) -2
C7. Does your household currently have any savings? [SAVINGS]
Yes 1
No 0
(Don’t know) -1
(Refuse to answer) -2
C8. Does your household currently have any debts? [DEBTSHH]
Yes 1
No 0
(Don’t know) -1
(Refuse to answer) -2

C9. In the past 6 months, how often has your household borrowed any money to buy food? Have
you borrowed money ... [READ OUT] [FOODDBT]

[INTERVIEWER! BY ‘BORROWING’, WE DO NOT MEAN A BANK LOAN. HOWEVER, WE DO MEAN, FOR INSTANCE, A
CREDIT IN A LOCAL SHOP.]

Each week, 1

Each month, 2

Every other month, 3
Less frequently, 4

or Never? 5

(Don’t know) -1
(Refuse to answer) -2

C10. In the past 6 months, how often has your household borrowed any money to pay for utilities?
Have you borrowed money ... [READ OUT] [UTILDBT]

Each week, 1

Each month, 2



Every other month, 3

Less frequently, 4
or Never? 5

(Don’t know) -1
(Refuse to answer) -2

C11. [SHOW CARD C11] Using this CARD, let’s imagine there is a 10-step ladder reflecting the
economic standing of all households in /country/ today. The first rung of this ladder corresponds to
the lowest economic position in society, while the 10*" rung corresponds to the highest position. On
which rung of this ladder do you think your household currently stands? [CURRUNG]
[INTERVIEWER! WRITE THE NUMBER FROM THE SHOW CARD.]

|___|_| RUNG
(Don’t know) -1
(Refuse to answer) -2
C12. [SHOW CARD C11] And again using this CARD, on which rung of this ladder do you think your
household will be standing 5 years from now? [FUTRUNG]
[INTERVIEWER! WRITE THE NUMBER FROM THE SHOW CARD.]

|__|]__| RUNG
(Don’t know) -1
(Refuse to answer) -2

C13. Relative to most of the households around you, would you describe the current economic
condition of your household as ... [READ OUT] [RELCOND]

Very good, 5

Good, 4

Fair, 3

Poor, 2

or Very poor? 1
(Don’t know) -1
(Refuse to answer) -2

C14. [SHOW CARD C14?*] What minimal monthly income would enable your household live a
normal life? [MININCR]

24 Show Card in local currencies and updated based on the latest exchange rate.



More than USD 2000 1

USD 1200 - 2000 2
USD 801 - 1200 3
USD 401 - 800 4
USD 251 -400 5
USD 101 - 250 6
USD 51-100 7

Up to USD 50 8

(0) 9

(Don’t know) -1
(Refuse to answer) -2

HELP_C: Interviewer: DId the respondent get help from other household member(s) while
answering the questions of this section? [HELPC]

Yes 1
No 0

[INTERVIEWER: READ OUT THE FOLLOWING:]
Please note that according to the existing practice of conducting this kind of survey, some interviews

will be checked by our organization a few weeks after the date of the interview. We cannot know
in advance whether our interview will be checked; but in case if another representative of our
research center happens to check whether we had this interview today, please do not be surprised.

The only goal of such a check is to make sure that the interviews were conducted according to

highest professional standards. In the event of such a check, please note that all your answers will
remain strictly confidential. Thank you.

T3. Time the interview finished: [INTEND] | | | I |

Hour Minute

[INTERVIEWER! USE 24-HOUR CLOCK.]
[INTERVIEWER! ANSWER THE FOLLOWING QUESTIONS IMMEDIATELY AFTER FINISHING THE
INTERVIEW.]

W. Interviewer Assessment Form

W1. Was anybody but you and the respondent him/herself able to listen to the respondent’s
answers during the interview? [LISTENO]

Yes, during the entire interview 1

Yes, most of the time 2



Yes, for less than half of the interview, except the sections about the household

3
(Parts A and/or C)

Yes, for only a few questions, except questions from the sections about the 4
household (Parts A and/or C)

Yes, only while the respondent was answering questions from the sections about s
the household (Parts A and/or C)

No 6

W2.How often was the respondent distracted during the interview — e.g. had to receive or make a
phone call, talk to a household member or a neighbor, etc.? [ONE ANSWER.] [FRQDIST]

Never 1
Just for a few questions (fewer than ten) 2

For some questions, but not that many (approximately between 10

3
and 20 questions)

For a substantial number of questions, but less than half the 4
interview

Throughout most of the interview, or through the entire interview 5

W3. How often did you feel that the respondent did not understand the questions you asked?
FRQUNDST]

Never 1

Just for a few questions (fewer than ten) 2

For some questions, but not that many (approximately between 10 3
and 20 questions)

For a substantial number of questions, but less than half the 4
interview

Throughout most of the interview, or through the entire interview 5

WA4. How often did you feel the respondent was reluctant to use the SHOW CARDS (read them
carefully him/herself)? [FRQSHCD]

Never, the respondent was always reading the SHOW CARDS 1
Just for a few show cards (less than ten) 2

For some show cards, but not that many (approximately 25% of the
show cards)

For a substantial number of show cards, but less than half them 4

For more than half — for all show cards 5



WS5. On a scale of 1 to 5, how would you rate the respondent’s level of intelligence? [RESPINL]

Not at all intelligent 1
Not very intelligent 2
Average 3

Intelligent 4

Very intelligent 5

W6. How would you evaluate sincerity of respondent’s answers? [RESPSINC]

Not at all Completely
sincere sincere
0 1 2 3 4 5 6 7 8 9 10

W?7. In your opinion, how tired was the respondent in the end of the interview? [RESPTIR]

Not tired at

Very tired
all

Wa8. If you think about the most of the length of the interview, how many people were present at
the interview, including you and the respondent? [ATTEND]

THANK YOU.



